Mabel Hayes
1513 Upland Avenue
West Unity, OH 43570
(111)-388-6273
[email]
Apr 11, 2013
Ms. Jennifer Wilkins
Advanced American Technologies, Inc
2449 Linden Avenue
Kissimmee, FL 34741
Dear Ms. Wilkins,
I am applying for the Server Administrator position with Advanced American Technologies, Inc.
I have earned my associate degree in computer science and I possess a Microsoft Certified Server Administrator Certificate. This program tested on areas such as system recovery, troubleshooting and the administration of Windows servers. I have extensive knowledge of scripting, network structures and programming languages.
I am also familiar with security issues and protection options and have the ability to reduce your server security risks to keep your data safe and secure. I have the administrative skills to supervisor and provide advice to staff members and to help them connect to the server whenever help is needed.
I have over three years of experience working in an IT department where I gained first-hand experience performing software updates and monitoring security and server activity. I also have the skills to backup server data and the experience to design and implement system structures that meet the needs of your company.
I have the training and skills to schedule regular maintenance checks to look for areas that need attention in order to avoid downtime and to keep your company running smoothly. I have the knowledge to answer technical questions in a way that non-technical personal can understand. I can also solve complex problems and evaluate your system to determine where you can make improvements to enhance operations.
I have excellent communication and interpersonal skills along with the ability to work in this fast paced environment. I am also flexible enough to work nights and weekends when necessary.
Please call (111)-388-6273 to arrange an interview.
Respectfully,
Your Signature
Mabel Hayes
Enclosure: Resume


