
The Business Connection Annual Service Contract
National Manufacturing Market

We, the undersigned, hereby authorize CSG, Inc. to offer our company’s equipment, products and/or
services information to the National Manufacturing Marketplace (Consumable/Disposable and Finished
Goods Industries) through The Business Connection, a pro-active business development program, under
the terms and conditions specified below.

Company Name: _____________________________________________________________________

Address: ____________________________________________________________________________

City: __________________________  State:  _________________ Zip: _______________

Telephone: _____________________ Fax:    _________________

Primary Contact: ____________________________________________ Ext: _______________

Authorized Signature: ________________________________________ Title: ______________

Printed Name: ______________________________________________ Date: ______________

Preferred Service Start Date:      ___ /01/___

By returning this signed Service Contract and initialing the Payment Terms as described below, you will
be included in The Business Connection business development program for a period of 12 months.  Your
order will be accepted based on the terms and conditions of this document only.  CSG, Inc. and The
Business Connection will not be bound by any conditions, printed or otherwise, appearing on customer’s
purchase order, facsimile order application, or other documentation when such conditions conflict with
the announced policies of CSG, Inc. and The Business Connection.

Payment Terms:

The service cost is $7,5000 per year, payable by corporate check or through American Express, Visa, or
MasterCard.  Payment is due within 30 days of the signing of this service agreement.  The Business
Connection will provide you with an invoice upon the receipt of this signed agreement.  Payment must be
received in full before service can be started.  Service contracted under The Business Connection Advance
Payment Terms is non-cancelable.

Payment Type: Check_____ (Payable to CSG, Inc.)   American Express____   Visa ____   MasterCard____

Credit Card # __________________________________________  Exp. Date _____________________

Cardholder’s Name__________________________________ Cardholder’s Signature_______________
(Please Print)

The Business Connection is a division of

CSG, Inc.
4041 University Drive Fairfax, VA 22030
800-355-1550 703-385-3070 Fax 703-385-0676


