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BUSINESS SYSTEM ANALYST
Analytical professional with more than ten years of combined experience in systems analysis and software application development as follows:
■ Qualifications Profile
· Expert in System Analysis – Workflow Management, Internet, IT and client/server architectures.
· Worked five years in application development and programming.
Professional Objective – Looking to assume responsibilities and serve as an enthusiastic liaison between internal business and support teams in the capacity of an experienced System Analyst. Always striving to solve any problems in the best possible way.
Core Competencies:
· Out of the box thinking: Innovative beyond existing practices and mindsets.
· A leader: Actively seeks leadership roles.
· Project/generate enthusiasm: Can easily identify topics which are currently critical.
· Ability to communicate effectively to clarify complex and sensitive information.
· Multi-tasking, organizational talent; time-management.
· Can work independently without supervision.
· Can cooperate with diverse professionals.
■ Professional Experience
IT Core Solutions         Round Lake, IL            2004 – Present
Business Systems Analyst
Significant Initiatives
· Initiated system modifications, system expansions and many new systems releases.
· Developed designs execution time-lines, cost analyses and more.
· Led testing procedures – Analyzed and modified programming systems whenever necessary (including installing, debugging, encoding, and testing).
· Identified, tracked, reported and then resolved any issues or problems in a timely manner.
· Communicated any necessary changes to development team.
· Enforced project schedules and deadlines – Managed project resources consistently with given timetable.
· Applied feedback, comments and supervisor input.
Other Functions:
· Consistently ensured top notch delivery.
· Gave informative presentations.
· Supervised new employees and provided training.
· Prepared clear and concise system documentation.
· Maintained detailed knowledge of all relevant tools.
· Participated in process mapping and departmental procedures.
■ Educational Qualifications
University of Illinois      Champaign, IL                         2000 – 2003
Bachelor of Science in Computer Science

