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PROFESSIONAL PROFILE 

M.S. in IT with 4 years’ experience in technology. Proficient in using different tools & techniques for software 

development lifecycle, data analysis, ad-hoc report generation and problem solving. Skilled in customer support and 

account management. Seeking a Client Support Analyst position with opportunities to learn new technologies. 
 

EDUCATION 

Master of Science in Information Technology                                                                                                     (Dec 2015) 

Frank G. Zarb School of Business, Hofstra University                                                                                         GPA: 3.97/4 

 Related Courses: Database Management System, Advanced Quantitative Analysis, Business Data Mining, IT 

Project Management, System Analysis and Design, Simulation in Business 

Bachelor of Technology, Biotechnology                                                                                                              (June 2008)  

Jaypee Institute of Information Technology University, India                                                                              GPA: 8.5/10 
 

TECHNICAL SKILLS 

 Operating Systems: Windows 95, 98,  XP, Vista, 7, Mac, Ubuntu 

 Languages & Database: TSQL, SQL Server, MS Access, MySQL, HTML, C 

 Data-Analytics Tools: R, RapidMiner, IBM SPSS, Minitab, MS Excel 

 Software Tools: SAP BW, SAP ERP, SAP Predictive Analysis, SAP Project Management                                                
 

ACADEMIC PROJECTS 

Analysis & Design of Order & Delivery System 

 Performed analysis on the current system, modeled current system requirements through case diagram & created 

data flow diagram (DFDs) for process modeling. 

 Conducted candidate & feasibility analysis to evaluate options to change the current system. 

 Proposed new system design using new system DFDs & system implementation plan.  
 

Multivariate Analysis of Development Indicators using R 

 Reduced data dimension by using Principal Component Analysis (PCA) of 30 countries, created biplot and ranked 

countries according to their development index. 

 Performed Exploratory Factor Analysis (EFA) on data to identify factors and classify countries. 

 Created Dendograms & Cluster Plots to group countries by doing Cluster Analysis on data. 
 

PROFESSIONAL EXPERIENCE 

Wolters Kluwer (Information Services & Publishing)                                                                                   Babylon, NY 
Data Analyst Intern                                                                                                                               (May’15 – Aug’15) 

 Analyzed user search data of users accessing WK products to understand their search patterns and context. 

 Identified & applied Statistical Similarity Methods to classify user search into similar and dissimilar searches. 

 Computed, analyzed and produced reports on user search patterns and search abandonment metrics using R & MS 

SQL Server. 
   
Proquest Solutions Pvt. Ltd. / Aashna Cloudtech Pvt. Ltd.                                                                   New Delhi, India 
Account Manager, Sales & Marketing                                                                                                          (Jun'09 – Nov'10) 

 Accountable for complete sales cycle from lead generation to closure of SaaS based CRM and ERP solutions.  
 Acquired new clients based on "value based selling", by identifying critical requirements & proposing apt 

software solutions. 

 Estimated time & cost of software implementation & end-user training & negotiated to gain best possible profit 

margins.  

 Followed long-term account strategies to increase profits & ensured end-user support for customer satisfaction.  
 

Quintiles Technologies (India) Pvt. Ltd.                                                                                                    Bangalore, India 
Associate Clinical Data Coordinator, Data Validation                                                                                 (Jun'08 – Apr'09) 

 Validated the clinical data and performed quality control by identifying any discrepancies present in the data 

using Oracle Clinical Database. 

 Resolved the system generated discrepancies and coordinated with the site coordinator to close the unresolved 

discrepancies generated by the system. 
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