610 Golden Oak Drive
Fenton, MO 99902
October 29, 2012

Ms. Shelly Bingham
Manager HR
Shelton House
635 Farrar Drive
Fenton, MO 36353
 
Dear Ms. Bingham:

As advertised on your website, I’d like to apply for the position of a Hotel Manager at Shelton House. With three years of management experience under my belt and exceptional hospitality skills to complement this experience, I am confident in my ability to become a core element of your team.

My ability to coordinate efforts of all departments within a hotel, in order to ensure total customer satisfaction, has become the major secret of my success throughout my career. I possess strong leadership qualities to supervise the staff in a manner befitting the hotel’s outlook and image, Moreover, I have extensive knowledge of providing above par guest services by anticipating their needs and striving to fulfil them immediately. I am also proficient in managing the concerns of angry guests by ensuring that they never leave the hotel premises dissatisfied.

My resume is enclosed herewith and will provide you with further insight into my leadership capabilities. Please feel free to contact me at (338) 897-0128 if you need any further information regarding my credentials. I look forward to meeting you in person at the interview soon.

Thank you for your time and consideration.
 
Sincerely,

(Signature)
Alyssa Robins
