
John M. Jones  
Address:              23 N 5th St, Stroudsburg, PA 18360
Phone:                   (570) 424-4980
Email:                    jones_john163@yahoo.com
Current job:        IT sales representative at IBM

Objective
To obtain employment as an IT sales representative at one of the most prestigious technology companies in the state and to gain more exposure to sales and marketing to further enhance my skills.

Strengths
1. A keen eye for details
2. Excellent memory and skills
3. Great interpersonal and communication skills
4. Strong presentation skills
5. High proficiency in using Microsoft applications
6. Great technical knowledge and understanding of various computer peripherals and software
7. Ability to work under pressure and through long hours
8. Deep connection of contract procurers in different businesses
9. Excellent customer service abilities
10. Good at handling different kinds of people
11. Ability to multitask
12. A great team player
13. Highly organized and dedicated to work
14. Goal-oriented and resourceful
15. Determination for continuing education in a fast-moving industry

Experience
IT Sales Representative, 2011-present
IBM, Pocono Commons Center, Stroudsburg, PA
Responsibilities:
· Support all pre-sales activities of the company
· Meet sales target identified by upper management
· Develop effective sales plans
· Sold enterprise software and hardware to Fortune 500 Companies
· Provide detailed information about technical specifications of products marketed by the company
· Demonstrate how the product, be it a software or hardware, works and provide technical advice to customers about installation, usage, and networking
· Address concerns of customers by providing clear instructions and solutions
· Inform the customers about the specific application of software products
· Communicate and possibly network with existing customers to promote products and upgrades of software products
· Help develop new business through networking and follow-ups
· Conduct marketing and presentation to a wide audience about the company’s products portfolio
· Attend industry events that are aimed at improving the marketability of the company’s products and services
· Help design promotional materials
· Get updates on the new improvements or developments in hardware systems and peripherals from time to time
· Write proposals and reports
· Participate in team meetings to discuss progress, plans, and other activities
IT Sales, 2009-2011
Linksys, Pocono Commons Center, Stroudsburg, PA
Responsibilities:
· Help small and medium businesses install and troubleshoot Linksys network hardware
· Conducted demonstrations to customers in terms of installation of the product
· Attend to customer queries
· Ensured all problems and issues are reported to manager
· Provided prompt service and ensured customer satisfaction
Teaching Assistant, 2006-2007
East Stroudsburg University
Responsibilities:
· Helped students with computer software
· Ensured the maintenance of computer and other equipment in school laboratories
· Maintained attendance records
· Prepared various teaching aids as instructed by teaching staff
· Attended staff meetings; helped organize school committees and various activities
· Duplicate and file various materials
· Helped in supervising class discussions
· Circulated messages to the teaching staff
· Enforced school policies and instructions made by the teaching staff
· Did other tasks that were assigned by the supervising professor

Education
College, East Stroudsburg University
Bachelor of Science in Information Technology
2003-2007, 3.3 GPA
Stroudsburg High School
High School Diploma
1999-2003, 3.2 GPA

Courses
1. Sales Training
2. Technology Sales Training

Personal information
· Civil Status: Single
· Date of Birth: June 10, 1985
· Interests: computer games, action and science fiction movies, tennis, swimming



