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1. Objective

The objectives of the HP-UX 11i Operating Environments marketing plan are:

· Market HP-UX  as the finest UNIX operating environment
· Build sufficient market presence for HP-UX 11i to make achievement of the “$1B software business” in 2003 time frame. 

· Achieve a software license “run rate” of better than $450M per year.

2. Requirements

Following is a list of the requirements for the HP UX11i Operating Environments Marketing Program. This plan documents all of the marketing actions and tasks being performed by the BSTO marketing team, it’s associated support organizations, product operations, and the geography marketing organizations.

The specific requirements of the plan are:
2.1 Supports the HP-UX software revenue plan.

2.2 Dovetails with existing marketing plans for hardware and HA teams 



Specifically: HP9000, IA64, HA, manageability, storage and Continuum team

2.3
Includes trade shows for the OE, ISU and other discrete products


Several trade shows have already been planned and booked by various team members. The complete list needs to be documented and reviewed. It may be necessary to compromise some against others to make sure we get the coverage we need.

2.4 Must include advertising 



Several pieces of advertising are already planned. The plan should also include a method as to how to leverage the geography and corporate advertising programs.

2.5 Industry consultants engagement



This includes engaging with industry consultants, industry group and users groups. The complete list is documented and should be reviewed for coverage.

2.6
Must include press release schedule



Two types of press releases are defined in this document. HP Corporate and “BSTO” tactical press releases. The schedule for the press releases existed prior to this plan. The existing plan will be supplemented with OE, ISU and discrete product “releases” where appropriate.

2.7
Must include messaging



The messaging for the foreseeable future will be that defined as part of the original HP-UX 11i launch.

2.6
Must include collateral list



This is already covered by Roeland V. as part of the original HP-UX 11i outbound effort and hence exists for OE.  The list may need to be supplemented for the ISU and discrete products where appropriate.

2.7
Ongoing maintenance of the HP-UX Navigator and materials on ESP

2.8.
On going maintenance of the HP-UX web site on HP.COM
3. Trade Shows And Industry Conferences

The responsibility for trade shows is based in the “local” geography organization of each super region. The geography-marketing managers’ work in a cooperative manner with the divisional marketing team to ensure that the appropriate “international” tradeshow are being adequately addressed.

The international events are detailed below. For a list of tradeshow specifics to a particular region please contact the following HP-UX Geography Marketing Managers:

Europe Region
Frederic Leonetti
Tn: 777 4793
-

US Region
MJ Robinson
Tn: 447 6306
Plan Published

Japan Region
Yoshiko Kimura
Tn: 373 3298
-

AAA Region
Ross Templeton
Tn: 950 7525
-

Note: The specific plans are included in the appendix

3.1 Interworks

· Joe Grim will be attending Interworks 

· Hayden Brown will be demo’ing vPars

· Don Pitkin presentation on HP-UX Security

· John Demant presentation on Security Patch Check for HP-UX 11x

3.2 HP World - Chicago

· John Lucas will be presenting HP-UX 11i OEs at HP World

· Karen Mills will be presenting HP-UX 11i OEs at HP World

Note: Other items exist and are being documented.

4. Advertising

Advertising is the responsibility of the “front-end” marketing organizations.

4.1 BSTO Advertising



No BSTO specific HP-UX 11i advertising is known to be planned at this time.

4.2 Geography Advertising


Local “front-end” geography based advertising is the responsibility of the geography manager. Please contact the appropriate geography manager for information regarding advertising.


No HP-UX 11i specific advertising is known to be planned at this time.

4.3 Corporate advertising

The responsibility for corporate advertising is the responsibility of the centralized MARCOM organization. Please contact the centralized MARCOM organization at name, number for information regarding specific advertising. 

Not with standing the above, the current corporate model for advertising is that individual products will not be advertised, hence no HP-UX 11i specific advertising is known or expected to be planned at this time.
5. Industry Consultants 

HP has relationships with most of the major ICs and regularly communicates and briefs them regarding our products. Additionally, HP uses some of the ICs in coaching or contracting roles; hence the IC community can be divided into two types: 

· IC partners we use as coaches and contractors: 

· IC community at large, we market to.

For more information regarding analyst relations pleases contact: Donna Bloehl Tn: 447 2939.

5.1 IC Partners

IC


Subject Area

Contact Name

Contact Details

DHBrown
HP-UX


????


??????

Note: Other items exist and are being documented.

5.2 IC Community at Large


The purpose of IC community at large is to have contact that we can make “announcements to” via “IC advisories”. Following is a list of the ICs and their representatives, that HP communicate to on specific topics:

IC


Subject Area

Contact Name

Contact Details

??


???


????


??????

Note: Other items exist and are being documented.

6. Industry Publications

6.1 HP Computer News


HP Computer news provides an opportunity to publish articles that will be read by our install base. It also allows us to “develop” a stream of materials that can be published in “other forums”.




Month

Title




Author




June

HP-UX 11i OEs – “Pick, point and click”
Mike W.




July

HP-UX 11i Real-time intrusion detection, 






an immediate response to break-in’s
Walt S.




August




September
vPars




Laurie R.





October




November

Note: Other items exist and are being documented

7. Industry and Technology User Groups

7.1 HP-UX Installed Base User Group



No separate user group exists for HP-UX. The closest HP has to a “user group” for HP-UX is HPWorld and we are represented at HPWorld.

8. Messaging

The messaging for HP-UX 11i was defined as part of the original HP-UX 11i and this continues to be the outbound message being communicated. For details of the message please consult the “ESP” web site using the keyword “HPUXNavigator”

9. Collateral Set

HP-UX has a substantial and healthy looking collateral set that is both wide and deep in terms or scope and coverage.

This collateral set is available from several different sources in more than one format. The collateral set is also kept up to date and enhanced on a regular basis.

A table of the collateral set is detailed in the appendix. Contact Mike Wardley the current list of the published or planned documents, or specific questions regarding a specific piece of collateral.

Two versions  of the published collateral set can be viewed on ESP and HP.COM. Please consult the “ESP” web site using the keyword “HPUXNavigator” for a complete copy of the “published” collateral set. 

10. Internal Communications Mechanism and Recipients

HP-UX is a complex product that has many different organizations responsible for communicating, developing, updating, installing, fixing, distributing, marketing, selling and otherwise interacting with the outbound information stream. 

A table of the recipients and the method used to communicate with them is detailed in the appendix. For an “up to date” copy please contact Mike Wardley.

11. Outbound Web Sites

HP-UX has several different web sites that are used for:

- Information dissemination to internal resources

- Marketing to customers and community at large. 

The current known web site and associated audiences is listed below:

- ESP



; Internal HP Sales Resource

- HP.COM


; Customer and other external constituents.

- Partners


; Partners web site.

- ESPD 



; ISV web site 

Note: Other sites may exist and will be documented on an ongoing basis.

12. Tech Talks

The HP-UX 11i team provides tech talks on a regular basis. Following is a list of the plan and completed talks.

Date
Subject
Provider
Audience 
Comment

05/31/01?
vPars
Hayden Brown
RCO, WTEC
Medium-level Webcast


Wk of 06/04/01
VxVM
Laurie Robell
TCO
VERITAS HP field ambassador Kelly Floyd will assist



04/30/01
vPars
Hayden Brown
TCO

Laurie Robell assisted questions
04/15/01
vPars
Hayden Brown
TCO, WTEC
High-level Webcast
05/08/01
What's New in 11i OEs (June 2001)
SSIL
TCO/GSS
-
Note: Other items exist and the list is being updated regularly.

13. Training 

Training
 

Format 


Comments


BSTO Pre-Sales Training
5x3hour daily classes
Developed for GSS/TCO.


BSTO Sales Training
1x4hour class

Developed for US region sales rep.


Power On Sales Training
?


Reseller Certification Training from ESPD


Power On Pre-sales Training
?


Reseller Certification Training from ESPD

Note: For more information regarding the above training contact Stasia Hurley, Tn: 447 5090.

14. PR Plan
No PR plan for HP-UX exists at this time. However the topic is being activity investigated with our PR agency by BSTO MARCOM. 

15. Press Releases
15.1  Press Worthy Items

Owner

Time Line
Title 

Comment

Laurie Robell
May/June 
-
Veritas and HP Announce VxVM and MC Service Guard Integration.

Note: Other items exist and are being documented

15.2  HP Corporate Press Releases

No details exists at this time regarding specific HP Corporate Press Release to HP-UX

15.3  “BSTO” Press Releases


No details exist at this time regarding specific BSTO Press Releases relevant to HP-UX.

15.4  HP-UX Informal Press Releases and Channel

The HP-UX Information Press Releases are documented in the file “Outbound Marketing Informal Press Releases.xls and the channel for these informal press releases is documented in the file: “Outbound Marketing Informal Press Release Channel.xls” for more information contact Mike Wardley.

Note: Both files are included in the Appendix at the end of this document.

16. Outbound Initiatives
16.1  Customer Reference Program

 
This is being investigated by BSTO MARCOM and an outline will be provided in the next version of this document.

16.2  11i Adoption Program


This is a complex program designed to address all of the areas associated with adoption of HP-UX 11i. An overview of this program is contained in the appendix. For details of this program consult Mike Wardley.

16.3  Keystone Launch


Being Planned – Mike Wardley

16.4  IPV6 - HP-UX Network Stack


Planned, documented by IPV6 Product Manager – AKA Stasia Hurley
16.5  vPars Launch


Planned, documented by vPars Product Manager – AKA Laurie Robell

16.6  OEUR – June


Planned, documented by OE Product Manager – AKA Joe Grim

16.7  OEUR - September 


Planned, documented by OE Product Manager – AKA Joe Grim

16.8  HP-UX11i and ISUs


Planned, documented by ISU Product Manager – AKA Stasia Hurley

16.9  HP-UX 11i Killer Networking Value Proposition


Planned, documented by ISU Product Manager – AKA Stasia Hurley

16.10  SETI Data Scanning Program 

Being investigated – John Abegg/Mike Wardley. 

17. Competitive Attack Programs

Competitive attack is a series of program targeted for a specific objective in the market place. The primary support for these programs is from the geography marketing and competitive analysis. Competitive analysis is a program managed by John Wiltschut, Tn: 447 3872.

17.1 Sun Defects and FUD Program


No plan exists at this time other than additional ESP based collateral items.

17.2 IBM Defects and FUD Program


No plan exists at this time other than additional ESP based collateral items.

17.3 HP ISV install base verse IBM install base


No plan exists at this time other than additional ESP based collateral items.

17.4 Winning against Sun’s highend with HP-UX and Superdome

This is being actively worked and it is expected that three items will be produced:

· Slide for HP SR

· Supporting white paper to justify the position of the slide set

· Online 1-hour sales talk to present items 1 and 2.

17.5 Winning against Sun’s mid range with HP-UX and the 9000

This is being actively worked and it is expected that three items will be produced:

· Slide for HP SR

· Supporting white paper to justify the position of the slide set

· Online 1-hour sales talk to present items 1 and 2.

17.6 Winning against Sun’s low-end range with HP-UX and the 9000

This is planned and exists in outline form.

17.7 Winning against IBM with HP-UX and the 9000

This is planned and exists in outline form.

17.8 SUN and IA-64


No plan exists at this time other than additional ESP based collateral items.

18. Install Base Upgrades and Promotions
HP-UX has a large and somewhat dated install base that is vulnerable to attack by our competitors. Four geography-based programs exist or are being active worked on to address the specific needs on the install base. The primary goal of thee programs is to move customers onto the latest version and hence most competitive version of HP-UX i.e. 11i.

18.1  North America Region Install Base program

The original 10.20 migration program and 11I promotion programs were co-opted and rolled into the HP9000 upgrade program. For more details on this program please contact MJ Robinson or Mike Wardley

18.2  Japan Country Install Base program

Having successfully launched the NA program. The materials and experience is being used to generate a localized version of this program for the Japan country. For more details contact Yoshiko Kimura or Mike Wardley.

18.3  European Region Install Base program

Having successfully launched the NA program. The materials and experience is being used to generate a localized version of this program for the European region. For more details contact Frederic Leonetti or Mike Wardley.

18.4  AAA Install Base program

This is being investigated by the local geography-marketing manager.

19. Appendix

19.1 HP-UX 11i Adoption Program

Foreword







The adoption of HP-UX 11i is critical for the success of the software business model mode within HP. Listed are the main factors that will effect that success i.e. the adoption of HP-UX 11i, with execution status information.

This program addresses the following areas.

Hardware Adoption

ISV Adoption

Licensing

Support Migration


Outbound Program

11i Adoption Outbound Collateral Program

HP Install Base Programs

SUN Install Base Program

IBM Install base Program

New Sales Program

OE Sales Promotion

OS Discontinuance Program

19.2 HP-UX Collateral Set

Category
OS
Document Name and Description
Type
Owner 
Status
ESP
Partners
HP.COM

ISV
11.0
ISV applications running and support on HP-UX 11.0
Unknown
Walt S.
Submitted
Yes
0
0

ISV
11i
ISV applications running and support on HP-UX 11i
Unknown
Walt S.
Submitted
Yes
0
0

Product Marketing
11i
HP-UX 11i Ordering and Config Guide
Product Document
Joe Grim
Submitted, 31-Mar
Yes
No
No

Product Marketing
11i
HP-UX 11i Licensing Training Presentation
Slide Presentation
Joe Grim
Submitted, 5-April
Yes
No
No

Product Marketing
11i
HP-UX 11i Pricing List OverView
Slide Presentation
Joe Grim
Submitted, 5-April
Yes
No
No

0
0
Quick reference card, TPC-C for 9000 Servers
Quick Reference
0
Deployed
Deployed
0
0

Competitive
0
DH Brown: HP Renews Focus on Unix for Web Application Infrastructures 
Article
0
Deployed
Deployed
0
0

0
11i
HP-UX 11i ISV Slide Presentation 
Slide Presentation
0
Deployed
Yes
Yes
Yes

Sales Tool
11.0
HP HP-UX 11.0 Operating Environment Boilerplate 
Web URL 
0
Deployed
Deployed
0
0

Training
0
UNIX Curriculum Path
0
0
Deployed
Deployed
0
0

0
11.x
HP-UX 11/HP-UX 11i Sales Guide 
Sales Guide 
Jeana H.
Deployed
Deployed
0
0

App-dev
11i
Java product brief for HP-UX 11i 
Product Brief 
Jeana H.
Deployed
Deployed
0
0

HP-UX
11i
Dynamically Tunable Kernal Parameters in HP-UX11i
White Paper
Jeana H.
Deployed
Deployed
0
0

0
11i
HP-UX 11i Binary Compatibility Letter 
Data Sheet 
Jeana H.
Deployed
Deployed
0
0

0
11i
HP-UX 11i Frequently Asked Questions 
FAQ
Jeana H.
Deployed
Deployed
0
0

0
11i
HP-UX 11i Guarantee Letter
Customer Letter
Jeana H.
Deployed
Deployed
0
0

0
11i
HP-UX 11i Sales Guide
Sales Guide 
Jeana H.
Deployed
Deployed
0
0

0
11i
Product Brief HP-UX 11i the OE for the Internet
Product Brief
Jeana H.
Deployed
Deployed
0
0

HA
11i
Achieving Highly Available Networks with HP-UX 11i 
White Paper 
Jeana H.
Deployed
Deployed
0
0

Competitive
0
Competition, HP-UX, IBM AIX comparison 
Slide Presentation
Jeana H.
Deployed
Deployed
0
0

Competitive
0
Information Week article
Article
Jeana H.
Deployed
Deployed
0
0

HA
0
Understanding High Availability in an Internet Environment 
White Paper 
Jeana H.
Deployed
Deployed
0
0

0
0
HP & Phillips Semiconductor – CIFS 
Case Study 
Jeana H.
Deployed
Deployed
0
0

Interoperability
0
Overview of CIFS/9000 Unix - Window NT Integration
0
Jeana H.
Deployed
Deployed
0
0

HP-UX
11.0
HP-UX 11.00 Futures 
White paper
Joe Grim
Deployed
Deployed
0
0

HP-UX
0
Software Depot
Web site
Joe Grim
Deployed
Deployed
0
0

HP-UX
0
Year 2000 - Y2K
Web site
Joe Grim
Deployed
Deployed
0
0

HP-UX
Generic
Hardware OS support matrix
Matrix
Jon Davis
Deployed
Deployed
0
0

HP-UX
-
Dynamic Processor Resilience
White paper
Jon Davis 
Deployed
Deployed
0
0

Competitive
10.20
Comparison of HP-UX 10.20 and IBM AIX 4.x 
Slide Presentation
Jon Davis 
Deployed
Deployed
0
0

0
10.20
HP-UX 10.20 - Product Brief (4 pp)
Product Brief
Jon Davis 
Deployed
Deployed
0
0

Competitive
11.0
Winning with HP-UX 11.0 Q1 Newsletter 
Web Site Page 
Jon Davis 
Deployed
Deployed
0
0

0
11.0
HP-UX 11.0 Internet Critical Computing
Brochure
Jon Davis 
Deployed
Deployed
0
0

Training
11i
HP-UX 11i European Launch Training Presentation 
Slide Presentation
Jon Davis 
Deployed
Deployed
0
0

0
11i
HP-UX 11 Internet-Critical Computing Customer Brochure 
Brochure 
Jon Davis 
Deployed
Deployed
0
0

0
11i
HP-UX 11i Enables Enhanced E-services White Paper 
White Paper 
Jon Davis 
Deployed
Deployed
0
0

0
11i
HP-UX 11i, The Operating Environment for the Internet 
Product Brief 
Jon Davis 
Deployed
Deployed
0
0

HP-UX
Generic
64-Bit Computing and the HP-UX Operating Environment
White Paper 
Jon Davis 
Deployed
Deployed
0
0

HP-UX
Generic
64-bit strategies
White paper
Jon Davis 
Deployed
Deployed
0
0

HP-UX
Generic
UNIX 95: Copies of UNIX 95 branding certificates from x/open
0
Jon Davis 
Deployed
Deployed
0
0

HP-UX
Generic
UNIX 98
Drawer statement
Jon Davis 
Deployed
Deployed
0
0

Competitive
0
IBM AIX, comparison with HP-UX
Slide Presentation
Jon Davis 
Deployed
Deployed
0
0

Competitive
0
DH Brown: Article
Article
Jon Davis 
Deployed
Deployed
0
0

Discontinance
0
Discontinuance and obsolescence
Memo
Jon Davis 
Deployed
Deployed
0
0

Support
0
HP-UX System Support Matrix 
Matrix
Jon Davis 
Deployed
Deployed
0
0

File System
0
HP-UX Veritas Relationship
0
Laurie Robell
Deployed
Deployed
0
0

File System
0
Veritas products drawer statement
Drawer statement
Laurie Robell
Deployed
Deployed
0
0

ISU
-
Central Web Console Product Brief
Product Brief
Mahin Imen 
Deployed
Deployed
0
0

Sales
11i
HP-UX 11i Proposal Boilerplate
0
0
Deployed
Deployed
0
0

Product Marketing
11i
HP-UX 11i OE Roadmap - Generic
Slide Presentation
Mike W.
Submitted
Yes
No
No

Product Marketing
11i
HP-UX 11i OE Roadmap - NDA
Slide Presentation
Mike W.
Submitted
Yes
No
No

Product Marketing
11i
HP-UX 11i strategy and roadmap
Slide Presentation
Mike W.
Deployed
Deployed
0
0

0
11i
hp superdome servers and HP-UX 11i os overview h7093s 
Data Sheet 
Rob Adams 
Deployed
Deployed
0
0

0
11i
hp superdome servers and HP-UX 11i os overview h7093s 
Web URL 
Rob Adams 
Deployed
Deployed
0
0

0
11i
HP-UX 11i operating system overview h7094s 
Data Sheet 
Rob Adams 
Deployed
Deployed
0
0

0
11i
HP-UX 11i operating system overview h7094s 
Web URL 
Rob Adams 
Deployed
Deployed
0
0

0
11i
installing and updating HP-UX 11i h4834aae 
Data Sheet 
Rob Adams 
Deployed
Deployed
0
0

0
11i
management tools for HP-UX 11i h4836aae 
Data Sheet 
Rob Adams 
Deployed
Deployed
0
0

0
11i
management tools for HP-UX 11i h4836aae 
Web URL 
Rob Adams 
Deployed
Deployed
0
0

0
11i
system administration for HP-UX 11i h4835aae 
Data Sheet 
Rob Adams 
Deployed
Deployed
0
0

0
11i
system administration for HP-UX 11i h4835aae 
Web URL 
Rob Adams 
Deployed
Deployed
0
0

0
11i
Features and Functions of HP-UX 11i h4833aae 
Data Sheet 
Rob Adams  
Deployed
Deployed
0
0

E-Coms
11i
BroadVision One-To-One makes painless transition to HP-UX 11i 
Fact Sheet 
Roeland V.
Deployed
Deployed
0
0

Migration
11i
Easy transition to HP-UX 11i 
Case Study 
Roeland V.
Deployed
Deployed
0
0

0
11i
HP-UX 11i Instant Ignition 
Web URL 
Roeland V.
Deployed
Deployed
0
0

0
11i
HP-UX 11i Operating Environment 
Web URL 
Roeland V.
Deployed
Deployed
0
0

0
11i
Overview of HP-UX 11i 
Slide Presentation
Roeland V.
Deployed
Deployed
0
0

App-dev
0
Developing High Performance HP-UX applications for Itanium Processor Family 
Slide Presentation
Roeland V.
Deployed
Deployed
0
0

Product Marketing
0
World Wide Operating Environment Pricing Guide 
Sales Guide 
Roeland V.
Deployed
Deployed
0
0

Wap
0
North American List Price 
Sales Guide 
Roeland V.
Deployed
Deployed
0
0

0
0
Four great choices for the worlds number one internet OS 
Product Brief 
Roeland V.
Deployed
Deployed
0
0

0
0
hp makes it easy to get the worlds best internet OS 
Brochure 
Roeland V.
Deployed
Deployed
0
0

0
0
iPlanet directory server product brief
Product Brief
Roeland V.
Deployed
Deployed
0
0

0
0
iPlanet Sales Guide
Sales Guide 
Roeland V.
Deployed
Deployed
0
0

0
0
Link to Chapter 5 of the HP Ordering Guide 
Web URL 
Roeland V.
Deployed
Deployed
0
0

0
0
Link to Chapter 6 of the HP Ordering Guide 
Web URL 
Roeland V.
Deployed
Deployed
0
0

0
0
Operating Environment Product Details 
Sales Guide 
Roeland V.
Deployed
Deployed
0
0

0
0
Proposed Pricing for Server Operating Environment Products (North American Price List) 
Sales Guide 
Roeland V.
Deployed
Deployed
0
0

0
0
Kernel Threads
White paper
Roni Bennett
Deployed
Deployed
0
0

App-dev
10.20
Performance of Java Enterprise Applications on HP-UX 10.20 
White Paper 
Roni Bennett 
Deployed
Deployed
0
0

HP-UX
Generic
HP-UX Source Code Access (Call Susan Van Ness at 447 2154)
-
0
Deployed
Deployed
0
0

HP-UX
11
"How to Sell HP-UX 11" Webinar 
Web Site Page 
0
Deployed
Deployed
0
0

0
11.0
HP-UX 11.0 Webinar Replay 
CNO Article 
0
Deployed
Deployed
0
0

- 
-
ESP HP-UX Navigator
-
Walt S.
Deployed
Deployed
No
No

Product Marketing
11i
HP-UX 11i Customer Presentation
Slide Presentation
Walt S.
Deployed
Deployed
0
0

Product Marketing
11i
HP-UX 11i Indepth Presentation
Slide Presentation
Walt S.
Deployed
Deployed
0
0

Secuirty
11i
eSecurity solutions for HP-UX 11i
Product Brief 
Walt S.
Deployed
Deployed
0
0

Colliance Program
0
HP-UX/NT integration
Slide Presentation
Walt S.
Deployed
Deployed
0
0

Security
0
Common Data Security Architecture (CDSA) and IP Security Available Now 
Note 
Walt S.
Deployed
Deployed
0
0

Security
0
Intrusion Detection System/9000 
Data Sheet 
Walt S.
Deployed
Deployed
0
0

Security
0
Security Feature sheet
Features sheet
Walt S.
Deployed
Deployed
0
0

Security
0
Unparalleled security interoperability for your e-business 
Solution Guide 
Walt S.
Deployed
Deployed
0
0

Discontinuance
10.20
HP-UX 10.20 Discontinuance FAQ
FAQ
Joe Grim
Draft 12-April
Yes
Yes
No

vPars
0
vPars Siemens quote
Customer Reference
Laurie Robell
Exists
Yes
0
0

vPars
0
vPars Customer and field list
0
Laurie Robell
Exists, 4/5/2001
Yes
0
0

vPars
0
vPars Product Brief
Product Brief
Laurie Robell
Exists, 6/15/01?
Yes
0
0

vPars
0
vPars White paper
White Paper
Laurie Robell
Exists, 6/15/01?
Yes
0
0

Discontinuance
10.20
HP-UX 10.20 Discontinuance White Paper
White Paper
Joe Grim
In progress, 12-April
Yes
????
????

Migration
11i
Migration Tool Kit
Memo
Jeana H.
In planning 
Yes
Yes
No

Competitive
11i
Sun UE10K Attack - HPUX11i and Superdome
Slide Presentation
Walt S.
In progress
Yes
Yes
0

vPars
0
vPars Early adopter process and forms
Program
Laurie Robell
New
0
0
0

vPars
0
vPars FAQ
FAQ
Laurie Robell
New
0
0
0

vPars
0
vPars Schedule and functionality slide
Slide Presentation
Laurie Robell
New
0
0
0

Wap
0
Nokia Product Brief 1.1
Product Brief 
Stasia H.
Obsolete
0
0
0

Wap
0
Nokia Sales Guide 1.1
Sales Guide 
Stasia H.
Obsolete
0
0
0

HP-UX
Generic
HP-UX Primer
Document
-
Out Plan
0
0
0

Security
11i
HP-UX 11i defeats SANS ten top ten security flaws
White Paper 
Walt S.
Out Plan
0
0
0

Discontinuance
11.0
HP-UX 11.0 Discontinuance FAQ
FAQ
Joe Grim
Planned
0
0
0

Discontinuance
11.0
HP-UX 11.0 Discontinuance Letter
Customer Letter
Joe Grim
Planned
0
0
0

Discontinuance
11.0
HP-UX 11.0 Discontinuance White Paper
White Paper
Joe Grim
Planned
0
0
0

vPars
0
vPars Reference Program
Program
Laurie Robell
Planned
0
0
0

vPars
0
Partitioning Primer
Primer
Laurie Robell
Planned
Yes
Yes
0

Competitive
0
DH Brown "Score card" Report Competitive Positioning
Report
Mike W.
Planned
May 15th
May 15th
No

Product Marketing
Generic
OS to 11i Version Mapping Rational 
Drawer statement
Joe Grim
Planned
Yes
Yes
0

Migration
11i
11.0 and 11i Binary Compatability White Paper
White Paper
Scott Millward
Planned
Yes
Yes
0

Competitive
11i
HP-UX 11i verses AIX
White Paper
Walt S.
Planned
0
0
0

Competitive
11i
HP-UX 11i verses Solaris
White Paper
Walt S.
Planned
0
0
0

Wap
0
CITIC Success Story
Success Story
Stasia H.
Submitted 01/26
Missing
0
0

Wap
0
Nokia Activ Server 2.0 P Product Brief
Product Brief 
Stasia H.
Submitted 03/21
Missing 
0
0

Wap
0
Nokia Activ Server 2.0 P Sales Guide
Sales Guide 
Stasia H.
Submitted 03/21
Deployed
0
0

Wap
0
HP.com update of Nokia 2.0 information
0
Stasia H.
Submitted 03/29
-
0
Deployed

IPV6
0
IPv6 Vision Slides
Slide Presentation
Stasia H.
Submitted 04/04
Missing
0
0

IPV6
0
IPv6 Draw Statement
Drawer statement
Stasia H.
Submitted 04/30
Missing
0
0

IPV6
0
IPv6 News Article
Article
Stasia H.
Submitted 04/30
Missing
0
0

Discontinuance
10.20
HP-UX 10.20 Discontinuance Letter
Customer Letter
Joe Grim
Submitted 03/30
????
????
????

Product Marketing
10.20
10.20 discontinuance letter
Customer Letter
Joe Grim
Submitted April
????
????
????

0
0
Software Transition Kit
0
Jon Davis 
Submitted April
0
0
0

File System
0
Volume Management Overview
0
Laurie Robell
Submitted April
0
0
0

IPV6
0
IPv6 Questionnaire
Questionnaire
Stasia H.
Under consideration
0
0
0

Migration
Generic
HP-UX License Migration Policies Document
White Paper 
Joe Grim 
Unknown
0
0
0

19.3 Internal Communications Mechanism and Recipients

From the file: Outbound Marketing information recipients.xls



Target
Owner
Media
Comment






Internal Manufacturing
Ivy Quiring
Direct e-mail
This only occurs if customer letters or notifications need to be put in any box.  There is not specific notification to mfg (int/ext) in terms of a letter/ECM.  They are part of the production hold team 

External Manufacturing
Ivy Quiring
Direct e-mail
This only occurs if customer letters or notifications need to be put in any box.  There is not specific notification to mfg (int/ext) in terms of a letter/ECM.  They are part of the production hold team 






ESP
Walt Schramm
Jeana Hassell


HP.COM
Walt Schramm
Jeana Hassell


Partner Web Site
Walt Schramm
Jeana Hassell







Customer Briefing
Local
Briefing Centre
Local Geography Manager I.e. MJ Robinson for the US






Press releases - HP Corporate
Mike Wardley
Press Relations Group
<---- Missing name

Press releases - Informal
Mike Wardley
Jeana Hassell


IC Briefings
Mike Wardley
Donna Bloechl


Industry Press
Mike Wardley
Donna Bloechl







Response Centre Engineers
Ivy Quiring
Direct e-mail
PA-NEWS written by Ivy (to be updated with another push mechanism)
http://hpfcme.atl.hp.com/pa-index.00.html

Customer Engineers
Ivy Quiring
Direct e-mail
mWEB, PA-NEWS written by Ivy (to be updated with another push mechanism)
http://hpfcme.atl.hp.com/pa-index.00.html

General support community
Ivy Quiring
Direct e-mail
KMINE article submittal, PA-NEWS article written by Ivy

ISV
Ivy Quiring
Direct e-mail
ISU newsletter article (if necessary)

Reseller Channel
Mike Wardley
Geography managers


Geographic Managers 
Mike Wardley
Direct e-mail


Sales Reps
Ivy Quiring
Web Site Posting
http://gss.atl.hp.com/trt/

Account team - SRs
Mike Wardley
Geography managers


Account team - TCs
Mike Wardley
Geography managers


ASE
Mike Wardley
Geography managers


ASE
Ivy Quiring
Direct e-mail
PA-NEWS written by Ivy (to be updated with another push mechanism)
http://hpfcme.atl.hp.com/pa-index.00.html

HPC Personnel
Mike Wardley
Geographic managers







TRT
Ivy Quiring
Web Site Posting
http://gss.atl.hp.com/trt/

Technical Consultants (GSS/TCO)
Ivy Quiring
Web Site Posting
http://gss.atl.hp.com/trt/






ISV Community
Kristy Ward

Kristy Represents the ESPD organization and hence the interface to ISV

Note: For an updated to date version of the above table please contact Mike Wardley.

19.4 Outbound Marketing Informal Press Releases.xls

Topic
Contact 
Code Release Date
Distribution Mechanism
PR Date
PR Media
Status
Sponsor
Description

DNS/BIND 9
Lori Fernandez
Already available
web for 11i






SLP
Lori Fernandez
Due April
via web 






Sendmail 8.11
Lori Fernandez
Due in late April
via web 






WU-FTP 2.6
Lori Fernandez
Due in early April
via web 






Secure Internet Services
Lori Fernandez
Already available







TCP Wrappers
Lori Fernandez
Due in July
web release




Low customer visibility issue

DHCPv6
Lori Fernandez
Late September







DHCP/DNS Dynamic Updates
Lori Fernandez
Already available







Judy 
John Abegg
OEUR - June
OEs



Mike Wardley


19.5 Outbound Marketing Informal Information Channel.xls

Name 
Media Type 
Contact 
Classification
Description



AppDev ATC monthly Newsletter

Evelyn_Hobson@hp.com





atHP
News services






athp
Web Sites






CNET News.com (www.news.com)
Web Site


The latest in daily technology news. Provides short-takes on breaking stories to in-depth examinations of hot issues and trends.



Cnet.net
News Group






comp.sys.hp.hpux







Computer News







comweb.com
Web Sites






Cupertino Wire
News services






DAL Lab Newsletter

Jon Dewis





Devresource.hp.com







FOCUS monthly Newsletter
Web site


BCO Sales Force
Be sure to include:  Article title,  Contact name and full telephone number (area code + telnet number,  URL links (if app),  ESP keywords, shortcut URLs (if applicable),  Acronyms spelled out
End of the day 2nd Wed of the month

google
Web Sites






HP Partners Program Portal web site

Hector_Curiel@hp.com


408.T447.1686


HP World
Magazine

Traditional Publications




IDG.net
Web Site


Technology news, articles, how-to advice and more, for beginners and IT professionals.



Information Week
Magazine






Internet Explorer
Magazine






ISU Newsletter
ISU – Technical Labs
atchison@cup.hp.com
No later than noon, on Wednesday, prior to the publication.  ISU publishes the newsletter every other Friday: February 23rd, March     9th, March    23rd, etc.
Kathy Towne,ISUNews Editor
408.T447.0619


Money Magazine
Magazine






Network Computing
Magazine

Traditional Publications




Network World
Magazine

Traditional Publications




SANS news bites
Web Sites






searchsecurity.com
Web Sites






tbg.com
Web Sites






technews.com
Web Site






Technical Connections News Letter
Magazine
Marlyn Garmick Tn 694 3400
Traditional Publication
Partner Consulting Services



techweb.com
Web Sites






Unigram 
“UNIX midrange”
Limpm@computerwire.com

Tim Prickett-Morgan
212-942-5818


Wall Street
Magazine






www.techweb.com
Web Site

Online Publications
News, product analysis, and articles for IT professionals.



yahoo
Web Sites






ZDNet.com 
Web Site






19.6 Outbound Marketing Magazine Articles.xls

Subject
Contact
Submitted Date 
Target Publication
Target Date
Comments

Unix Explained
Mike Wardley



I would like to submit regular articles that discuss why UNIX, specifically HPUX is the best in class for multi processing systems under the pseudonym Dr. Unix. I'd also like to take the publications further afield than internal HP. I have lab support for in-depth articles about some of the more useful areas like thread, hot swap of H/W component, IPV6 etc. 

HPUX = Internet
Mike Wardley



With the updated and enhanced HPUX11i, HPUX is now the most internet Centric operation system being marketed today. Here's why....

Multi-system System Clusters to Single Process Management - The HPUX system management story
Mike Wardley



HPUX offers the most flexible and granular management option of any computer system available today.

HPUX and Linux - A winning Application development combination
Mike Wardley



With HPUX and Linux, HP has the defacto development environment for internet developers and the super scalable, highly reliable deployment platform. Here's why....

Security for the Internet (AKA - Why HPUX is the most secure OS around these days)
Mike Wardley



HPUX is now considered to be the most secure OS offering for internet use. Here's why.....

Making your Multi-processing environment "bullet proof" using HPUX
Mike Wardley



HPUX offers the option of having a configuration that gives no more that 5 minutes of down time per year or better. This is how we did it.

IA-64: Investment protection for HPUX
Mike Wardley



IA-64 offers the potential of being a high volume low cost solution for HPUX. The binary compatibility that HPUX for PA-RISC has with HPUX for IA-64 offers the most convincing argument for HPUX as the choice of UNIX when it comes to investment protection.

Deploying HPUX using Operating Environment Case study
Mike Wardley



Deploying an large scale Multi processing OS and it's associated support environment has never been easy until now. Here's how HP fixes the problem for it's customers using HPUX11i Operation Environments.

HPUX Quality: "You've never had it so good"
Mike Wardley



A review of HPUX and quality, how it was achieved and where we're going with it.

HPUX and Java, a winning combination
Mike Wardley



HPUX has lightening fast Java performance compared to some of it's competitors in the large machine environment.

HPUX in a real Customer Environment
Mike Wardley



A discussion of why UNIX is a key component of any customer's multi-OS environment and how HPUX interoperability feature makes it an obvious choice.

HPUX Breaks the 64 Process Barrier
Mike Wardley



HPUX is now available in a configuration that supports up to 64 CPU on the larger HP9000 system.

vPar: HPUX's The Virtual Machine Environment
Mike Wardley



HPUX now offers a feature to allow multi versions of HPUX and other operating systems to run concurrently on the same system, i.e. MPE or NT in their own "partition" or "virtual machine environment".




Hewlett-Packard

Mike Wardley

Company Confidential

Tn: 447 1169
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