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If appropriate, make direct contact with Management on-call 

Central Australia:    Phone 0401 110 165 

Any areas identified as a deficit or risk should be discussed between the 
local team and Management. 

Please see Atlas Item Duress Alarms re Chubb response management. 

Follow-up - Team / Management 
1. Seek support (Discuss the issue/s with team 

members) 

2. Report the incident via Riskman (also see 

Incident Reporting) 
3. Discuss issues with Line Manager 

4. Arrange formal debriefings with 
Management as required 

1. INCIDENT HAS/IS OCCURING 
(Are you or any of the staff directly                     

under threat, or feel unsafe?) 

2.  ASSESS THE DEGREE OF THREAT 
(How real is the danger?) 

3.  PROTECT YOURSELF AND OTHERS 
(Lock yourself in the health centre / retreat to the 

designated safe room / escape if safe to do so) 

 

4. ACTIVATE DURESS ALARMS 
 

Follow-up – Community / Management 
1. Seek support from Community Council 
    (Discuss the issue/s) 

2. Monitor progress and/or any solutions 

proposed 
3. Discuss issues with Line Manager 

4. Organise Community follow-up 

SECURITY INCIDENT FLOWCHART - CA 

http://remotehealthatlas.nt.gov.au/management_on_call.pdf
http://remotehealthatlas.nt.gov.au/duress_alarms.pdf
http://internal.health.nt.gov.au/databases/riskman/Pages/default.aspx
http://remotehealthatlas.nt.gov.au/incident_reporting.pdf

