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Teaching Interests 
Quality Management, Applied Process Management
Research Interests 
Quality  Management, Principles of Continual Improvement, Leadership, Motivation, Organizational Behavior, Business Communication and Cross-Cultural Influences
Education 

	PhD, Education

	Dissertation:  “Audit as a Tool for Quality Improvement of Educational Process at Higher Education Institution” (2003 –2007)  
Novgorod State University, Department of  Education
Dissertation Advisor: Prof., Dr. Mikhail Pevzner


	Secondary School

Teacher of English and German
	Principal subjects: English and German Languages, Linguistics, English Literature, History of English Language, Theory of Grammar, Theory of Phonetics, Pedagogy, Psychology (1983 – 1988)

Novgorod Pedagogical Institute


Work experience
	February 2006 - present


	Head of Information and Analysis, Department of International Affairs

Novgorod State University, Veliky Novgorod

	September 2008 –

present 
	Part-Time Assistant Professor,
Department of Management and Business Administration, 

Novgorod State University

	February 2005 -present
	Part-Time Assistant Professor,
Department of Quality Management, the Northern Branch of the Russian State University of Innovative Technologies & Entrepreneurship,
Veliky Novgorod

	August 1989 - February 2006
	Senior Officer, Office of International Affairs 

Novgorod Polytechnic Institute (since 1993, Novgorod State University),

Veliky Novgorod



	1993- 1997

	Director’s Assistant,

Norwegian-Russian School of Economics and Business Administration NORMAN (Telemark University College and NovSU)


	1991-1992

	Director’s Assistant,
American-Russian School of Business Administration RASBA (School of Business Administration, Portland State University, Oregon and NovSU)



Participation in International Projects
	2006-2008

	Dutch-Russian project “Strategic Management and Quality Assurance in Russian Higher Education” (CHEPS, University of Twente, the Netherlands, and Novgorod, Petrozavodsk, Pomor State Universities, Ukhta State Technical University, Russia)


	2003-2005

	Dutch-Russian project “Modernization of the Structure of Higher Education Institutions Though Quality Assurance” (CHEPS, University of Twente, the Netherlands, and Novgorod, Petrozavodsk, Pomor State Universities, St. Petersburg State Electrotechnical University, Russia)


	2001-2005

	“Centre for Higher Education Development at NovSU” (under financial support of HESP/OSI)



Participation in International Programs, Conferences
	May 18-19, 2009

	International Scientific Conference of the Baltic Sea Region University Network “Topical Issues in the Internationalization of Higher Education” 


	March 9-10, 2009

	James E. Smith Midwest Conference on World Affairs, University of Nebraska at Kearney, the US


	February-March, 2009

	“International Relations” 

fellowship at the University of  Nebraska at Kearney,

IREX’s University Administration Support Program, 

supported by the Carnegie Corporation of New York


	February-May, 2007

	"Quality Assurance and Education Evaluation Methods at US Universities" 

fellowship at the University of Washington at Seattle, the US Carnegie Research Fellowship Program 


	June 20-25, 2005

	International conference of quality professionals “Constellation of Quality”, Sudak, Ukraine


	March 23-26, 2005

	Mid-term evaluation meeting within the framework of the Dutch-Russian cooperation in education, the Hague, the Netherlands  


	April – December, 2001

	Building Effective International Fundraising and Related PR Capacity: a Communication Skills Program for Administrators in HESP Network Institutions, OSI fellowship



Publications 

Role of Higher Education Institutions in the Process of Internationalization: Case of Novgorod State University, 2009
International Affairs: A Case Study of University of Nebraska at Kearney, 2009
Continual Improvement of Education Quality at the US Universities, 2009
PhD Thesis: Audit as a Tool for Quality Improvement of Educational Process at Higher Education Institution, 2008

Use of Quality Management Tools for Quality Improvement of Educational Process, 2008

Quality Audit of Pedagogical System, 2006

Audit as an Element of Education Quality Monitoring System, 2005

Quality Management System of Novgorod State University: Process of Interaction with Stakeholders, 2005 
Implementation of Bologna Declaration Principles at Novgorod State University, 2003
Foreign Language Proficiency
English: Proficient user, 

German: Basic user
Personal skills and competences
	Social skills and competences 

	Team work. Cross-cultural awareness 

	Organisational skills 

and competences
	Whilst working as a Senior Officer at Office of International Affairs, I arranged national and international conferences, seminars, workshops and round tables

	Computer skills and competences

	Competent with most Microsoft Office programmes and HTML

	Personal Interests
	Love to travel and experience different cultures.  Pilates. Embroidery



