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Message from Councillor Judy Peters — Community Services Portfolio

The October — December 2014 Quarterly report for the Social Development Action Plan 2014-2017 continues to respond to community
needs and issues. This quarterly update effectively supports the holistic, integrated, coordinated and community-based perspective that
the Social Development Action Plan embraces.

Our initial quarterly report provided a wide range of information in relation to Councils’ varied services and supports to community
members. We highlighted some of the direct support services that we provide to the community and also the work being carried out
across the community services sector in supporting the various networks and forums.

The following report will again provide an overview of the work being carried out across our region in response to the goals and actions of
the Social Development Action Plan 2014-2017. We value the partnerships that continue, or have been developed with community
service providers, community groups and community members who have worked with Bundaberg Regional Council to achieve the
priorities and goals outlined in this plan.

To keep the great work being carried out with our community relevant and responsive, we value and welcome your feedback and/or
comments. Please contact Council’'s Community Development Unit at: comdev@bundaberg.gld.gov.au
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Priority 1 Safeguarding Our Wellbeing
Goal 1 Strengthen community to enhance the sense of safety and security

Action: Build aresilient and prepared community through awareness and education

e To continue to build resilience in our community for extreme weather events Councils Community Recovery Officers were actively
involved in the Get Ready Week Expo in October, promoting the safety of the community through being prepared for any
expected and unexpected weather events. They also attended the Lighthouse Festival and provided resources including the use
of the “Meeting Tree” (solar powered charging station) and the Bundaberg Regional Council flood mapping procedures.

e Councils Community Recovery Officers worked in partnership with North Burnett Regional Council and Red Cross in the
distribution and collection of the Moving Forward Natural Disaster Survey.

e Councils Community Recovery Officers have begun Preparedness Sessions providing information and education on being
prepared for natural events and these can be provided at any time to any community groups, services or schools.

e Councils Community Recovery Officers worked on the development of a flyer “ Tips for People with Hearing Impairments in an
Emergency” and distributed to relevant agencies including Hearing Australia

e Councils Community Recovery Officers have been working with retirement communities in developing evacuation procedures and
preparing for disasters.

Action: Support initiatives and programs that encourage residents to know their neighbours and local support services
¢ Childers and Gin Gin Neighbourhood Centre’s continue to be safe spaces for community members to find information on available
services, programs and activities and continue to provide space for visiting community service agencies to support the
community.

Action: Strengthen local services and community groups that engage the vulnerable groups in the community.

¢ Gin Gin Neighbourhood Centre facilitated the annual Gin Gin Teddy Bears Picnic in October offering a range of activities for
children and an opportunity for service providers and groups to connect with families on how to access the services and supports
available in their community

e Gin Gin Neigbourhood Centre worked in partnership with services and business on the ‘Little Ray of Giving’ project where families
across the region with children facing a bleak Christmas were identified and were given Christmas gifts for the children. Gin Gin
and Childers Neighbourhood Centres also distributed Christmas Hampers to residents provided through Councils Christmas
Appeal.

¢ Councils Youth Development Officer and Community Recovery Officer provided support to the Bundaberg Housing and
Homelessness Forum in the ‘Home for Good’ project which is a part of the QLD State Government’s ‘Our People Our Place’
initiative.

e Councils Youth Development Officer assisted in the promotion of personal development opportunities to youth sector workers to
attend training being offered to in-school support workers on ‘Early Attachment Trauma’.

e Councils Youth Development Officer and Community Development Support Officer provided a stall at the Anti-poverty day event
promoting Social Inclusion Week activities and key messages.




Priority 1 Safeguarding Our Wellbeing

Goal 2

Action:

Safeguarding the Health and Wellbeing of community through promotion and education

Work in partnership with community groups and services to raise awareness of the need to safeguard people’s health and

wellbeing.

Gin Gin Neighbourhood Centre facilitated the annual Gin Gin Teddy Bears Picnic in October offering a range of activities for children
and an opportunity for service providers and groups to connect with families on how to access the services and supports available

in their community

Councils Community Development Team assisted and supported the Bundaberg Region Mental Wellbeing Alliance in the
preparations and delivery of workshops, events and activities highlighting Mental Health Week in October.

Provide Community Financial Assistance Programs that are accessible and target the health and wellbeing of the region

Council’s financial assistance program undertook its first twelve month review with changes made to the application forms for both
the Micro Grant and Community Grants to make the application process clearer for applicants in regards to the eligibility and
assessment criteria required.

In the last quarter from October — December, the Bundaberg Region Connect Newsletter promoted available Council funding
opportunities — Micro Grants and Community Grants and highlighted the Community Awareness Grants, Stronger Community
Mental Health and Wellbeing Grants and Economic Participation grants.

Childers Neighbourhood Centre continues to provide individual budgeting assistance to members of the community

Safeguarding the health and wellbeing of young people in the region

Council’s Financial Assistance program provided support to Scripture Union QLD to deliver Amped @ Bargara for child and youth
activities during the December school holidays.

Council’'s Community Recovery Officers have begun Preparedness Sessions providing information and education on being prepared
for natural events and these can be provided at any time to any community groups, services or schoaols.

Council’s Youth Development Officer facilitated the 2" annual; School walking Challenge (which was won in October by Cordalba
State School) working in partnership with the Bundaberg Region Mental Wellbeing Alliance in promoting Mental Health Week
activities and continues to work with the Bundaberg Regional Youth Hub in identifying the social and emotional needs of young
people in schools.

Council’s Community Recovery Officer continues to work with North Bundaberg Primary School in the delivery of the BEAR Plan
Program to address emotional trauma in primary school aged children.

Councils Youth Development Officer delivered the ‘Taking Away Graffiti' (TAG) informal learning program to primary school
students.



Priority 2  Connecting Our Community

Action: Enhancing access to information through utilization and promotion of the Bundaberg Regional Council websites

e During the quarter Oct. — Dec. 2014, 122 services updated their details on the Bundy Region Connect website, the website also
had over 25 000 page views and a total of 25 listings were made on the Learning Calendar during the quarter.

e Council’'s Community Development Support Officer continues to develop a “How to Guide” on using Council’s online forms and
services. This resource will then be made available to assist the community to navigate our online services.

¢ Childers Neighbourhood Centre staff work with those that access the Seniors Kiosk at the Neighbourhood Centre through tutoring
sessions to navigate their way around the Bundaberg Regional Council Website.

e Council's Community Development Unit staff all promote the directory at sector network meetings and the wider community on a
regular basis.

Action: Enhance accessibility to information by utilizing a multi pronged and inclusive approach when promoting events,
activities and programs

¢ Council's Community Development Unit staff has developed a listing of multi leveled approaches to promote events, activities and
programs and will include this in addition to our program/project action plan documentation.

¢ Council's Neighbourhood Centre’s in both Gin Gin and Childers provide public notice boards and newsletters that promote a range
of community events activities and programs across the region. Councils Community Events team manage the public notice board
that is located in Bundaberg and notice boards are also located in each of Councils Services Centres.

e Council's Community Recovery Officers worked on the development of a flyer ‘Tips for People with Hearing Impairments in an
Emergency’ and distributed it to agencies including Hearing Australia

Action: Create a community that is accessible to those with a disability

e Council's Community Recovery Officers worked on the development of a flyer ‘Tips for People with Hearing Impairments in an
Emergency’ and distributed it to agencies including Hearing Australia

¢ Council's Community Development Unit has updated all the relevant links and Council venues on Council’s website that are a part
of the Companion Card Program.

e Council's Community Development Unit is working with Council’s Venues and Facilities, Events and Sport and Recreation Units to
promote the accessibility symbol at Council events and on Council facilities promotional material.

¢ Council's Community Development Unit facilitated a planning session with the Disability Sector Network to plan future goals and
actions for 2015 to meet the needs of the community and the increasing changes occurring in preparation for the NDIS.




Priority 2  Connecting Our Community

Action: Support and work in collaboration with community groups and agencies that value, respect and connect our vulnerable
community members with the wider community and available opportunities.

¢ Council's Community Development Worker linked in with several small remote based schools to host Kami Shibai and Origami
Workshops on traditional Japanese Storytelling Theatre.

e Council’'s Community Care branch work closely with community groups, agencies and networks to ensure those vulnerable in our
community are aware of services and programs they are able to access and be involved in.

¢ Council's Community Development Support Officer assisted the Bundaberg Region Seniors Network to develop and adopt their
Terms of Reference.

Action: Establish an ongoing review process of all Council Community Development services, programs, projects and priorities
in consultation with the community and services sector to meet changing demands and evolving needs.

e Council’'s Community Development Unit and Community Care branch — Childers and Gin Gin Neighbourhood Centres have projects
and events evaluated by participants. These results are used to plan future projects, events and programs.

¢ Councils Community Development Unit staff encourage and seek regular feedback from the community sector networks on the
implementation of the SDAP and always encourage services to contact Council directly to provide feedback also.

Action: Promote and raise awareness of diversity and social inclusion through networking and partnerships.

e Council’s Youth Development Officer, Community Development Support Officer, Childers and Gin Gin Neighbourhood Centres all
worked with representatives from IMPACT Community Services, Bundaberg Broadcasters, USA Coral Coast Pharmacies in the
Social Inclusion Week Working Party to attempt a Guinness World Record — ‘Longest Paper Doll Chain’ as part of Social Inclusion
Week 2014.

e Council’s Youth Development Officer and Community Development Support Officer provided a stall at the Anti-poverty day event
promoting Social Inclusion Week activities and key messages of the week.

¢ Council's Community Development Unit provides regular support assistance in highlighting events and activities that occur in our
region that promote the partnerships and collaborations of agencies for Anti-Poverty Day.

e Council’'s Community Development Officer continues to work with the Bundaberg Inclusive Communities Committee — BICC to
develop projects and initiatives for creating inclusiveness. The Committee is currently developing promotional material that will
better inform the community of the BICC’s role.

e Council's Community Development Unit were recognised as Inclusive Community Champions for the work carried out in the
development of the Social Development Action Plan with the award for Best Government Department from Spinal Injuries Australia.

e Gin Gin Neighbourhood Centre were recognised as Inclusive Community Champions for the work carried out in partnership for the
Everyday Life skills Program with the award for Best Community Service Provider from Spinal Injuries Australia.



Priority 3  Enhancing Our Affordable and Quality Lifestyle
Goal 1 Recognise local strengths in connecting and promoting community

Action: Identify and recognise the diversity of Bundaberg’s people and groups as an asset and resource that can be utilized to
give back to the community

* Council’s Youth Development Officer continues to work with the Bundaberg Regional Youth Hub and assisted in the launch of the
Student Futures initiative breakfast which aims to bring together industry leaders, mentors and schools to develop transitional
pathway opportunities for young people from education to employment.

e Council’s Libraries Heritage Team is now working on capturing residents’ stories of living and working in the region.

Action: Capitalise on existing and community resources and facilities

e Council’s Childers and Gin Gin Neighbourhood Centres continually work as community hubs by providing meeting space, rooms
for services to operate and social spaces and places for people to access information and resources on and in their community.

¢ Council's Community Development Officer is the Coordinator for the Bundaberg Regional Council’'s Seniors Forum, while working
with the organising committee with representatives from the Seniors sector.

e Council’s Youth Development Officer continues to work with Council’s Economic Development Unit on the Student Futures Forum,
Environmental Services Unit on the GraffitiSTOP/ T.A.G. initiatives, Regulatory Services Unit on homelessness supports and
Council’s Libraries, Engineering Services, Waste Management and Moncrieff Entertainment Centre for Social Inclusion Week
activities.

e Council’'s Bundy Region Connect monthly newsletters highlights each month Council owned venues and facilities and those that
may be available for people and groups to hire and use. The Venues and Facilities Unit also have information and booking forms
available online on Council’s website.

e Council's Community Development Unit is working with Council’s Venues and Facilities, Events and Sport and Recreation Units to
promote the accessibility symbol at Council events and on Council facilities promotional material.

e Council's Community Development Unit staff promote the range of Council departments, services and sites and how best to
navigate and utlise these when attending network and forum events across the region. The unit can also provide information
sessions to services and groups who would like more information.

¢ Council sent a total of 88 Welcome Kits to new residents across the October — December quarter. The Welcome Kit's are also
available from Council Service Centres and on-line from Council’s and Bundy Region Connect websites.



Priority 3  Enhancing Our Affordable and Quality Lifestyle
Goal 2 Connecting community by encouraging participation

Action: Support and promote community led community owned programs and projects that encourage community participation.

® Across the quarter, Council’'s Community Development Unit provided support and/or promotion to the following open days or
expos — Anti Poverty Day, Gin Gin Teddy Bears Picnic, Disability Ball, Mental Health Week, Home for Good initiative, Student
Futures Launch, Colour Vibe, Social Inclusion Week

Action: Support and coordinate community events, programs and activities that are relevant, accessible and affordable.

e Council’s financial assistance program undertook its first twelve month review with changes made to the application forms for both
the Micro Grant and Community Grants to make the application process clearer for applicants in regards to the eligibility and
assessment criteria required and that still align with the goals and actions of the SDAP.

e During the October — December quarter Council’s Financial Assistance programs provided at total of 19 grants.

o 12 Micro Grants

o 7 Community Grants — 1 for the Sport & Recreation Stream, 2 for the Community Events Stream and 4 for the Community
Development Stream

e Council's Community Disaster Recovery workers were part of the community conversations “Gems in the Mud”. These
conversations were designed to connect those people from flood affected areas to talk about the positives that have occurred
since 2013 and plan future community development strategies that will continue to assist in recovery and wellbeing.

e Council's Community Development Unit staff along with Childers and Gin Gin Neighbourhood Centers sit as members of the
following networks:

o Disability Sector Network,Seniors Network, Family and Babies Network - FAB, Bundaberg Region Mental Wellbeing
Alliance - BRMWA, Bundaberg Inclusive Community Committee, Engaging Fathers Figures, Childers Interagency,
Bundaberg Region Youth Hub, Bundaberg Region Youth Forum, Bundaberg Housing and Homelessness Forum,, Love
Bites Committee, Social Inclusion Week, Career Expo Working Party, Primary Care Partnership, Wide Bay LGBTI Network,

Childers BSCAT, HACC Network, Human and Social Recovery Committee LDMG and Sub-groups, Red Cross Emergency
Services Interagency Networks — Childers and Gin Gin C2C (Council 2 Council), Community Recovery Reference Group,
Rural Regenerate Committee Business Recovery Network, Buxton Friendship Group, Local Social Wellbeing Committee
(Fraser Coast), CDO Network (North Burnett), Community Resilience Action Group , Bundaberg, Gin Gin and Childers
Recovery Project Network, Kenalwyn Neighbourhood Centre Interagency Network.
e Childers Neighbourhood Centre facilitated a Community Christmas Luncheon; inviting members of the community to attend and
participate in the festive season activity that they may other wise have not participated in Christmas.




Priority 4  Celebrating Our Diversity

Action: Celebrate our regions diversity through acknowledging and showcasing the benefits and qualities of the various
cultures and the value they bring to the community

® Council's Community Care programs, Neighbourhood Centres, HACC Programs and OSHC provide valuable volunteer programs
that embrace cultural diversity and acknowledge the value that cultural diversity brings to their programs.

® Gin Gin Neigbourhood Centre supports the Gin Gin Multicultural Society with facilities and resources to hold regular
events/meetings.

Action: Promote cultural awareness and understanding within the community that acknowledges and embraces cultural
diversity

® The Bundy Region Connect monthly newsletter provides a section “Cultural Diversity”. This space is provided to promote events or
activities that support cultural diversity. From October - December activities promoted included Social Inclusion Week, Journey to
Recognition — Gin Gin, Indigenous Textile and Fashion Fair.

® Council's Community Recovery Officer supported and assisted with the promotion and connection to community members for the
‘Journey to Recognition National Tour’ event that visited both Gin Gin and Bundaberg.

® Council's Community Disaster Recovery workers supported and assisted the Moncrieff Entertainment Centre in the delivery of the
‘Black Diggers Simulcast’.

®* Council's Community Development Officer linked in with several small remote based schools to host Kami Shibai and Origami
Workshops on traditional Japanese Storytelling Theatre.
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Priority 4  Celebrating Our Diversity

Action: Recognise Bundaberg’s identity though acknowledging its cultural heritage and history

® Through Council’s Library Services, Council have had an online heritage platform available for community access. This portal
includes links and information on Cemetery Burial Registers, Microfilm newspapers and local history and genealogy. The
community can also access Bundaberg Stories (songs and digital stories), Picture Bundaberg (a collection of photos digitized that
highlight the history of the region) and The Story Project (a collection of audio conversations about family, local history, events and
memories).

Action: Recognise and celebrate the historical, present and future value of our Aboriginal & Torres Strait Islander communities

® Council's Community Recovery Officer currently provides support and connections to the Murri Network and has been able to
assist in connecting local ATSI services to become members of the Community Recovery Advisory Group.

Action: Celebrate local identity though engaging residents to take advantage of the regions unique environmental qualities,
outlying communities and tourist attractions.

e Council’s Youth Development Officer, Community Development Support Officer, Childers and Gin Gin Neighbourhood Centres all
worked with representatives from IMPACT Community Services, Bundaberg Broadcasters, U3A Coral Coast Pharmacies in the
Social Inclusion Week Working Party to attempt a Guinness World Record — ‘Longest Paper Doll Chain’ as part of Social Inclusion
Week 2014.
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Priority 5 Encouraging Lifelong Learning

Goal 1 Promote programs and activities that link community to learning opportunities

Action: Encourage Community to value and participate in lifelong learning

Childers Neighborhood Centre has and continues to form partnerships with Registered Training Authorities to provide local training
and support in our rural towns.

Both Gin Gin and Childers Neighbourhood Centres provide Seniors Internet Kiosks

Gin Gin Neighbourhood Centre provides a Ladder of Learning program to assist those people that have never used a computer
before to gain skills in basic computer operations.

Council’s Community Development Unit and the Childers and Gin Gin Neighbourhood Centre’s all use their extensive email trees
and newsletters to assist the community in promoting available learning opportunities.

Council’s Sport and Recreation Unit engaged with a local nutritionist to provide free workshops and resources with the Healthy
Choices Resource Kit for healthy choices catering for community and sporting organisations.

Council’s Youth Development Officer delivered the ‘Taking Away Graffiti’ informal learning program to primary school students.

Action: Support community groups and agencies to engage residents of all ages and capabilities into existing and new learning
opportunities

A total of 25 learning opportunities were listed on the Bundy Region Connect Learning calendar during the quarter.

Childers Neighbourhood Centre produces the Community Care Newsletter that provides up-to-date information on events,
activities, services and support available to them.

Council’s Youth Development Officer assisted in the promotion of personal development opportunities to youth sector workers to
attend training being offered to in-school support workers on Early Attachment Trauma.

Council’'s Community Development Unit assist many groups and services to promote learning opportunities through the Bundy
Region Connect Newsletter and the Community Network Email lists in which they oversee — Disability Sector Network, Seniors
Network, Bundaberg Region Mental Wellbeing Alliance, Bundaberg Youth Forum and the Bundaberg Regional Youth Hub.

12



VAL J
e

BUNDABERG

R E-GIIOINIACL  «COUNC 1L

Bundaberg Regional Council
190 Bourbong St
ceo@bundaberg.gld.gov.au
1300 883 699



mailto:ceo@bundaberg.qld.gov.au

