Customer Service Representative Cover Letter
To,

Marley Leo

Manager, HR

Fortune Enterprises Limited

Birmingham

UK

17th May 2014





Subject: Customer service representative cover letter

Respected Sir,

I was pleased to see the job posting on your company’s website www.fortunejobs.com, and I am writing to apply my candidacy for the post of a customer service representative. After extensively researching about your company’s needs and expectations, I am confident that I possess the needed communicational skills and convincing powers to prove myself as a deserving candidate.

Highlighting about my educational profile, I have done Bachelor’s in Mass Communication from University of Birmingham. With an experience of 4 years of working at BPO’s, I have gain the necessary exposure of handling customer queries and assisting them with the needed solutions. Also, I possess demonstrative abilities to interpret the needs of the customer and provide them with the finest services. With finer convicting skills, I make sure that my customers and clients are best satisfied with the services that are being offered.

My latest resume is enclosed with this letter. I am confident about my candidacy and I look forward to meet you over a personal interview. For any other information please feel free to contact me on 4039493.

Thanking you for your kind consideration.

Sincerely,

Yen Ronald

