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	Title
	Prepare a quotation for the supply of an automotive product, repair, or service

	Level
	3
	Credits
	3


	Purpose
	This unit standard is for people in the automotive service or sales areas.  People credited with this unit standard are able to demonstrate knowledge of quotation requirements; and prepare a quotation for the supply of goods, repairs, and/or services.


	Classification
	Motor Industry > Automotive Administration


	Available grade
	Achieved


Explanatory notes
The following legislation and amendments are required to be consulted and followed:

Consumer Guarantees Act, 1993;

Fair Trading Act, 1986.

Outcomes and evidence requirements
Outcome 1
Demonstrate knowledge of quotation requirements.
Evidence requirements
1.1
The difference between a quotation and an estimate is defined in terms of legal implications, the information to be obtained, and the use and application of each.

1.2
The requirements of, and details needed from, all parties involved in the quotation are identified.

Outcome 2
Prepare a quotation for the supply of goods, repairs, and/or services.
Evidence requirements
2.1
Deadlines stated in the quotation specifications are determined by reference to the availability of goods and/or services, and the time estimated to deliver the goods and/or services.

2.2
The cost analysis of the quoted goods and/or services is completed to the employer's satisfaction.

2.3
The completed written quotation meets all legal requirements.

This unit standard is expiring.  Assessment against the standard must take place by the last date for assessment set out below.
Status information and last date for assessment for superseded versions
	Process
	Version
	Date
	Last Date for Assessment

	Registration
	1
	1 October 1993
	31 December 2016

	Review
	2
	4 October 1996
	31 December 2016

	Review
	3
	30 August 1999
	31 December 2016

	Review
	4
	25 May 2007
	31 December 2020

	Rollover
	5
	19 November 2010
	31 December 2020

	Rollover
	6
	22 August 2014
	31 December 2020


	Consent and Moderation Requirements (CMR) reference
	0014


This CMR can be accessed at http://www.nzqa.govt.nz/framework/search/index.do.

Please note
Providers must be granted consent to assess against standards (accredited) by NZQA, before they can report credits from assessment against unit standards or deliver courses of study leading to that assessment.

Industry Training Organisations must be granted consent to assess against standards by NZQA before they can register credits from assessment against unit standards.

Providers and Industry Training Organisations, which have been granted consent and which are assessing against unit standards must engage with the moderation system that applies to those standards.

Requirements for consent to assess and an outline of the moderation system that applies to this standard are outlined in the Consent and Moderation Requirements (CMR).  The CMR also includes useful information about special requirements for organisations wishing to develop education and training programmes, such as minimum qualifications for tutors and assessors, and special resource requirements.
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