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Professional Summary
Dedicated Business Process Analyst who is experienced at doing major business presentations to various levels of management. Adept at gathering information into a comprehensive report creating persuasive business presentations and working with various departments to solve issues. Specializes in developing new business process and comprehensive process research.
Core Qualifications
· Strong critical analysis skills

· Excellent computer productivity software skills

· Exceptional business communication skills

· Broad knowledge of many different international business processes

· Able to work with tight deadlines

· Willing to work long hours to complete important projects

· Works well as part of a team or as an independent
Experience

Business Process Analyst

8/1/2010 - 7/1/2014
Taber Products

New Parkland, CA
· Worked closely with departmental managers to develop more efficient ways to complete various business processes.

· Assisted in auditing company business plans and offering input on more efficient ways to complete certain processes.

· Responsible for maintaining all digital and hard copy files for all business process analyst work in the company.
Business Process Analyst

1/1/2004 - 8/1/2010
Hilledge Incorporated

New Parkland, CA
· Assisted in developing updated policies and procedures manual that included new ways for employees to approach several significant business processes.

· Assisted in creating presentations that were used to persuade management to consider more efficient business methods.

· Worked with department managers to determine manpower needs for future projects.
Business Process Analyst

6/1/1999 - 1/1/2004
Higher Ledge Corporation

New Parkland, CA
· Assisted in analyzing business process data and creating reports that were presented directly to management.

Education

Bachelor of Science - Business

1999
California Business College

New Parkland, CA
