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Confidentiality Statement :
We request that no part of this document be reproduced by any means or transmitted without the written permission of Phoenixweb Soft. This information is considered privileged and confidential, and its release would offer substantial benefit to competitors offering similar services.

This document includes descriptions of methodologies and concepts derived through substantial research and development efforts. Therefore, it is the position of Phoenixweb soft that the use or release of the information contained in this document other than an evaluation of its contents as a basis for contract award is prohibited, and materials herein are not considered subject to release.
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1 Introduction :

 PHOENIXWEB SOFT is an information technology company, providing customized software and web application. PHOENIXWEB SOFT is a team of dedicated and highly skilled software professionals focused on providing world class IT solutions. We offer a variety of services in the area of Software and Web development.
Our Team :
We have a committed team of professionals with experience in variety of tools and platforms. Our developers keep themselves updated with the latest technology trends. Our skilled people share a common vision of growth.
Our Leadership :

Phoenixweb Soft is headed by young, enthusiastic, entrepreneur with a strong technical background. He possesses extensive experience in IT industry and has successfully implemented many large scale projects across various countries including India, United States, and UK. His technical insights combined with excellent managerial skills ensure a continuous growth for the company following a unique business model.

Our Belief :

We believe in utilizing technology to make things simple and easy to use. We also believe in thinking ahead and delivering products or services that can fit well with upcoming future technologies.

Global Vision :

No IT product has physical boundaries and geographical restrictions when it comes to implementation. All our senior professionals and architects carry a global vision and foresight into ever evolving and challenging cross-border IT implementations. All our products come with future proof deliveries and the possibility of your business’s expansion into new areas & markets globally.

Our Focus :

Maximize the rewards of our diversity and delivery capabilities by providing end to end solutions, which are easy to maintain and upgrade. Modular Programming approach to provide innovative and easily manageable solutions, enabling customers all over the world to benefit from our services.

2. Statement of Work :

We abide by all our commitments and provide a world class customer support to our clients. Our team of Customer Support Executives is available for help through telephonic conversations, email suggestions, and live online chat. Our persuasive policies ascertain that our clients treat us not just as a service provider, but as their authentic Technology Partners.
 Our superbly planned technology offerings ascertain adaptability to client needs and bring out a unique solution for every business. Together with our persuasive team of software and application professionals we are gradually positioning ourselves at the horizon of the global IT community.

3. Cost Proposal :
Company will charge Rs. 0.8/CAF + taxes 

Above cost will include:

· Manpower cost per month

· Computer cost per month

· Travelling allowance per month

· Other Expenses  
4. Payment Schedule :

· On signing the contract as mobilization advance: cost of 75000 CAFs per workstation

· Company will raise invoice on every 20th of month & Payment should be made before 5th of every month.

5. Assumptions
· Company will work minimum on 8 stations in Bihar & Jharkhand.

· Company will raise invoice on every 20th of every month.
· Payment should be made before 5th of every month.
· Payment should be made in favour of “Phoenixweb Soft”.

· Company will provide manpower and computers.

· Intese/BSNL is responsible for providing two scanners(40 ppm) at each work station and infrastructure.

· Intese/BSNL will be sole responsible for providing CAFs.

· In case of delay in payment, company is free to stop the service till payment is not released.
· Company will assume that data provided by the Intese/BSNL is true and correct and will not go for any verification.
· Company is free to decide the damage status of CAFs provided by the Intese/BSNL and is free to reject the CAFs for scanning.

· Intese/BSNL is supposed to provide offline indexing tools.

· Delay in work due to scanner and non-availability of CAFs is not liable for any penalty.

· In condition of unavailability of CAFs & scanners, company will charge daily wages of manpower.

· In any condition of dispute Intese/BSNL need to provide 1 month prior notice before terminating the contract and need to clear all balances. 

· Company is free to decide working hours and working shifts.

· Intese/BSNL will be responsible for network connectivity.

· Manpower will work on wages of Phoenixweb Soft
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