
 
 

 

 
 Fact Sheet 

GENERAL INFORMATION 
 
 Address 2525 Kā‘anapali Parkway 
  Lāhainā, Maui, HI 96761 
 
 Location • Oceanfront, Kā‘anapali Beach Resort, Maui, Hawai‘i 
  • 4 miles from Kapalua West Maui Airport (JHM) 
  • 25 miles from Kahului Airport (OGG) 
  • 3 miles from historic Lāhainā Town 
  • 7 miles to Kapalua Resort 
  •Adjacent to Kā‘anapali Golf Courses, Whalers Village 
    Shopping Center and Museum, and Black Rock Promontory  
  • 60 miles to Haleakala National Park 
 
 History  Opened in December 1964.  Independently owned and 

managed since 1986.  General Manager: Michael White. 
 
 Reservations Telephone 1-800-262-8450 USA & Canada 
   1-808-661-0011 Worldwide 
 
  Facsimile 1-808-667-5978 Worldwide 
 
  E-mail res@kbhmaui.com 
 
  GDS Access Code: 
  •Worldspan WV04648 •Apollo WV5094 
  •Sabre WV63105 •Amadeus WVJHMKBH 
  
 Web Site www.kbhmaui.com 
  
 E-mail info@kbhmaui.com 
 
 General Overview Ocean front within the world-famous Kā‘anapali Beach 

Resort, the 432-room Kā‘anapali Beach Hotel is set 
majestically on a three-mile stretch of sandy beach along the 
sunny western shores of Maui. The resort offers an ideal 
setting for a memorable Hawaiian experience. 

 
 Awards Hawai‘i’s #1 Best Value Hotel, Travel & Leisure Magazine  
  Hawai‘i’s Most Hawaiian Hotel, Waiaha Foundation 
   Best Resort for Cultural Vacation, Travel Age West Wave 

Award, 2011Best Places to Stay Gold List, Condé Nast 
Traveler Magazine Voted #1 Best Beach in the United States, 
by Dr. Beach.  
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 Check-in/out Check-in time    3:30 p.m. 
  Check-out time  11:00 a.m. 
 
 Accepted Credit Cards Visa, MasterCard, American Express, JCB, Discover Card, 

Diners and Carte Blanche. 
 
 Accommodations 432 rooms (418 guest rooms, 14 suites) in four wings.  The 4 

acre tropical courtyard, surrounds the hotel’s signature whale-
shaped pool and opens onto Kā‘anapali Beach – one of the 
world’s most beautiful beaches.   

 
  Each room is approximately 425 square feet complete with 

comfortable air-conditioning, airy island decor, private lanai/ 
balcony, mini-refrigerator, clock radio, color cable television, 
in-room safe, iron and ironing board, hairdryer and coffee 
maker.  Voltage: 110-120. Full tub with shower in Maui, 
Lana‘i, and Kaua‘i wings; shower only in the Moloka‘i wing.  
The hotel rooms are designated 80% non-smoking.  The Maui 
and Moloka‘i buildings are entirely non-smoking. Rollaway 
beds are available for an additional fee and infant cribs are 
free. 

 
  In-room services include high-speed Internet service ($9.95 

plus taxes per day charge), voicemail, on screen television 
express check-out and movies on demand. (Note: In 
accordance with Kā‘anapali Beach Hotel’s family-style 
hospitality, movie categories beyond R-ratings are not offered 
in our guest rooms.)  Wi-Fi is not available in room. 

 
 Special Services Welcome breakfast and orientation for stays longer than three 

days. Upon departure, kukui lei ceremony. 
 
 Rooms Equipped for Physically A limited number of wheelchair accessible rooms are available. 
 Challenged Travelers Please see the fact sheet titled “Accessibility Information for 

the Physically Challenged Traveler.”  
 
 Parking Self parking $10.00 per day 
  Valet parking $12.00 per day 
  Prices are inclusive of tax and subject to change without 

notice. 
 

GUEST SERVICES 
 
 Facilities Daily maid service, concierge, ATM machine, coin-operated 

laundry or same-day valet service, baby-sitting, safe deposit 
box, tour desk, self and valet parking, shops, full-service spa 
salon, restaurants and poolside bar/grill on property. Lobby 
arts and crafts fair daily. Ice, beverage, and snack machines. 
Beach activities center and conference rooms. 
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GUEST SERVICES (continued) 
 
 Free Hawaiian Activities A variety of free Hawaiian activities are scheduled daily.  

Among them are hula classes, lei making, ‘ukulele lessons, 
lauhala weaving, cultural garden tours, pineapple cutting, sand 
images, Mo‘olelo story telling, Hawaiian language lessons, 
and note card making. 

 
 Entertainment Sunset torch lighting ceremony and a complimentary hula 

show are performed nightly outdoors in the Tiki Terrace 
Courtyard.  Enjoy Hawaiian music and dancing until 9:00pm. 

   
 Children’s Program “Aloha Passport for Kids” is an unsupervised amenity 

program, free for children 12 years and younger.  At check-in, 
every family receives information that explains the program.  
The children’s first stop is Guest Services, where they may 
receive an “Aloha Passport” featuring various “destinations” 
located throughout the property. Children 6-12 years old can 
experience 12 destinations and children 3-5 years old have an 
8-destination passport with activities geared toward the 
younger child.  At each destination, children receive an 
amenity and a stamp in their passport.  The amenities include 
fun items to play with during their stay, and become 
memorable keepsakes of their visit to Maui. Infants through 2-
year-olds receive a passport card with their personalized 
Hawaiian name and a sand pail full of baby goodies.  If 
parents need a break from all the fun, the hotel’s Guest 
Services can arrange for babysitting or participation in one of 
the resort’s recreation programs. 

 
 Sports & Recreational Activities  Whale-shaped swimming pool open from 8:00am-8:00pm.  

SCUBA lessons are available in the pool daily.  Beach activity 
center located on property has rentals including snorkel and 
SCUBA equipment, boogie boards, beach chairs, umbrella 
sets, beach cabanas and a beach catamaran offering cocktail, 
snorkel, sunset sails, and seasonal whale watching cruises.  

 
  Other activities include a giant checkerboard and a ping-pong 

table. Hiking and horseback riding are available nearby. 
Complimentary Hawaiian arts, crafts, and demonstrations are 
offered throughout the week.   

 
 Shopping On Property •Sundries •Clothing & gifts   •Elegant accessories 
  •Lobby crafts fair daily.  
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DINING  
 Tiki Terrace Restaurant Features award-winning Hawai‘i regional cuisine in an open-

air setting.  Full-service breakfast (6:30-11:00am, Monday-
Saturday; 6:30-10:30am, Sunday). Sunday champagne brunch  
(9:00am-1:00pm).  Dinner (6:00-9:00pm daily).  Hawaiian  
hula  show  nightly  with   dancing  under the stars. 

  
 
 Meal Plans Full American Plan (F.A.P.) and Modified American Plan 

(M.A.P.) are available. Please contact the Food and Beverage 
Department for further information 808-667-0164. 

 
 Tiki Grill Poolside grill open daily from 12:00-8:00pm serving lunch 

and pupus (appetizers). 
 
 Tiki Bar Poolside bar open daily from 10:00am-10:00pm with drink 

specials featured from 3:00-6:00pm. 
 
 Kupanaha Enjoy an evening of marvelous illusions and enchanting hula,  
                     Magic Dinner Theater influenced by Hawaiian lore and famous magicians who 

visited Maui in their glory days of yore. While you dine, our 
close-up illusionist makes his rounds, entertaining with 
interactive and intimate tableside magic. Then, prepare to be 
amazed as Jody Baran & Kathleen take you on a journey filled 
with wondrous mysteries of famous magicians of Hawaii’s 
past, traditional Hawaiian music and hula, and laugh-out-loud 
comedy. Located in the Kanahele Showroom.  

 
MEETING ROOMS  
 Mana‘o Room Total meeting space – 601 sq. ft.  Seating capacity:  theater 

style, 44 pax; classroom style, 30 pax; conference style, 20-36 
pax. 

 
KĀ‘ANAPALI  BEACH RESORT  The Kā‘anapali  Beach Hotel is situated in the heart of the 

Kā‘anapali  Beach Resort.  The resort overflows with options 
for outdoor recreation enthusiasts. 

 
 Golf The Kā‘anapali  Golf Courses, home to the Wendy’s 

Champions Skins Tournament, feature two championship golf 
courses designed by Robert Trent Jones (Tournament North) 
and Arthur Jack Snyder (Resort South).  Green fees include a 
shared cart.  Also available: driving range, putting green, club 
storage, top-of-the-line golf equipment, club and shoe rentals, 
and apparel for men and women. Free transportation is 
available on Kā‘anapali Resort shuttle. Detailed information 
on other Maui golf courses is available.  
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KĀ‘ANAPALI  BEACH  
RESORT (continued) 
 
 Exercise Facilities Exercise facilities (free weights and treadmills) are available 

in the Kā‘anapali Resort.  Access fees:  approximately $20.00 
per person, per day or $65.00 per person, per week.  Expanded 
services are available at a local gym located in the Fairway 
Shops above the golf course along Honoapi‘ilani Highway.  
Discounts are offered to hotel guests presenting their room key 
at the membership desk. 

                                                                       
 Tennis  There are 35 professional tennis courts and a tennis stadium at 

six locations in the Kā‘anapali Resort area. Guests may 
contact Guest Services for price details and reservations.  

 
 Sun & Sand The beautiful golden sand of Kā‘anapali Beach is a natural 

focal point for fun and relaxation while on Maui. 
 
 Ocean Activities Whale watching from approximately December through April. 

Boating, diving, fishing, swimming, snorkeling, windsurfing 
and surfing year round. Parasailing, and water skiing are 
available May 15 – December 15.  

 
 Shopping  Set beachfront in the center of the resort, the Whalers Village 

Shopping Center & Museum offers over 60 fine shops and 
restaurants.  Open from 9:30am-10:00pm, seven days a week, 
Whalers Village is a shopper’s paradise featuring Maui’s best 
assortment of art galleries, quality fashion, jewelry, and 
dining.  Whalers Village is also home to a museum featuring 
the history of whaling in Hawai‘i. Whalers Village is just a 
short stroll down the beach walkway from Kā‘anapali Beach 
Hotel. 

 
  In addition, all of the hotels in the resort have shopping 

arcades open to the public.  
 
LĀHAINĀ TOWN 
 
 History Favored by Hawai‘i’s royalty for its climate, location, and 

surfing, Lāhainā Town was once home to Kamehameha III and 
was the royal capitol of the Hawaiian Islands.  In the early 
1800’s, Lāhainā became a major stopping place for the 
whaling ships of the Pacific.  Soon after, missionaries from 
America began settling in the town. 
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LĀHAINĀ TOWN (continued) 
  
 History (continued) It did not take long for the staid missionaries and 

rambunctious seamen to engage in a long-running dispute that 
occasionally erupted into physical confrontations. Peace 
finally came when the whaling era ended.  For many years 
thereafter the prime sources of employment for Lāhainā’s 
people were the sugar and pineapple plantations.  All of that 
changed, of course, with the rise of the visitor industry, which 
brought about the revitalization of Lāhainā.  The town is a 
windfall for sightseers, history buffs, art enthusiasts, ocean 
explorers, shoppers, and fun-seekers in general. 

 
 Shopping Just three miles south of the resort is Lāhainā Town, a lively 

little port that is one of Maui’s top visitor attractions with a 
special charm that contributes to its rich heritage.  Lāhainā is 
home to some of the finest eateries, art galleries, and shopping 
in the Pacific. Built on the water’s edge, the town has several 
sites and artifacts from its royal Hawaiian past, its whaling and 
missionary era, and its days as a multi-ethnic plantation town. 
Attractions include movie theaters, traditional Hawaiian 
entertainment, unique theatrical productions, and nightclubs. 

 
   At the north end of Lāhainā sits Lāhainā Cannery Mall. Once a 

working pineapple cannery, it has been tastefully converted 
into a contemporary shopping mall featuring more than 50 
boutique retail stores and restaurants. As Maui’s only fully 
enclosed, air-conditioned mall, it is a popular place for 
shopping, dining and enjoying Hawaiian entertainment. 
Anchor stores are Safeway and Long’s Drugs. Free parking 
and convenient shuttle service are available. Mall hours are 
9:30am-9:00pm. 

TRANSPORTATION 
 
 Domestic Airlines Maui is served by two airports, The Kahului Airport (OGG) is 

twenty-five miles from Kā‘anapali Beach Hotel.  Located four 
miles to the north is the Kapalua West Maui Airport (JHM), 
which is limited to inter-island passengers. 

 
 Airport Transportation From Kahului Airport, via taxi: approximately $85. Shuttle 

services available. We suggest Maui Executive Transportation, 
1-800-833-2303, or Speedi Shuttle, 1-877-242-5777 for 
current price and schedules.   

 
  From Kapalua Airport, via taxi:  approximately $20. 
 
 Rental Cars Rental cars are available at both airports.  
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 Resort Transportation From 9:00am-11:00pm, the Kā‘anapali Resort trolley provides 
free transportation for resort guests between all of the resort  
hotels and condominiums, the golf courses, and Whalers 
Village Shopping Center. From approximately 6:00am-
9:00pm, the Maui Bus provides transportation from the 
Kā‘anapali Resort area to the Lāhainā Cannery Mall and 
Lāhainā Town.  The current one-way charge is $2.00 per 
person (subject to change). Day passes are available at $4.00 
per person (subject to change). Pick-up location is at the 
Whalers Village Shopping Center.  

   
  The “Sugar Cane Train” (The Lāhainā, Kā‘anapali & Pacific 

Railroad) is a pleasurable transportation alternative between 
Kā‘anapali and Lāhainā Town. It is a vintage steam locomotive 
reminiscent of the engines used to haul sugar cane from island 
fields to the mill at the turn of the century.  The 200-passenger 
train operates daily from 9:00am-4:00pm. Schedule and current 
pricing available at www.sugarcanetrain.com. 

 
 Taxi Service Taxi cabs are available upon request.  
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