HEAD OFFICE
12340 Horseshoe Way

‘ iTech - The IT Infrastructure,
LEVY o VoA 421 Cloud & Mobility Conference
Fax: 604 277 1736 October 6, 2016
SHOW SERVICE INC. Telephone: 604 277 1726 Vancouver Convention Centre - East
Email: operations@levyshow.com Vancouver, BC
LABOUR ORDER FORM & INVOICE
ISUPERV'SlON SERVICES (Please indicate desired service) I
LEVY SHOW SERVICE INC. SUPERVISED EXHIBITOR SUPERVISED
0 MOVE IN O MOVE OUT 0 MOVE IN O MOVE OUT

EXHIBITOR WILL SUPERVISE
the labourers provided by Levy Show Service Inc. for the installation
and/or dismantle of the exhibit.

LEVY SHOW SERVICE INC. WILL SUPERVISE
labour to unpack and install display before exhibitor arrival at show site
and/or dismantle and pack display after show closing.
Supervisor’'s name
Labour will be dispatched to your booth space at the time specified.

A 25% ($35.00 minimum) Surcharge will be added to the Please ensure that your supervisor is present as hourly labour
labour rates below for this professional supervision. charges will begin at start time indicated below.
[LABOUR RATES I
REGULAR TIME 8:00 AM - 4:00 PM Monday to Friday $87.00 per Hour
4:00 PM - 6:00 PM Monday to Friday
OVER TIME 8:00 AM - 4:00 PM Saturday $117.00 per Hour
All other hours including Sundays
DOUBLE TIME and Statutory Holidays $148.00 per Hour
[ ESTIMATED INSTALLATION REQUIREMENTS |
A minimum charge for labour is one (1) hour per
REGULARTIME | Labourers | Hours | $87.00 perHour ($_  Total z1a/b)0hurer._LabourgtI:ereafter " charge(d )in our per
%) hour increments.
OVER TIME Labourers Hours | $117.00 per Hour |$ Total Date Required
DOUBLE TIME Labourers Hours | $148.00 per Hour |$ Total Start Time
[ESTIMATED DISMANTLE REQUIREMENTS |
A minimum charge for labour is one (1) hour per
REGULARTIME | ___ Labourers| ___Hours | $87.00 per Hour |$ Total labourer. Labour thereafter is charged in one-half
OVER TIME Labourers Hours | $117.00 per Hour |$ Total (%) hour |'ncrements.
— — Date Required
DOUBLE TIME Labourers Hours | $148.00 per Hour |$ Total Start Time
[INBOUND FREIGHT INFORMATION | ||SPECIAL SET UP INSTRUCTIONS |
. . Please include set up plans, photos and install instructions
D h ’
Carrier ate Shipped for booth labour ordered.
Number of Pieces Weight Are set up plans attached? [ Yes O No
] If no, please provide an email address for Levy to contact you
Pro Number Arrival Date (Target) regarding booth set up and special requirements:
[ Loose Display [ Crated Display
[COST SUMMARY |
QUANTITY OF LADDERS REQUIRED (Optional) RATE ADJUSTMENT (OFFICE USE ONLY)
# (indicate number) CANCELLATION FEE (OFFICE USE ONLY)
TOTAL ESTIMATED LABOUR
SUPERVISION 25% ($35.00 min.)
SUBTOTAL
[EXHIBITOR INFORMATION |
P.S.T. 7%
COMPANY
G.S.T. 5%
CONTACT 500 TOTAL

PLEASE REFER TO THE PAYMENT & CREDIT CARD CHARGE AUTHORIZATION FORM

**ORDERS WILL NOT BE PROCESSED WITHOUT PAYMENT**

LISTER Yoo\ o] NN[e)\E] Gratuities in any form, including cash, LG RNy ol B3R A one (1) hour “per person, per

gifts or labour hours for work not actually performed are prohibited. hour” charge will be applied for all cancelled labour orders.
We reserve the right to adjust orders calculated incorrectly. GST #R103315057 LABOUR 2016.cdr




PAYMENT & LABOUR

The terms and conditions set forth below become part of the contractual agreement between Levy Show Service Inc and you, the
EXHIBITOR. Acceptance of said terms and conditions will be construed when any of the following conditions are met:
~ WHEN THE METHOD OF PAYMENT FORM IS SIGNED; OR

~ WHEN AN ORDER FOR LABOUR, SERVICES, AND/OR RENTAL EQUIPMENT IS PLACED BY AN EXHIBITOR WITH LEVY SHOW

SERVICE INC.; OR
~ WHEN WORK IS PERFORMED ON BEHALF OF EXHIBITOR BY LABOUR SECURED THROUGH LEVY SHOW SERVICE INC.

DEFINITIONS

“Levy Show Service Inc” ("LSS”), and any sub-contractors affiliated within the show. The term EXHIBITOR shall be construed within the
meaning of this contract as the EXHIBITOR and/or its employees, agents, representatives, and/or any Exhibitor Appointed Contractor
(E.A.C.).

PAYMENT TERMS

Full payment, including any applicable tax, is due in advance or at show site. All payments must be in CDN. or U.S. Funds and all cheques
must be drawn on a Canadian or U.S. Bank. Orders received without advance payment or after the deadline date will incur additional [After
Deadline] charges as indicated on each order form. All materials and equipment are on a rental basis for the duration of the show or event
and remain the property of LSS except where specifically identified as a sale. AllLSS rentals include delivery, installation and removal from
EXHIBITOR’s booth. In case of cancellation, a one-hour “per person, per hour” charge will be applied to all labour orders that are not
canceled in writing at least 24 hours prior to the scheduled start time. If services have already been provided at the time of cancellation
100% of original fee will be applied. Itis the EXHIBITOR’S responsibility to advise LSS Exhibitor Services personnel of any problem with
any order, and to check invoices for accuracy prior to the close of the exhibit. If EXHIBITOR is exempt from payment of sales tax, LSS
requires a British Columbia or Federal tax exemption number. For EXHIBITORS, LSS requires 100% prepayment of advance orders, and
any orders or services placed at show site must be paid at the show. For all others, should there be any pre-approved unpaid balance after
the close of the show, terms will be net, due and payable in CANADA, upon receipt of invoice. In the event of any dispute between
EXHIBITOR and LSS relative to any loss, damage, or claim, such EXHIBITOR shall not be entitled to and shall not withhold payment, or any
partial payment, or any partial payment, due to LSS relative to any services, as an offset against the amount of any alleged loss or damage.
Any claim against LSS shall be considered a separate transaction, and shall be resolved on its own merits. LSS reserves the right to
charge EXHIBITOR for the difference between the EXHIBITOR’s estimate of charges and the actual charges incurred by the EXHIBITOR,
orforany charges that LSS may be obligated to pay on behalf of the EXHIBITOR, including without limitation, any shipping charges.

LABOURPROVIDED UNDER THE SUPERVISION OF LSS

RESPONSIBILITIES

LSS shall be responsible for the performance of labour provided under this option. LSS cannot assume responsibility for any acts of, or loss
to, persons, parties and/or other contracting firms not under LSS’s direct supervision and control. In no event shall LSS be liable for loss or
damage caused by delay in labour beginning work when EXHIBITOR requests labour to begin later than the start of the working day. LSS
shall not be responsible for loss, delay or damage due to strike, lockouts, and/or work stoppages, or other causes beyond LSS’s reasonable
control.

INDEMNIFICATON

LSS agrees to indemnify, hold harmless, and defend EXHIBITOR from and against any and all demands, claims, causes of action, fines,
penalties, damages, liabilities, judgments, and expenses (including but not limited to reasonable attorneys’ fees and investigation costs) for
bodily injury, including any injury to LSS employees, or property damage arising out of work performed by labour provided by and
supervised by LSS, except when EXHIBITOR exercises direction and/or control over the work being performed.

LABOURPROVIDED UNDER THE SUPERVISION OF EXHIBITOR

RESPONSIBILITIES

EXHIBITOR shall be responsible for the performance of labour provided under this section. It is responsibility of EXHIBITOR to supervise
labour secured through LSS in a reasonable manner as to prevent bodily injury and/or property damage and also to direct them towork ina
manner that is in compliance with LSS Safe Work Rules and/or Federal, Province and Local ordinances, rules and/or regulations, including
but not limited to Show or Facility Management Rules and/or Regulations. It is the responsibility of the EXHIBITOR to check in with the
Service Desk to pick up labour, and to return to the Service Desk to release labour when the work is completed.

INDEMNIFICATION

EXHIBITOR agrees to indemnify, hold harmless, and defend LSS from and against any and all demands, claims, causes of action, fines,
penalties, damages, liabilities, judgements, and expenses (including but not limited to reasonable attorneys’ fees and investigation costs)
for bodily injury, including any injury to LSS employees, and/or property damage arising out of work performed by labor provided by LSS but
supervised by EXHIBITOR. Further, EXHIBITOR’s indemnification of LSS includes any and all violations of Federal, Province or Local
ordinances, “Show Regulations and/or Rules” as published and/or set forth by Facility or Show Management, and/or directing labour
provided by LSS to work in a manner that violates any of the above rules, regulations, and/or ordinances.

IMPORTANT

PLEASE REFER TO LSS’s MATERIAL HANDLING TERMS AND CONDITIONS FORMAS THEY RELATE TO MATERIAL HANDLING
SERVICES. CONTRACTUAL TERMS DEPEND ON THE NATURE OF SERVICES SECURED BY EXHIBITOR THROUGH LSS.
TERMS & CONDITIONS MAY VARY FOR EACH TYPE OF SERVICE ORDERED THROUGH LSS.

LEVY

SHOW SERVICE INC.

TERMS&CONDITIONS

LABOUR TERMS CONDITIQNS 2015.cdr



HEAD OFFICE
12340 Horseshoe Way

Richmond, BC iTech - The IT Infrastructure,
L E v I Canada, V7A4Z1 Cloud & Mobility Conference

Fax: 604 277 1736 October 6. 2016
SHOW SERVICE INC. ™ Telephone: 604 277 1726 _October 6,

Email: operations@levyshow.com Vancouver Convention Centre - East

Vancouver, BC

MATERIAL HANDLING ORDER FORM & INVOICE

[ MATERIAL HANDLING SERVICES |

CRATED: material that is skidded or is in any type of shipping container that can be loaded at the dock with no additional
handling required.

SPECIAL HANDLING AND UNCRATED: material delivered by the carrier in such a manner that it requires additional
handling, such as ground unloading, side door unloading, constricted space loading, designated piece loading, and
stacked shipments. Federal Express, UPS, Purolator and DHL and All Van Lines are included in this category due to their
delivery procedures.

SMALL PACKAGE SHIPMENT: single piece shipment under 30 Ibs.

OFF TARGET: shipments received at the advance warehouse prior to September 1, 2016 or after September 29, 2016
will incur a $36.00 per hundred pounds surcharge.

NORMAL WAREHOUSE HOURS FOR RECEIVING FREIGHT: 9:00 A.M. To 3:00 P.M. Monday through Friday,
Holidays excluded.

STRAIGHT TIME: 8:00 A.M. to 4:30 P.M Monday to Friday.

OVERTIME: 4:30 P.M. to 8:00 A.M. Monday through Friday, all day Saturday, Sunday and Holidays.

| DESCRIPTION CWT Price Minimum
Advance Shipment

Crated or Skidded Shipment............coiiiiiiie e $ 88.00 $ 176.00

Special Handling Shipment......... ..o 118.00 236.00

Small Package Shipment (single piece shipment under 30 Ibs.)................... 58.00 58.00

Off Target (In Addition to Base Rate).........ccccueeviiiiiiiiiiie, 36.00 76.00
Overtime Charge (Inbound)(In addition to above rates)

Crated or Skidded Shipment.............cooviiiiiii i, $ 33.00 $ 66.00
Special Handling Shipment......... ..o 33.00 66.00
Overtime Charge (Outbound)(In addition to above rates)

Crated or Skidded Shipment............cooiiiiiii e $ 33.00 $ 66.00
Special Handling Shipment...........coooiiiiiiiiie e 33.00 66.00

PLEASE NOTE: Total weight is in Ibs. with a minimum chargeable shipment of 200 Ibs. Please round up to the next 100 Ibs when
filling out the weight of your shipment.

Description Weight CWT | Unit Price To'i::ig':;f;es

Crated or Skidded Shipment 300LBS <+ 100 = 3 $88.00 $263.00

PLEASE NOTE: Acceptance of Terms & Conditions will RATE ADJUSTMENT (OFFICE USE ONLY)

be construed when the Material Handling Service SUBTOTAL

Agreement is signed; or when exhibitor’'s materials are

delivered to Levy Show Services Inc. warehouse or to a G.S.T. 5%

SHO_W SITE for which Levy Show Services Inc. is the TOTAL CANADIAN DOLLARS

official show contractor.
[ EXHIBITOR INFORMATION |
COMPANY
CONTACT BOCU

PLEASE REFER TO THE PAYMENT & CREDIT CARD CHARGE AUTHORIZATION FORM

**ORDERS WILL NOT BE PROCESSED WITHOUT PAYMENT** GST#R103315057

MATERIAL ADVANCE (other) 2016.cdr



HEAD OFFICE
12340 Horseshoe Way

I E VY gichfgmd\;sg 471 iTech - The IT Infrastructure,
F:Q:a 6%4 277 1736 Cloud & Mobility Conference
SHOW SERVICE INC. Telephone: 604 277 1726 October 6, 2016

Vancouver Convention Centre - East

Email: operations@levyshow.com
Vancouver, BC

SHIPPING INSTRUCTIONS

SHIPMENTS CAN BE SENT DIRECTLY TO THE SHOW-SITE ON MOVE-IN DAY, OR TO THE
ADVANCE WAREHOUSE UP TO THIRTY DAYS PRIOR TO MOVE-IN.

All frei?ht shipped to the advance receiving warehouse must be properly crated, boxed,
or stretch wrapped on pallets.

[ADVANCE RECEIVING I

For advance receiving, mail or fax the Material Handling Order Form & Invoice with pre-payment to
LEVY SHOW SERVICE INC. Shipments sent collect WILL NOT be accepted.

Advance receiving includes the following:
-receiving your material at the warehouse up to thirty days in advance of the move-in day
-delivering the shipment to your booth at the facility
-removing empty crates from your booth to a designated storage area
-returning your empty crates to your booth at the close of the show
-loading your crates onto your designated carrier at the close of the show

The material handling services provided by LEVY SHOW SERVICE INC. end with the close of the show.

It is the responsibility of the exhibitor to make appropriate arrangements with a carrier for shipping following
the close of the show. Please make special note of the allotted move-out times and days, and confirm with
your carrier that they are able to meet these allotted times.

Please remove all old shipping labels and ensure that all freight destined for the advance warehouse
is labeled with the following information:

iTech - The IT Infrastructure, Cloud & Mobility Conference - BOOTH NO. & COMPANY NAME
YRC cl/o Levy Show Service Inc.

3985 Still Creek Avenue

Burnaby, BC V5C 4E2

Shipments may be sent to the advance warehouse up to thirty days prior to the move-in day for the show.
All shipments however, must be received at the warehouse a minimum of five business days in advance

of the show move-in date. All shipments must be received at the advance warehouse between the hours of
09:00 and 15:00, Monday to Friday, no earlier than September 1, 2016 and no later than

September 29, 2016. For shipments received before or after these dates a $36.00 per hundred weight
surcharge with $72.00 minimum will be applied.

Shipments must include an official weight ticket or bill of lading.

[LIMITS OF LIABILITY |

See Material Handling Terms & Conditions Sheet enclosed.

MATERIAL ADVANCE A 2015.cdr



MATERIALHANDLING

Acceptance of said terms and conditions will be constructed when any of the following conditions are met:

~ THE MATERIAL HANDLING ORDER FORM AND INVOICE IS SIGNED; OR

~WHEN EXHIBITOR’S MATERIALS ARE DELIVERED TO LSS’S WAREHOUSE OR TO A SHOW/ EXPOSITION SITE
FOR WHICH LEVY SHOW SERVICE INC. IS THE OFFICIAL SHOW CONTRACTORS; OR

~WHEN AN ORDER FOR LABOUR AND/ OR RENTAL EQUIPMENT IS PLACED BY AN EXHIBITOR WITH LEVY SHOW

SERVICE INC.

DEFINITIONS. “Levy Show Service Inc” ("LSS”), and any sub-
contractors affiliated within the show.

PACKAGING AND CRATES. LSS shall not be responsible for
damage to loose, uncrated materials, padwrapped or shrink-
wrapped materials, glass breakage, concealed damage, carpets in
bags or poly, or materials improperly packed. In addition, LSS shall
not be responsible for crates and packaging which are unsuitable
for handling, in poor condition, or have prior damage. Crated and
packaging should be of a design to adequately protect contents for
handling by forklift and similar means.

EMPTY CONTAINERS. Empty container labels will be available at
the show site service desk. Affixing labels to the containers is the
sole responsibility of EXHIBITOR or his representative. All previous
labels must be removed or obliterated. LSS assumes no
responsibility for: Error in the above procedures; Removal of
containers with old empty labels & without LSS labels; or Improper
information on empty labels. LSS WILL NOT BE LIABLE FOR
LOSS OR DAMAGE TO CRATES AND CONTAINERS OR THEIR
CONTENTS WHEN SAID ITEMS ARE IN EMPTY CONTAINER
STORAGE.

INBOUND SHIPMENT(S). Consistent with trade show industry
practices, there may be a lapse of time between the delivery of
shipment(s) to the booth and the arrival of EXHIBITOR or his
representative, and during such time the materials will be left
unattended. LSS WILL NOT BE RESPONSIBLE OR LIABLE FOR
ANY LOSS, DAMAGE, THEFT, OR DISAPPEARANCE OF
EXHIBITOR'S MATERIALS AFTER SAME HAVE BEEN
DELIVERED TO EXHIBITOR'S BOOTH AT SHOW SITE. LSS
highly recommends the securing of security services from the
Facility or Show Management. If any employee of LSS or its
subcontractors shall sign a delivery receipt, bill of lading or other
document, we agree that LSS or its subcontractor will do so as the
Exhibitor’s agent, and the Exhibitor accepts the responsibility
thereof.

OUTBOUND SHIPMENT(S). Consistent with trade show industry
practices, there may be a lapse of time between the completions of
packing and the actual pickup of materials from the booths for
loading onto a carrier and during such time the materials will be left
unattended. LSS WILL NOT BE RESPONSIBLE OR LIABLE FOR
ANY LOSS, DAMAGE, THEFT, OR DISAPPEARENCE OF
EXHIBITOR’'S MATERIALS BEFORE SAME HAVE BEEN PICKED
UP FOR RELOADING AT THE CONCLUSION OF THE EVENT.
LSS highly recommends the securing of security services from
Facility or Show Management. All Material Handling Agreements
submitted to LSS by EXHIBITOR will be checked at the time of
pickup from booth and corrections will be made where
discrepancies existbetweenthe quantities of times listed by
EXHIBITOR and the actual count of such items in the booth at the
time of pickup. In order to expedite removal of materials from the
show site, LSS shall have the authority to change designated
carriers, if such carriers do not pick up on time. Where no
disposition is made by the Exhibitor, materials will be routed by LSS
at show site. LSS assumes no liability as a result of such re-routing
or handling.

LSS’S RESPONSIBILITIES. LSS shall be responsible only for
those services which it directly provides. LSS assumes no
responsibility for any persons, parties, or other contracting firms not
under LSS’s direct supervision and control. LSS shall not be
responsible for loss, delay, or damage due to strike, lockouts, work
stoppages, natural elements, vandalism, acts of God, civil
disturbances, power failure, explosion, acts of terrorism or war,
other causes beyond LSS’s reasonable control, nor for ordinary
wear & tear in the handling of materials. LSS and its subcontractors
shall not be held liable for any damage incurred during the handling
of equipment requiring special devices to properly load, place or
reload unless advance notice has been given to LSS in time to
obtain the proper equipment.

7. INSURANCE. It is understood that LSS is not an insurer.
Insurance on exhibit materials, if any, shall be obtained by EXHIBITOR
in amounts and for perils determined by EXHIBITOR. EXHIBITOR
agrees to provide LSS with a release of subrogation to the extent of any
insurance settlementreceived.

8. CLAIM(S) FOR LOSS. Claims for loss or damage must be
submitted to LSS by the close of the show. No suit or action shall be
brought against LSS or its subcontractors more than one year after
the cause of action.

A. PAYMENT FOR SERVICES MAY NOT BE WITHHELD. Inthe
event of any dispute between the EXHIBITOR shall not be
entitled to and shall not withhold payment, or any partial
payment due to LSS for its services, as an offset against the
amount of any alleged loss or damage.

B. MAXIMUM RECOVERY. If found damaged LSS’s sole and
exclusive MAXIMUM liability for loss or damage to
EXHIBITOR’s materials and EXHIBITOR’s sole and exclusive
remedy is limited to $.30 per pound article with a maximum
liability of $50.00 per item, or $1,000.00 per shipment.

9. JURISDICTION. THIS CONTRACT SHALL BE CONSTRUED
UNDER THE LAWS OF THE PROVINCE OF BC WITHOUT
GIVING EFFECT TO ITS CONFLICT OF LAWS RULES.
EXCLUSIVE VENUE FOR ALL DISPUTES ARISING OUT OF OR
RELATING TO THIS CONTRACT SHALL RESIDE INACOURT OF
COMPETENT JURISDICTION IN VANCOUVER, BC.

10. INDEMNIFICATION. EXHIBITOR agrees to indemnify, forever
hold harmless and defend LSS, its employees, directors, officers,
and agents from and against any and all demands, claims, causes
of action, fines, penalties, damages (including consequential),
liability, judgements, and expenses (including but not limited to
reasonable attorney’s fees and investigation costs) on account of
personal injury, death, or damage to or loss of property or profits
arising out of, or contributed to, by any of the following:

- EXHIBITOR’s negligent supervision of any labour secured through
LSS, or the negligent supervision of such labour by any of
EXHIBITOR’s employees, agents, representative, customers,
invitees and/or Exhibitor Appointed Contractor (EAC).

- EXHIBITOR’s negligence, willful misconduct, or deliberate act of
EXHIBITOR’s employees, agents, representatives, customers,
invitees and/or any Exhibitor Appointed Contractor (EAC) at the
show or exposition to which this contract relates.

- EXHIBITOR's violation of CANADIAN or Local ordinances or the
violation of Show Regulations and/or Rules as published and set
forth by Facility and/or Show Management.

- EXHIBITOR’s inclusion of illegal substances, hazardous materials
or waste in any shipment placed with LSS and for the violation of the
representations and warranties made regarding hazardous
materials made on the front of this Agreement.

11. MISCELLANEOUS. EXHIBITOR, as a material part of the
consideration LSS for material handling and transportation
services, waives and releases all claims against LSS, its
employees, agents, officers, and directors, with respect to all
matters for which LSS has disclaimed liability pursuant to the
provisions of this contract. The EXHIBITOR acknowledges that he
or she has read this agreement, understands it and agrees to be
bound by its terms, and further agrees that it is the complete and
exclusive agreement between the parties. The invalidity or
enforceability of any provision hereof shall not affect, modify, or
impair the validity and enforceability of all provisions herein.

LEVY

SHOW SERVICE INC.

MATERIAL TERMS & CONDITIONS 2016.cdr
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iTech - The IT Infrastructure,

Cloud & Mobility Conference
: October 6, 2016
SHOW SERVICE INC. Vancouver Convention Centre - East

Vancouver, BC

~
ADVANCE WAREHOUSE

To:

EXHIBITOR NAME

YRC cl/o Levy Show Service Inc.
3985 Still Creek Avenue

Burnaby, BC
Canada V5C 4E2

EVENT: iTech - The IT Infrastructure, Could & Mobility Conference

L BOOTH NO. e OF PCS. )
Cut along line and tape label to shipment
r N
ADVANCE WAREHOUSE
To:
EXHIBITOR NAME
YRC c/o Levy Show Service Inc.
3985 Still Creek Avenue
Burnaby, BC
Canada V5C 4E2
EVENT: iTech - The IT Infrastructure, Could & Mobility Conference
L BOOTH NO. # OF PCS. )

Cut along line and tape label to shipment

The above labels are provided for your convenience.
Place one on each piece shipped to the ADVANCE WAREHOUSE

If more labels are needed, copies are acceptable.





