Customer Service Cover Letter
To,

James Harry

Senior Manager

Pure Enterprises Limited

Nottingham

UK

23rd August 2014
Subject: Customer service application letter

Respected Sir,

In reference to the recent advertisement in the local newspaper Times Daily, dated 20th August 2014, I am writing this letter to apply my candidacy for the job post of a customer service executive. I am greatly interested to exercise my skills and contribute towards the growth of your company. I have enclosed a copy of my resume for your kind referral.

I have done MBA from University of Business Studies and have an experience of more than 5 years of working in the customer service department. I possess good communication skills to talk to customers regarding their complaints and queries, assist them with expert solutions, manage customer service registers and hence assure their satisfaction. In addition, I am skilled to handle customer service requests, issues and matters and react promptly so as to manage the reputation of the company.

I look forward to meet you over a personal interview. For any other details that you may need, please feel free to contact me on 4939493.

Thanking you.

Sincerely,

Martin Luther
