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Introduction  
This section includes the following topics: 

• Audience 
• What’s New 
• Software Requirements 
• Related Documentation 
• Intronis Partner Support 

Audience 
The audience for this document is IT professionals and partners who provide clients with Intronis cloud 
backup and recovery support. 

What’s New  
In this release, Intronis introduces:  

• A new graphical Executive Summary Report template. 
• An overage alert feature. 
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Software Requirements  
The following table provides the requirements for running Intronis backup software. 

Backup Software Requirements 
Supported Operating Systems 
• MS Windows Server 2003 SP1/SBS 2003 

SP1/2008/2008 R2/2011/2012/2012 R2 
• MS Windows 7 SP1/8/8.1/XP SP3/Vista SP1 
 
Imaging and BMR Supported Operating Systems 

• MS Windows 7/8.1 
• Windows Server 2008 R2/2012/2012 R2/2012 

R2 Essentials 
• Windows Small Business Server 2011 
 

BMR Support 

• Hard Disk Controllers 
 SCSI 
 IDE 
 SATA 

• Boot Types/Disk Partition Styles 
 MBR 
 GPT 

• Supported File Systems (for backup source) 
 NTFS 

• Supported Backup Destinations 
 512 byte sector disks 
 4K native sector disks 

Sparse file systems (Does not support Rapid 
Recovery to Hyper-V hosts. Hyper-V does not 
support running virtual machines from sparse file 
systems).  
 
Web Portal Requirements 
• Internet Explorer 10/11 (Desktop Mode) 
• Firefox (most recent version) 
• Silverlight 4.0, or higher 

Minimum Requirements for File and Folder 
Backups 
• 2 GHz dual-core CPU 
• 1 GB of total RAM (500 MB free RAM during 

backup, restore, or delete operation) 
• Free disk space equaling twice the size of your 

largest protected file (not required for VM 
backups) 

• Broadband Internet Connection 
• MS.NET Framework 3.5 
 
Minimum Requirements for Exchange, SQL, 
Imaging, VMware, and Hyper-V backups 
• 2GHz quad-core CPU 
• 4 GB of Total RAM (1 GB free RAM during 

backup, restore, or delete operation) 
• Free disk space equaling twice the size of your 

largest protected file (not required for VM 
backups) 

• Broadband Internet Connection 
• MS.NET Framework 3.5 (to allow 

backup/restore/delete management from the 
web) 

 
Exchange 
• MS Exchange 2003/2007/2010/2013 (no DAG 

support) 
 
SQL 
• SQL 2005/2008/2012/2014 Standard Edition 
• SQL Databases must be running in Simple 

recovery mode 
 
Virtual Machines 
• VMware ESX/ESXi/vCenter 4.1, 5.0, 5.1, 5.5, or 

6.0. 
• All supported VMware versions require 

VMware Essentials license or higher. Includes 
support for clustered environments. 

• Hyper-V 2008 R2/2012 R2/2012,  
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Related Documentation 
The following documentation is available from Intronis: 

• Backup and Restore User Guide – provides details on how to create backups and restores for each 
backup type. 

• Best Practices Partner Guide - provides details on best practices for creating backups and restores. 
• Quick Start Guide - provides information about setting your preferences, creating templates, and 

installing the software. 
• Stray File Management & Annual Package Pricing User Guide – provides procedures for managing 

stray files and information on package pricing. 
• Stray File List Script User Guide - provides scripts that identify stray files to manage storage usage. 
• Intronis Dashboard & ECHOshare User Guide – provides information about the new Intronis 

dashboard as well as ECHOshare procedures and billing information. 
• Bare Metal Recovery Quick Start Guide - provides information about restoring a physical image to 

either a similar or dissimilar physical machine. 
• Package Pricing Quick Start Guide - provides information about unlimited local and cloud storage to 

partners for a flat monthly rate. 
• Autotask Implementation Guide - provides information about setting up Autotask integration with 

Intronis. 
• Connectwise Implementation Guide - provides information about setting up Connectwise integration 

with Intronis. 

Intronis Partner Support 
Intronis Partner Support is available 8 AM to 9 PM (EST).  

Phone: 800.569.0155 or 617.948.5300 

Email: support@intronis.com 

You also can use the Intronis live chat service 8 AM to 6 PM (EST). 

Click the following link: 

Link: http://www.intronis.com/support/contact.php 

  

mailto:support@intronis.com
http://www.intronis.com/support/contact.php
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Chapter 1. Executive Summary Report Template 
This section provides the following information. 

• Executive Summary Report template overview 
• Creating Executive Summary Report templates 
• About report creation options 

Executive Summary Report Template Overview 
The Executive Summary Report is a time-saving account summary designed to provide your clients with 
high-level information about your backup solution on a regular basis. The report provides information 
that allows you to demonstrate: 

• The value of the backup services that you are providing to your clients. 
• That your clients’ data is protected and restorable in case of local failure, or a business disaster. 
• Any problems that may affect your clients’ environment. 

The Executive Summary Report features let you: 

• Create templates to schedule daily, weekly, and/or monthly reports. See Creating a New Template 
for more information. 

• Create a Once/Immediately ad hoc report. See Creating a Once/Immediately Executive Summary 
Report for more information. 

The Report can be created as an email, a PDF, or a CSV file. 

Displaying the Executive Summary Report 
To display the Executive Summary Report, perform the following steps. 

1. Select View Reports from the top of any Intronis page. 
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The View Reports menu is displayed. 
 

 

2. Click Executive Summary Report. 

The Executive Summary Report page is displayed. 
 

 
 
See Creating a New Template for more information. 
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About the Executive Summary Report 
The Executive Summary Report displays the latest status of account activity, as shown in Figure 1. 

 

 
Figure 1. Executive Summary Report. 

The following sections describe the report content. 
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Left Side of Report 
The left side of the report, as shown in Figure 2, provides the following status: 

• Backup Agents deployed. 
• The number of backups run during the period. 
• The number of restores run during the period. 
• Amount of data saved by backups. 
• The number of items saved by having backups in place. 
• Online storage usage against your plan. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 2. Left Side of Report. 

The number of agents deployed 
with the account.  

The number of backups 
completed during this period.  

The number of restores 
completed during this period.   

The amount of data saved by 
having backups in place.  

The number of items saved by 
having backups in place.  

Online storage in use against 
what is available in plan.  
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Right Side of Report 
The right side of the report, as shown in Figure 3, provides the following status: 

• Backup status for this period 
• Backup sets to focus on next period 
• Online usage over time 

 

Figure 3. Right Side of Report. 

  

The completed backup status 
summary.  

Backups with highest number 
of failure.  

Online usage during the 
reporting period.  

Longest gap between 
successfully completed 
backups.  



Executive Summary Report Template & Overage Alert User Guide 

   

This document constitutes proprietary and confidential information of Intronis, Inc. This document may not be disclosed, used 
or duplicated, in whole or in part without the prior written consent of Intronis, Inc. 
  15 

Creating Executive Summary Reports  
This section includes the following topics: 

• Creating a New Template. 
• Using an Existing Template.  
• Creating a Once/Immediately Executive Summary Report 

Creating a New Template  
To create a new template, perform the following steps. 

1. At the Report Template section, select the Create New Template radio button. 

 

 

2. In the field, type the new template name. 

Note: The template name can use up to 16 characters and spaces. 

3. In the Report Name section, type the new template report name. 

Note: The Report Name is required and can use up to 25 characters and spaces. 

4. In the Report Schedule section, select the frequency of the report issue. 

Tip! 
Use the following suggestions in the table below to create new templates based on frequency. 
Suggested Template Name Frequency 
Daily Template Reports are emailed at approximately 10 AM (EST) every day. 
Weekly Template Select the day(s) for weekly reports. 
Monthly Template Select the day of each month, or the specific weekday of each 

month. 
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5. In the Account Section, select the account check boxes to which you want the template to apply, 
or select the Select All Accounts check box. 

The selected accounts are displayed in the Account Selection Summary section. Clicking the red x 
cancels the account selection. 
 

 

6. In the Account Selection Summary section, click an account to display the Report Preview. 
7. If no changes are necessary, click the Save Template button. 

Using an Existing Template  
To use an existing template, perform the following steps. 

1. At the Report Template section, select the Use Existing Template radio button, and then select 
the down arrow. 

The available templates you have created are displayed. If you need to create a template, 
see Creating a New Template. 
 

 

2. Select the desired template. 

The report and account fields are auto-populated. 

3. Optionally, make changes to the selections in the Report Data to Display and Report Frequency 
sections. 

4. In the Account Selection section, select the account check boxes to which you want to apply the 
template, or select the Select All Accounts check box. 

5. In the Account Selection Summary section, click an account to display the Report Preview. 
6. Click one of the following buttons: 
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• Update Template to save the current report template with any changes you may have made. 
• Save Template As to create a new report template. 
• Generate PDF of the current report preview. 
• Generate CSV of the current report preview. 

Creating a Once/Immediately Executive Summary Report  
To create the Once/Immediately Executive Summary Report, perform the following steps. 

1. At the Report Name field, type the name of your report. 
2. At the Select Data to Display section, clear the check boxes of the data you do not wish to display. 

 

 

3. At the Report Schedule section, select Once/Immediately radio button. 

The Reporting Period fields are displayed. 
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4. Select the start and end date down arrows to display the reporting period calendars.  

 

 

5. At the Account Selection section, select the account check boxes you want included in the report, 
or select the Select All Accounts check box. 
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The selected accounts are displayed in the Account Selection Summary pane. 
 

 

6. After making your selections, click any account in the Account Selection Summary page to preview 
the report. 
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The Report Preview is displayed. 
 

 

7. Click one the following buttons. 

• Email Report 
• Generate PDF 
• Generate CSV 
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Report Creation Description 
The Report Creation Description provides details about the following: 

• Report Content  
• Report Frequency  
• Account Selection  
• Report Output 

Report Content 
The Report Content pane, shown in Figure 4, lets you do the following: 

• Assign a unique report name. 
• Select the data to be displayed based on your customers’ needs. 

 

 
Figure 4. Report Content Section. 

Unique Report Name 
The report name is a mandatory field and limited to 25 characters and spaces.  

Data Selection 
The Select Data to Display check boxes lets you select the following information to be included in the 
report: 

• Backup agents 
• Backups 
• Restores 
• Restore data 
• Restored items 
• Online storage in use 
• Backup status graph 
• Backup Sets to focus on next period 
• Online usage over time graph 
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About the Length of Time between Successful Backups Calculation 
This section describes how the Length of Time between Successful Backups is calculated. 

The Length of Time between Successful Backups calculation is the longest gap between two successful 
backups.  The most recent successful backup needs to be in the selected reporting period, but the older 
success does not. 

For example, if the reporting period is the entire month of May, and the backup set a completed 
successfully on May 10th, the software would determine when the last successful backup of backup set 
ran. The check would not stop at May 1st. If the last successful backup were April 25th, then the length 
of time would be between May 10th and April 25th, even though the reporting period is May 1st 
through May 31st. 

Report Frequency  
The Report Frequency pane lets you determine the reporting period and choose when to send a report. 
You have the following options: 

• Once/Immediately 
• Daily 
• Weekly 
• Monthly 

Once/Immediately Report 
The Once/Immediately option allows you to customized a unique, one-off report or make use of an 
existing template as well as email the report immediately. Figure 5 shows the selected option. 

 

 
Figure 5. Once/Immediately Report Schedule. 
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Daily Report Template 
The Daily Report Template allows you to schedule a report to be emailed at approximately 10 a.m. (EST) 
every day. Figure 6 shows the selected option. 

 

 
Figure 6. Daily Report Template. 

Weekly Report Template 
The Weekly Report Template allows you to schedule a report to be emailed at approximately 10 a.m. 
(EST) on the day you selected. Figure 7 shows the selected option. You can select multiple days. 

 

 
Figure 7. Weekly Report Template. 

Monthly Report Template 
The Monthly Report Template allows you to schedule a report to be emailed at approximately 10 a.m. 
(EST) on the day of the month you selected. Figure 8 shows the selected option.  

 

 
Figure 8. Monthly Report Template. 
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Account Selection  
The Account Selection pane lets you choose any or all accounts to which to send the report. Once 
selected, the accounts are displayed in the right pane as shown in Figure 9.  

Clicking the red x  cancels the account selection. 

 

 
Figure 9. Accounts Selection. 

Report Output 
The report output options, as shown in Figure 11, are the following: 

• Update Template 
• Save Template As 
• Email Report (not shown). This option is available only for Once/Immediately. 
• Generate PDF 
• Generate CSV 

The E-Mail template can be formatted in HTML or Text Only. 

  



Executive Summary Report Template & Overage Alert User Guide 

   

This document constitutes proprietary and confidential information of Intronis, Inc. This document may not be disclosed, used 
or duplicated, in whole or in part without the prior written consent of Intronis, Inc. 
  25 

The emails are account-specific. Each account selected receives an email for a report that includes their 
data only. A sample email is shown in Figure 10. 

 
Figure 10. Sample Email. 
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Figure 11. Report Output. 

Chapter 2. Overage Alerts Feature 
This section provides the following information. 

• Overage Alerts overview 
• Enabling Overage Alerts 

Overage Alerts Overview 
The overage alert notifies you when online usage is at, near, or over the account-billing plan. This email 
feature is triggered at a billing percentage that you set. By being alerted before receiving an invoice, 
your client has time to adjust their usage, or perhaps upgrade their plan.   

You can customize your 
message in HTML or text only 
formats. Just click and write! 

You can create your report 
with these options. 
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The Overage Alerts tab is displayed on the Account Information page, as shown in Figure 12. 

 

 
Figure 12. Overage Alerts Tab. 

 

Enabling Overage Alerts 
To enable overage alerts, perform the following steps. 

1. At the Account Information screen, click the Alerts tab. 

The Overage Alerts pane is displayed. 
 

 
Note that the Enabled status is set to No. 
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2. Click the Overusage Alert link. 

The Alerts page is displayed with the default account email address displayed. 
 

 
3. Click the Enable Notification check box, and then click Save. 
4. To send alerts to other recipients with modified billing plan percentages and/or time between 

alerts, click the Add Extra Email button. 
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The additional email field is displayed. 

 

5. Type the email, click the Enable Notification check box, and overwrite the numbers in the % of 
Billing and Time Between Alerts fields. 

Note: The % of Billing Plan ranges from 1 to 200%. 
The Time Between Alerts ranges from 1 to 31 days. 

6. If you want the new email recipient to receive the same alert notifications as the previous, click 

the blue add  button to the right of the email field. 

  



Executive Summary Report Template & Overage Alert User Guide 

   

This document constitutes proprietary and confidential information of Intronis, Inc. This document may not be disclosed, used 
or duplicated, in whole or in part without the prior written consent of Intronis, Inc. 
  30 

The new email field is displayed. 
 

 

7. To delete an email, click the red x  button. 

Note: If you click the red x of the top email address in a section, you are prompted to delete all 
email addresses for that section. 

8. To save changes, click Save. 

You are returned to the Account Information page. Note that the Enabled status is set to Yes. 
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Chapter 3. Contacting Partner Support 
This section includes the following topics: 

• How and when to contact partner support 
• Common things you can check 
• Preparing for support 

How and When to Contact Partner Support 
Partner Support hours are Monday – Friday 8 am – 9 pm EST. 

Contact Partner Support by: 

• Phone at 1-800-569-0155, option 1. 
• Live chat from the website or management portal. 
• Emailing support@intronis.com. 

During weekends and holidays, full coverage during business hours is provided via email only.  

Before contacting the Partner Support Team, attempt level-one troubleshooting of the issue. 

Common Issues You Can Check  
Here are some common issues you can check before seeking support. 

• Access the logs for flagged issues through the management portal or on the local software. 
• When a failed Backup notice is received, try to reproduce the issue or manually run a backup. 
• Check the network and environmental variables that could cause a backup to fail. 

 Check Event Viewer for corresponding errors 
 VSS writers 
 Permissions 
 Connection/Firewall/Anti-Virus 

• Check the Knowledge Base for relevant articles. 

Preparing for Support  
When you contact the Partner Support Team, be ready to provide the following: 

• The user name of the client with the issue and the computer. 
• Any warnings, exceptions, or error messages. 

If an existing case, Intronis can access that open case to find all relevant information. 

Depending on the backup solution, a remote connection to the machine may be necessary 
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