Business model for E-Store system
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1. Business Use Case
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2. Business Sequence diagram

2.1. Purchase Item
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Workflow:

a) Customer opens the website

b) Customer will search for the product on the website

c) Customer will view the details of the selected product.

d) Customer will customize the product.

e) Customer will add the product to the cart.

f) Customer repeats the steps b-e till all the required products have been added to the cart.

g) Customer checks out

h) Customer provides the payment and shipping information

i) The payment information will be authorized by third party authorization service.

j) Customer will be given an order number

k) Customer confirms the order

l) Customer closes the browser

2.2. Process order
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Workflow:

a) Customization team will look in to the order details.

b) Customization team will get the components from the shop floor employee required to fulfilling the order

c) Customization team will build the product according to the specification.

Customization team will hand over the completed product to the shipping department.

2.3. Package and Ship
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Workflow:

a) Shipping department will receive the customized product.

b) Shipping department will package the order and provide the service tag.

c) Shipping department will ship via third party shipping company.

2.4. Inventory Management
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Workflow:

a) Shop floor personnel will receive the order from the customization team.

b) If required shop floor personnel will place the order with the OEM.

c) Shop floor personnel will process the order.

d) Shop floor personnel will update the inventory

2.5. Customer Service
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Workflow:

a) Customer will contact the Customer service department via phone or on-line chat.

b) Customer service department will hook up the customer with the appropriate technician.
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