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SUMMARY



Skilled Financial Manager adept at increasing work process efficiency and profitability through analysis. Focused on fostering trust and cultivating relationships based on financial accountability and transparency.



HIGHLIGHTS

	· [bookmark: 714105278SKC11]Customer satisfaction,
· Overcoming objections
· Infiniti AS400 Dealer Software
· [bookmark: 714105278SKC21]ADP Dealer Software
	· Reynolds & Reynolds Dealer Software
· EVR- Certified
· Microsoft Word
· Staff leadership and development





EXPERIENCE

[bookmark: 714105279COMP1][bookmark: 714105279JCIT1][bookmark: 714105279JSTA1][bookmark: 714105279JTIT1][bookmark: 714105279JSTD1][bookmark: 714105279EDDT1][bookmark: 714105279JDES1]KELLY VOLKSWAGENDanvers, MABusiness/Finance Manager01/2012 to 01/2016
· Review consumer credit scores and reports
· Selling numerous F&I products
· Guide the sales team on registration procedures
· Logging all F&I profitability
· Track sales representative monthly and annual goals
· Update daily Process EVR (electronic vehicle registrations)
· Back-up for desk manager and used car manager

[bookmark: 714105279COMP2][bookmark: 714105279JCIT2][bookmark: 714105279JSTA2][bookmark: 714105279JTIT2][bookmark: 714105279JSTD2][bookmark: 714105279EDDT2][bookmark: 714105279JDES2]KELLY HONDALynn, MABusiness/ Finance Manager11/2011 to 01/2012
· Reviewed consumer credit scores and reports
· Sold numerous F&I products
· Compliance processes
· Word Documentation
· Liaison between Kelly Honda and insurance companies.
· Worked closely with sales team to overcome consumer objections on the purchase or lease of a vehicle.

[bookmark: 714105279COMP3][bookmark: 714105279JCIT3][bookmark: 714105279JSTA3][bookmark: 714105279JTIT3][bookmark: 714105279JSTD3][bookmark: 714105279EDDT3][bookmark: 714105279JDES3]KELLY FIATPeabody, MABusiness/Finance Manager Inventory Manger, Cashier03/2011 to 11/2011
· Sold numerous F&I products
· Compliance processes.
· Worked with sales team to overcome consumer objections on the purchase or lease of a vehicle.
· Managed New Car Inventory.
· Created stock numbers, folders, key tags, C.O binders, and kept a sold log.
· Trained new hires on product.
· Assisted with marketing events for the brand.

[bookmark: 714105279COMP4][bookmark: 714105279JCIT4][bookmark: 714105279JSTA4][bookmark: 714105279JTIT4][bookmark: 714105279JSTD4][bookmark: 714105279EDDT4][bookmark: 714105279JDES4]KELLY INFINITIDanvers, MAService Coordinator, Dealer Trade Manager, Customer Retention Manger, Receptionist03/2008 to 03/2011
· Monitored CSI for Sales and Service
· Worked with the sales mangers to set individual goals each month for each sales rep and monitored monthly progress.
· Worked with Infiniti dealers throughout the country on dealer trades.
· Monitored incoming allocation for salesman who had inventory questions.
· Organized all new car inventory files.
· Express service writing, appointments, and service follow up calls.

[bookmark: 714105279COMP5][bookmark: 714105279JCIT5][bookmark: 714105279JSTA5][bookmark: 714105279JTIT5][bookmark: 714105279JSTD5][bookmark: 714105279EDDT5][bookmark: 714105279JDES5]VICTORIA'S SECRETSaugus, MACustomer Sales Lead/Assistant Manger11/2005 to 02/2008
· Retail Opening and closing procedures
· Managed Conversion and met goal for each hourly segment.
· Held Bi-Weekly sales training meetings.
· Oversaw inventory audits.
· Completed deposits for opening and closing.



EDUCATION

[bookmark: 714105280DGRE1][bookmark: 714105280STUY1][bookmark: 714105280GRYR1][bookmark: 714105280SCHO1][bookmark: 714105280SCIT1][bookmark: 714105280SSTA1][bookmark: 714105280SCNT1][bookmark: 714105280FRFM1]HIGH SCHOOL DIPLOMA2006Saugus High School, Saugus, MA
Specializing in Early Childhood Education for Children with Special Needs



SKILLS



ADP, AS400, Customer satisfaction, Microsoft Word, Sales training


