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Travel Itinerary

Booking Details Agency Information
Booking: 67960143 Agency: Sunwing.ca
Number of Passengers: 2 Address: 27 Fasken Drive
Issue Date: Wed, 01 Jan 2014 Toronto, ON
Departure Date: Sun, 05 Jan 2014 Phone: 4166203380
Passenger(s)

Passenger Gender

1. Tatiana Savova F

2. Nikolay Savov M

Flight Itinerary

Flight From To Via Class Aircraft Passenger(s)
WG324 Ottawa (YOW) Varadero (VRA) Elite 737-800 1,2
Sunwing Airlines Sun, 05 Jan 2014 Sun, 05 Jan 2014

5:00 PM 9:00 PM

Airport Information for Ottawa on Sunwing Airlines: Please call 1-877-978-6946 or visit www.flysunwing.com and select Flight Status. Sunwing Airline award-winning service on
board this flight, operated by Thomson Airways. IMPORTANT - Thomson Airways does not allow unaccompanied minors.
Checked Baggage Allowance: Up to 2 item(s) per person with a maximum total weight of 20kg per person.

Flight From To Via Class Aircraft Passenger(s)
WG325 Varadero (VRA) Ottawa (YOW) Elite 737-800 1,2
Sunwing Airlines Sun, 12 Jan 2014 Mon, 13 Jan 2014

10:00 PM 1:40 AM

Airport Information for Varadero on Sunwing Airlines: Sunwing and Signature Vacations Representatives: 66-8036 or 66-7901 Cuban departure tax of 25.00 CUC to be paid upon
departure from Cuba and must be paid in cash in the currency as indicated. Destination taxes and fees are subject to change without notice. Please visit www.flysunwing.com for additional
information. www.flysunwing.com IMPORTANT: Tax of 25 CUC cash is paid upon departure from CUBA Sunwing Airlines award-winning service on board this flight, operated by Thomson
Airways. IMPORTANT - Thomson Airways does not allow unaccompanied minors.

Checked Baggage Allowance: Up to 2 item(s) per person with a maximum total weight of 20kg per person.

* Passengers who pre-purchase Elite Plus seating are permitted an additional checked baggage allowance of 10kg.

Product Information

Hotel Name Check In Check Out Room Type Nights Occupancy Passenger(s)
Melia Marina Varadero Sun, 05 Jan 2014 Sun, 12 Jan 2014 Hotel Room All Inclusive 7 Double 1,2
3:00 PM 11:00 AM

The following passenger(s) are sharing this room:
1. Tatiana Savova
2. Nikolay Savov

Hotel Information for Melia Marina Varadero: * Les taxes et frais de service sont prepayes. * Veuillez presenter ce bon lors de I'enregistrement. * All taxes and service charges are
prepaid. * Please present this voucher upon check-in.

Melia Marina Varadero, Punta Hicacos, Autopista Del Sur, Varadero, Cuba.
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Advice to International Passengers on Limitation of Liability

Passengers on a journey involving an ultimate destination or a stop in a country other than the country of origin are advised that the provision of a treaty known as the Warsaw Convention may
be applicable to the entire journey, including any portion entirely within the Country of origin or destination. For such passengers on a journey to, from, or with an agreed stopping place in the
United States of America, the Convention and special contracts of carriage embodied in applicable tariffs provide that the liability of certain carriers, parties to such special contracts, for death of,
or personal injury to, passengers is limited in most cases to proven damages not to exceed U.S. $75,000 per passenger, and that this liability up to such limit shall not depend on negligence on the
part of the carrier. The limit of liability of U.S. $75,000 above is inclusive of legal fees and costs except that in the case of a claim brought in a country where provision is made for separate award
of legal fees and cost, the limit shall be the sum of U.S. $58,000 exclusive of legal fees and costs.

For such passengers travelling by carrier not a party to such special contracts or on a journey not to, from, or having an agreed stopping place in the United States of America, liability of the
carrier for death or personal injury to passengers is limited in most cases to approximately U.S. $10,000 or U.S. $20.000. The names of carriers, parties to such special contracts, are available at
all ticket offices of such carriers and may be examined on request. Additional protection can usually be obtained by purchasing insurance from a private company. Such insurance is not affected
by any limitation of the carrier's liability under the Warsaw Convention or such special contracts of carriage. For further information, please consult your airline or insurance company
representative. NOTE: The limit of liability of U.S. $75.000 above is inclusive of legal fees and costs except that in the case of a claim brought in State where provision is made for separate award
of legal fees and costs, the limit shall be the sum of U.S. $58.000 exclusive of legal fees and costs.

NOTE OF BAGGAGE LIABILITY LIMITATIONS: Liability for loss, delay or damage to baggage is limited unless a higher value is declared in advance and additional charges are paid. For most
international travel (including domestic portions of international journeys) the liability limit is approximately U.S. $9.07 per pound (U.S. $20.00 per kilo) for checked baggage and U.S. $400 per
passenger for unchecked baggage. For travel wholly between U.S. points, Federal rules require any limit on an airline's baggage liability to be at least U.S. $1,250 per passenger. Excess valuation
may not be declared on certain types of articles. Some carriers assume no liability for fragile, valuable or perishable articles. Further information may be obtained from the carrier.

NOTICE: If the passenger's journey involves an ultimate destination or stop in a country other than the country of departure, the Warsaw Convention may be applicable and the Convention
governs, and in most cases limits the liability of carriers for death or personal injury and in respect of loss of, or damage to, baggage. See also notices headed "Advice to the International
Passengers of Limitation of Liability" and "Notice of Baggage Liability Limitations".

CONDITIONS OF CONTRACT

1. As used in this contract "ticket" means this passenger ticket and baggage checked, of which these conditions and the notices form part; "carriage” is equivalent to “"transportation", “carrier"
means all air carriers that carry, or undertake to carry the passenger or his baggage hereunder or perform any other services incidental to such air carriage; "WARSAW CONVENTION" means the
Warsaw, 12th October 1929, or that Convention as amended at The Hague, 28th September 1955, whichever may be applicable.

2. Carriage hereunder is subject to the rules and limitations relating to liability established by the Warsaw Convention unless such carriage is not "international carriage" as defined by that
Convention.

3. To the extent not in conflict with the foregoing, carriage and other services performed by each carrier are subject to (I) provisions contained in this ticket, (I) applicable tariffs, (lIl) carriers
conditions of carriage and related regulations which are made part hereof (and are available on application at the offices of carrier), except in transportation between a place in the United States
or Canada and any place outside thereof to which tariffs in force in those countries apply.

4. Carrier's name may be abbreviated in the ticket, the full name and its abbreviation being set forth in carrier's tariffs, conditions of carriage, regulations or timetables, carrier's address shall be
the airport of departure shown opposite the first abbreviation of carrier's name in the ticket, the agreed stopping places are those places set forth in this ticket or as shown in the carrier's
timetables as scheduled stopping places on the passenger's route; carriage to be performed hereunder by several successive carriers regarded as a single operation.

5. An air carrier issuing a ticket for carriage over the lines of another air carrier does so only as its agent.

6. An exclusion or limitation of liability of carrier shall apply to, and be for, the benefit of agents, servants, and representatives of carrier and any person whose aircraft is used by carrier for
carriage and its agents, servants and representatives.

7. Checked baggage will be delivered to bearer of the baggage check. In case of damage to baggage moving in international transportation, complaint must be made in writing to carrier forthwith
after discovery of damage and, at the latest, within 7 days from receipt, in case of delay, complaint must be made within 21 days from date the baggage was delivered. See tariffs or conditions of

carriage regarding non-international transportation.

8. This ticket is good for carriage for one year from date of issue, except as otherwise provided in this ticket, in carrier's tariffs, conditions of carriage, or related regulations. The fare for carriage
hereunder is subject to change prior to commencement of carriage. Carrier may refuse transportation if the applicable fare has not been paid.

9. Carrier undertakes to use its best efforts to carry the passenger and baggage with reasonable dispatch. Times shown in timetable or elsewhere are not guaranteed and form no part of this
contract. Carrier may, without notice, substitute alternative carriers or aircraft, and may alter or omit stopping places shown on the ticket in case of necessity. Schedules are subject to change

without notice, Carrier assumes no responsibility for making connections.

10. Passengers shall comply with Government travel requirements, present exit, entry or other required documents and arrive at airport by time fixed by carrier or, if no time is fixed, early enough
to complete departure procedures.

11. No agent, servant or representative of carrier has authority to alter, modify or waive any provision of this contract.
12. Certain Governments impose operational restrictions on charter flights. This means that you may be required to travel both ways with the same party regardless of how many trips your group
has booked. The carrier may not be able to entertain requests for changes on return flights and in such case cannot be held responsible for passengers who either miss a return flight or wish to

return earlier than planned for any reason whatsoever.

CARRIER RESERVES THE RIGHT TO REFUSE CARRIAGE TO ANY PERSON WHO HAS ACQUIRED A TICKET IN VIOLATION OF APPLICABLE LAW OR CARRIER'S TARIFFS, RULES OR
REGULATIONS. SOLD SUBJECT TO TARIFF REGULATIONS.

Travel Information Guide
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TRAVEL DOCUMENTATION

It is your responsibility to determine what documentation is required for travel to your destination and for your return to Canada. Sunwing Vacations will assume no responsibility whatsoever for
passenger(s) denied carriage by the airline or refused entry into any country. Sunwing Vacations strongly recommends that you carry a valid passport when travelling outside of Canada. Please
note that several countries now require that your passport be valid for up to six months after the completion of your travel in order to be accepted by them as a valid travel document. If your
passport is damaged in any way, you may be denied boarding and you will be responsible for all costs associated with a new passport and a replacement holiday.

AIRPORT CHECK-IN
It is strongly recommended that all passengers arrive 3 hours prior to departure to allow check-in and to ensure adequate time to pass through airport security. For all airports within Canada and
overseas, the check-in desk will be open 3 hours (4 hours for European flights) prior to departure and close 1 hour prior to departure. All passengers arriving after the check-in desk closes will

be denied boarding. Remember to check your flight itinerary for your departure airport / terminal and reconfirm your flight(s).

FLIGHT SCHEDULE RECONFIRMATION
All flight schedules are subject to change with or without notice. As a result, you MUST reconfirm your flight time(s) 12 HOURS prior to departure (from Canada and destination). Please call 1-877-

978-6946 or visit www.flysunwing.com and select “Flight Status”.
As an added convenience you can sign up to receive our Flight Notification emails on your personal computer or mobile device allowing you to plan ahead should your flight itinerary change.

If you have purchased “air only” it is your responsibility to provide your Travel Agent with your destination contact telephone number prior to your departure. This will allow us to contact you with
any flight schedule changes however, it is still your responsibility to reconfirm your flight time 12 HOURS prior to departure.

FLIGHT INFORMATION
For additional flight information such as: check-in, baggage allowance, pets, in-flight services, pregnancy, children and infants and special needs, please visit www.flysunwing.com.

If you miss your first flight shown on this ticket, you must contact our office at 1.800.668.4224 or 416.620.5999 immediately to avoid cancellation of remaining flights on your ticket. No refund will
be issued for unused services.

Champagne Service (including complimentary wine with meals) is not available on flights within Canada or to the United States.

TRAVEL TIPS
Enhance your vacation by pre-booking excursions & upgrades by visiting Sunwing www.sunwing.ca and selecting “My Booking”.

The check-in time for most hotels is 3:00pm and check-out time can be as early as 11:00am, regardless of your arrival or departure times. The specific times for your hotel are indicated on your
hotel accommodation voucher. Many hotels will offer hospitality areas for passengers who may be without their room for some time; however, this arrangement is solely based on the discretion
of the hotel. You will be able to enjoy many facilities at your resort, such as the lobby, bar, restaurants or pool until such time your room is ready. We therefore suggest packing your bathing suit

and shorts in your carry-on bag so you can commence with enjoying all that your resort has to offer.

PREBOOKED SEAT SELECTION
Seat Selection is available at a nominal fee and may be reserved up to 4 HOURS prior to departure. . For your convenience, Seat Selection is available to be booked on-line at www.sunwing.ca.
You can also speak with your Travel Agent or call Sunwing 1.800.668.4224 or 416.620.5999 during opening hours.

SUNWING REPRESENTATIVE IN DESTINATION (Excluding Canada, U.S.A. and Europe)Your local Sunwing Representative will meet you upon arrival in destination. After you clear customs
you may be approached by Time Share agents. It is your choice to meet with these agents, but please note that if you are taking a transfer bus to your resort, these buses are scheduled to leave
20 minutes after arrival. To board a transfer bus, please proceed with your luggage to the bus loading area and look for your Sunwing Representative who will be waiting for you outside the
luggage area and holding a Sunwinge sign*. After arriving at your hotel, a Sunwing Representative will offer you a welcome briefing providing you with information about your hotel, destination
and the various sightseeing tours and excursions available as well as confirming details of your return airport transfer. All hotel passengers must check the Sunwing Information Boards or
Binders in or around your hotel lobby for transfer & departure times for your return flight and the times your Sunwing Representative will be at your hotel to assist you.

*Not available for air only bookings
PASSENGER BAGGAGE ALLOWANCE /CHECKED & CARRY-ON
Checked Baggage

Free allowance per seat paying passenger, unless otherwise indicated, allowable total weight per person is 20KG or 44LBS total and allowable number of items per person is 2. Baggage in
excess of these specified amounts will be charged at the applicable airline rate per kg for each direction.

Carry-on Baggage

In accordance with the Transport Canada Carry-on Baggage Program, each passenger is permitted only one piece in the cabin and this may be no large than 23 x 40 x 51 cm (9 x 16 x 20 in).and
weigh no more than 5KG or 11LBS total. Bags that are excessively heavy may need to be checked. Please note that due to mandatory passenger security screening or secondary passenger
security screening, passengers may not be permitted to carry liquids, lotions or gels purchased as duty free items onboard as carry-on baggage.

Sunwing Airlines Elite Plus

Passengers who pre-purchase Elite Plus seating are permitted an additional baggage allowance of 10KG or 22LBS.
Dangerous goods

Please note that Sunwing Airlines does not accept the carriage of dangerous goods or live animals.

Infants

There is no baggage allowance for infants.

Additional baggage information can be found online at Sunwing Airlines www.flysunwing.com

TERMS AND CONDITIONS
The complete Terms and Conditions for your holiday can be found online at Sunwing www.sunwing.ca. Please remember that it is your responsibility to read these important terms before
travelling because making a booking constitutes your acceptance of these terms and conditions.
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Win Your Next Holiday!

submit your entry.

Jncredilde

Fall/Winter
2013/2014

Self Park WEEKLY RATE LONG TERM RATE

Choose your own spot in our
55" ‘99~

well lit, fenced compounds.
$11.95/DAY up to 30 days

Dur dedicated 24-hour door to
door shuttle gets you closer
to your flight, day or night,

This coupon must be presented at check out

oo | ENTER couPON coDE: 564360 |

PARKING COMDITIONS: Ratas shown include discounts. Charge bagins at time of chack in and

is based on & minimum 24-hour period. One week equals T consecutive 24-hour pericds. Limit
ane ceupon per parking transacticn. Mot valid with any other discount or prometion. Parking
L]

rates subject to surcharges. Weekly rate shown includes savings. All rates and surcharges are

subject to applicable taxes Rates subject to change without notice. Taxes and surcharges are AI RP" RT PﬂHKIH E

nor-discountable. Expires: May 31, 2014,

- ™ SELF PARK
HUNT CLUB ROAD 3600 Uplands Drive, Ottawa

Tel: 613-247-1014

DIRECTIONS
SOUTH: Follow Hwy 31 North and exit left at Hunt
Club Road. Tumn left onto Uplands Drive.

EAST:  Follow Hwy 17 West to Hwy 417 East.
Follow Hwy 417 and exit at Walkley Road
Wesk Turn left at Russell Road South,
{Russell becomes Hawthorne). Tumn right
onto Hunt Club Road and turn keft onto
L S Uplands Drive.

WEST:  Follow Hwy 417 East to Hwy 416 South.
Follow Hwy 416 South and exit Ieft at Hunt
Club Road East. Continue on Hunt Club
Road and turn right ento Uplands Drive.

NORTH: Follow Bronson Avenue to the Airpart
Parkway. Exit Hunt Club Road West,
Turn left onto Uplands Drive.

o

UPLANDS DRIVE
AIRPORT PARKWAY

AIRPORT PARKWAY

parknflyca f &
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Scan this QR code with your smartphone for a chance to win an all inclusive vacation for two. Or you can also visit www.sunwing.ca to
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ZIPLOC® BRAND SPACE BAG® TRAVEL BAG

THE SAME CLOTHES IN 1/2 THE SPACE

BEFORE ROLL OUT THE AIR AFTER
AND GOI** Mg;,sﬂggww

-
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: SAVE T T :
. : 5
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u 0
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L BP\G 2 ey
. Travel, Dual Use, . 4
- Vacuum Seal or Cube Bags 5 1
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Canadi

Booking 67960143

Breeze
through security.

Be screening-ready!

Pack all medication separately
for easy inspection.

Avoid wearing large metal items.

Find out how >
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TIME T0 ASK YOURSELF
.- WHY YOU AGREED T0q

Don't flush your vacation down the toilet.

DUK®RAL i

ot g ol A 1 el pritecten
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