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CONTACT INFO
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West Hempstead, New York 11552
US
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Cell: 516*******
WORK EXPERIENCE
Dates Employed
Job Title –
Company
11/2014 –Current
Network Administrator
International Shoppes Inc
Valley Stream NY 11581
Network Administrator
International Shoppes Inc.
November 2014 - Present (1 years) • 11581, Valley Stream, New York
Responsible for IT Infrastructure – Support 9 Offices east coast of USA with 580 end users – Wired and Wireless Network, Servers, Cisco Phone System, ERP Application – retailasp.net, desktop and laptop, VMWare Hypervisor. Also Blackberry and iPhone, iPad Andriod Smartphone with Airwatch MDM
Projects, Moves/ changes and Infrastructure improvement projects.
Skills: Network Administration, Server 2003 / 2008, Exchange 2007,Cisco Phone System, VMWare Hosts and VMs, Apple Desktop, Laptop, iPad and iPhone
Also project planning, Vendor selection and tracking MPLS WAN Network expansion, Legacy Wireless to Meraki wireless infra, also migration from 2003 / 2008 Server Infrastructure to 2012 servers / Exchange and Dell Infra with VMWare and Baracuda Storage solutions.
Dates Employed
Job Title –
Company
01/2013 –10/2014
IT Infrastructure Analyst
Pentland Brands Plc,.
New Hyde Park, NY 11042 USA
IT Infrastructure Analyst
Pentland Brands Plc
January 2013 - Present (1 years 8 months) • 11042, New Hyde Park, New York
IT Infrastructure – Support 5 Offices in NA with 300 end users – Wires and Wireless Network, Servers, Cisco Phone System, ERP Application - Footworks, desktop and laptop, Citrix VDI, . Also Blackberry and iPhone, iPad Andriod Smartphone with Airwatch MDM
Projects, Moves/ changes and Infrastructure improvement projects.
Skills: Network Administration, Server 2003 / 2008, Exchange 2010, Lync 2010, Citirx XenApp, Cisco Phone System, VMWare Hosts and VMs, SCCMS, Apple Desktop, Laptop, iPad and iPhone
I am also responsible for Telecom spend, IT consumables and Vendor management
Dates Employed
Job Title –
Company
11/2008 –07/2012
Network Technician
Network Outsource Inc.
New Hyde Park, NY 11040 USA
My involvement in Network Administration & Support include
Troubleshooting / Configuration of Cisco, Netopia & 3Com Routers
Troubleshooting / Configuration Cisco PIX, Sonicwall Firewall,
Troubleshooting / Configuration of Managed Switches,
Troubleshooting / Configuration of Managed Wireless LAN – 3 Com, Cisco, Dlink
Troubleshooting / Configuration Win2003/ 2008 based Primary Domain Server,
Troubleshooting / Configuration Win2003/ 2008 based Back-up Domain Server,
Troubleshooting / Configuration Win2003/ 2008 based Back-up File Server,
Troubleshooting / Configuration Win2003/ 2008 based DNS Server,
Troubleshooting / Configuration WIN MS Exchange Server,
Troubleshooting / Configuration MS Hyper-V
Troubleshooting / Configuration Blackberry Server,
VPN Back-up Solutions using ISDN and DSL,
Also manage add / deletion & change for the network.
The management and 1st Level support includes
servers – Win2003/ 2008
routers Cisco 3Com,
edge routers Cisco 1841, 3Com
firewall Cisco PIX, Sonicwall
proxy server - Squid
Desktop users XP, Win 7
3 Com & Asterix VOIP Phone systems .
The support job functions include:
remote Desktop / laptop / PDA support,
remote / telephonic Email Issues support - Outlook, Blackberry
remote / telephonic VPN access support
Daily Scheduled back-up and general reporting for the Network Statistics.
I also look after the Client and Telecom Service provider’s relations and SLA enforcement issues.
11/2005 – 04/2008
Technical / Network Specialist
Ace Refractories Ltd., (Calderys / Imerys Group)
Nagpur/Maharashtra
Provided Consultancy for Wide Area Network Setup of Ace Refractories Ltd., I was involved in:
Planning of the network, design and implementation planning
Providing Specifications of equipment for network.
Vendor Evaluation
My involvement in Implementation of Network included
Installation / Configuration of Cisco Routers
Installation / Configuration Cisco PIX 515 Firewall,
Installation / Configuration of Managed Switches,
Installation / Configuration Win2003 based Primary Domain Server,
Installation / Configuration Win2003 based Back-up Domain Server,
Installation / Configuration Win2003 based DNS Server,
Installation / Configuration WIN MS Exchange Server,
Installation / Configuration Internet Leased Line,
Installation / Configuration G703 / V.35 Modems,
Installation / Commissioning MPLS VPN Lines,
VPN Back-up Solutions using ISDN and DSL,
Installation / Commissioning Bio-metric Access Control & Fire Alarm System,
Testing the connectivity and handover of the entire solution
I was also responsible for looking after the maintenance / troubleshooting of the Network.
I used to also manage add / deletion & change for the network.
The management and 1st Level support includes
8 servers – Win 2003
2 central routers Cisco 3700 Series,
7 edge routers Cisco 1841,
1 firewall Cisco PIX 515,
1 proxy server
280 Desktop users
Location in 8 different cities.
The support job functions include:
remote Desktop / laptop / PDA support,
remote / telephonic Email Issues support - Outlook,
remote / telephonic SAP access support
Daily Scheduled back-up and general reporting for the Network Statistics.
7/2001 - 3/2004
Technical / Operations Manager
Qsera Tehchnologies (I) Pvt. Ltd.,
Pune/Maharashtra
I worked as a Operations Manager for a Telecom Service Provider. I was responsible for Deployment of outside plant,
CPE Installations, Including Phone, modem, router etc.
Provisioning Telecom Services to new Customers. Including programming switch, jumpering and billing system.
Managing Sales Teams to achieve target sales.
I was also involved in Purchasing for all the Telecom Equipment such as Telecom Switch, Cables, Connectors, Antennae, WiFi Hot Spots, Routers for Data / Internet Services,
Mass Deployment of Internet Services through Wired as well as Wireless Technologies in the chosen areas of operations.
I was also responsible for co-coordinating with the other Incumbent Telecom & Internet Providers to maintain interconnectivity and quality of service for our operations.
I also reported on the monthly accounts to the management.
EDUCATION
Dates Attended
School
Degree
Location
3/1991 - 3/1994
Higher Secondary School Certificate in Commerce
Some College Coursework Completed
Chinchwad Pune - Maharashtra - India
06/1999 – 3/2003
D Y Patil College of Engineering, Pune
Diploma in Electronics and Telecom
Pune, Maharashtra - India
Dates Affiliated
Organization
Role
3/2006 – 04/2008
Worldphone Internet Services Pvt. Ltd.,
VoIP Services Deployment, Technical Support & Installation / maintenance for E1/T1
3/2006 – 04/2008
Nokia Siemens Networks Ltd., India
RF Last Mile Implementation for Internet / Data /MPLS / VPN Links
5/2003 – 04/2008
BPL Telecom Pvt. Ltd.,
Network Services / Technical Support Installation / maintenance for E1/T1
8/2006 - 04/2008
Bharti Airtel
Installation & Maintenance/Troubleshoot of RF last mile/ Backhaul
SKILLS
Skill Name
Skill Level
Last Used/Experience
Cisco Aironet, Motorolla
Intermediate
Currently used / 9 years
Firewall Cisco 505, Sonicwall
Intermediate
Currently used /7 years
MS Exchange 2003 / 2007 / 2010
Beginner
Currently used /9 years
MS Word, MS Excell, MS Power Point, MS Publisher
Intermediate
Currently used / 13 years
Postmaster Email Server
Intermediate
Currently used / 7 years
Radwin Winlink 1000 Wireless Link
Intermediate
Currently used / 5 years
Routers Cisco 1700 to 3200
Beginner
Currently used / 9 years
Windows 98, 2000, XP, WIN 7, Win 8, Win 10
Intermediate
Currently used / 6 years
Windows Server 2000 / 2003 / 2008 / 2010 / 2012
Intermediate
Currently used / 6 years
LANGUAGES
Languages
Proficiency Level
English
Fluent - Wide Knowledge
Gujarati
Conversational - Advanced
Hindi
Fluent - Wide Knowledge
Marathi
Fluent - Wide Knowledge
Spanish
Conversational - Advanced
GENDER & RACE / ETHNICITY
Male
Visa Work Authorization Status
Asian / Pacific Islander.
US Citizen
Looking forward to joining a professional company and making a strong career for myself .
Best regards
Nilam Bhate

