VALCOM FULL DAY TECHNICAL TRAINING OUTLINE


Presentations, Demos, Hands-On System Connections & Troubleshooting
7 BICSI CEC’s for RCDD/INST

									     

I) Valcom, Inc.									 

II) Distributed Amplified Systems							

III) System Design Steps								

IV) System Access Methods, Connection Ports (with/without phone systems)		

V) Control Unit Selection								

VI) Horns and Speakers – Selection and Placement				

VII) Power Supplies									

V) System Installation & Planning							
a) MDF, IDF Layouts, Cross-connection
b) Equipment Placement, Mounting, Connections, Tools
c) Interfacing with Telephone Systems, Requirements, Programming
d) Cabling Methods
f) Positive Ground Systems, Grounding Procedures

VI) Problem Solvers - Applications, Features, Selection & Usage			
a) Feedback Elimination
b) Automatic Volume Controls

VII) Expanding Existing Systems				 			

VIII) VoIP Product Applications						 	

IX) Troubleshooting	Procedures/Tools					 	

X)  Products/Lab Scenarios (Demos & Hands-On Connection Labs)		

XI) Technical Training Test and Review		 				

XII) Question and Answer								



Field Tech Training - RJL
