Session 2.2: Web 2.0


Case study: 

Training for today – use of YouTube and MySpace
About the organisation

Training for today is a work-based learning provider funded by the Learning and Skills Council (LSC) to provide learning in administration, health and social care, customer service and hairdressing. It also offers the Entry to Employment (E2E) programme, in which Tony Osbiston (E-Guide) is working together with seven tutors and 70 learners. The E2E learners are mainly young adults aged 16–19, some of whom have been excluded from school. 

The learning providers’ centres are well-equipped with networked and internet-connected computers, interactive whiteboards and other technology. 

About the chosen technology

Training for today has been using e-learning as part of its E2E provision, and ICT is embedded in most aspects of the programme. More recently, Training for today has begun to use YouTube and MySpace in the E2E provision to enrich and extend the learning experience. Both YouTube and MySpace are Web 2.0 applications that are widely used, especially by young people.

YouTube 

YouTube is used by a tutor in a session on personal, social and development skills, which is part of the E2E programme. Learners are asked to write a news story to present to the class. When learners present their stories, the tutor moves a desk in front of the interactive whiteboard on which he plays the BBC news backdrop (via YouTube) to create an authentic setting for the news reader (for guidelines on copyright legislation please see Copyright: Rights in performances (http://www.ipo.gov.uk/cdpact1988.pdf), Chapter 3). This approach proves very successful and highly engaging for learners who were mostly disengaged with learning. 

The approach has been adopted across the organisation, for example it was used in a literacy class in which learners were asked to rewrite Romeo and Juliet into a gangster story. YouTube was used as part of the session: at the beginning, Tony replayed a sequence of the Baz Luhrmann production of Romeo and Juliet (which is shot very fast and in a music-video style) and a music video which included the closing sequence of Romeo and Juliet, to inspire learners. When learners then re-enacted the play, they were also able to use video footage of YouTube as a backdrop to enrich the experience and make the task more interesting.

MySpace

Training for today set up a page on MySpace as a central point for learners to access at any time. The page presents links to key websites to support learning, but it also offers phone numbers in case learners need support. Some learners who were threatened with eviction from their homes contacted the centre via the MySpace page over the weekend. Staff were then able to support learners at a time when they would usually not be in contact.

Furthermore, the page is set as the default on all computers in the centre, so learners access it each time they log on to the computers. Every month, one of the learners has the opportunity to be guest moderator for the page, which is redesigned and updated on a monthly basis. Learners can not only apply various skills acquired in the E2E programme through this but can also extend their skills through acquiring additional IT skills for this task. 

Impact and benefits to date

Both the use of YouTube and MySpace proved very successful both for learners and staff. Learners are more engaged and motivated in their work through the use of audio-visual input and support. These learners were often previously reported to be disengaged, and some had been expelled from school, so to engage them actively in the learning process is a huge success. Using the MySpace page as a central access and information point for students proved to be successful because it is a learner-centred approach and is more appropriate for this learner group than the official website of the learning provider. Engaging the learners as guest moderators of the page not only supports learners in developing advanced communication and technical skills, but also gives learners a sense of ownership of the page.

For teaching staff, the use of these technologies offers additional tools and techniques to engage learners. Even staff who were less IT literate and not very confident with technology soon found these approaches attractive because of their simple-to-use nature. These tools are now regularly used in teaching. 

Although Training for today had been using technology extensively for some time, Tony found that attending the Work-based learning E-Guides training programme supported him with cascading e-learning skills and knowledge more effectively to tutors.

Barriers

Most teaching staff were very enthusiastic about taking up new technologies to enhance and enrich the learning experience; therefore this did not present a major barrier. Those members of staff who were less confident about the use of technology needed some time to up-skill themselves and become more confident in the use of technology. 

Another occasionally occurring barrier was the regulations for allowing software and downloads on the provider’s computers.

Plans

As a next step, Tony is putting the E2E curriculum online, including a simple e-portfolio using standard software and applications. Similar to the approach of using MySpace rather than developing a potentially expensive website, Tony hopes to develop a simple approach which is learner centred and effective.

Key ingredients for success

‘Enthusiasm and education of tutors involved is massively important. The backing up by the company’s leadership and management by providing required resources is also key to success.’
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