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MEE/EC1/352/2012/DCME (EC/OS)
QUOTATION
FOR COMPREHENSIVE
ANNUAL
MAINTENANCE
CONTRACT
FOR
MATRIX
MAKE
DIGITAL
EPABX
MODEL
ETERNITY
8S
INSTALLED
AT
DIABETIC
SPECIALITY  CENTRE  IN  CHENNAI  PORT  TRUST.
AMENDMENTS IF ANY KINDLY VISIT www.chennaiport.gov.in. THE OFFER TO BE SENT

TO THE FOLLOWING ADDRESS ON OR BEFORE: 26/10/2012
The Chief Mechanical Engineer, Chennai Port Trust,
7th floor of Centenary Building, Rajaji Salai, Chennai – 600 0

CHENNAI PORT TRUST
MECHANICAL & ELECTRICAL ENGINEERING DEPARTMENT
No.1, RAJAJI SALAI, CHENNAI - 600 001.
	QUOTATION No.
	MEE / EC1 / 352 / 2012 / DCME (EC/OS)

	
	
	
	

	QUOTATION ARE INVITED
	COMPREHENSIVE ANNUAL
	MAINTENANCE CONTRACT FOR

	
	MATRIX  MAKE  DIGITAL  EPABX  MODEL  ETERNITY  8S

	FOR
	
	INSTALLED  AT DIABETIC SPECIALITY  CENTRE IN  CHENNAI

	
	
	PORT TRUST.
	
	

	QUOTATON
	Quotation Documents can be had from the

	
	Accounts Officer (Cash), Ground floor, Old Administrative

	DOCUMENTS
	

	
	Building, Rajaji Salai, Chennai Port  Trust,  Chennai –600 001

	
	
	

	
	
	
	

	SALE PERIOD
	Up to 25/10/2012
	
	

	
	
	

	WORKING HOURS
	From 10.00 a.m. to 4.00 p.m.
	

	
	
	

	COST
	OF   QUOTATION
	On payment of a non-refundable sum of Rs.158 /-(inclusive of

	DOCUMENT
	5%VAT) (Rupees one hundred and fifty eight only). The Quotation

	
	
	document is also available on the Chennai Port Trust Web site

	
	
	www.chennaiport.gov.in.  Those  who  decide  to  download  the

	
	
	Quotation Document shall have to send a Demand Draft drawn

	
	
	in  favour
	of  Chairman, Chennai Port Trust for Rs.158 /-

	
	
	(inclusive of 5%VAT) (Rupees one hundred and fifty eight

	
	
	only) being a non refundable
	sum towards the cost of the

	
	
	Quotation
	document
	. The web site downloaded tenders that

	
	
	which are not accompanied with the Demand Draft of  Rs. 158/-

	
	
	(inclusive of 5% VAT) will be summarily rejected.

	
	

	VALIDITY OF THE
	16 weeks from the date of opening of the Quotation.

	QUOTATION
	
	
	
	

	
	
	
	

	DATE
	OF OPENING OF
	26.10.2012 at 3.00 p.m.
	

	QUOTATION
	
	
	
	

	
	
	

	VENUE OF QUOTATION
	Quotation
	will be opened at Conference Hall of Chief

	OPENING
	Mechanical
	Engineer’s
	Office, 7th  floor  of  Centenary Building,

	
	
	Rajaji Salai, Chennai - 600 001.
	

	
	
	
	
	
	


CHIEF MECHANICAL ENGINEER

	QUOTATION FOR COMPREHENSIVE ANNUAL
	MAINTENANCE

	CONTRACT  FOR  MATRIX  MAKE  DIGITAL  EPABX  MODEL

	ETERNITY 8S INSTALLED AT DIABETIC SPECIALITY CENTRE

	IN
	CHENNAI
	PORT
	TRUST.


TECHNICAL SPECIFICATION
SCHEDULE – ‘A’
1.0. GENERAL
Chennai Port Trust proposes to have Comprehensive Annual Maintenance Contract for matrix make digital EPABX model Eternity 8S installed at Diabetic Specialty Center in Chennai port trust.
2.0. SCOPE OF WORK
The firm has to attend the breakdown work with in 24 hrs. The firm has to maintain the exchange by periodical monthly inspection and do the necessary service and change the spares if necessary and maintain the exchange trouble free. The scope of work includes all the spares required for replacement to keep the equipment maintenance trouble free operation except Battery.
3.0. OTHER TERMS AND CONDITIONS:
1) The firm shall inspect the exchange before quoting.

2) The trust’s General Terms & Conditions are enclosed here with.

3) The firm shall produce the valid Authorization Certificate for Service support from the manufacturer.

4) The firm shall have the service centre at Chennai with trained personnel / service engineers.

5) The rate quoted by the firm shall be inclusive of replacement of all spares required of the maintenance of the exchange trouble free.
6) The firm shall engage their own conveyance for Transporting the Men and materials, tools and plants required for the work from the Firm’s to the trust’s site to be attended and back.

7) The Contractor shall arrange their own tools and plants and other materials and components required for the above work.

8) The safe custody of men and materials, tools and plants required for the work shall be the responsibility of the contractor and Trust will not have any responsibility in this regard. Safety norms fixed for this type of work shall be strictly adhered to.

9) If any clarifications about the work, Contractor may contact “Executive Engineer (E&C), 2nd floor of Old Administrative Building, tel. 25362201, Extn. 2708.
CHIEF MECHANICAL NGINNER
CHENNAI PORT TRUST

QUOTATION
FOR
COMPREHENSIVE
ANNUAL
MAINTENANCE CONTRACT FOR MATRIX MAKE DIGITAL
EPABX  MODEL  ETERNITY  8S  INSTALLED  AT  DIABETIC

SPECIALITY
CENTRE
IN
CHENNAI
PORT
TRUST.
SCHEDULE OF PRICES AND QUANTITIES
SCHEDULE ‘A1’
	Sl.
	
	
	
	Rate/ Unit
	Amount

	No.
	Description of work
	Unit
	Qty
	in Rs
	in Rs

	1.
	Annual maintenance Contract for
	No
	1
	
	

	
	
	
	
	
	

	
	matrix Make digital EPABX model
	
	
	
	

	
	eternity 8S installed at Diabetic
	
	
	
	

	
	Specialty Center for One year.
	
	
	
	

	
	
	
	
	
	

	2.
	Service Tax @_____%
	
	
	
	

	
	
	
	
	
	

	3.
	Grand Total
	
	
	
	

	
	
	
	
	
	


Date:
CONTRACTOR’S SIGN.WITH SEAL

THE TRUST’S GENERAL TERMS AND TERMS AND CONDITIONS FOR

UNDERTAKING ANNUAL MAINTENANCE SERVICE CONTRACT.
CHENNAI PORT TRUST

GENERAL CONDITIONS
Quotations are to be sent in duplicate in sealed cover superscribed as Comprehensive Annual Maintenance contract for Matrix make Digital EPABX model Eternity 8S installed at Diabetic Specialty Center in Chennai Port Trust.
1. Quotations shall be written in ink or typewritten.
2. Quotation will be opened in the conference hall of the Chief Mechanical Engineer’s Office at 7th floor, Centenary Building, Chennai - 600 001, at 3.00 P.M on 26/10/2012 by an Officer of this Department in the presence of the Trust’s Accounts Officer.
3. TELEGRAPHIC /Telex/Fax offers will be treated as DEFECTIVE, INVALID AND REJECTED. Only detailed completed offers received before the closing time and date stipulated will be taken as VALID. Quotations received after the due date and time will be left out of consideration.

4. The prices quoted shall be firm and should hold good, at least for 16 weeks from the date of opening of the Quotation.

5. The prices quoted should show separately the cost of the subject contract Annual Maintenance Contract as well as any other Taxes & Duties.

6. The Trust is not in a position to provide Forms C OR D. The Trust does not bind itself to accept claims for extra payments for items not included in the Quotation. Rates and total cost are to be furnished separately both in FIGURES and WORDS. All corrections should be properly attested.

7. The TNGST Regn.No., Area code and the name of the assessment Circle in which registered should be furnished in the Quotation .If not registered; the fact should also be furnished.

8. The successful offerer shall carryout the Annual Maintenance Contract for the period of one year from the date of receipt of order.

9. The rates shall be firm and not subject to fluctuations at any stage, till the completion of the contract.

10. TERMS OF PAYMENT:
On satisfactory Completion of monthly servicing and on certification by the Trust’s Engineer, Quarterly payment will be made to the contractor on pro-rata basis on production of pre-receipted bill in the Trust’s format. The payment will be made within 30 days from the date of production of bill.

Income tax @ 2% with applicable surcharge & education cess shall be levied U/S 194 (c) of Income Tax Act 1961. Similarly Tamil Nadu Value Added Tax under Section 13 of T.N.VAT Act 2006 shall also be levied. In case of exemption from the above levy necessary non-deduction certificate shall be produced by the contractor from Income Tax / Commercial Tax office respectively.
The Contractor shall furnish their Bank details/ Account no, copy of PAN card and MICR No. in order to effect payment through ECS.
11. SECURITY DEPOSIT:
The contracting firm should furnish Security Deposit equal to 5% of the total contract value shall be deposited within 10 days from the date of receipt of order in the form of Demand Draft /Bankers Cheque, drawn on any Scheduled Bank/ Nationalized Bank, payable at Chennai which will be refunded after satisfactory completion of contract.
If the contractor has not remitted the Security Deposit amount within the stipulated time in the order, necessary interest @ 18% P.A. on SD amount will be levied for the delayed remittance from the due date of remittance to date of realization/remittance of money.
The contractor shall commence the work only after the payment of Security Deposit.
The security deposit paid by the contractor will be refunded after the completion of Contract period.
If the firm has not completed with trust condition, the S.D amount paid by the firm will be forfeited and the firm’s offer won’t be considered for any future supply and contract works in the Chennai Port Trust.
12. PENALTY CLAUSE:

(i) 70% of the contract value pertains towards the cost of spare parts for the maintenance of Exchange & the balance 30% is for the labour cost. Hence if the minimum servicing once in a month is not carried out, 30% of the contract value for the respective month will be deducted from the quarterly bill towards the labour cost alone.

(ii) Breakdown calls shall be attended by the firm within 24 hours from the time of receipt of breakdown message from the trust. In case the firm is not responding to Trust’s urgent calls, 1/2% of the total contract value per week (a week is defined as 7 days inclusive of Holidays) or part

thereof subject to a maximum of 5% of the total contract value will be deducted from the firm’s bill.
(iii) Advance information of atleast 24 hours shall be given by the firm before undertaking Maintenance and servicing works.
13. UNDERTAKING:
An undertaking in the format shall be furnished immediately after placement of order duly affixing a Special adhesive stamp to the value of Rs.20/-
14. RECORD IN A MEASUREMENT BOOK:
The Check Measurement for this work will be recorded in a Measurement Book and the same shall be countersigned by their authorized representative
15. The Contractor should indemnify the Trust against any liability for compensation due to injury to his own workmen or to other persons inside Harbour Area while executing the work and for any damage to the property and should certify to the police and Chief Mechanical Engineer for serious accidents.

16. The contractor should comply with all labour enactments of the state and central government and safety precautions, wherever applicable and hold the Board blameless for any infringements and consequences thereof.
17.Neither any one of the proprietors /partners or employees of the contracting firm should have held any Class I post under the Board prior to retirement and joined the firm within two years of retirement without obtaining permission of the board /Chairman for the same. Such contract is liable for termination for violation of this condition.
18. Entry to the Harbour for individuals or vehicles is regulated by issue of passes by the Traffic manager at the pass section.

19. The Chief Mechanical Engineer reserves the right to award any portion of the work or to drop the work altogether at his discretion without assigning any reasons.

20. The details of orders under execution in the trust shall be furnished by the firm.
CHIEF MECHANICAL ENGINEER

CHENNAI PORT
TRUST.
