Customer Service Representative Job Application Letter

From
Garcia Wilson
635 East Bidwell Street
Folsom, California
United States
(916)-352-4678
garciawilliam@coverletter.com

July 29, 2011

To
Mitchell Moore
Hiring Manager
Global Service
278 North Highland Avenue
Los Angeles, California
United States

Dear Mrs. Moore,

I am keen to be a part of your organization as a customer service representative. I was excited to learn about your job opening in Mid Day Times. I have all the skills and experience you are looking in an ideal candidate. Please accept my resume enclosed with this letter.

I can offer your organization my five years of experience of customer service. I have worked with Best Airline Customer Service Company as a customer service representative. As per your requirement, I have worked in the airline customer service representative. My key role there was to provide best service to the customers. Most of the time, these services was provided over a phone call, nonetheless, I can provide the same service face-to face. In addition, I have resolved a number of complaints and assisted the customers in their journey. I can work in a stressful environment and can handle any amount of work pressure. I am flexible with the work timing and do not have problem doing night shifts as well as working on weekends. I am diplomatic, cooperative, team player, outgoing. I am capable of providing superior service, work for the customer satisfaction and achieve the company's goals. I am confident that I can become an important part of your organization.

I would appreciate if we can meet up for an interview. You can call me at (916)-352-4678 or you can e-mail at garciawilliam@coverletter.com.

Thank you so much for reading this letter and considering me for the position.

Sincerely,
Garcia Williams
Attachments: Resume and Work Experience Certificates
