Location: Pflugerville, Texas
Category: Marketing
Job Type: Direct Hire


Paladin is actively recruiting for a Sales Assistant to join a growing international team in North Austin. In this role, you’ll partner with the outside sales team and prospect new customers. 
 
Job Type: Permanent Position
Location: North Austin (onsite)
Seniority Level: Entry Level
 
What You’ll Be Doing:
•Follow up and handle information requests, sales leads, order inquiries, and inbound requests via phone and live chat function
•Place a high volume of outbound calls
•Increase lead generation rate and brand penetration efforts; nurture unqualified leads to keep them in the sales cycle
•Generate referrals, reengage, and follow up with current clients 
•Gather contact information, market data, qualifiers and other information from prospects
•Enter and maintain accurate data in the CRM system
•Ensure proper documentation of all sale prospects and related follow-up activity via CRM system
•Serve as liaison between customers and appropriate company departments to resolve customer questions and problems
 
What You Got:
•2+ years of related work experience
•Proficient in Microsoft Suite
•Excellent customer service skills
•Data input skills
•Strong attention to detail
•Ability to work overtime when needed
•Excellent verbal, written, and interpersonal communication skills
 
If this position is a fit for you, or someone you know, email Jessica at jessica.vonschramm@paladinstaff.com ASAP with the following items:
 
- Your updated résumé 
- A brief overview of your related experience
 
Note: We got such a high volume of applications that I can’t reply to everybody, but I do review every application carefully and will get back to you if you look like a good match for my client.
 
Equal opportunity employer minorities/women/veterans/disabled

