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Professional Summary
Proactive Technical Business Analyst who is certified as technically proficient in several computer operating systems platforms. Adept at analyzing technology usage versus company needs working closely with management and developing long-term programs for proper technology usage. Specializes in growing companies and business start-ups.
Core Qualifications
· Certified in all of the major software platforms

· Exceptionally strong eye for detail

· Able to work with all levels of management

· Proficient in hardware maintenance and repairs

· Able to generate helpful computer spreadsheets

· Extremely strong communication and presentation skills
Experience

Technical Business Analyst

1/1/2009 - 7/1/2014
Patterson Incorporated

New Parkland, CA
· Assisted in generating regular reports to management that spoke to the utilization of company's technology resources.

· Responsible for maintaining all monthly reports and making them accessible to management.

· Often called upon to assist the IT group during a major software upgrade.
Technical Business Analyst

11/1/2004 - 1/1/2009
Compilation Corporation

New Parkland, CA
· Part of a team that helped to transition the entire company to a new computer hardware and software platform.

· Responsible for analyzing server usage and developing reports for management.

· Assisted in developing more efficient policies for the use of company technology.
Technical Business Analyst

6/1/1999 - 11/1/2004
Peripheral Pieces Incorporated

New Parkland, CA
· Assisted in developing utilization reports that were presented to management at monthly meetings.

· Worked with various department managers to integrate company needs into the computer network.

· Assisted with evaluating potential software and hardware upgrades.

Education

Bachelor of Science - Computer Science

1999
University of California

New Parkland, CA
