United Way 2-1-1  POST Training Self Assessment

Please indicate [X] by your level of confidence in each of the following competencies as a result of completing the 2-1-1 training.

	
COMPETENCY

	
No improvement
	
Some improvement
	
Large improvement

	
Knowledge of the importance of the Alliance of Information and Referral Systems (AIRS) Standards for Professional Information and Referral in relation to service delivery.

	
	
	

	
Knowledge of requirements for practices of, and exceptions to, privacy and confidentiality of I&R services to clients.

	
	
	

	
Understanding the role of effective communication in the I&R process, and the extent of knowledge, and skills of the I&R provider.

	
	
	

	
Skills to ensure effective active listening and self-awareness of listening style.

	
	
	

	
Application of strategies to defuse challenging behavior and emotions.

	
	
	

	
Knowledge of health, human and government service programs.

	
	
	

	
Knowledge of the factors that impact access to human services and the ability to manage client expectations related to human services.

	
	
	

	
Knowledge of health and human service taxonomy.

	
	
	

	
Knowledge of special programs such as Bright Smiles, Success by Six.
	
	
	

	
2-1-1 operations during disasters
	
	
	




