Training Course Outline

Course Objectives

1. Ability to promote, advocate, interpret and articulate the concerns of leisure service systems for all populations and services

2. Ability to organize and conduct leisure programs and services in a variety of settings.  

3. Understanding of and ability to implement public relations and promotion strategies.

4. Ability to utilize effectively the tools of communication, including technical writing, speech, and audio-visual techniques.  

5. Students will understand basic principles, philosophy and techniques of interpretation.

6. Students will demonstrate a variety of interpretive techniques.  

7. Students will understand the importance of interpretation as a management tool.  

Audience

College Students at Arkansas Tech University 95% of students are Parks, Recreation and Hospitality Students taking the course as a required component of their degree program.   5% are other majors from across campus taking the class as an elective.  Class size ranges anywhere from 15-25 usually. Usually juniors and seniors.   

Course Outline

Tuesday classes are 50 minutes, 2:30- 3:20 usually in the classroom – each Tuesday class begins with a 10 point quiz over one of the 15 interpretive principles

Thursday classes are 3 hours 2:30-5:20 – ideal for fieldtrips and guest speakers

Thursday Class- What is Interpretation – Class introductions using the “Arkansas Place Names” book – each student introduces themselves and tells us where they are from – we learn a bit about their home town using the place names book.  We review the syllabus as a class and talk about each of the major assignments for the semester. 

Tuesday Class - History of Interpretation – We stand on the shoulders of Giants – powerpoint presentation about influential figures in interpretation.  Where did it iall begin and where is it headed – Tilden’s 6, Cable and Beck’s 15.  Discussion about who has influenced them and conclude with You are Giants Yourselves – you are destined for greatness as interpreters.  



Thursday Class Interpretation is POETRY – Present the poetry model of interpretation – Purposeful – What is a goal, what is an objective and why are they important – they identify our purpose

Organized – Present the parts of an interpretive program using the cheese burger analogy on a flipchart.  

Enjoyable/Experiential – Show how interpretation can be fun through games, activities – bring in a fun interpretive presentation by a guest speaker – inspector insector, or belle bobcat, something fun

Thematic – Load a student down with books to symbolize what many interpreters do to their audience – People forget facts……..they remember themes.  

Relevant – introduce tangibles/intangibles How can you relate to various audiences – example audiences and how you would relate various topics to them.  – played as a card game – draw a card from each stack and relate the given topic to the given audience

You – What is their role in the success of interpretation?  They are merely the presenter, they are not the story, the resource is the story.  – Group discussion

Tuesday Class - Themes/Goals/Objectives – Discussion on the rules of a theme (answers So What, complete sentence, specific and interesting, main message you are trying to communicate, includes tangibles and intangibles) Importance of goals and what a goal is.  3 different types of objectives (Behavioral, Cognative, Emotional) – Discussion and powerpoint presentation – Worksheet on Theme vs. Topic

Thursday Class - Interpretive Writing – Basics of interpretive writing – chapter 9 in Cable, Beck and Knudson – Review and critique of a collection of interpretive brochures and exhibits.  The good, the bad and the ugly – why are they good, why are they bad, why are they ugly.  What will you be writing (program descriptions, press releases, brochures, exhibits, and programs), how should you write it – (style, composition, word choice) – end class with in-class writing exercise – writing program descriptions for several sample programs.   

Tuesday Class - Knowing your audience – How people learn – Short review of learning theories.  Discuss 4 learning styles – Divide into groups have each group present a rainstorm using only one learning style and one group using all 4 – introduce learning style inventory – have everyone complete learning style inventory for Thursday class

Thursday Class - Computer lab day – How to create a 3-fold interpretive brochure - walk through the steps of using Microsoft word to lay out a 3 fold brochure, insert photos, adjust columns, flip orientation of page, - preparation for brochure assignment - 

Tuesday Class - Lake Dardanelle State Park Fieldtrip – Arrive 2:30, watch video, tour exhibits, Group discussion on interpretive offerings, audience, Sample interpretive program by Amber Mascuilli , Park Interpreter – Live snake program – discussion about how to best present a live animal program.  

Thursday Class - Environmental Education – The role of interpreters in Environmental Education.  Guest speaker – Steven Dunlap – Arkansas Game and Fish Commission.  – speak about how the agency is organized and job opportunities that are becoming available with the construction of 4 new Game and Fish Nature Centers.  




Tuesday Class – Research – Biased vs Unbiased sources – How to organize your research how to validate your research, the importance of research in successful interpretation.  There is always someone out there smarter than you and you never know who is in your audience.  Share examples – Weather channel guy at my cloud program, animal activist at my armadillo program, herpetology professor at my snake program. – lecture and discussion.   

Thursday Class – Fieldtrip to Holla Bend Wildlife Refuge – Meet with Ranger at 3pm discuss the refuge mission, audience, methods of interpretation provided – Driving tour of the refuge, stops to view exhibits and discuss exhibit design

Tuesday Class - Interpretation and the www – How can the WWW help you and hurt you as an interpreter.  An in class review of a collection of interpretive websites and how they can help you do your job as well as the risks of researching on the www.  Assignment – find 10 websites that might be helpful to you as an interpreter – give us the site address and a short description of the site.  





Thursday Class - Fieldtrip Brochure Due- Petit Jean State Park – Meet Park Interpreter at 3:30 at Mather Lodge – Hike to Cedar Falls Overlook – Hike interpretive program as well as tips on how to do a successful Hike

Tuesday Class - Midterm Review – review and questions about Thursday’s exam






Thursday Class - Midterm Exam – 100 point multiple choice and short answer exam. Over material covered thus far and first 7 interpretive principles

Tuesday - Personal Interpretation –  Tools for talking (Tilden’s first, analogies, similies, imagination in pieces, trip hammer, grabber, teaser, mistakes, quotations, humor, ) Types of personal interpretation – roving, desk duty, illustrated talk, demonstration, AV program, Hikes – How to write an outline – Begin working on outlines for final presentations





Thursday Class - Fieldtrip/Guest Speakers – Living History Character Presentation in classroom – 2 characters – One soldier and usually one settler or explorer

Tuesday Class - Arts in Interpretation – How you can use the arts to make your interpretation more enjoyable.  Presentation of interpretive music – Foster Brown, Harmony, Toucan Jam, David Stokes.  The artwork of Ding Darling.  Sculptures and landscape artwork. (powerpoint presentation showing some examples)






Thursday Class – Fieldtrip – Mt Nebo State Park – Meet with park interpreter at Visitor Center at 3pm – interpretive presentation on history of Mt Nebo on a hayride around the mountain – stopping at historic sites, sunset point, sunrise point 

Tuesday Class - Special Events – Why do we do special events – types of special events  - to charge or not to charge, that is the question.  Bring examples of special event flyers 

Thursday Class – Guest speaker – Allison Smedley with US Army Corps of Engineers Lake Dardanelle Project office.  Presents water quality program like she would present to area school kids as well as discussion with the class on what the Corps of Engineers does and what job opportunities exist with her agency

Tuesday Class - Interpretive Planning – Each year interpretive planning seems to change designs, at least in my agency.  But none the less I reserve a class period to discuss the importance of planning and how it can help to direct the interpretive offerings at a site.  The basics of knowing your resource, knowing your audience and creating offering that meet the needs of both is the basis of all interpretive planning.  I present this as a discussion and include practical examples of interpretive plans that have been completed at several sites in Arkansas.  

Thursday Class - Guest Speakers – Deb Reddin from Ozark Folk Center – Medicinal plants presentation in character – talks about OFC and the unique type of interpretation they do in the craft grounds, along the trails and in the large theatre.

Tuesday Class - Technology in Interpretation – digital projectors, touch screen kiosks, GPS, Digital cameras, videos, (review principle #8 in Cable and Beck) - What are the pluses and minuses of using technology in interpretation? – Have digital projectors and laptops available for students to practice hooking them up – talk about potential problems that might occur.  Talk about using digital images in powerpoint and the problems that might occur – stretching from sides instead of corners, images too large, too high or too low resolution.

Thursday Class - NO CLASS – Thanksgiving

Tuesday Class - Gimmicks and Gadgets – being creative – how to be creative in your interpretation.  Everyone is creative I use this class period to get them all thinking creatively.  Using picture puzzles, brain teasers, unique little pocket exhibits.  I bring in a bag of tricks and share them with the class.  Very interactive

Thursday Class – Fieldtrip – On campus Museum of Prehistory and History – Differences between museums and visitor centers.  How is the interpretation different, how is the audience different.  Meet at 3pm with Museum Director at main museum area.  Tour of exhibits and review of educational programming offered at the museum and museum annex area.

December
1
Final Presentations 5pm – Lake Dardanelle State Park – Entire class presents 10 minute interpretative presentations in a park setting at Lake Dardanelle State Park classroom – They self evaluate (verbal), I evaluate (written) and the group peer evaluates(written and some verbal)

Tuesday Class - Future of Interpretation – Guest speaker presentation by Jay Miller and Kelly Farrell with Arkansas State Parks about the future of the interpretation profession.  “The Legacy is in your Hands.”    





Thursday Class - Review for Final – Bad Interpreter Presentation by me - 100 point multiple choice and short answer exam on material covered since midterm and remaining 8 principles

Evidence of Effectiveness

The students review the class and instructor at midterm in October and also at semester’s end.  Midterm evaluations are open ended short answer questions.  They ask the students what they like most, dislike most, what they would change, what they would keep the same.  Final evaluations are on a likert scale done on scantron.  Students have responded that they like the nontraditional methods of teaching in the class.  I use a lot of activities and exercises in the class that they don’t get in other classes.  I also take us out of the classroom a lot and that is what they like the best.  They like seeing different examples of interpretation from guest presenters.  They like the chosen textbooks (Interpretation of Cultural and Natural Resources by Knudson, Cable and Beck, and Interpretation for the 21st century – 15 guiding principles for interpreting Nature and Culture by Beck and Cable.)  We use them both extensively in the class and I have had students even mention that they appreciate that (some courses evidently make you buy the book and then never use it).  We spend the entire semester going over the 15 principles just one or two at a time.  Although they complain about weekly quizzes they respond on their final evaluations that the work wasn’t excessive and grading was fair.  I have taught this class for 5 years now and I am seeing these students succeed in the field as professional interpreters, rangers and even assistant superintendent with Arkansas State Parks, Arkansas Game and Fish and other agencies.  I see an obvious improvement each semester in these students confidence, knowledge and appreciation for interpretation and natural and cultural resources.      

