Professional Apology Letter to Patient
January 23, 2017
Dr. Kenneth Phillip
Dr. Phillip Psychiatric Services
1345 Winding Way #421
George West, VA 24934

To:

Dan Walters
2498 Yellow Oak Ln.
George West, VA 24934

Dear Dan,

I want to apologize to you for missing our appointment the other day. It was very unprofessional of me to not let you know ahead of time. I was caught up in an emergency situation with another patient, but I should have taken the time to inform you of the situation. I know how difficult it is for you to adjust your schedule, and I am so sorry.

I hope that my actions have not affected our doctor patient relationship. You are doing really well in my care, and I want us to continue in our path together. I know how busy you are, and I am sorry if my actions have caused you any problems. I want to assure you it will not happen again. I will always take care to ensure my patients are informed if I will not be able to make an appointment in the future. Additionally, I will make sure that their appointments are rearranged to suit them.

Please let me know if I can do anything else to help you, Dan. I am very sorry if I caused you any pain or trouble. I look forward to seeing you at our next session. We can discuss this further at that time, if you feel you need to talk. Thank you for your patience with me.

Sincerely,

Dr. Kenneth Phillip
