Career Focus

Hands-on, client-oriented banking professional who consistently exceeds company objectives to secure client satisfaction and is dedicated to continuous improvement.

Summary of Skills

	· Customer needs assessment 
· Strategic planning
· Complex problem resolution
	· Client relations 
· Account management
· Business development


Accomplishments

Achieved the bank's best deposit increase with 14% and active new accounts goal by 31.
Received 4 "Star Awards" along with 2 "Honorable Mentions" among the Vice Presidents and for outstanding client satisfaction, sales, and extending extra services to other bank departments.

Professional Experience

Personal Banking RepresentativeSep 2015 to Current
Idaho Independent Bank － Caldwell, IDRepresented the bank in communication with customers, employees and other individuals to answer questions, fill requests, and improve their banking experience.

TellerMar 2015 to Sep 2015
Idaho Independent Bank － Caldwell, IDEnsured customer transactions were completed as desired.

Education

Bachelor of Arts, Psychology2014University of Nevada － Reno, NVMinor in Sociology

Skills

· Business Processing Manager
· Director
· Integrated Teller
· Microsoft Word
· Microsoft Excel 
· Snippet

Interests

Active member in the Caldwell Grotto Group.
Volunteering on the behalf of Idaho Independent Bank throughout the Treasure Valley.
Competitive cyclist within the Treasure Valley and nationally.

