Marcus E. Hicks
4700 Stark Hollow Road
Durango, CO 81302
Phone: 970-799-2500
Email: mehicks@anymail.com
Career Objective:
To obtain an entry-level business analyst position with “TKDN Corporation,” and utilize my skills in reviewing business operations and recommend automated solutions that can expedited in achieving company's goals.
Summary of Skills:
· Excellent analytical, problem solving, and organizational skills
· Strong verbal and written communication skills
· Excellent skills in working with Excel, database software and statistics
· Ability to implement business needs into technology
· Outstanding abilities to work in a team environment and handle responsibilities
· Superior presentation skills and report-drafting abilities
· Familiarity with collecting, and compiling business data, and drafting reports
Work Experience:
Entry-level Business Analyst
Smart Consulting Group, Durango, CO
October 2014 - Present
· Supporting in planning, designing, and development of business processes
· Providing recommendations in enhancing and expediting business activities
· Collecting, compiling, and interpreting business data and drafting reports
· Conducting clients' meetings, understanding and integrating their business needs into technology
· Developing test procedures, test plans, and test cases for clients
· Working closely with development team and testing software releases
Entry Level Business Analyst
ABC Enterprise, Durango, CO
February 2013 - September 2014
· Performed research and provided valuable inputs in data management process
· Assisted in the development of market research analysis
· Handled responsibilities of master data integration effectively
· Supported data gathering and analysis of data
· Participated in data quality control and validation
· Examined user operations inquiries and outlined business specifications
Education:
· Bachelor's Degree in Computer Science
ABC University, Durango, CO
2012
Reference:
On request.

