Resume of ROQer Grainger ~ TECHNICAL WRITER
400 Ortega Avenue, Mountain View, CA 94040 650-625-1751 rogergr@ix.netcom.com

Experience

ECS SILICON VALLEY  Design and deliver ESL instruction to business professionals in the workplace. (March
2005-present.)

TIBCO SOFTWARE Wrote installation and maintenance procedures for software applications. Validated step-by-
step process instructions for product upgrades in large computer systems. (January 2001-
March 2003.)

VISUAL NETWORKS Wrote software manual suites for network administrators and program developers on
customer side. Described procedures for Web staging of bandwidth management software.
(April-December 2000)

AMPLIFY.NET Designed architecture for and wrote user manual suites from scratch. Described bandwidth
management procedures for computer operators, administrators, and programmers. Worked
with QA and Marketing to provide “one-stop shop” for documentation. Created online help
using ForeHelp. Used FrameMaker, Word, Visio, Acrobat, RoboHelp, and Paint Shop Pro.
(July 1998-November 1999)

NETWORK PERPHERALS Worote network administrator guides and installation procedures for global distribution.
Coordinated document production between US and Taiwan. Edited GUIs for clarity.
Implemented “look and feel” in manuals. (May 1997-April 1998)

NEC AMERICA Edited computer network specifications. Collected content for network users manual from
US and Japan. Edited GUIs for clarity based on Japanese and US sources. (September 1994-
September 1996).

CENTIGRAM Wrote configuration procedures for trainers’ use. Developed templates to support uniform
documentation standards. Streamlined document life cycle by using travelers. Resolved
issues of format and terminology. (September 1991-August 1994)

EPRI Wrote network system user’s guide praised for clarity by readers. Wrote printing
specifications and purchase orders. Managed print vendors. Prepared documentation
schedules. (Electric Power Research Institute, March 1987-August 1989)

ARABIAN BECHTEL Wrote contract management procedures governing the maintenance and operation of Saudi

COMPANY LTD. Arabian international airports; topics included payment guarantees, contractor
accountability for government property, performance monitoring, price forecasting, and
payment processing. (Jeddah, Saudi Arabia, 1984-1985)

Education

BA in English, California State University at Los Angeles
Certified Instructor, NCR Computer Systems, Sunnyvale
RoboHelp Workshop, De Anza College, Cupertino

Affiliations and Publications

Society for Technical Communication, Silicon Valley Chapter
American Society for Training and Development
Author, "M-Time Teachers Meet P-Time Students," Essential Teacher TESOL quarterly, 2006.



