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Professional Summary

Product Marketing Specialist offering a 13 year background in sales and customer service, as well as in-depth understanding of the internal and external aspects of the sales process.

Core Qualifications

	· Detail oriented

· Effective team player

· Superior organization skills

· Strong written and verbal communication skills
	· Customer service focused

· Skilled multi-tasker

· Creative problem solver



Professional Experience

Product Marketing Specialist09/2004 to CurrentProtectiveChesterfield, MO
· Work with internal personnel to develop an RV service contract that meets market needs

· Develop and facilitate product and process training for agents, dealers and internal departments

· Promote the RV service contract product at trade shows, conventions and during dealer sales calls

· Effectively communicate product changes and improvements to agents, dealers and internal personnel

· Develop and administer sales incentives, consumer referral programs and private label programs

· Assist agents and dealers with marketing, service and administrative issues

Customer Service Representative11/2002 to 09/2004Kelly Temporary ServicesChesterfield, MO
· Provide service and sales support to agents, dealers and consumers

· Act as a liaison between consumers, dealers, agents and claim adjusters to resolve claim disputes

· Develop RV service contract materials including: rate charts, dealer agreements, marketing materials and production/loss reports

Labeling Sales Specialist04/2002 to 08/2002Diagraph, an ITW CompanySt. Charles, MO
· Generate and increase sales in a designated region by up-selling and outbound calls

· Provide support to outside sales and customers including: quoting and development of application solutions

· Coordinate customer manufacturing orders from quotation to completion by working directly with production staff and vendors

Customer Service Representative04/2001 to 04/2002GE Commercial Distribution FinanceChesterfield, MO
· Support agents and customers of the RV and motorcycle service contract programs

· Assist in the development and execution of promotions and presentations for trade shows and training

· Work with dealers and sales representatives to generate sales

· Develop databases and maintain reports for customer and dealer tracking

Major Account Representative10/2000 to 04/2001Diagraph CorporationEarth City, MO
· Responsible for maintaining relations and inventory levels for national accounts

· Generate sales for products including: identification systems and consumables

· Prospect customers and uncover leads for outside sales representatives

· Create sales proposals and quotes for customers

Label Coordinator/Production Support Assistant06/1997 to 10/2000Diagraph CorporationSt. Peters, MO
· Process manufacturing orders according to customer specifications

· Support the sales representatives and manufacturing staff

· Manage daily inventory of consumables utilizing a Kan-Ban system

· General office duties including: phones, payroll, purchase orders, and coordination of corporate lunches and banquets

Education

Introduction into Access2001University of MissouriSt. Louis, MO

Associate of Arts: Criminal Justice1997Florissant Community CollegeFlorissant, MO

