
 

Gantner Instruments Test & Measurement GmbH  Service-Advice-Note-GI011.doc – Version 1.1       1 / 2 
Delivery Address: Silvrettastraße 11-13, A-6780 Schruns, Tel: +43 (0)5556 77463-310, Fax: -300   

 

Service Advice Note 
(one note for each module, please copy if necessary) 

 
 
Sender/Name:   ..........................................................................................................  
 
Company/Person in charge: ..........................................................................................................  
 
Telephone / Fax / e-Mail: ..........................................................................................................  
 
Customer No / Address: ..........................................................................................................  
 
 

� commercial complaint  � wrong delivery     � quantity variance  � technical complaint 

 
 

Article Number Description Serial Number 
(if available) 

 

 

  

 
 
 
 Description of the error: 
 
 .......................................................................................................... ................................ 
 

.......................................................................................................... ................................ 
 
 When does the error occur? 
 

 � continual  � temperature sensitive  � not being used before 
 � sporadically � after ..... min. running time � defective after start up 
         � ...... months in operation 
 
� Cost estimation required (liable for costs!) 
 

� To be repaired with charge in case the error is not covered by guarantee? 
 

 � yes  � no 
 
 
Location:  ...........................  date: .............................   Signature: ................................ 
 
 

To be completed by Gantner Instruments Test & Measurement GmbH: 

 
 

RMA – Number: .................   Date of receipt: ....................      Packaging OK:  � yes  �  no 
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Please notice when returning products: 
 
 
 
1 General Terms of Services 
These general terms are accepted when buying and receiving the products. 

 
2 Service Charge 

Each single module which is sent in for inspection is charged with 50,- EUR. In case of a cost estimation (liable 
for costs) or if the repair is done there is no additional service charge invoiced. If the module cannot be repaired 

(e.g. destroyed by overvoltage,...) there is no service charge – in case such a unit has to be returned, we will 

charge for transportation.  
 

3 Description of the error 
When receiving products without a detailed description of the error („defective“ or „for repair“ is insufficient) it is 

our decision either to check the module (charged on expense) or to return the module unchecked freight collect 

at a minimum charge of 50,- EUR per unit. 
 

4 Unauthorized complaints 
In case of unauthorized complaint (no error detectable, probably handling error) the goods are returned freight 

collect. The handling is charged on expense, but at least 50,- EUR per unit. 

 
5 Packaging 

Goods have to be returned in proper (components or prints in antistatic) packaging. Missing or improper 
packaging could reject the claim of guarantee. Subsequent transportation damages stop the claim of guarantee. 

 
6 Cost of transportation 

Goods, which were repaired in guarantee, are being returned by Gantner Instruments Test & Measurement 

GmbH free of charge. In any other case the customer has to pay for it. Goods being delivered freight collect are 
rejected on organizational reasons. 

 
7 Cost for repair 

A repair is done in case it makes economic sense, i. e. the cost for repair are less than 50% of the actual list 

price. In any other case you will be contacted in advance. 
 

8 Cost estimation 
The cost estimation only covers one unit, not a whole delivery. The cost for the estimation is part of the General 

Terms at the end of the price lists. 
 

9 Guarantee 

All products of Gantner Instruments Test & Measurement GmbH have a guarantee of 2 years. This guarantee is 
a bring-in-guarantee and does not include any on location service. Excluded from this guarantee are wear parts 

such as plugs, bus connectors and similar. Additionally excluded from the guarantee are damages because of 
transportation, improper handling, unqualified attempt of repair (as soon as the housing is opened, the 

guarantee is stopped), mechanical damage, using of improper material and errors because of improper and 

faulty operation of the customer, over voltage (e.g. caused by a strike of lightning) and similar. 
 

10 Terms of payment 
The terms of payment and delivery of Gantner Instruments Test & Measurement GmbH remain unchanged, with 

repairs and services there are 10 days net in general. 


