
John J. Norfleet
175 Martha Street
Page, AZ 86040
Phone: 928-693-8485
Email: jjnorfleet@freemail.com
Career Objective:
To help clients in establishing a strong computer network systems for smooth and fast communication by using my skills to assess, design, plan, and configure network systems.
Summary of Skills:
· Strong experience in configuring, monitoring, and supporting advanced network switches
· Extensive knowledge of Microsoft server and Cisco networking devices
· Experience with Cisco ASA Firewall and NEC VoIP solutions
· Comprehensive knowledge of SNMP, NetFlow, and Syslog
· Excellent analytical, leadership, and organizational skills
· Strong attention to detail with ability to work in a team environment
Work Experience:
Network Engineer
Vital Health Corporation, Page, AZ
October 2014 - Present
· Monitoring and supporting the company's network security and data center networks
· Troubleshooting, creating, and updating firewall policies
· Creating, implementing, and maintaining network documentation
· Designing and directing system configuration and installation to accommodate network needs of employees
· Optimizing network performance by updating hardware and software from time to time
· Providing cost and labor estimation for network expansion projects
· Maintaining records of hardware and software used in network systems
Network Engineer
ABC Group, Page, AZ
March 2012 - September 2014
· Connected work stations limited to the office area and across the city
· Installed new software and hardware and set up user accounts and passwords
· Ensured total security of the network systems, including the internet
· Installed anti virus software and fixed network faults
· Planned and implemented procedures necessary for future development
· Assisted in maintenance of servers and serve clusters
Education:
· Bachelor's Degree in Computer Engineering
ABC University, Page, AZ
2011
Reference:
On request.

