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SUMMARY:  

 Business Analyst with over 10 years of experience in the financial industry and project management. 

 Active team lead in collaborating projects and delivering creative solutions to clients. 

 Effective, detail-oriented, and accurate in data collection and research techniques. 

 Extensive hands-on experience implementing all aspects of manual QA process.  

 Excellent track record of coordinating efforts across geographically diverse teams. 

 Strong oral and written communication skills and ability to facilitate discussions. 

 Proficient with Microsoft (Excel, Access, Word, Power Point), Smart Stream and SAP. 

EXPERIENCE:  
Jan. 2009 – Present ABC Inc. 

 Systems Analyst Consultant 

 Regularly identified and resolved data anomalies. 

 Provided director results in the absence of a working application while collecting requirements, addressing 

application issues and performing system analysis. 

 Translated modern design concepts, business measurements, processes, into complex algorithms, data 

model, prototype, standard summary and advanced graph programming logistics.    

 Wrote EAM CMMS COGNOS Oracle 8i, Query Studio DataStream 7i design specifications. 

 Provided management decision making enhancements, data numeric summary, currency conversion and 

advanced color graphics reporting using live data.  

 All design specifications and logistics were successfully implemented into the host system. 

 

Aug. 2007 – Oct. 2008 XYZ Corp. 

Analyst – Consultant       

 Provide business analysis and technical support services.  

 Utilize AGILE and Rational methodology, Unified Modeling Language (UML), SQL and Use Case and Use 

Stories analysis to gather and document business requirements and provide functional requirements to 

development resources.    

 Developed API and BATCH file transfer process requirements to maintain information.  

 Established and defined reporting tools environment, including data mining, report identification, report 

distribution, ad-hoc report procedures for client’s operational staff and senior management. 

 

Mar. 2005 – Aug. 2007 BCD Inc. 

                             Analyst Consultant 

 Assisted in successful conversion of loan portfolio database, e.g. commercial, corporate, real estate, 

syndicated, Money Market, and FX loan principal, interest and fee balances, and past due interest and fee 

accruals. 

 Assured timely, accurate transfer of loan records, inclusive of data entry, validation and reconciliation. 

 Provided assistance in all phases of new project implementations, inclusive of project and test planning, and 

user training. 

 Completed UAT test requirements inclusive of test plans, scripts and case for business, QA and release 

requirements. 

 Directed process improvement program, reengineering processes. 

 Analyzed business requirements, and adapted workflow to core functions, enabling error reduction. 

 Analysis of Dept’s risks/deficiencies, developing Ops. Procedures Manual, adhering to Policies and 

Procedures. 

 Produced prompt closure and/or settlement of all production metrics. 

 

EDUCATION:   

2005 – 2007  University of California, Santa Barbara, CA – Master of Science in Real Estate Investments (GPA: 3.0).    

1993 – 1998           University of California, San Diego, CA – Bachelor of Science in Accounting. 
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SKILLS:               SAP FI/CO, Smart Stream, Excel, Access, Word, PowerPoint. 

 

ACTIVITIES:     Rugby Player – Division 3.  


