
 
Membership Cancellation Notice 
The YMCA of Greater Pittsburgh has a 15-day written notice policy to stop the bank draft. 

Name ______________________________________ Phone _______________________ 
 

Other names on the membership______________________________________________ 
 

Address _______________________________________________________________  
 

Email Address              
 

� I’m leaving the Y, but I plan to continue to support the Y as a donor. Please keep me informed. 

Please indicate your reason for cancellation: 
 

� Moving – I am requesting a letter of good standing to be emailed to me. 

� Traveling Extensively 

� Financial Burdens – I can no longer afford the Y; fees are too expensive 

 Has anyone spoken to you about our Building Bridges Program?   �YES    �NO 

� Cleanliness & Maintenance  

� Medical Reasons – I am physically unable to exercise. 

� No Longer Interested – I am not using the Y; I don’t feel engaged in the Y. 

� Scheduling & Access – The Y’s programming does not meet my needs; I am dissatisfied with the group 

exercise/pool schedule; I can’t get on the equipment I want 

�Programming - There is not enough for �families  �seniors  �adults  

� Service & Policies – Staff is unfriendly; The Y policies are too restrictive; I cannot find parking; I am 

unhappy with the service. 

� Joining another facility – Another facility is more convenient for me. 

To be completed by YMCA Staff: 
 

Member Number     Membership Type _________________________________    
 

Length of Membership (in months)          

 

I understand that a membership cancellation requires a written notice no later than the 1
st

 of the month in 

order to avoid the automatic withdrawal on the 15
th

 of the month. I understand that another draft will 

apply if today goes past the 1
st

 of the month. 

 

I understand that I am responsible for any balance on my account and that cancellation does not eliminate 

any balance owed. 

 

_____________________________          _____________          _____________________ 

Signature                                Date                               Staff Verification 
Refusal to sign does not bypass the policies of the YMCA of Greater Pittsburgh. 

 

Please provide any feedback that will enable us to better serve our members:    ___

   _______________

 __________________________________________________________________


