Demi Mackey
Demi Mackey
11442 Palmwood Drive
Garden Grove, CA 92840
Phone: 714.***.**** E-mail: sqtued@r.postjobfree.com
OBJECTIVE: To obtain employment in the restaurant industry as a food server within a company that will best utilize my skills and experience and provide an environment for opportunity and growth.
SKILLS AND QUALIFICATIONS:
§ 18 years experience as a food server
§ Vast knowledge of POS and Aloha programs
§ Great at suggestive selling
§ Possess leadership qualities
§ Handle high volume table turnover with ease
§ Experience and ability to train new employees
§ Cocktail and bar skills
§ Fun and outgoing personality
§ Provide professional customer service
PROFESSIONAL EXPERIENCE:
Food Server§
Serve food and beverages to patrons, prepare and serve specialty dishes at table as required
§ Experienced with cash and carry
§ Collect payments from customers and provide change and receipts as needed
§ Provide pre-bussing by removing finished dishes and glasses from tables or counters and deliver them to kitchen for cleaning
§ Diligent in checking identification of customers to verify age requirements for purchase of alcohol
§ Serve cocktails and alcoholic beverages to customers over the age of 21
§ Present menus to patrons and answer questions about menu items, inform customers of daily specials and make recommendations upon request
§ Prepare checks that itemize total meal cost and sales tax
§ Ability to train new employees by providing guidance and job shadowing
§ Maintain contact with kitchen staff, management, serving staff and customers to ensure the most pleasurable dining experience and, guest concerns, if any, are addressed
§ Worked as a food expeditor to ensure orders are received correctly
§ Participated in restaurant contests and promotions
§ Experienced in tray service
§ Manage side work by assigning duties such as restocking condiments, napkins, straws and other items of necessity
Work history:
Disneyland 04/2010 - 08/2010
Johnny Rockets, Buena Park, CA 09/2008 - 08/2009
Rainforest Café, Anaheim, CA 02/2006 - 08/2008
Marie Calendar’s, Garden Grove, CA 02/2004 - 01/2006
Hof’s Hut, Orange, CA 05/1994 - 08/1999
Coco’s Restaurant, Anaheim
Hello, my name is Demi Mackey and I have been a server for 18 years. I have a great deal of experience with the Aloha and POS Systems. I enjoy serving and have had a lot of success suggestive selling and bringing in clientele which would be mutually beneficial for all. You can count on my dependability and responsibility, I don't take it lightly.
Thank you in advance for your consideration. I look forward to hearing from you.
Sincerely,
Demi Mackey

