
NAME
EDUCATION
Aug Street Address  – Feb 2003  University of Guadalajara. Guadalajara, JAL.
B. Tech. in Information Systems

WORK EXPERIENCE
Jul 2012 – present              Flextronics International Guadalajara North Campus
                        IT Project Manager
•       Propose improvements to the process, analyzing the needs of users of information systems and researching new technology alternatives to improve processes ensuring communication between all members of the team.
•       Analyze customer needs to give suggestions for improvement
•       Coordinate project planning in order to achieve budgeted goals.
•       Work closely with users and Management to pro-actively identify requirements and solutions pertaining to MES Modules.
•       Implement MES modules according to customer requirements.

Jun 2011 – Jun 2012     Flextronics International Las Vegas
                        Business Systems Analyst
•       Work on complex problems of diverse scope where independent action and high degree of initiative are required in resolving problems and developing recommendations and action plans.
•       Understand how the MES modules are integrated.
•       Receive assignments as Work Orders, Projects, Task Forces, Goal and Objectives.
•       Provide a high level functional support to identify and resolve problems on MES modules in conjunction with the user community, management and IS staff.
•       Work closely with users and Management to pro-actively identify issues and resolutions pertaining to MES Modules.

Mar 2008 - Jun 2011     Flextronics International Guadalajara North Campus
                        Business Systems Analyst
•       Shop Flour Support engineer on MES modules for Computing segment.
•       Promoted to Business System Analyst as part of Software Quality Assurance team for MES applications.
•       Worked testing user requirements using standard SQA methodologies.
•       Collaborated as SQE and system analyst for Flex Flow 3, finding enhancements and proposing solutions according to user requirements.
•       Got project management skills. Worked according to plans, roadmaps and milestones.
•       Implemented TFS 2010 in Flextronics development teams. Participated in process definition of Software Quality Assurance.
•       Developed solutions in Reporting Services and SQL Server 2008.
•       Strong technical skills in introducing new solutions and technologies.
•       Worked with a global team improving communication skills.
•       Documented processes and trained team members to use testing tools and new technologies.
Dec 2005 – May 2007     Flextronics International Guadalajara North Campus
                        Shop Flour Support Engineer
•       Worked as Shop Flour Support engineer on MES modules.
•       Supported fast paced manufacturing environment (Mobile segment).
•       Coordinated Building 6 Shop Flour Support team.
•       Worked with users to identify issues and resolutions to MES modules.
•       Applied preventive and corrective maintenance plans to hardware and software including desktop computers and Zebra printers.
•       Got experience providing functional and technical support.
•       Worked resolving complex problems and developing actions plans.

Dec 2003 - Apr 2004      Microsistemas de Occidente
                        Web Applications Designer and Support Engineer
•       Worked gotten user requirements for Web Applications.
•       Designed web applications.
•       Was in charge of maintaining web and mail server.
•       Worked as Helpdesk and Desktop support engineer.


COURSES         - English PDU Proulex University Certificate (12 levels)
                        - Interlingua English Essential Course. TOIC Certificate.
                        - Unified Modeled Language (UML).
                        - Automated Test training (Test Partner tool). Flextronics Sorocaba, Brazil.

SKILLS
                        Hardware
-       Corrective and preventive maintenance to hardware and software.
-       Microsoft Networks administration.
-       Zebra printers.
Operating Systems
-       Windows, Windows Server 2000 and 2003.
Software Development
-       Visual Studio Enterprise Edition  2010
-       Team Foundation Server 2010 (Strong knowledge in implementation and administrative skills)
DBA
-       Transact-SQL
-       Microsoft SQL Server 2005 and 2008
-       Reporting Services and Analysis Services
Web Services
-       IIS administrative skills.
Software Engineering
-       Project  Management  tasks
-       Strong knowledge in Microsoft Application Lifecycle Management tools (Visual Studio 2010, TFS and Test Management).
-       Knowledge in Agile methodology for software development.
-       Unified Modeled Language (UML).

LANGUAGES               Spanish and English

REFERENCES
Brent Selin             Flextronics - Engineering Manager       USA     Phone +1 (702) 2500207
John Jeritza            Flextronics - IS Manager USA            Phone +1 (814) 6887070

