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TEXAS DEPARTMENT OF INSURANCE

(512) 676-6630 | F: (512) 490-1017 | (800) 578-4677 | TDI.texas.gov | @TexasTDI
333 Guadalupe, Austin, Texas 78701 PO Box 149104, Austin, Texas 78714-9104
Regulatory Policy Division - Accident and Health Program (106-1D)

EVIDENCE OF COVERAGE (EOC) CHECKLIST 
Single Health Care Service Plan - Vision Care 

 
Every effort has been made to ensure the accuracy of the information in this document. All parties should consult 
the Texas Insurance Code, the Texas Administrative Code, and other applicable laws. 
  
Important Note 
  
The requirements listed are only summaries.  The reader should refer to the actual cited statutes or rules to review 
the complete provisions listed. 
  
Form Use - For each listed item, complete the following: 
  
      Page No. field - enter a form page number reference, or N/A if not applicable. 
  
      First comment box - enter general comments or form objections. In the drop down box select: No Comments, 
      Comments, or Objection.  
      Text size: 1200 characters. When you print the form, only the visible text (first three lines) will print.  
      To view the full text in a comment box, click on the + icon in the lower right corner of the box and then use  
      the up or down scroll buttons.   
  
      Second comment box labeled Company Response - enter a response if the first box is marked Objection (optional) 
  
      Use the last two pages of this form for additional comments, objections and responses (text size: 4000 characters).

FILING REQUIREMENTS

HMOs must file the evidence of coverage and related forms for approval prior to issuance  
- TIC §1271.101 and 28 TAC §11.301(4) and §11.501

Plain language requirements - 28 TAC §3.601 and §3.602

Page No.

Page No.

Company Response

Company Response

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.101
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=128072&p_tloc=&p_ploc=&pg=1&p_tac=128072&ti=28&pt=1&ch=11&rl=301&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=128084&p_tloc=&p_ploc=&pg=1&p_tac=128084&ti=28&pt=1&ch=11&rl=501&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32497&p_tloc=&p_ploc=&pg=1&p_tac=32497&ti=28&pt=1&ch=3&rl=601&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=32498&p_tloc=&p_ploc=&pg=1&p_tac=32498&ti=28&pt=1&ch=3&rl=602&dt=&z_chk=&z_contains=
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SINGLE SERVICE HMO EOC - GENERAL PROVISIONS

Description of covered vision services, applicable co-payments and glossary - 28 TAC §11.2201Page No.

Company Response

MANDATORY CONTRACTUAL EOC PROVISIONS

Page No.

Company Response

Cancellation or termination of contract - group plans only - TIC §843.208, and 
28 TAC §11.506(3)(A) - (C)

Page No.

Company Response

Cancellation or termination of contract - individual plans only - TIC §1271.307, and  
28 TAC §11.506(3)(C) - (D)

Page No. Complaints - TIC §§843.251 - 843.262 and §1271.054

Company Response

Complaint and Appeal Procedures:

Page No. Retaliatory action prohibited for filing a complaint - TIC §843.281

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=128045&p_tloc=&p_ploc=&pg=1&p_tac=128045&ti=28&pt=1&ch=11&rl=2201&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.843.htm#843.208
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.307
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.843.htm#843.251
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.054
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.843.htm#843.281
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Page No. Adverse determination (includes experimental and investigational determinations for plans  
issued for delivery, or renewed on or after 1/1/2010) and Appeal of Adverse Determination, 
including Independent Review Organization (IRO) information for life threatening conditions 
and for a denial of prescription drugs or intravenous infusions - Utilization Review -  
TIC §§4201.001 - 4201.603, and 28 TAC §11.506(5) and §§19.1701 - 19.1719

Company Response

Page No. Conformity with state law - 28 TAC §11.506(19)

Company Response

Continuation of Coverage - group plans only - TIC §§1271.301 - 1271.304, and 28 TAC §21.5302, 
and §§21.5310 - 21.5314:

Page No.

Page No.

Enrollee must send written notice of election to continue coverage no later than 60 days

Enrollee shall make payment no later than 45 days after the initial election for coverage and  
on the due date of each month thereafter

Company Response

Company Response

Page No. Following the first payment made, payments considered timely if made by the 30th day after  
the date payment is due

Company Response

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.4201.htm
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=160686&p_tloc=&p_ploc=&pg=1&p_tac=160686&ti=28&pt=1&ch=19&rl=1701&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.301
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169804&p_tloc=&p_ploc=&pg=1&p_tac=169804&ti=28&pt=1&ch=21&rl=5302&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169923&p_tloc=&p_ploc=&pg=1&p_tac=169923&ti=28&pt=1&ch=21&rl=5310&dt=&z_chk=&z_contains=
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Page No. Enrollees not eligible for COBRA are entitled to 9 months Continuation coverage

Company Response

Page No. Enrollees eligible for COBRA, entitled to continuation of coverage for an additional 6 months

Company Response

Page No. Definitions - 28 TAC §11.506(6)

Company Response

Page No. Effective date - 28 TAC §11.506(7)

Company Response

Page No. Eligibility requirements (see also “Eligibility and Enrollment Standards”) - 28 TAC §11.506(8)

Company Response

Page No. Entire contract, amendments - 28 TAC §11.506(10)

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
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Page No. Exclusions and limitations - 28 TAC §11.506(11)

Company Response

Page No. Face page - HMO name, address and telephone number - 28 TAC §11.506(1)

Company Response

Page No. Face page - toll-free telephone numbers - TIC §521.102, and 28 TAC §11.506(1)

Company Response

Page No. Face page - Important Notice (English/Spanish) - 28 TAC §1.601 and §11.506(1)(C)

Company Response

Grace period - 28 TAC §11.506(12)Page No.

Company Response

Page No. Incontestability - 28 TAC §11.506(13)

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.521.htm#521.102
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=172469&p_tloc=&p_ploc=&pg=1&p_tac=172469&ti=28&pt=1&ch=1&rl=601&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
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Page No. Medicare Supplement and Long-Term Care minimum standards, if applicable -  
28 TAC §§3.3301 - 3.3326, §§3.3801 - 3.3874, and §11.506(20)

Company Response

Page No. Out-of-network services - when covered medically necessary services are not available through 
network physicians or providers - TIC §1271.055, and 28 TAC §11.506(14)

Company Response

Page No. Premium rate changes - 60-day notice - group plans only - TIC §1254.001(a) - (g), and  
28 TAC §11.506(15)

Company Response

Page No. Premium rate changes - 60-day notice of increase - individual plans only - TIC §843.2071

Company Response

Page No.

Company Response

Prompt payment of enrollee claims - TIC §§542.051- 542.061 and §1271.005(c), and 
28 TAC §11.506(4)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15725&p_tloc=&p_ploc=&pg=1&p_tac=15725&ti=28&pt=1&ch=3&rl=3301&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139732&p_tloc=&p_ploc=&pg=1&p_tac=139732&ti=28&pt=1&ch=3&rl=3801&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.055
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1254.htm#00
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.843.htm#843.2071
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.542.htm#542.051
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.005
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=


Texas Department of Insurance | www.tdi.texas.gov

HMO008 | 0516

7/17

Page No. Schedule of benefits (co-payments) - 28 TAC §11.506(2) 

Company Response

Page No. Service area - description and map; a ZIP code map and a provider list may  
meet this requirement - 28 TAC §11.506(16)

Company Response

Company Response

Consideration  - 28 TAC §11.507(3)Page No.

ADDITIONAL MANDATORY CONTRACTUAL PROVISIONS - CONVERSION AND INDIVIDUAL EOCs ONLY 

Company Response

Continuance of coverage due to change in marital status  - 28 TAC §11.507(4) and §21.407 Page No.

Page No. Urgent vision care services - may be provided in a physician or provider office or urgent care 
setting - 28 TAC §11.2(58), §11.1607(g)(1) and §11.2204(a)

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=27161&p_tloc=&p_ploc=&pg=1&p_tac=27161&ti=28&pt=1&ch=11&rl=507&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=27161&p_tloc=&p_ploc=&pg=1&p_tac=27161&ti=28&pt=1&ch=11&rl=507&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15224&p_tloc=&p_ploc=&pg=1&p_tac=15224&ti=28&pt=1&ch=21&rl=407&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=128036&p_tloc=14813&p_ploc=1&pg=2&p_tac=128036&ti=28&pt=1&ch=11&rl=2
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=128039&p_tloc=&p_ploc=&pg=1&p_tac=128039&ti=28&pt=1&ch=11&rl=1607&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=119268&p_tloc=&p_ploc=&pg=1&p_tac=119268&ti=28&pt=1&ch=11&rl=2204&dt=&z_chk=&z_contains=
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Company Response

Reinstatement  - 28 TAC §11.507(1)Page No.

Company Response

Ten days to examine agreement - 28 TAC §11.507(2)Page No.

Page No. Certificate  - 28 TAC §11.509(1)

Company Response

Page No. New enrollees  - 28 TAC §11.509(2)

Company Response

ADDITIONAL MANDATORY BENEFIT STANDARDS - GROUP AGREEMENT ONLY

Page No. Arbitration - 28 TAC §11.511(5)

Company Response

OPTIONAL EOC PROVISIONS

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=27161&p_tloc=&p_ploc=&pg=1&p_tac=27161&ti=28&pt=1&ch=11&rl=507&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=27161&p_tloc=&p_ploc=&pg=1&p_tac=27161&ti=28&pt=1&ch=11&rl=507&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=128090&p_tloc=&p_ploc=&pg=1&p_tac=128090&ti=28&pt=1&ch=11&rl=509&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=128090&p_tloc=&p_ploc=&pg=1&p_tac=128090&ti=28&pt=1&ch=11&rl=509&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169800&p_tloc=&p_ploc=&pg=1&p_tac=169800&ti=28&pt=1&ch=11&rl=511&dt=&z_chk=&z_contains=
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Page No.

Company Response

Conversion privilege - group plans only - 28 TAC §11.511(4), §21.5302 and §§21.5320 - 21.5322 

Page No. Coordination of benefits - TIC §§1203.001 - 1203.003, and  28 TAC §§3.3501 - 3.3510, and 
§11.511(1)

Company Response

Subrogation - 28 TAC §11.511(2), and Civil Practice and Remedies Code Chapter 140Page No.

Company Response

Page No. Workers' Compensation (WC) Insurance - sale of substitutes to WC Insurance, if applicable - 
28 TAC §5.6302 and §11.511(3)

Company Response

Page No. Adopted children - 28 TAC §11.506(8)(A)(i)

Company Response

ELIGIBILITY AND ENROLLMENT STANDARDS

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169800&p_tloc=&p_ploc=&pg=1&p_tac=169800&ti=28&pt=1&ch=11&rl=511&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169804&p_tloc=&p_ploc=&pg=1&p_tac=169804&ti=28&pt=1&ch=21&rl=5302&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169810&p_tloc=&p_ploc=&pg=1&p_tac=169810&ti=28&pt=1&ch=21&rl=5320&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1203.htm
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=166588&p_tloc=&p_ploc=&pg=1&p_tac=166588&ti=28&pt=1&ch=3&rl=3501&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169800&p_tloc=&p_ploc=&pg=1&p_tac=169800&ti=28&pt=1&ch=11&rl=511&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169800&p_tloc=&p_ploc=&pg=1&p_tac=169800&ti=28&pt=1&ch=11&rl=511&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/CP/htm/CP.140.htm
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=15579&p_tloc=&p_ploc=&pg=1&p_tac=15579&ti=28&pt=1&ch=5&rl=6302&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169800&p_tloc=&p_ploc=&pg=1&p_tac=169800&ti=28&pt=1&ch=11&rl=511&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
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Asbestos - HMO may not reject, deny, limit, cancel, refuse to renew, increase the premiums  
for, or otherwise adversely affect the person's eligibility for or coverage under the contract 
based on the fact that enrollee has been exposed to asbestos fibers or silica or has filed a claim 
governed by Civil Practice and Remedies Code Chapter 90 and TIC §544.453

Page No.

Company Response

Genetic Testing - TIC §§546.001 - 546.152:

Page No. Notice to enrollee - TIC §546.051(a)(1)

Company Response

Page No. Consent required (including consent from mother for testing in utero) - TIC §546.051(a)(3), 
§546.051(b) and §546.053(b)(1)

Company Response

Page No. Information to enrollee of test results - TIC §546.051(b)(1)-(2) and §546.101

Company Response

Inducement prohibited (to buy insurance or to induce abortion) - TIC §546.051(c) and 
§546.053(b)(2)

Page No.

Company Response

http://www.statutes.legis.state.tx.us/Docs/CP/htm/CP.90.htm
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.544.htm#544.453
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.051
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.051
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.051
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.053
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.051
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.101
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.051
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.053
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Page No. Improper use of test results prohibited - TIC §546.052

Company Response

Page No. Grandchildren - if children are eligible, limiting age for children and grandchildren must be 
stated in the EOC - TIC §1201.062, §1271.005(e) and §1271.006, and 28 TAC §11.506(8)(E)

Company Response

Company ResponseCompany Response

Page No. Handicapped child - a covered disabled child's attainment of limiting age does not operate to 
terminate the coverage of such child - 28 TAC §11.506(17)

Company Response

Page No. Limiting age - subscriber and dependents - 28 TAC §11.506(8)(C)

Company Response

Newborns - 28 TAC §11.506(8)(D)Page No.

Company Response

Page No. Newly acquired dependents - 28 TAC §11.506(8)(B) 

Company Response

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.546.htm#546.052
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.062
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.005
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.006
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=169798&p_tloc=&p_ploc=&pg=1&p_tac=169798&ti=28&pt=1&ch=11&rl=506&dt=&z_chk=&z_contains=
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Page No. Past denial of coverage - HMO may not consider a determination that the applicant has or has  
not previously been denied health benefit plan coverage in underwriting the coverage for which 
the applicant has applied - individual plans only - TIC §544.502

Company Response

Page No.
Premiums  - group contract holder is liable for an enrollee's premiums from the time the enrollee  
is no longer part of the group eligible for coverage under the contract until the end of the month  
in which the contract holder notifies the HMO that the enrollee is no longer part of the group 
eligible for coverage by the contract. The enrollee remains covered by the contract until the end  
of that period - TIC §843.210

Company Response

Page No. Student coverage - termination due to change in student enrollment status -  
 TIC §§1503.001 - 1503.003, and 28 TAC §11.506(18)

Company Response

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.544.htm#544.502
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.843.htm#843.210
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1503.htm
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=169798&p_tloc=14979&p_ploc=1&pg=2&p_tac=169798&ti=28&pt=1&ch=11&rl=506
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MINIMUM STANDARDS - VISION CARE SERVICES AND BENEFITS

Page No. Primary and preventive vision care services  - 28 TAC §11.2(58) and §11.2204(a) 
 
Each single service HMO EOC that covers vision care services must provide the following as 
covered primary and preventive vision services: 
 
Comprehensive eye examination to include medical history 
Visual acuities, with correction (distance and near), without correction (distance and near) 
Cover test at 20 feet and at 16 inches 
Versions 
External examination of the eye lids, cornea, conjunctiva, pupillary reaction (neurological 
integrity) and muscle function 
Binocular measurements for far and near 
Internal eye examination (ophthalmoscopy) 
Autorefraction/refraction (far point and near point) 
Tonometry (reasonable attempt or equivalent testing if contraindicated) 
Retinoscopy 
Biomicroscopy 
Intraocular pressure-glaucoma test 
Slit lamp examination, and 
Urgent care

Company Response

Secondary vision care services  - 28 TAC §11.2204(b) 
 
Each single service HMO EOC that covers vision care services may provide the following as 
covered secondary vision services: 
 
Contact lens examination 
Fitting 
Training 
Follow-up visits, or 
Eye glasses

Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=F&p_rloc=128036&p_tloc=14813&p_ploc=1&pg=2&p_tac=128036&ti=28&pt=1&ch=11&rl=2
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=119268&p_tloc=&p_ploc=&pg=1&p_tac=119268&ti=28&pt=1&ch=11&rl=2204&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=119268&p_tloc=&p_ploc=&pg=1&p_tac=119268&ti=28&pt=1&ch=11&rl=2204&dt=&z_chk=&z_contains=
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Company Response

Discretionary clause prohibited - an evidence of coverage may not include a discretionary clause - 
TIC §1271.057, and 28 TAC §3.1202 and §3.1203

Page No.

PROHIBITED PRACTICES

Company Response

Emergency services and fees - a vision HMO may not limit coverage for emergency services  
or charge an emergency fee in addition to an emergency care co-payment -  
28 TAC §11.2205(b) and (c) 

Page No.

Company Response

“Lock-In” provisions - a vision HMO may not limit an enrollee's right to terminate their  
membership - individual plans only - 28 TAC §11.2205(a)

Page No.

Company Response

Pre-existing conditions exclusions - a vision HMO may not exclude vision care services and  
benefits that are otherwise covered under the plan and are necessary to treat pre-existing vision 
conditions - 28 TAC §11.2202(1)

Page No.

Company Response

Waiting period for pre-existing conditions - a vision HMO may not establish a waiting period for 
coverage of pre-existing vision conditions - 28 TAC §11.2202(2)

Page No.

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1271.htm#1271.057
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=149569&p_tloc=&p_ploc=&pg=1&p_tac=149569&ti=28&pt=1&ch=3&rl=1202&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=149570&p_tloc=&p_ploc=&pg=1&p_tac=149570&ti=28&pt=1&ch=3&rl=1203&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=16201&p_tloc=&p_ploc=&pg=1&p_tac=16201&ti=28&pt=1&ch=11&rl=2205&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=16201&p_tloc=&p_ploc=&pg=1&p_tac=16201&ti=28&pt=1&ch=11&rl=2205&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=16200&p_tloc=&p_ploc=&pg=1&p_tac=16200&ti=28&pt=1&ch=11&rl=2202&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=16200&p_tloc=&p_ploc=&pg=1&p_tac=16200&ti=28&pt=1&ch=11&rl=2202&dt=&z_chk=&z_contains=
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ELECTRONIC COMMUNICATION

Page No. Written communication may be delivered by electronic means if the party consented to 
electronic delivery and has not withdrawn consent.  A regulated entity must provide  
- a statement informing the party about the right or option to receive written communication  
  in paper form, the right to withdraw consent, and any conditions or consequences imposed if 
  consent is withdrawn; and  
- information about how to withdraw consent and how to update information needed to 
  contact the party electronically - TIC §35.004(c)(1) and (2)

Company Response

See next pages for additional comments or objections and space for additional responses, if any.

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.35.htm#35.004
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Additional Comments or Objections:
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Company Response

Additional Company Responses:
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Regulatory Policy Division - Accident and Health Program (106-1D)
EVIDENCE OF COVERAGE (EOC) CHECKLIST
Single Health Care Service Plan - Vision Care
 
Every effort has been made to ensure the accuracy of the information in this document. All parties should consult the Texas Insurance Code, the Texas Administrative Code, and other applicable laws.
 
Important Note
 
The requirements listed are only summaries.  The reader should refer to the actual cited statutes or rules to review the complete provisions listed.
 
Form Use - For each listed item, complete the following:
 
      Page No. field - enter a form page number reference, or N/A if not applicable.
 
      First comment box - enter general comments or form objections. In the drop down box select: No Comments,
      Comments, or Objection. 
      Text size: 1200 characters. When you print the form, only the visible text (first three lines) will print. 
      To view the full text in a comment box, click on the + icon in the lower right corner of the box and then use 
      the up or down scroll buttons.  
 
      Second comment box labeled Company Response - enter a response if the first box is marked Objection (optional)
 
      Use the last two pages of this form for additional comments, objections and responses (text size: 4000 characters).
FILING REQUIREMENTS
HMOs must file the evidence of coverage and related forms for approval prior to issuance 
- TIC §1271.101 and 28 TAC §11.301(4) and §11.501
Plain language requirements - 28 TAC §3.601 and §3.602
Company Response
Company Response
SINGLE SERVICE HMO EOC - GENERAL PROVISIONS
Description of covered vision services, applicable co-payments and glossary - 28 TAC §11.2201
Company Response
MANDATORY CONTRACTUAL EOC PROVISIONS
Company Response
Cancellation or termination of contract - group plans only - TIC §843.208, and28 TAC §11.506(3)(A) - (C)
Company Response
Cancellation or termination of contract - individual plans only - TIC §1271.307, and 
28 TAC §11.506(3)(C) - (D)
Complaints - TIC §§843.251 - 843.262 and §1271.054
Company Response
Complaint and Appeal Procedures:
Retaliatory action prohibited for filing a complaint - TIC §843.281
Company Response
Adverse determination (includes experimental and investigational determinations for plans 
issued for delivery, or renewed on or after 1/1/2010) and Appeal of Adverse Determination, including Independent Review Organization (IRO) information for life threatening conditions and for a denial of prescription drugs or intravenous infusions - Utilization Review - 
TIC §§4201.001 - 4201.603, and 28 TAC §11.506(5) and §§19.1701 - 19.1719
Company Response
Conformity with state law - 28 TAC §11.506(19)
Company Response
Continuation of Coverage - group plans only - TIC §§1271.301 - 1271.304, and 28 TAC §21.5302, and §§21.5310 - 21.5314:
Enrollee must send written notice of election to continue coverage no later than 60 days
Enrollee shall make payment no later than 45 days after the initial election for coverage and 
on the due date of each month thereafter
Company Response
Company Response
Following the first payment made, payments considered timely if made by the 30th day after 
the date payment is due
Company Response
Enrollees not eligible for COBRA are entitled to 9 months Continuation coverage
Company Response
Enrollees eligible for COBRA, entitled to continuation of coverage for an additional 6 months
Company Response
Definitions - 28 TAC §11.506(6)
Company Response
Effective date - 28 TAC §11.506(7)
Company Response
Eligibility requirements (see also “Eligibility and Enrollment Standards”) - 28 TAC §11.506(8)
Company Response
Entire contract, amendments - 28 TAC §11.506(10)
Company Response
Exclusions and limitations - 28 TAC §11.506(11)
Company Response
Face page - HMO name, address and telephone number - 28 TAC §11.506(1)
Company Response
Face page - toll-free telephone numbers - TIC §521.102, and 28 TAC §11.506(1)
Company Response
Face page - Important Notice (English/Spanish) - 28 TAC §1.601 and §11.506(1)(C)
Company Response
Grace period - 28 TAC §11.506(12)
Company Response
Incontestability - 28 TAC §11.506(13)
Company Response
Medicare Supplement and Long-Term Care minimum standards, if applicable - 
28 TAC §§3.3301 - 3.3326, §§3.3801 - 3.3874, and §11.506(20)
Company Response
Out-of-network services - when covered medically necessary services are not available through network physicians or providers - TIC §1271.055, and 28 TAC §11.506(14)
Company Response
Premium rate changes - 60-day notice - group plans only - TIC §1254.001(a) - (g), and 
28 TAC §11.506(15)
Company Response
Premium rate changes - 60-day notice of increase - individual plans only - TIC §843.2071
Company Response
Company Response
Prompt payment of enrollee claims - TIC §§542.051- 542.061 and §1271.005(c), and28 TAC §11.506(4)
Schedule of benefits (co-payments) - 28 TAC §11.506(2) 
Company Response
Service area - description and map; a ZIP code map and a provider list may 
meet this requirement - 28 TAC §11.506(16)
Company Response
Company Response
Consideration  - 28 TAC §11.507(3)
ADDITIONAL MANDATORY CONTRACTUAL PROVISIONS - CONVERSION AND INDIVIDUAL EOCs ONLY 
Company Response
Continuance of coverage due to change in marital status  - 28 TAC §11.507(4) and §21.407 
Urgent vision care services - may be provided in a physician or provider office or urgent care setting - 28 TAC §11.2(58), §11.1607(g)(1) and §11.2204(a)
Company Response
Company Response
Reinstatement  - 28 TAC §11.507(1)
Company Response
Ten days to examine agreement - 28 TAC §11.507(2)
Certificate  - 28 TAC §11.509(1)
Company Response
New enrollees  - 28 TAC §11.509(2)
Company Response
ADDITIONAL MANDATORY BENEFIT STANDARDS - GROUP AGREEMENT ONLY
Arbitration - 28 TAC §11.511(5)
Company Response
OPTIONAL EOC PROVISIONS
Company Response
Conversion privilege - group plans only - 28 TAC §11.511(4), §21.5302 and §§21.5320 - 21.5322 
Coordination of benefits - TIC §§1203.001 - 1203.003, and  28 TAC §§3.3501 - 3.3510, and §11.511(1)
Company Response
Subrogation - 28 TAC §11.511(2), and Civil Practice and Remedies Code Chapter 140
Company Response
Workers' Compensation (WC) Insurance - sale of substitutes to WC Insurance, if applicable -28 TAC §5.6302 and §11.511(3)
Company Response
Adopted children - 28 TAC §11.506(8)(A)(i)
Company Response
ELIGIBILITY AND ENROLLMENT STANDARDS
Asbestos - HMO may not reject, deny, limit, cancel, refuse to renew, increase the premiums 
for, or otherwise adversely affect the person's eligibility for or coverage under the contract based on the fact that enrollee has been exposed to asbestos fibers or silica or has filed a claim governed by Civil Practice and Remedies Code Chapter 90 and TIC §544.453
Company Response
Genetic Testing - TIC §§546.001 - 546.152:
Notice to enrollee - TIC §546.051(a)(1)
Company Response
Consent required (including consent from mother for testing in utero) - TIC §546.051(a)(3), §546.051(b) and §546.053(b)(1)
Company Response
Information to enrollee of test results - TIC §546.051(b)(1)-(2) and §546.101
Company Response
Inducement prohibited (to buy insurance or to induce abortion) - TIC §546.051(c) and§546.053(b)(2)
Company Response
Improper use of test results prohibited - TIC §546.052
Company Response
Grandchildren - if children are eligible, limiting age for children and grandchildren must be stated in the EOC - TIC §1201.062, §1271.005(e) and §1271.006, and 28 TAC §11.506(8)(E)
Company Response
Company Response
Company Response
Handicapped child - a covered disabled child's attainment of limiting age does not operate to terminate the coverage of such child - 28 TAC §11.506(17)
Company Response
Limiting age - subscriber and dependents - 28 TAC §11.506(8)(C)
Company Response
Newborns - 28 TAC §11.506(8)(D)
Company Response
Newly acquired dependents - 28 TAC §11.506(8)(B) 
Company Response
Past denial of coverage - HMO may not consider a determination that the applicant has or has 
not previously been denied health benefit plan coverage in underwriting the coverage for which the applicant has applied - individual plans only - TIC §544.502
Company Response
Premiums  - group contract holder is liable for an enrollee's premiums from the time the enrollee 
is no longer part of the group eligible for coverage under the contract until the end of the month 
in which the contract holder notifies the HMO that the enrollee is no longer part of the group eligible for coverage by the contract. The enrollee remains covered by the contract until the end 
of that period - TIC §843.210
Company Response
Student coverage - termination due to change in student enrollment status - 
 TIC §§1503.001 - 1503.003, and 28 TAC §11.506(18)
Company Response
MINIMUM STANDARDS - VISION CARE SERVICES AND BENEFITS
Primary and preventive vision care services  - 28 TAC §11.2(58) and §11.2204(a)
Each single service HMO EOC that covers vision care services must provide the following as covered primary and preventive vision services:
Comprehensive eye examination to include medical historyVisual acuities, with correction (distance and near), without correction (distance and near)Cover test at 20 feet and at 16 inchesVersionsExternal examination of the eye lids, cornea, conjunctiva, pupillary reaction (neurological integrity) and muscle functionBinocular measurements for far and nearInternal eye examination (ophthalmoscopy)Autorefraction/refraction (far point and near point)Tonometry (reasonable attempt or equivalent testing if contraindicated)RetinoscopyBiomicroscopyIntraocular pressure-glaucoma testSlit lamp examination, andUrgent care
Company Response
Secondary vision care services  - 28 TAC §11.2204(b)
Each single service HMO EOC that covers vision care services may provide the following as covered secondary vision services:
Contact lens examinationFitting
TrainingFollow-up visits, orEye glasses
Company Response
Company Response
Discretionary clause prohibited - an evidence of coverage may not include a discretionary clause -TIC §1271.057, and 28 TAC §3.1202 and §3.1203
PROHIBITED PRACTICES
Company Response
Emergency services and fees - a vision HMO may not limit coverage for emergency services 
or charge an emergency fee in addition to an emergency care co-payment - 
28 TAC §11.2205(b) and (c) 
Company Response
“Lock-In” provisions - a vision HMO may not limit an enrollee's right to terminate their 
membership - individual plans only - 28 TAC §11.2205(a)
Company Response
Pre-existing conditions exclusions - a vision HMO may not exclude vision care services and 
benefits that are otherwise covered under the plan and are necessary to treat pre-existing vision conditions - 28 TAC §11.2202(1)
Company Response
Waiting period for pre-existing conditions - a vision HMO may not establish a waiting period for coverage of pre-existing vision conditions - 28 TAC §11.2202(2)
ELECTRONIC COMMUNICATION
Written communication may be delivered by electronic means if the party consented toelectronic delivery and has not withdrawn consent.  A regulated entity must provide 
- a statement informing the party about the right or option to receive written communication 
  in paper form, the right to withdraw consent, and any conditions or consequences imposed if
  consent is withdrawn; and 
- information about how to withdraw consent and how to update information needed to
  contact the party electronically - TIC §35.004(c)(1) and (2)
Company Response
See next pages for additional comments or objections and space for additional responses, if any.
Additional Comments or Objections:
Company Response
Additional Company Responses:
9.0.0.2.20120627.2.874785
Life and Health Lines Office
Used by companies to ensure compliance.
Life and Health Lines Office
Evidence of Coverage Checklist - Single Health Care Service Plan - Vision Care
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