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REQUEST FOR PROPOSAL/QUOTATION

PROFESSIONAL SERVICES
BID NUMBER: BS/2016/RFQ453
CLOSE Date: 02 December 2016
Time: 11h00

DESCRIPTION: APPOINTMENT OF A SERVICE PROVIDER TO MAP A

RANGE OF CAREERS FOR THE BANKING AND MICRO-
FINANCE SECTOR

BRIEFING SESSION: Yes E No

1. BANKSETA BACKGROUND

The Banking Sector Education and Training Authority (BANKSETA) is a statutory body established
through the Skills Development Act of 1998 to enable its stakeholders to advance the national and
global position of the banking and micro-finance industry. As guided by its mandate the
BANKSETA is as such an agent of transformation and seeks to promote employment equity and
broad-based BEE through skills development.

BANKSETA is an enabler of skills development and transformation in the broader banking &
microfinance sector and supports people development through partnerships, skills development,
alleviating unemployment, creating a brighter future and enabling change. BANKSETA focuses on
SMEs, the youth, adult education, continuous professional development and research.

Skills development has been identified as a key requirement for economic growth in South Africa,
as a result, the Skills Development Act provides a framework for the development of skills in the
workplace. Amongst other things, the Act makes provision for skills development by means of a
levy-grant scheme, and the establishment of 21 sector-specific Sector Education and Training
Authorities — or SETAs — to administer the scheme’s funds, and manage the skills development
process. Each separate economic sector has one SETA, and BANKSETA is the Banking Sector
Education and Training Authority. BANKSETA is widely regarded as one of the best SETAs in

1
BS/2016/RFQ453 — Career Guidance Mapping.



2.

South Africa. Successive years of unqualified audits confirm BANKSETA’s commitment to carrying
out its mandate in a professional and accountable manner.

BACKGTOUND TO THE ASIGNMENT

BANKSETA has appointed a service provider to design and print a Career Guide to be
distributed to the various secondary school learners during career fairs, workshops, etc. The
data in the current guide is outdated due to the changing nature of careers in the banking and
microfinance sector.

BANKSETA requires the services of a career guidance expert to work with the sector in
designing career paths and the content for the new career guide for the banking and
microfinance sector. BANKSETA will provide the ten broad themes/job families for the
banking sector. Working with these themes and in consultation with employers based in the
Gauteng Region, the appointed service provider must develop the content to be included in
the career guide. The career indicated in the career guide must map to the 2015 OFO codes
as released by the Department of Higher Education and Training.

SCOPE OF THE PROJECT

BANKSETA seeks to appoint a competent consulting firm with extensive experience with career
mapping/guidance and the OFO to develop the content for a career guide for the banking and
microfinance sector.

The appointed service provider must deliver the following:

«  Consult with the banking and microfinance employers on careers or job opportunities

+  Create career paths for the ten job families that BANKSETA will provide.

«  Map the careers to the qualifications/experience that is required for each career path

+  Provide the career guide data/information electronically to BANKSETA for approval and
inclusion in the career guide

NB: The design of the career guide and printing of copies is out of scope of this assignment
The assignment should take approximately three months to complete.

On completion of the research a detailed report must be submitted to BANKSETA. Where it is
necessary for graphs and tables to be designed, these must be of exceptionally high quality. The
career guide content must be made available electronically in an editable format.

Any material compiled, developed, researched, commented on, or evaluated as a result of a
contractual agreement with BANKSETA or any other form of material, irrespective of whether in
a completed form or otherwise, all intellectual property rights relating to such material will vest in
the state.

The material compiled by the service provider for BANKSETA may not be used in any form or
for any purpose other than the purpose stipulated in the agreement. If the service provider wishes

2

BS/2016/RFQ453 — Career Guidance Mapping.



to use such material in any other form or for any other purpose, including, but not limited to,
workshops, media releases and the like, it must submit to BANKSETA a written motivation for
such use.

The Service Provider will give due recognition to BANKSETA and the specific research project
in all publications and materials developed. The Service Provider will include a disclaimer on its
publications that the findings, interpretations and conclusions expressed do not necessarily
reflect the views of BANKSETA.

The Service Provider will hand over all materials (instruments, datasets, metadata, field reports
etc.) developed for the project to BANKSETA. The Service Provider will not disseminate the
findings of the research to the public or media.

4 Bidding Requirements

The bidder must submit a Proposal using the guideline below:

a. Understanding of the assignment and the terms of reference (must indicate clearly how

confidentiality and ethical issues will be dealt with;

o

Approach, design and methodology for the development of the career guide content;

o

Provide a sample of one job family mapping

Q-

Activity-based project/research plan;
Human Resources Plan;

f.  Competence and Experience in similar assignment

The activity based plan must cover the following at a minimum:

Activities Outputs Timeframe Responsible
Person

Start Finish
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The human resource plan must be presented as follows:

Human Resource Plan

Human Resource
Title

Qualification

Years of
Research
Experience

Units in
hours/days

Cost per
hr/day

Total Cost

Total

5 DURATION OF THE CONTRACT

a. The contract will run over a period of no more than three months commencing in January

2017.

6 PRICING STRUCTURE.
Submission of Pricing Model in the BANKSETA template (Complete and return with bid

documents)

7 SUBMISSION REQUIREMENTS

7.1 One hardcopy must be the original submission, clearly marked "Original" and

one (1) copied version of the original and a soft copy.

7.2 All submissions must be delivered in individual envelopes.

7.3 Respondents should take particular care to ensure that there are no

discrepancies between all submissions to the BANKSETA.

7.4 The BANKSETA reserves the right to reject any submissions if there are

discrepancies.

7.5 Document must be submitted as follows:
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- Envelope 1 - Original
- Envelope 2 — Hard Copy of the original document and 1 Soft copy
- Envelope 3 — Pricing include SBD1 — (invitation to bid)

7.6 Each individual envelope must be clearly marked with the following
information:
- Description of the Submission: Career Guidance Mapping.
- Submission Bid Number: BS/2016/RFB453
- Submissions that are faxed, sent via telex, and/ or electronic mail delivery

will not be accepted.

7.7 All submissions received by BANKSETA will become the property of the
BANKSETA and will not be returned to the respondent.

7.8 The submissions must be inserted into the SUBMISSION BOX available at the
Reception Area of BANKSETA Offices at the following address:-

Thornhill Office Park
Building 22
94 Bekker Road
MIDRAND
11. Contact person for enquiries regarding the tender document:

Mr Jabulani Ngonyama

Email: tenders@bankseta.org.za

All clarifications or enquiries must be made in writing and received by the BANKSETA at least
48 hours before the closing date of the tender. Telephonic requests for clarification will not be
accepted.

12. EVALUATION CRITERIA

Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000) and the associated Notices
(notably No 501 and 502-which appear on Gazette Number 34350), which stipulate a 90/10
preference point system for acquisition of services, works or goods with a Rand value above R1
million should apply.

Tenders will be evaluated in four (3) phases:
+ Compliance/eligibility
+ Technical/Functionality

+ Price and BBBEE
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12.1 Compliance/Eligibility

Bidders who do not meet the requirements below will be immediately disqualified (for Joint Venture
(JV) submissions, each partner to the JV must submit all documents listed below).

Item

Description

1

Submission of technical proposal

2

Submission of completed and signed compulsory returnable documents:
- SBD 1 Invitation to tender
- SBD 4 Declaration of interest
- SBD 6.1 Preference point claim form
- SBD 8 Declaration of bidders’ past supply chain management
- SBD 9 Certificate of independent bid determination

- Contract Form : Rendering of Services

Submission of original Valid Tax Clearance Certificate

Submission of company registration documents

Submission of special condition of contract that the bidder must accept

~N o B~ W

Submission of Pricing Model in the BANKSETA template and SBD1 — invitation to bid
(Complete and return with bid documents)

One hardcopy must be the original submission, clearly marked "Original” one (1) copied
version of the original and soft copy.

Submission of a minimum of three (3) signed contactable references on a client's
company letterhead.

10

Proof of registration on Central Supplier Database (CSD) treasury

12.2 Technicall Functionality Evaluation

The functionality evaluation conducted as per the criteria contained in the tables below:

Criteria Weight
a. Understanding of the research and the terms of reference 5
b. Approach, design and methodology for the assignment 50
c. Provide a sample of one job family mapping 15
d. Activity-based plan 10
e. Human Resources Plan 10
f. Competence and Experience in similar assignment 10
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CRITERIA - PHASE 1 eight

Value

Score

1. Functionality 100

O Understanding of the assignment and the terms of
reference

Understanding of the assignment = 2
Any limitations to the assighment =1
Method to manage confidentiality and ethical
issues emanating from employers = 2

O Approach, design and methodology for the

. 50
assignment

Approach to the assignment =1
Design of the assignment =1
data collection methodologies = 1
Data analysis process = 1
Stakeholder consultations = 1

O Sample of one job family mapping 15

Mapping shows clearly career progression = 1
Mapping aligns clearly to the OFO =1
Mapping clearly shows qualification =1
Mapping style is innovative and creative = 2

O Activity-based plan 10

Complete within 3 months = 2
Process to be followed is clear =3

3 Human Resources Plan 10

Time spend (days) = 1
Human Resource Plan (team composition)
including qualification and experience = 4

O Competence and Experience in similar assignment 10

Good knowledge and experience of working with
careers in the banking sector =2

Strong understanding and knowledge of creating
career guidance booklets =1

Knowledge of and exposure to international good
practice in developing career guides =1

A minimum of three relevant references =1

Elimination of non-qualifying Bids (score below the minimum
threshold of 75%).
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Scoring Matrix:

NON RESPONSIVE
POOR

FAIR

AVERAGE

GOOD
EXCELLENT

Gl Bl WD~ O

Bids will first be evaluated for functionality as follows based on the criteria above. The total scores will
be computed by allocating the value and then multiplying by the weight. The scores for each criteria will

be added to give the total. Any bid not meeting a minimum percentage score of §i75 pointsjf for

functionality will be discarded, and the bid will not be considered further.

Functionality will be evaluated using the following formula:

Pf = (So/Ms) x Ap

Where:  Pf-is the percentage scored for functionality by tender under consideration.
e So-is the total score of the tender in question.
e Ap-is the percentage allocated for functionality.
e Ms —is the maximum score possible.

12.3 Price Evaluation
The 80/20 principle will apply for this tender.

The tender with the lowest acceptable price will receive the maximum points allocated for price.
The other tenderers will receive proportionately lesser points based on the following formula:
Ps = 80(1-(Pt-Pmin)/Pmin)

o Where: Ps = Points scored for comparative price of tender or offer under consideration;

e Pt =Comparative price of tender or offer under consideration; and

¢ Pmin = Comparative price of lowest acceptable tender or offer.

12.4 B-BBEE Contribution Evaluation

Bidders must submit the original or certified copy of the B-BBEE Verification level certificate to
claim the points allocated as per the table below.

B-BBEE Status Level of Contributor Number of Points Number of Points
(90/10) (80/20)

1 10 20

2 9 18

3 8 16
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The points scored by a bidder in respect of the B-BBEE contribution will be added to the points
scored for price in order to arrive at the overall score.

Points will be rounded off to the nearest 2 decimals.

In the event that two or more tenders have scored equal total points, the contract will be awarded
to the bidder scoring the highest number of points for the specified goals or B-BBEE contribution.

The BANKSETA CONDITIONS

13.1

The BANKSETA reserves the right to withdraw or amend terms of reference/specifications by
notice in writing by advertising in the media in which the tender was originally advertised prior
to the closing date.

13.2 The BANKSETA reserves the right not to award any of the tenders submitted.

13.3 The cost of preparing the tenders/travel costs will not be reimbursed.

13.4 The BANKSETA reserves the right to conduct site visits.

13.5 The BANKSETA reserve the right to decrease or increase quantities.

REVIEW PROCESS

14.1 In order to evaluate and adjudicate tenders effectively, it is imperative that bidders submit
responsive tenders. To ensure a tender will be regarded as responsive it is imperative to
comply with all conditions pertaining to the tender and to complete all the mandatory fields
and questionnaires.

14.2 All tenders duly lodged as per the submission requirements will be evaluated in accordance
with the stipulated evaluation criteria.

14.3 The BANKSETA may require presentations from short-listed bidders as part of the tender
process.

REASONS FOR REJECTION

15.1 Bidders shall not contact the BANKSETA on any matter pertaining to the tender from the time
the tender is closed to the time the tender has been adjudicated.

15.2 The results of all tenders will be published by the BANKSETA. Any effort by a tenderer to
influence the tender evaluation, tender comparisons or tender award decisions in any matter,
may result in rejection of the bidder concerned.

15.3 The BANKSETA shall reject a submission if the bidder has committed a proven corrupt or
fraudulent act in competing for a particular contract.

15.4 The BANKSETA reserves the right to contact references during the evaluation and

adjudication process.
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16 JOINT VENTURE

16.1 In the case of a Joint Venture, the following will be Applicable:
16.2 Each JV Member must have a valid Tax Clearance Certificate issued by SARS;

16.3 A Joint Venture Agreement is signed by the JV Partners and attached to this tender document;
16.4 A Joint Venture BBBEE Rating Certificate.
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