Patricia C. Hughes
4772 Thrash Trail
Tyler, TX 75710
Phone - 814-493-0655
Email-id - patricia.nughes@mymail.com
[bookmark: _GoBack]OBJECTIVE:
To obtain a role in which my experience, knowledge and creativity can be utilize and nurture
SKILLS:
· Remarkable ability to analyses and solve problems
· Skilled and well organized in providing customer service, order processing and cashier management
· Active, energetic, responsible with good communication skills
· In-depth knowledge of MS word, MS access, power point and report making
EXPERIENCE:
Rhio Electricals, Hempstead, NY
Sales Consultant, 2007-present
· Responsible for the awareness of the customer requirements, products, technical problems
· Responsible for the customer service, and make sure that their requirements meets the budget and their deadlines
· Listens to the customer complaints and problems and then solve them by understanding the needs of customer
· Provide technical support to customer during and after instruments installation
· Keep a track of the sales and marketing of the electrical instruments
A-One Store, Oakfield, NY
Sales Associate, 2004-2007
· Keep tracks of special orders, damaged products and buy-backs
· Responsible for the general promotion of the products and sold all the products of the store
· Handles customer queries and complaints about the products and resolve them
· Manage store regarding sales, maintenance, cashier and customer service
EDUCATION:
University of Pennsylvania, Pennsylvania
Associate of Science in Business Administration

