
Commissioner General
 

Internal Audit
 

Corporate 
Communication

 

 
Deputy Commissioner 
General- Legal Support

 

Deputy Commissioner 
General- Operations

 

 
 

Deputy Commissioner 
General- Management 

Services
 

 
Deputy Commissioner 

General- Strategic 
Services

 

Civil Litigation
 

Advisory
 

Legislation Treaty and 
International Tax 

Issues
 

Large Taxpayer Office
 

Revenue Service 
Centres (4)

 Tax Offices (25)

Centralized 
Operations

 

 
Information and 
Communication 

Technology 
 

Budget, Expenditure and 
Revenue Account

 

 
Records and 
Information 

Management
 

Human Resource 
Management and 

Development
 

Administration, Property 
and Security

 

Strategic Planning and 
Research

 

Programmes 
 

Policy and 
Transformation

 

High Level Organisational 
Chart

Administrative 
Assistant

 

Intelligence, 
Investigations and 

Enforcement
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Criminal Litigation
 



Deputy Commissioner 
General- Legal Support

 

Advisory
 

 
Legislation, Treaties 

and International Tax 
Issues

 

Civil Litigation 
 

Legal Support Division

Administrative 
Assistant

 

Snr Technical Specialists 
Technical Specialists 
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Criminal Litigation
 



Deputy 
Commissioner General, 

Operations
 

 
Revenue Service Centres (4)  

Centralized 
Operations

 

Large Taxpayers Office
 

Audit (Corporate)
 

 
Audit (Individual) and 
Exchange Information

 

Client Relations 
Management

 

 
Collections, 

Compliance and 
Taxpayer Accounts

 

 Tax Offices (Large, 
medium, small)

(25) 

Customer Care 
Centre

 

 Quality Review
 

 
Pensions, Charities 
and other Statutory 

Exemptions 
 

Operations Division

Administrative 
Assistant

 

Technical Assistant
 

Intelligence, Investigations 
and Enforcement 
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Deputy Commissioner 
General, Management 

Services
 

Organisation 
Developmement

 

Training
 

 Employee Relations
 

Staffing and Benefits 
Administration

 

Property and 
Security

 

Office Management
 

Procurement
 

Inventory and Asset 
Management

 

Management Services Division

Administrative 
Assistant

 

Technical Assistant
 

Budget and 
Expenditure 

 

Revenue Accounts
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Records 
Management  

 

Library 
 

 
Records and 
Information 

Management
 

 
Human Resource 
Management and 

Development
 

 
 Budget, Expenditure, and 

Revenue Accounts
 

 
Administration, 

Property and 
Security

 

 
Information and 
Communication 

Technology
 

System Development
 

Technical Operations
 

Shared Services
 

Automated 
Records

 



Deputy Commissioner General, 
Strategic Services

 

Programmes
 

Policy and 
Transformation

 

Strategic Planning and 
Research

 

Planning and Review
 

Enterprise Risk 
Management

 

Research
 

 
Forensic Data-

Mining
 

 
Taxpayers Service 

and Education
 

Audit and 
Investigation

 

Filing and Payment 
Compliance

 

Registration
 

Strategic Services Division

 Policy
 

 
Transformation

 

Administrative 
Assistant
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