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	Customer Accident / Incident Report Form

	Form No: PRO 09 F 01 
	Authorised By: Director

	Issue Date July 2012
	Review Date: July 2013
	Version Number: V4



	Details of Affected Person or Near Miss

(This form incorporates a register of injuries)

	
	
	
	

	Nature of Incident:  Injury  ‘Near Miss’  Property Damage  Other (Please Specify)

	Other:

	BRC Recruitment to Complete:

	Circle the appropriate type:
	Permanent Employee
	Temporary Employee

	Name:
	
	Position:
	

	
	
	
	

	Address:
	
	Site Address:
	

	
	
	
	

	
	
	
	

	
	
	
	

	Contact Tel:
	
	Company Name:
	

	Mobile Tel:
	
	Client Name:
	

	Emergency Contact Name and Tel:
	
	

	
	
	
	

	Incident Details

	
	
	
	

	Permanent or Temporary Employee to complete (BRC Recruitment Representative to assist where required):

	Describe exact site location:
	

	

	

	

	

	

	Describe sequence of events leading to Incident:

	

	

	

	

	Were there any Witnesses to the incident?

	Name:
	Contact:

	Name:
	Contact:

	Injury Details

	
	
	
	

	Temporary or Permanent Employee to complete (BRC Recruitment Representative to assist where required):

	Nature of Injury

	 Sprain / Strain
	 Bruising
	 Concussion
	 Open Wound

	 Fracture
	 Dislocation
	 Burns / Scold
	 Exposure to Elements

	 Exposure to substance
	 Skin rash
	 Respiratory Irritation
	 Hearing Loss

	 Pain / Tenderness
	 Whip lash
	 Crush Injury
	 Swelling

	 Other (Specify):
	

	Part of body Injured

	Part of Body
	Side of body
	Region
	Internal or External

	 Head
	 Left  Right
	 Back  Front
	 Internal  External

	 Face
	 Left  Right
	 Nose  Mouth  Jaw
	 Internal  External

	 Eye
	 Left  Right
	Sighted Affected Y N
	 Internal  External

	 Torso
	 Left  Right
	 Upper  Lower
	 Internal  External

	 Back
	 Left  Right
	 Upper  Lower
	 Internal  External

	 Arm
	 Left  Right
	 Upper  Lower
	 Internal  External

	 Hand
	 Left  Right
	 Upper  Lower
	 Internal  External

	 Leg
	 Left  Right
	 Upper  Lower
	 Internal  External

	 Foot
	 Left  Right
	 Upper  Lower
	 Internal  External

	 Other*
	 Left  Right
	 Upper  Lower
	 Internal  External

	*Other – Please describe

	Note: Refer to below or Incident Reporting and Investigation Procedure PRO 09 for reportable incidents.

	Treatment Details: Circle the type of action undertaken:

	No treatment
	First Aid
	Medical Treatment
	Hospitalisation

	Outline specific action undertaken:
	

	

	

	

	

	

	

	Did you return to work after treatment?:             Y      N   

	Sign off by Permanent / Temporary Employee (Where Possible)

	Name: 
	Date:

	Position:
	Signature:

	Preventative Action (BRC Recruitment to complete):

	Director/Branch Manager  to Complete:

	Action taken to prevent recurrence of incident (Control Measures):
	

	

	

	

	

	

	

	

	Return to Work

	Alternative duties / tasks available:

	

	Client Incident Report form received:                 Y      N    
	Date:

	Incident events confirmed with client:                Y      N   
	Candidate Code:

	Name of Client Representative:
	Candidate D.O.B:

	Date Accident Incident Report Received:

	Workcover NSW Notification Required*                            Y      N   

	Sign off by BRC Recruitment Director/Branch Manager:

	Name: 
	Date:

	Signature:
	Position:

	
	
	
	


*Notifiable incidents involving a fatality or a serious injury or illness 
1. Incidents involving a fatality or a serious injury or illness: 
· call WorkCover immediately on 13 10 50 as an urgent investigation may be needed and 

· notify your Scheme Agent or insurer within 48 hours. 
2. Incidents involving a fatality or serious injury or illness to a person not covered by your workers compensation insurance such as a visitor, customer, volunteer, student or contractor for example: 
· call WorkCover immediately on 13 10 50 as an urgent investigation may be needed. 
3. Dangerous incidents that expose a worker or any other person to a serious risk to their health or safety but do not necessarily result in an injury to them, for example, the collapse of an excavation and there is no injury for example: 
· call WorkCover immediately on 13 10 50 as an urgent investigation may be needed. 
4. Other incidents involving an injury or illness where workers compensation is payable
Other incidents involving an injury or illness to workers that are not notifiable under the WHS Act but where workers compensation is payable or may be payable such as for time lost and/or medical expenses for example:
· notify your Scheme Agent or insurer within 48 hours. 
Note: Employers may avoid paying a claims excess if there is an injury by notifying their Scheme Agent or insurer within the required timeframes.
Incident Type Definitions
	Incident type 
	Definition 

	Fatality
	Death

	Serious Injury or Illness
	Section 36 of the WHS Act sets out that a serious injury or illness of a person is an injury or illness requiring the person to have: 
· immediate treatment as an in-patient in a hospital 

· immediate treatment for 

· the amputation of any part of his or her body 

· a serious head injury 

· a serious eye injury 

· a serious burn; 

· the separation of his or her skin from an underlying tissue (such as de-gloving or scalping) 

· a spinal injury 

· the loss of a bodily function 

· serious lacerations 

· medical treatment within 48 hours of exposure to a substance 

· the following prescribed illnesses: 

· any medically diagnosed infectious disease that is reliably attributable to carrying out work, including work with micro-organisms, that involves providing care or treatment to a person, that involves contact with human blood or body substances, or that involves handling or contact with animals, animal hides, skins, wool or hair, animal carcasses or animal waste products 

· medically diagnosed Q fever, anthrax, leptospirosis, brucellosis, Hendra virus, avian influenza or psittacosis. 
In the case of a serious injury or illness it does not matter whether a person actually received treatment, just that the injury or illness could reasonably be considered to warrant such treatment.

The regulations may include or exclude other injuries or illnesses as ‘serious injuries or illnesses’ for the purposes of section 36 of the WHS Act, however the Regulations are currently silent on this.

	Dangerous Incident 
	Section 37 of the WHS Act sets out that a dangerous incident is an incident in relation to a workplace that exposes a worker or any other person to a serious risk to a person’s health or safety emanating from an immediate or imminent exposure to: 
· an uncontrolled escape, spillage or leakage of a substance 

· an uncontrolled implosion, explosion or fire 

· an uncontrolled escape of gas or steam 

· an uncontrolled escape of a pressurised substance 

· electric shock 

· the fall or release from a height of any plant, substance or thing—this includes falls into open trenches or pits 

· the collapse, overturning, failure or malfunction of, or damage to, any plant that is required to be authorised for use in accordance with the regulations 

· the collapse or partial collapse of a structure 

· the collapse or failure of an excavation or of any shoring supporting an excavation 

· the inrush of water, mud or gas in workings, in an underground excavation or tunnel 

· the interruption of the main system of ventilation in an underground excavation or tunnel 
The Regulations may include or exclude other events as being ‘dangerous incidents’ for the purposes of section 37 of the WHS Act; however the Regulations are currently silent on this. 

	Exposure
	An event where an employee comes into contact with a substance or circumstance which does not lead to an immediate injury or illness.

	Minor injury
	An employee is injured and is:
Unable to work for between 1 and 4 days; or 

Sees a doctor, nurse, or first aid attendant, but is not given emergency medical treatment; or 

Attends a medical centre, but is not given emergency medical treatment 
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