
 
Dignity at Work Process 

(Flowchart) 
 
 
 

Individual(s) feels they have been subjected to 

dignity at work issue(s). 

Step 1 
Approach person(s) responsible if appropriate, 

otherwise informal discussion between 
complainant and line manager. (Next level 

manager if complaint is against line manager). 

Step 2 
Further discussion between complainant and 
manager – how the issue can be resolved – 
suggest discussion between both parties. 

Step 3 
Manager leads discussion with both parties 

Step 4 
Informed explanation of mediation 
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Where applicable the 

matter may be raised 

formally under the 

Grievance Procedure 

at Stage 2 
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