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The Glade Festival 2007 Event proposal  
 
 
Wasing Estate, Aldermaston, Reading, West Berkshire, RG7 4NG 

July 20th, 21st and 22nd 2007  

 

 

 

The Glade Festival 
 

 

1.1 Statement of Intention 
 

 

The organisers intend to build on the success of previous events whilst 

maximising the positive benefits to the local area and minimising any 

potential of public nuisance complaints. 

 

The organisers aim to satisfy the four main licensing objectives with 

regards: 

 

• Crime and Disorder 

 

• Health and Safety  

 

• Public Nuisance 

 

• Child Protection 

 

 

More specifically with this event the objective is to considerably reduce 

any potential late night noise nuisance in the surrounding area.  

 

This will be achieved through closing both main stages at midnight and 

restructuring and rescheduling the entertainment program after 

midnight. Should noise nuisance persist a venue closure policy has 

been prepared with an outline procedure for closing a venue or venues 

that are causing a nuisance at residential properties in the area. 

 

To achieve the above mentioned objectives the organisers intend: 

 

• To work in partnership with West Berkshire Council, Fire, Ambulance 

and Police services and to involve the local authorities in agreeing 

priorities and setting standards. 

 

• To provide a safe, enjoyable and successful festival of a leading 

standard. 

 

• To provide a high standard of planning, organisation and 

management.  
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• To listen and respond to the needs of communities and residents in 

the area surrounding the festival. A local liaison committee will be set 

up and regularly meet to ensure a high level of communication and 

participation. 

 

 

1.2 Event Overview 
 
Capacity 

 

• 16,500 tickets  

 

Opening and running times 

 

• Public attendance from Thursday 19th July 12:00hrs until Monday 

23rdJuly 12:00hrs.  

 

• Main Entertainment commences 12:00hrs on Friday 20th  July and 

finishes at 20:00hrs on Sunday 23rd July 

 

Type of event 

 

• Outdoor dance music festival with live bands, DJs and camping 

 

• Venue: Outdoor and tented stages within open parkland at Wasing 

Estate near Aldermaston, West Berkshire 

 

• Location. OS Map Reference: SU 578 642 

 

• Public attendance will be advertised as strictly by advance ticket only 

 

• Audience profile: 75% of the audience are professionals of 28 and 

over. This is not an aggressive audience and the event itself is very 

relaxed. 

 

• There would be cafés and food stalls trading to the public from 

Thursday 12.00hrs 

 

 

Liquor License 

 

• The site would need to be licensed for the sale of alcohol by an 

established licensee. The Liquor Licensee will be Alex Brooke of 

Peppermint events. Please see: section 2.1 Bars and Liquor 

License Application. This includes: 

 

Section 2.1.1  Liquor Licensee Alex Brooke Curriculum Vitae 

Section 2.1.2  Peppermint Events and bar proposal/operating schedule 

Section 2.1.3  Responsible Drinking Policy 

Section 2.1.4  Bar Layout Drawings 
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• Proposed Bar running times, please see Synopsis of Opening times in 

section 2.1.2 

  

• Main bar opening times:  

 

19th July:    16.00hrs – 00.00hrs 

     20th and 21st July:   11.00hrs – 05.00hrs  
     22nd July:    11.00hrs – 22.00hrs 

 

 
1.3 Audience Profile 

 
• This year’s event is aimed at the same audience as last year, with a 

similar music policy. In 2006, the audience profile was broader than 

expected, but the crowd was relaxed and trouble free. There were no 

violent incidents or crowd control issues. The music policy and 

promotion reached the target profile and capacity and there were no 

unexpected surprises. 

 

• Around 75% of the audience are professionals of 28 and over. 

 

• The audience is non-aggressive and the event itself is very relaxed. 

 
 
1.4 Venue Overview 
 

• The venue is secluded and contained within a private estate. All 

members of the public and their vehicles will be contained within this 

Estate. Day tickets will not be available and pass-outs will only be 

issued in special circumstances. 

 

• The main arena is on open grassland surrounded by woodland. The 

arena, camping and approaching routes will be fenced. There is no 

public access to the woodland. 

 

• Particular attention will be paid to the protection of the Site of Special 

Scientific Interest (SSSI) located within Wasing estate. The SSSI will 

remain out of bounds for the duration of the event and access 

prohibited. 

 

 

1.5 Noise Management and Prevention of noise nuisance: 
 
 

Owing to the nature of the event there is a required element of late night 

entertainment as listed in the operation schedule. 

 

Electronic music events or dance events are characteristically held late in 

the evening and into the morning. The audience expectation for such 

events are different in this respect and comparable events will typically 

continue until 6am. It must therefore be recognised that an event with 
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this nature of entertainment must have entertainment which continues 

well into the morning. 

 

In fact at many more traditional festivals there are now frequently dance 

venues provided beyond the main entertainment timing to allow festival 

goers a supervised and controlled environment and avoid the potential for 

unauthorised venues to be generated. 

 

Measures have been put in place to control environmental sound levels 

and to reduce overall levels especially after midnight. Please refer to the 

Noise Management Statement (section 2.2.1) for details. Effective 

management will be achieved by: 

 

Hours of operation 

 
• Curtailment of the hours of the outdoor (Origin) and Glade Stage (Main 

Stage) previously running until 4am. These venues have the largest 

sound systems (accounting for around one half of the sound power at 

the event) and also host the main acts. These are the two venues that 

have the most potential for disturbance. 

 

• Other smaller systems and venues have been cut back on their overall 

hours of operation (see sound systems schedule) 

 

• The Vapor stage (1650 capacity 42m round marquee) opens in the 

evening on Friday and Saturday to take capacity form the main stages. 

It is closed all day on Sunday on Sunday 

 

Size of venue and sound systems 

 

• Restructuring and rescheduling of any late night entertainment (after 

midnight) into smaller venues using smaller sound systems. 

 

• In the in the larger of the late night systems (Vapor, Breaksday and 

Liquid venues )Funktion One Resolution 4 soundfields will set be up 

(see section 2.2.2 Soundfield technology). These systems will 

maximise the audience satisfaction whilst minimising sound bleed to 

the neighborhood. 

 

• Use of more modern systems using advanced speaker technology has 

been shown to increase the efficiency of sound reinforcement. Sound 

can be focused and controlled to a much higher degree. This has 

allowed the production teams to reduce the size of systems in the late 

night venues.  

 

Location of late night music venues 

 

• Sound readings taken during the 2005 and 2006 events both at the 

stages and in the local area show that the main source of sound 

complaints has been from the southern end of the estate near the lake. 

Larger late night sound sources have been relocated from this area 

and moved towards the north of the si 
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Trader and Market sound systems 

 

• Unregulated sound systems within trading areas have the potential to 

cause noise problems particularly outside the hours of regulated 

entertainment. To rectify this any additional or extra sound systems 

have been included in the sound schedule and the number of systems 

reduced. (see below 1.6 Sound system schedule and noise policy 

below) 

 

Sound monitoring and consultation 

 

 

• Provisioning of a monitoring control resource headed by Anderson 

Mitchell sound consultancy. This will enable the organisers to have a 

professional and efficient method to measure sound levels both on and 

off site and to identify and rectify any sound issues should they arise. 

Please refer to the detailed Noise Management Statement (section 

2.2.1)    

 

• Improved communication between organisers, venue managers, 

engineers and the Glade noise team both at the planning stage and 

during the event.  

 

• Close Liaison with local residents as to what to expect. 

 

• Analysis of sound level data logs of previous years and identification of 

problem areas. 

 

Venue Closure policy 

 

• A procedure has been prepared to deal with a situation where, in the 

opinion of the Licensing officers, a particular venue or venues at the 

event is causing offsite nuisance and is being mis-managed in terms of 

sound level control. This is referred to in the Noise Management 

Statement (section 2.2.1)    

 

Noise at Work Regulations 

 

• In addition to Environmental nuisance issues the organisers are aware 

of the risks of damage to hearing for all event participants. The Noise 

at Work Assessment (section 2.2.3) details the potential health risks, 

safeguards and responsibilities surrounding noise at work for festival 

staff and contractors.  

 

• The Glade Festival has signed up to the RNID “Don’t loose the music 

campaign” designed to give advice to both the public and performers 

about accoustic issues at events and the website address will be 

promoted. 

http://www.dontlosethemusic.com/ContentArticle.aspx?id=91086 

 

•  
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1.6 Sound System Schedule and Noise Policy 
 
 
Please refer to: 

 

 

1. The Sound Systems Schedule (section 2.2.4) 

 

2. The Environmental Noise Assessment (section 2.2.5) – an 

independent document produced by Symons Group Ltd, 

based on live sound propagation data. 

 

3. The Acoustic Report (section 2.2.6) by Anderson Mitchell, 

based on sound tests made during the event last year both 

within the venue and at various points in the surrounding 

area where music had been audible. 

 

4. The Noise Management Statement (section 2.2.1) 

 

5. The Noise at Work Assessment (section 2.2.3) which details 

the potential health risks, safeguards and responsibilities 

surrounding noise at work for festival staff and contractors.  

 

 

• Sound Systems: For further details please refer the Sound System 

Schedule (section 2.2.4) showing sound system sizes, location, power 

and hours of operation, as well as contact details for the individual 

venue managers and engineers.  

 

• The outdoor (Origin) stage and Glade stage will be subject to a 

00:00hrs curfew due to the potential of high off-site sound propagation 

levels 

 

• State-of-the-art sound reinforcement technology will be employed to 

maximize the efficiency of sound systems and minimize the loss of 

sound to the environment. This also allows the reduction in venue 

sound power. 

 

• Unregulated sound systems within the trading areas have been the 

cause of noise complaints in the past particularly outside the hours of 

regulated entertainment. To rectify this all sound systems have been 

included in the sound schedule and the number of systems reduced. 

 

• A maximum of three trading concessions in the market area will be 

allowed sound systems up to 500w. Running times are restricted and 

subject to acoustic monitoring as per the sound schedule 

 

• A maximum of 6 trader concessions will be permitted 50w systems for 

the purpose of trading on their stalls. These shall be classed as non-

regulated entertainment, although still subject to acoustic monitoring. 
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These systems will be strictly regulated as per their pitch application 

through the markets manager. 

 

• All other sound systems will be confiscated. Staff and trader vehicles 

are searched on entrance and sound systems are classed as prohibited 

items unless authorised as above. 

 

• There will be a sound check at 11.00hrs Friday 20th July supervised by 

the Environmental Health Manager (EHO), at which sound levels will be 

set at source for each of the regulated sound systems. 

 

• There will a 24hr Enquiry line with a publicised number, so that 

members of the public and residents can contact the event 

management team during the hours of public entertainment. This 

number will be circulated by means of a door-to-door mail-drop of local 

residences, through the parish magazine and via the council and estate 

offices. 

 

 

1.7 Proposed Running Times & Areas of Public Entertainment 

 
 

NB The Glade stage and Origin stage will be subject to a 00:00hrs 

(midnight) curfew. In 2006 the Glade stage ran till 04:00hrs and was 

the cause of noise complaints from residents in the area.  

 

All music after midnight shall be contained within tented structures and 

the larger systems will implement the use of sound field technology. 

Please refer to section 2.2.6 (2006 Acoustic report), and section 

2.2.1 (Noise Management statement). 

 

 

Venue floor plans of the main venues are included in section 3.  
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Main Stages 
 

Origin Stage: 5,000 capacity open-air arena. GRID N26 

Hours of operation: 

Friday 20th –       12:00hrs - 00:00hrs 

Saturday 21st –   12:00hrs - 00:00hrs 

Sunday 22nd –     12:00hrs - 20:00hrs 

 

Glade Stage: 5,000 capacity open-air arena. GRID P23 

Hours of operation: 

Friday 20th –       14:00hrs - 00:00hrs 

Saturday 21st –   11:00hrs - 00:00hrs 

Sunday 22nd –     11:00hrs - 20:00hrs 

 

 

 

 

 

 

Secondary Venues 
 

Breaksday: 1400 capacity. (4-pole marquee 38m dia. round) 

GRID R18 

SOUNDFIELD 

Hours of operation: 

Friday 20th –    12:00hrs - 04:00hrs 

Saturday 21st –   12:00hrs - 04:00hrs 

Sunday 22nd –      12:00hrs - 20:00hrs 

 

Liquid Stage: 1500 capacity (4-pole marquee 38m dia. round)  

GRID O15 

SOUNDFIELD 

Hours of operation: 

Friday 20th –    12:00hrs - 04:00hrs 

Saturday 21st –   12:00hrs - 04:00hrs 

Sunday 22nd –      12:00hrs - 20:00hrs 

 

Vapor Stage: 1650 capacity 42m tented venue  

GRID P21 

SOUNDFIELD 

Friday 20th –  18:00hrs - 04:00hrs 

Saturday 21st –  18:00hrs - 04:00hrs 

Sunday 22nd –   CLOSED 

 

Overkill Stage: 860 capacity tented venue (28m round)  

GRID R20 

Hours of operation: 

Friday 20th –    12:00hrs - 02:00hrs 

Saturday 21st –   12:00hrs - 02:00hrs 

Sunday 22nd –      12:00hrs - 20:00hrs 
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Sancho Panza: 800 capacity (2x 18m rounds with square 9m link 

section) with bar structure, stage and dance-floor  

GRID N24 

Hours of operation:  

Friday 20th –    12:00hrs - 04:00hrs 

Saturday 21st –   12:00hrs - 04:00hrs 

Sunday 22nd –      12:00hrs - 20:00hrs 

 

Roots Tent: 600 capacity tented venue (20x30m approx) 

GRID O17 

Friday 20th -  12:00hrs - 04:00hrs 

Saturday 21st –  11:00hrs - 04:00hrs 

Sunday 22nd –  11:00hrs - 20:00hrs 

 

   

 

 

Other Venues and Sound Systems 

 
 

The Rabbit Hole: (24 Hour café) 200 capacity, seated (16m x 25m)  

GRID M24 

Hours of regulated entertainment: Live Music and performance 

Friday 20th –    12:00hrs - 04:00hrs 

Saturday 21st –   11:00hrs - 04:00hrs 

Sunday 22nd –      11:00hrs - 20:00hrs 

 

NB: Live music will only run during the above hours of regulated live 

entertainment. Outside these times From Thursday 19th July midday there 

will be un-programmed light ancillary or acoustic live music and 

performance art until Sunday 22:00hrs.  

 

Pussy Parlure: 600 capacity (Antique Mirror Tent)  

GRID P24 

Main Hours of regulated entertainment: 

Friday 20th –    12:00hrs - 04:00hrs 

Saturday 21st –   12:00hrs - 04:00hrs 

Sunday 22nd –      12:00hrs - 20:00hrs 

 

NB: At other times: from Thursday 18.00hrs to 00.00hrs and after 

04.00hrs on Friday and Saturday and from 20.00hrs to 22.00hrs on 

Sunday, there will be light ancillary music and theatre/cabaret when a 

smaller system will be used. 
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ID Spiral Chill stage and Café: 13m diameter dome structure 

with additional shelters  

GRID J28 

Dual system with secondary satellite speakers placed around the venue 

space. 

Main Hours of regulated entertainment: 

Friday 20th –    12:00hrs - 04:00hrs 

Saturday 21st –   12:00hrs - 04:00hrs 

Sunday 22nd –      12:00hrs - 20:00hrs 

 

NB: From Thursday 19th July light music will be played on the secondary 

system outside these hours. 

 

 

Nectar Temple: (and outdoor performance stage) 200 capacity 

dome structure   

GRID J28 

600w system 

 

Open From midday on Thurs 19th July: combination of Lectures, 

workshops, and audio visual presentations from 17.00hrs until 02.00hrs 

 

Fri 20th  and Sat 21st : 12.00hrs to 18.00hrs – lectures and workshops, 

18.00 to 00.00 music and from 00.00 to 06.00 – Cinema. 

 

Sun 22nd 12.00 to 20.00 – lectures and workshops and cinema. 

 

 

Algorithm: (Ambient experimental music area) 200 capacity covered 

area with installations. 

GRID Q11 

600w system 

 

Open from Thursday with experimental electronica and ambient sounds. 

Low level well-dispersed sound. Main programmed performances are 

within main hours of regulated entertainment. 

 

 

Market sound systems: MSS  

500w systems x 3 (one in each market area) 

50w systems x 6 (authorised systems for purpose of trading on their stall) 

  

Problems with unregulated sound systems within the trading areas have 

been the cause of noise complaints in the past particularly outside the 

hours of regulated entertainment. To rectify this, these sound systems 

have been included in the sound schedule and the number of systems 

reduced. 

 

In order to control the entire acoustic footprint of the event and reduce 

the overall levels; sound systems of 50w – 500w in size, operated by 

trading concessions, will be limited to three (3) in number. These systems 
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will be a maximum of 500w (five hundred watts RMS) and their 

specification and operation closely monitored throughout the event as part 

of the noise management strategy. They would be limited to run as 

follows: 

 

Friday 11:00hrs until 04:00hrs  

Saturday 11:00hrs until 04:00hrs  

Sunday 11:00hrs until 22:00hrs 

 

In addition to the above the number of stalls with small systems with a 

power rating of less than 50w (fifty watts RMS) will be limited to 6 (six) in 

number. Their specification and operation will be closely monitored 

throughout the event as part of the noise management strategy. They 

would be limited to run as follows: 

 
Thursday midday to Monday midday for the purpose of trading on their 

stall and not for public entertainment. 

 
 

1.8 Communications and Multi Agency Protocol  
 

Please also refer to:  

Section 2.3.1 Event Management Structure Personnel & Responsibilities 

Section 2.3.2 Event Control and Communications 

Section 2.3.3 Organisational Structure and Chain of Command 

 

Communication policy:    

 

• Along with stewarding the event organisers realise how important an 

effective communication system is to the smooth running of the event 

and their control of the site. 

 

• The event managers have put in place a command and 

communications structure that allows clear and effective 

communication between the various agencies involved in the event. 

Please refer to Section 2.3.1, 2.3.2 and 2.3.3 

 

• The event managers have also ensured they have a clear line of 

communication with the emergency services and Council. 

 

• The various responsible agencies; fire, medical, health and safety, 

security, stewards and noise team are also based at Event Control 

which is located at the top of the site over looking the event. 
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Communications in 2006: 

 

• The event team used around 250 hand-portable 2-way radios with 12 

channels. The use of dedicated 'special event' frequencies in 2006 and 

booster sets meant the event radio system performed well. 

 

• Communication office is located at the Event Control Centre (ECC). A 

communication log is kept of all messages sent and all incidents 

recorded. 

 

• Additional landlines, broadband and a wireless internet connection 

greatly increased the operational efficiency of the control team.  

 

• Most public mobile telephone networks had good signal at the event. 

 

• The event management team will ensure all necessary assistance and  

co-operation is given to the members of the emergency services. This 

will include the instruction and training of event staff on what to do in 

the event of an emergency, including the use of coded messages, and 

how to act on them. 

 

• Fire and medical service staff although based at ECC were on the other 

side of the trackway. To complete the coordination and level of inter 

agency communication in the future fire and medical service 

controllers will be set up in a separate cabin immediately adjacent to 

the communications office and steward security control. This allows for 

ongoing discussion, message passing and improved coordination at 

times of incidents or emergencies. 

 

Telephone Hot Line 

 

• An outside telephone line will be based in the ECC and all complaints 

from the public will be formally recorded and investigated  

 

Radio 

 

• Radio communication is going to be used at the event and will be  

coordinated from the Event Control Centre (ECC). 

 

• Different disciplines will use a dedicated frequency to aid clear 

communication with 2 frequencies used for emergency situations only. 

 

• All radio operators will be trained in their use. 

 

• Coded messages have been identified for use in emergency situations. 

 

• The power source of the incident control room will have an 

independent backup in case of site power failure to ensure 

communication is not lost. 

 

• Radios will be ordered with 2 fully charged batteries and tested prior to 

the event. 
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• Operators in the ECC will have adequate rest breaks. 

 

• The radio communications network will be backed up with a list of 

mobile phone numbers of key personnel. 

 

 

Event Control Centre: 

 

The layout of the Event Control area is shown in section 3.6 

 

• The ECC will be up and running by 09.00hrs Thursday morning (19th 

July) and will run through to Monday 12.00hrs (23rd July). Outside 

these times the production office (Q23) will assume ECC status. 

 

• A Communications Officer is to be appointed to oversee the comms 

system and ensure a high standard of event communication protocol. 

This involves the taking and relaying of messages on the event enquiry 

telephone line and facilitating multi agency co-operation between key 

event personnel, contractors, Environmental Health, Police and 

emergency services. 

 

• All messages to Communications control will be logged in the 

Communications Log. 

 

• The ECC will have landline and mobile telephone facility with direct dial 

numbers given to all the emergency services and the council as well as 

key event personnel. 

 

• The ECC will man a 24hr Enquiry line with a publicised number, so that 

members of the public and residents can contact the event 

management team during the hours of public entertainment. This 

number will circulated by means of a door-to-door mail-drop of local 

residences, through the parish magazine and via the council and estate 

offices. 

 

• The ECC will have an approved list of contacts for external emergency 

services. A communication protocol is to be agreed between the event 

organisers and the police. 

 

• To complete the coordination and level of inter agency communication 

fire and medical controllers will be set up in a separate cabin 

immediately adjacent to the communications office and steward 

security control. This allows for ongoing discussion, message passing 

and improved coordination at times of incidents or emergencies. 

 

 

• Shift details of personnel on duty will be displayed in the ECC. 

 

• Approximately 250 Motorola handsets will be distributed to key 

production, site personnel and stewards. Frequency booster units are 

to be deployed where necessary. 
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• The Security Contractor will also have a central control with radio 

operator based at the ECC.   

 

• Midland Fire Protection Services will have their own “Fire Ground 

radios” allowing them to communicate directly with oncoming RBFRS 

appliances and one radio will remain in ECC.  

 

• All incidents, accidents and near misses are to be reported and filed at 

the ECC. 

 

 

Event Emergency Action Plan 

 

In the event of a major incident or any situation that endangers the safety 

and well being of event participants, all key personnel are to rendezvous 

at ECC to decide the plan of action. This is described in section 2.3.4 

(Event Emergency Action Plan) and covered in Event Control and 

Communications (section 2.3.2) and Risk Assessments (section 2.4) as 

well as the Event Management Structure Personnel & Responsibilities 

(section 2.3.1). 

 

 

Communications with the Public 

 

• Loudhailers will be available for crowd control and campsites. 

 

• Proper provision has been made for the effective communication with 

the public including a procedure to ensure that broadcast music can be 

silenced in an emergency. 

 

• A tannoy system will be erected, as in previous years, at the top of the 

site in order to relay messages to the public at large if required. 

 

• A press statement shall be prepared in the event of cancellation. 
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Communications Chart  

 
 

 

 

 

 
 

 

                                                                                                                                                         

 
                                                                                                                      

 

                                                                                                             

 
 

 

 

                                                                      

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 
* Denotes those who will be on radio during the event  

 
 

 

 

Event Co-ordinator & 
Licensee / Duty Manager* 
 

Emergency Services 
Local Authority 
Police 
* 

Site manager/  
Off site 
manager 
* 

Security 
Steward  
co-ordinator  
* 

Site Security* 
Stewards 

Traffic/ Gates 
Supervisors* 
 
 

Site Contractors 
 

 
• Site Lighting   
• Fencing 
• Plant 
• Power* 
• Water 
• Transport * 
• Local Crew  
• Trackway  
• Structures and towers 
• Signage 

 

Safety 
liaison 
officer       
* 
 

Stage 
managers* 

Production 
manager 
* 

Medical/ 
welfare  
co-ordinator 
* 

Medical 
crew * 

Car park 
traffic 
marshals 
 

Production Contractors 
Production Crew 
 

• Staging  
• PA  
• Lighting  
• Front of stage barrier 
• Power * 
• Transport * 
• Local Crew  
• Artists 

 
 

Fire Safety 
Team* 

Glade 
Noise 
Team* 

15



1.9 Security 
 

Please refer to detailed reports and schedules in section 2.5 as follows 

 

2.5.1 Security Deployment Schedule 

2.5.2 Security Coordinator Curriculum Vitae 

2.5.3 Security Briefing cards 

2.5.4 Security Briefing sheets 2006 

2.5.5 Eviction Policy 

2.5.6 Eviction Form 

2.5.7 Statement of Policy on Drugs 

2.5.8 Security company Appraisal – Stuart Security 

2.5.9 Security company Appraisal – Shadow Security 

 

 

The security operation builds on the improvements of 2006 which has 

provided a strong basis for a smooth and successful event. 

 

Crime Reduction is again the key issue. Additional measures will be 

employed with intelligence led targeting of problem areas. 

 

The strategy is designed to reduce crime and detect offenders in the 

following areas:- 

 

1. General 

2. Villages and areas surrounding the Festival site 

3. Car Parks 

4. Perimeter 

5. Campsites 

6. Arena 

 

 

The security policy is as follows: 

 

General 

 

• The experience of three previous events on this site will further 

improve the planning and prediction of crowd and security issues. 

Debrief and advisory meetings with Thames Valley Police Authority will 

contribute to the security program and deployment. 

 

• The premises license holder and security coordinator will conduct a risk 

assessment of all areas and assess the level of security and stewarding 

required using experience, knowledge and information from previous 

Glade Festivals; these numbers are itemized on the security and 

stewarding schedules. Security operative hours have been increased to 

reflect the increased attendance at the event. 

 

• The security coordinator has provided an eviction policy statement for 

approval by the authorities. (section 2.5.5) 
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• The security coordinator will agree a drugs policy with the police and 

agree policies and procedures for the control of illicit substances at the 

event. (section 2.5.7) Statement of Policy on Drugs 

 

• The security coordinator will be responsible for assessing the locations 

and requirement of SIA trained security staff. 

 

• The premises license holder and security coordinator are to agree with 

Thames valley police policies and procedures concerning the arrest and 

transfer of detained persons. 

 

• The security team will head its operation from the ECC, under the 

security coordinator. 

 

• The Security briefing cards will ensure that the roles of SIA and non-

SIA staff are fully defined. 

 

 

• The security coordinator and premises license holder will be present at 

regular scheduled meetings at the control centre with the Police 

Operations Officer times agreed with the Thames Valley Police 

Authority. 

 

 

Villages 

 

• The security profile of the event will be further improved to reassure 

participants, local people and to deter potential crime and disorder 

issues. 

 

• The premises license holder, organisers and landowner and local 

residents are to form a local liaison committee that can meet regularly 

during the planning period to address issues concerning local residents 

and to take advantage of local information and advice. 

 

• A local liaison officer will be appointed to aid direct communication 

between local people and the event control team during the event. This 

will include the logging of complaints and response to incidents or 

potential incidents.  

 

• Security staff will be deployed to patrol in specific areas in Aldermaston 

village and other areas surrounding the site to direct festival attendees 

and deter unsociable and criminal behavior. They will relay any 

information back to Security Control who in turn will inform the police 

of suspicious behavior. 

 

• Security staff will patrol nominated areas in Aldermaston to direct 

festival attendees, deter unsociable and criminal behavior, deter 

unlawful parking and staff road closure points. 
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Car Parks 

 

• Regular overt security patrols will be carried out through the various 

car parks to both deter and detect thefts of and from vehicles. 

 

• Security and stewards will ensure that no persons use the car parks for 

camping or used for picnics and barbeques that may be a fire risk. 

 

• Car Park marshals will ensure vehicles are parked in such a way as to 

facilitate access for emergency vehicles at all times. 

 

 

Perimeter 

 
• Security searches will be conducted at the entrances to the site to 

prevent unlicensed sound systems, contraband goods and drugs being 

bought onto site. 

 

• Regular overt foot and mobile security and steward patrols will take 

place around the site perimeter to deter, detect and detain criminals 

and criminal activity, including thefts of tickets robberies etc. 

 

• At vulnerable areas for fence jumping additional staff will be used to 

direct, deter and remove persons entering the site without tickets. 

 

 

Campsites 

 

• The campsites will be zoned to improve the effectiveness of campsite 

security and steward foot patrols. 

 

 

Arena area 

 

• Security personnel would be deployed around the smaller venues and 

traders to ensure that festival personnel observe sound curfews and 

hours of regulated entertainment.  

 

• The local authority Environmental Health Officer (EHO) in charge will 

have the authority to deploy security via the security coordinator, with 

respect to the above 
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1.10 Stewards 
 
Please refer to Section 2.6  

 

2.6.1 Steward Deployment Schedule 

2.6.2 Steward Briefing sheets (2006) 

2.6.3 Oxfam Steward Appraisal 

2.6.4 Oxfam Steward Guide 

 

 

• In addition to security staff, clearly identifiable stewards will be 

deployed in all areas of the festival.  

 

• Steward foot patrols will be used in the campsites, in addition to the 

observation platforms. These personnel fulfill an important 

observational role with respect to FIRE, general WELFARE, CROWD 

MANAGEMENT and act as a deterrent in CRIME PREVENTION. In this 

respect, they are the eyes and ears of the event and provide an 

invaluable back up to the security teams.  

 

• A professional team from Oxfam will be managed by dedicated steward  

coordinators. The steward team leaders are trained and recommended 

by Glastonbury Festival and Reading and Leeds security manager, 

Brian Schofield. Brian is also the event security and security 

coordinator and therefore has a good understanding of the aims and 

expectations of all staff. 

 

• Stewarding levels have been increased on 2006 levels to reflect the 

increased attendance at the event. The 2005 experience of supervisors 

and group leaders at this event has facilitated intelligence-led 

improvement in steward deployment.  

  

• Steward’s supervisors are to be fully briefed on the Event Emergency 

Action Plan. 

 

• All stewards on duty will be identifiable by an approved standard 

fluorescent tabard and have access to permanent radio contact with 

steward control. 

 

• Steward control will be moved to the Event Control Centre (ECC) next 

to Security. This will improve control and communication and further 

complement the security operation headed by the steward security  

coordinator. 

 

• A chief steward has been appointed with the sole responsibility of 

ensuring that stewarding arrangements are adequate and that there is 

effective communication with, and full co-operation given to, the 

emergency services and officers of the council.  
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• The number of stewards required at the event has been determined as 

a result of a risk assessment carried out by the Chief Steward. The risk 

assessment takes into account: - 

 

1. The nature of the site  

2. The nature of the expected audience 

3. The performance 

4. The stewarding of exit doors and fire patrols 

 

Given that the teams are experienced with the Glade festival this 

assessment is expected to be accurate. 
 
 
1.11 Crowd Management 
 

 

• The site has been designed to ensure that there is adequate means of 

escape in the event of an emergency and there is allowance for the 

free flow of the public during the event. 

 

• Simultaneous programming will avoid overcrowding at peak concert 

times. If an act is expected to be particularly popular, extra stewards 

will be deployed and site safety informed. 

 

• Approved and manned crowd barriers will be used where required and 

qualified trained personnel or pit crew will be made available. 

 

• The layout of the site should avoid any ‘pinch’ or ‘funnel’ points. The 

site is very open and allows free movement. 

 

• All stewards will have radios and a clear chain of command. They will 

be relied on to inform the management of any potential crowd 

problems either due to numbers or behaviour. 

 

• Crowd problems will be dealt with by extra deployment of stewards 

and announcements through the PA systems on site and/or 

loudhailers. 

 

• The site is designed to offer refreshments and toilets over a wide area. 

 

• No public vehicles are allowed to drive on site. Site vehicles will only 

be permitted to drive on site during quiet periods. 

 

• Stewards will be assigned to maintaining fire lanes where they double 

as pedestrian walkways, particularly where camping is more dense. 

 

• The nature of the event, audience profile and music genre puts it at 

low risk for crowd pressure issues. 
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1.12 Traffic and Gates 
 
 

Please refer to the Traffic Management Plan (section 2.7)  
 

2.7.1 Traffic Management Plan & Staffing schedule 

2.7.2 Road Signage Specification 

 

There were no serious traffic problems with the 2006 event. The 

introduction of a night field and a new gate system reduced potential 

tailbacks on the approach to the festival. There were some issues with 

festival attendees temporarily leaving vehicles outside the event. In 

particular Dolphin Close and Fisherman’s Lane require some form of no 
waiting restrictions to prevent parking. 
 
Staff will be deployed in the problem areas at the relevant times. The 

problem areas are to be identified through consultation with local people 

and through the local liaison committee. 

 

Additional public transport will be available from London. Return travel 

bus tickets can be purchased in advance. The festival intends to develop a 

more comprehensive coach package for ticket holders from other UK cities 

 

• The public will be directed into the venue in two ways 

 

1. By road – along clearly signed routes towards the main entrance 

(Gate One) along Wasing Lane from Aldermaston village. 

2. By foot – by a shuttle service to be provided by the Glade Festival 

running regularly between the local train station (Thatcham) and 

the bus drop-off point at Gate 2.  

 

• Public parking will be in a dedicated field (Cow Lawn) and from here 

ticket holders will walk via the entrance (Grid Ref O10) to the camping 

and arena. No public cars can access the arena. 

 

• Gate 2 will remain in the same location as 2005. This is the entrance 

and exit for production, artist and trader vehicles, as well as public 

campervans and the shuttle bus. This relieves pressure on the main 

gate at busy times. 

 

• Emergency Route One. Gate 3. Along Back Lane and in through Home 

Farm Emergency vehicles will have an entirely separate entry to the 

site to the west (Gate 3) Grid Reference A23. This route provides the 

best access from the A340 to the south of the estate and will avoid all 

festival traffic. It is the shortest and quickest route and on hard-

standing to the ECC and from here there is good access to all areas of 

the event. 

 

• Emergency Route 2: From Aldermaston Village along Wasing Lane to 

Wasing Lodge (Gate 4). This provides a secondary dedicated 

emergency route to the West of the site. Oncoming appliances will 

have a sealed and direct route through the woods to the arena since all 
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Gate 2 traffic (artist, crew, pedestrian and vehicle traffic) is directed to 

and from the arena through a separate route through the woods (Kitts 

Cottage Route). 

 

• Emergency routes will be clearly signed Gate 3 and Gate 4 and the 

emergency services will be supplied with clear directions and maps 

corresponding to the event plan. 

 

• A professional gates and traffic team will be employed to co-ordinate 

all traffic movement and accreditation. See section 2.7. 

 

• Based on previous statistics (not allowing for increased use of 

additional bus services) we expect around 6,000 cars and a maximum 

of 400 camper van/live-in vehicles. 

 

• Additional space will be made available for the expected number of 

vehicles with a contingency allowance above this. 

 

• Gate 1 will be capable of 750-800 vehicles per hour and should prevent 

traffic build-up on public roads. Vehicles will be turning left only, so 

there should be no need for traffic lights. 

 

• With exiting traffic on the Monday traffic lights will be employed See 

section 2.7. 

 

• All on-site roads are one-way apart from emergency routes. 

 

• There will be a clearly marked helicopter-landing site near the Event 

control Centre. GRID J21. 

 

• A trackway will be maintained around the inside of the arena fence line 

at all times. 

 

• Temporary routes with heavy or high volume traffic which are not 

sealed or hard-standing will be tracked with heavy duty aluminum 

trackway panels. 

 

• A contingency stockpile of trackway will be available in the event of 

wet weather for essential vehicle routes. 

 

• The campervan area will have adequately maintained fire lanes to 

ensure easy access for fire appliances 

 

• Organisers, the Landowner and local residents will form a local liaison 

committee. This will meet regularly and allow the organisers the 

benefit of local information and the opportunity to address any issues 

that may arise. 

 

• A bus service from London will be organised in order to encourage 

people not to drive. This will be advertised in advance with ticket sales. 
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Gate Opening Times 

 

Gate 1 advertised opening times:  

 

For all public ticket holders  

8.00hrs-22.00hrs Thursday, Friday, Saturday 

8.00hrs-18.00hrs on Sunday 

 

Actual opening times: 

 

To ensure all festival traffic is accredited and to prevent festival vehicles 

being abandoned on the highways, the Gate will operate 24 hours from 

8.00hrs on Thursday 19th until all public vehicles have departed.  

 

Gate 2 Opening Times:  

 

8.00hrs-22.00hrs Wednesday, Thursday, Friday and Saturday: For 

performers, deliveries, traders and crew, as well as bus transfer 

passengers with public tickets and campervans. However, Gate 2 will 

remain open for 2 hours after the Advertised closing time 

(00.00hrsmidnight). This is in order to prevent vehicles being ‘locked out’ 

and causing problems on the highway. 

 

Vehicles arriving after this time will be redirected to Gate one which 

remains open 24hrs 

 

 

1.13 Fire Safety  
 

 

Please refer to Section 2.8 which includes: 

 

Section 2.8.1. Fire Safety Operational Instructions (Midland Fire 

Services)  

Section 2.8.2. Fire Safety Debrief Report from the 2006 event  

Sections 2.8.3. to 2.8.9. Documents and guidelines relating to traders in 

the market areas 

Section 2.8.10.  Venue Fire Exit Calculations.   

 

Individual floor plans for each area of public entertainment are included in 

Section 3.1 

 

Please also refer to the risk assessment (Section 2.4.1) and the risk 

assessment tables (Section 2.4.2) 

 

 

• The Royal Berkshire Fire and Rescue Service (RBFRS) are to be fully 

notified of the event. 

 

• The Licensee will consult them for approval on fire safety measures via 

the Festival’s Fire Safety Contractor Midland Fire Protection Services 

(MFPS). 
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• Midland Fire Protection Services will be contracted to begin their cover 

on the Thursday morning before the public are admitted to site and are 

to be present during the signing off of the site by RBFRS. 

 

 

Fire prevention on site 

 

• The Site Manager has a duty to prevent accumulation of flammable 

materials (rubbish) especially near structures. Particular attention 

must be paid to the traders’ areas where cardboard and other 

flammable items need to be removed regularly. 

 

• The Site Manager is to ensure that any quantities of flammable 

materials are kept to a minimum and secure from inadvertent ignition. 

All flammable materials to be marked as such and secured. 

 

• The Festival Management will ensure that the grass is cut short just 

prior to the event and the cuttings taken off the site. 

 

• Participants are to be restricted from entering any wooded areas. 

 

• Any woodland accessible to participants will be cleared of combustible 

plant debris.  

 

• The Festival Management will carry out regular fire patrols by stewards 

and the regular disposal of rubbish from bins and the storage of 

rubbish outside the site. 

 

• Trained Fire Stewards are to be designated to specific areas, i.e. venue 

fire exits and camping areas.  

 

• Only diesel generators will be used on site (and only generators 

connected with the event will be allowed) and all will be fenced off 

from the public area and have a fire extinguisher in close proximity. 

Rigorous control of traders to limit the risk from petrol generators and 

from petrol storage. 

 

• There will be sufficient portable fire extinguishers (Water, CO2, Dry 

Powder and Fire Blankets) on the camping observation platforms, and 

in all the covered venues. These positions will be marked by signage. 

 

• All stewards and production crews are made aware of what to do in the 

event of a fire and fully trained in operation of fire extinguishers. MFPS 

are to oversee and supply fire equipment. 

 

• The advice of the Site Electrician on the location of generators, power 

distribution control areas, items of electrical equipment, such as 

mixing desks. 

 

• An all-terrain Fire Tender will be present on site. 
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• All structures are to be strictly monitored for flame retardancy and 

current certification is to be presented. 

 

• Curtains, drapes and other materials that are made from durable or 

inherently flame retardant fabrics will conform to British Standard (BS) 

5867. 

 

• Ensuring curtains, drapes and other materials that are made from  
non-durable fabric conforms with British Standard (BS) 5867 and are 

accompanied by test certificates. 
 
 
Camping areas: 

 

• Five manned lookout platforms will be erected at strategic positions to 

monitor the campsites. These will be marked fire points and will have 

fire fighting equipment and trained stewards with radios. 

 

• Campsite steward foot patrols will be in operation throughout the 

event. 

 

• Stewards will monitor and, if necessary, restrict the density of tents. 

 

• Fire lanes to be clearly marked in camping and car parking areas. 

These routes are to be kept clear throughout the event and stewards 

and security will be authorised to move tents or vehicles encroaching 

onto the fire lanes.  

 

• An access trackway around the whole arena is to be maintained along 

the inside of the fence line. 

 

• No campfires permitted. There will be two clearly marked and 

stewarded fire pits where communal fires will be set and supervised. 

These areas to be at least 25 metres from any structure and large 

crowd density.  

 

• Cars and tents will be separated. 

 

• Camper vans will be in a separate area near Gate 2 (Grid Ref R5). 
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Market Traders and Crew, Fire & Gas Safety: 

 
 
• All market traders and concessions will be sent Guidelines and 

instructions on how to prevent fire and reduce the risk of fire during 

the event. The documents are included in section 2.8 as follows: 

 

Introduction to Fire and Gas safety Glade 2007 

 

 

2.8.4  ‘Traders introductory Letter’ 

2.8.5  ‘Fire Self certification Form’ 

2.8.6  ‘Gas safety applicable to all traders using LPG’  

2.8.7  ‘Fire safety applicable to all traders’ 

2.8.8  ‘Fire and emergency procedures for traders’ 

2.8.9  ‘Fire and emergency procedures camping and crew 

accommodation’ 

 

 
Liquid Petroleum Gas (LPG): 

 
 

• Liquid petroleum Gas bottles are used in accordance with the Gas 

Safety (Installation and Use) Regulations 1998. 

 
• Gas bottles for food traders and caterers will be restricted in numbers 

and unused bottles will be stored within a secure cage at grid reference 

H23. 

 
• All LPG on site will be handled and stored in accordance with LP Gas 

Association Code of Practice, Use of LPG cylinders in mobile catering 

vehicles and similar commercial units 1996 and all gas equipment 

brought on site is to have been inspected and signed off by a CORGI 

Registered fitter within the last 12 months. 

 

• All LPG bottles are to be secured in place and cannot fall over when in 

use and gas is to be delivered daily to limit the amount of gas on site, 

limited to one day’s supply. Excess gas brought on site by traders will 

be stored in a secure LPG store away from the festival site. 

 

• A daily delivery service, coordinated by the market’s manager will 

ensure that traders will not run out of gas and, since they cannot store 

spare bottles near their stalls, it will encourage them not to bring spare 

bottles. 
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All market traders will be sent gas safety guidelines and requirements. 

They will be required to bring a completed a self certification form that 

is sent to them. The completed form must be presented on arrival at 

the markets office. Please see: 

 

 

Section 2.8.5 ‘Fire Self certification Form’   

Section 2.8.6 ‘Gas safety applicable to all traders using LPG’ 

Section 2.8.8 ‘Fire and emergency procedures’ 

 

 

Emergency Procedures: 
 
 

1. An Event Emergency Evacuation Plan has been developed 

(section 2.3.4) 

 

2. All necessary assistance and co-operation is given to the members 

of the emergency services. This will include the instruction and 

training on what to do in the event of an emergency, coded 

messages, and how to act on them. 

 

3. Steward briefing sheets will be issued for all fire steward shifts with 

information on emergency procedures. 

 

 
 
1.14 Medical     
 
 

Please refer to Festival Medical Services’ (FMS) Cover Proposal in section 

2.9.1 and section 2.9.2 (FMS Medical Report Glade 2006). Please also 

see section 2.9.3 Offsite Transport proposal (FMS) 

 

The service provision for 2007 will upgraded as per the cover proposal and 

an additional condition has been set to ensure the site at Event control is 

adequately prepared for the arrival of public. 

 

The addition of a private ambulance provider to assist in the off-site 

transport of patient to hospital was a necessary improvement and will be 

continued in future.  

 

First Aid and Medical and Welfare Arrangements 

 

• FMS has been appointed, as at the three previous events, to carry out 

a risk assessment in line with advice laid out in the Event Safety 

Guide. And to provide the necessary medical and first aid cover, as 

well as to ensure effective communication with the county ambulance 

service and the NHS. 
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• FMS will make arrangements to transport patients to hospital. This 

arrangement is to be approved by Royal Berkshire Ambulance Trust 

and is laid out in section 2.9.3 Offsite Transport proposal (FMS) 

 

• A risk assessment will be carried out on our behalf by FMS that will 

take into account the following factors:- 

 

1. The record from the previous two Glade events 

2. Size, duration and nature of the audience 

3. Nature and type of entertainment 

4. Location and nature of the venue 

5. Seasonal/weather factors 

6. Any additional activities and attractions 

7. Proximity, size and capability of local medical facilities 

8. Experience of similar events 

9. Other welfare facilities on site 

10.Range of major incident hazards at/or associated with the 

event. 

 

• The medical services will be complimented by the provision of a 

welfare tent, which will be staffed by advisors experienced and trained 

in all areas of festival welfare, where members of the public not 

needing medical attention can receive help and advice.  

 

• The FMS medical centre will be located at the ECC and will have  

hard-standing ambulance access for the county ambulance service if 

required. 

 

• Medical service staff cabin will be located adjacent to the 

Communications office and steward security control. This allows for 

ongoing discussion, message passing and improved coordination at 

times of incidents or emergencies.  

 

• An accident book will be kept on site in the Production Office and all 

incidents recorded in it. 

 

• Basic first aid kits will be available at the Production Office and steward 

bases, a sign will clearly display their availability and the locations will 

be marked on the site map. 

 

• A Medical Report from the 2006 event can also be found in section 

2.9.1. In 2006, there where 231 patients treated; this includes some 

patients seen more than once for redressing, etc. There were 17 

referrals to hospital.  

 

• Full medical cover is to be extended to run from Thursday 09.00hrs 

through to Monday 12.00hrs. 

 

• It is to become a condition of the license that the medical centre is 

properly set up and running by midday on Thursday 19th July.  
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1.15 Stages and Temporary Structures 
 

 

Please also refer to the risk assessment (Section 2.4.1) and the risk 

assessment tables (Section 2.4.2) 

 

• The event site is going to have a number of temporary structures built 

to provide the infrastructure. It is recognised that the failure of any 

temporary structure could have devastating effects. 

 

• The contractors have been selected in part for their expertise and good 

safety record at past events. Most of the contractors are the same as 

those employed to build the Glade site at the previous three events 

held on the site. 

 

• To control the risk, the organisers will plan and monitor the contractors 

supplying the temporary structures to ensure the structures are 

designed to adequate standards, in a good state of repair and that 

they are erected and taken down using safe working practices. 

 

• In line with The Management of Health and Safety at Work Regulations 

1999, the organisers will require all contractors to supply in advance 

written risk assessments and to have identified the most appropriate 

means of reducing those risks. 

 

• The Safety Liaison Officer will check the suitability of these risk 

assessments and the control measures proposed by the contractor and 

give advice on improvements, where necessary, on:-  

 

a. Protecting erectors against falling 

b. Protection of erectors from falling objects  

c. Compliance with the Manual Handling Operations Regulations 

1992 

d. Compliance with Lifting Operations and Lifting Equipment 

Regulations 1998 

e. Compliance with the Provision and Use of Work Equipment 

Regulations 1999 

 

• All temporary demountable structures used on site will be accompanied 

by: - 

 

1. Design concept and statement that will include:- 

 

a. A statement of what the structure is intended to do 

b. A list of items or connections that require particular checking 

each time the structure is erected 

c. Details of the methods of transferring all horizontal forces back 

to the ground  
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      2. Construction drawings which will include:- 

 

a. Full calculations 

b. Design loads 

c. Relevant test results 

 

       3. Risk assessments covering the design and erection 

 

       4. A Safety method statement 

 

       5. Completion (Handover) certificate   

 

 

Stages 

 

• They will have handrails on all edges, ramps and stairs. 

• The front edge of the stage will be marked with a 50mm white line.  

• They will be able to carry a point load of 22 Newtons per square metre 

over a 5Omm by 5Omm area without causing damage to the floor and 

without causing excessive deflection of floor panels. (Defined as a 

deflection of no more than 10cm relative to adjoining panels.) 

 

 

Marquees and Large Tents 

 

• All marquees and large tents will be supplied by known reputable 

contractors. 

 

• They shall be capable of withstanding expected wind forces and bad 

weather conditions. 

 

• The contractors have been selected because of their experience with 

marquees. 

 

• It is important that the guy ropes are adjusted as weather conditions 

have a great effect on the marquees' load bearing capacity. 

 

• The contractor will be on site throughout the event, ensuring the tent 

is adjusted to take into account any change in the atmospheric 

conditions and to be on hand if it is necessary to lower the structure in 

adverse winds. 

 

• All marquees and large tents will have to carry proof that flame-

retardant retardant materials have been used. Newly manufactured 

materials should be of inherently flame retardant fabric when tested to 

British Standard 5438 tests 2a and 2b with 10 second flame test or 

British Standard 7157 tests or British Standard 3120. 

 

• Contractors to follow MUTA Code of Public Safety – Use and Operations 

of Marquees January 1998. 
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• All structures erected on site will be accompanied by a handover 

certificate, and signed off by the Event Safety Manager before use. All 

documentation to be presented to the licensing authority for approval. 

Please refer to section 3.1 for venue plans with fire exit locations.  

 

 

1.16 Lighting and Signage 

  
• The site will be provided with adequate and sufficient lighting and 

emergency lighting in line with British Standard (BS) 5266. 

 

• The site will be adequately signposted to avoid confusion. 

 

• Exit and directional signs shall conform to the Health and Safety (Signs 

and Signals) Regulations 1996. 

 

• Fire warning systems shall comply with British Standard (BS) 5839.   

 

 
1.17 Electrical Supply/Lighting 
 
Please also refer to the risk assessment (Section 2.4.1) and the risk 

assessment tables (Section 2.4.2) 
 
 
The nature of the site and the nature of the event necessitate the 

construction of a temporary 230-volt electrical supply system. Serious 

injury to employees and members of the public can occur if it is not 

installed and managed correctly. The organisers of the event recognise 

the grave nature of risk from electric shock and the part electrical 

equipment can play in the starting of fires, and in order to control it have 

appointed a site electrician. 

 

• All electrical equipment and installations on the site will conform to the 

Electricity at Work Regulations 1989 and follow the advice given in 

BS7909 Code of Practice for Temporary Distribution Systems. 

 

• All installations will be installed, tested and maintained in accordance 

with the Institution of Electrical Engineers "Regulations for Electrical 

Installations" which now form part of British Standard (BS) 7671 "the 

Regulations for Wiring Installations". 

 

• A Risk Assessment will be carried out by the Site Electrician that will 

take into account:- 

1. Total electrical requirements of the event 

2. The need in certain areas for an independent power 

supply 

3. Compatibility of equipment to be used 

4. The design and types of electrical connectors to be 

used by performers 

5. Use of low voltage equipment (110 volts) 
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Installation 

 

• All electrical installations will be installed so non-authorised personnel 

and members of the public cannot interfere with them. 

 

• Where possible, sufficient fixed socket outlets are provided within the 

stage area to reduce the usage of extension leads. All equipment is 

located within 2 metres of a socket outlet to prevent the risk of 

tripping on long cables. 

 

• All equipment that is exposed to the elements will be suitably 

constructed and protected. 

 

• Where electricity has to be used in high-risk areas, such as wet 

conditions, or where trailing sockets are not designed to make and 

break on load, the guidance contained in British Standard 4343 

"Specification for industrial plugs, socket outlets and couplers, etc." will 

be followed. 

 

• The Site Electrician will sign a handover certificate confirming that all 

testing has been completed and that in his professional opinion the 

electrical system is safe to use and that risks posed to employees and 

the public have been adequately controlled so far is as reasonably 

practicable. 

 

• If the Site Electrician is unhappy with any items of equipment they 

shall not be used. 

 

• The Site Electrician will be on site or on call for the duration of the 

event from set up to striking site. 

 

Cabling 

 

• Cables, where possible, will be routed or buried so they do not become 

tripping hazards or be crushed by vehicular traffic. 

 

• All cabling that may cause an electric shock if damaged will be 

protected from sharp edges or crushing by ensuring that it is armoured 

or that it is carried overhead. 

 

• While cabling can be buried just under the surface of the sod, the risk 

assessment process will identify areas where the cable will need to be 

buried deeper to ensure it is not accidentally damaged by tent pegs, 

posts, etc. 

 

• Where overhead cables are used, it should be securely put in place and 

supported by a cautionary wire that is out of reach of the public and 

does not place strain on the connectors. 

 

• All power distribution cables used on site will be checked so they 

conform with the relevant British standard and are sized in accordance 

with the IEE Wiring Regulations 16th Edition. 
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• All cables used on stage or for stage equipment will be flexible rubber 

or plastic insulated and sheathed as specified in British Standard 6007, 

or is of equivalent or superior quality. 

 

 

Access to Control Systems 

 

The Site Electrician and the Safety Advisor will ensure: 

 

• That a clear working space is provided to facilitate access to all control 

switches and equipment 

 

• That the main controls are clearly marked and their location marked on 

the site plan provided to the Council and the Emergency Services 

 

• That the electrical supply to stages and marquees is readily accessible 

to authorised personnel 

 

• That adequate lighting is safely provided during the hours of darkness 

to facilitate the safe entry and egress and working environment for site 

crew before and after the event. 

 

 

 Generators and Transformers 

 

• All generators that are “3 phase” will have to carry an up-to-date test 

certificate. All generators will be earthed in line with guidance given in 

British Standard 7430 Code of Practice for Earthing. 

 

• All generators, including those belonging to traders, will be inspected 

by the Site Electrician and their location marked on the site plan given 

to the Council and the Emergency Services.  

 

 

Residual Current Devices and Other Equipment 

 

• All items of electrical equipment will be checked to ensure that they 

are fitted with an easily identifiable means of isolation. Any electrical 

equipment used in association with hand held devices will be protected 

by a miniature circuit breaker and a residual current device (RCD) 

having a 30 ma tripping current and installed on a distribution board. 

The Site Electrician will ensure that the RCD’s are tested before the 

event. 

 

• All tented spaces will have emergency exit lighting and these will have  

back-up power provided either by internal batteries or a back-up 

power generator. 

 

• The Communications Control situated at the ECC will be powered by a 

dual system incorporating a standby facility in case of a power failure. 
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1.18 Special Effects:  
 

Lasers, Ultra Violet Light and Strobes 

 
• All lasers used at the event will be class 4 lasers used in accordance 

with advice given in Radiation Safety of Lasers Used for Display 

Purposes (HSG95) 

Please see section 2.4.6 (Laser HSG). 

 

• The laser system is to be installed by an experienced contractor whose 

code of practice, risk assessments and healthy and safety policy has 

been approved for the intended application. Please see section 2.4.6 

(Laser HSG). 

 

• The Civil Aviation Authority will be informed of the use of lasers in 

advance of the festival. 

 

• Operators will be able to measure emission levels to ensure that 

maximum permissible exposure limits are complied with. 

 

• Strobe lights will operate at rates at or below 4 flickers per second. 

 

• Written warning will be given if strobes are to be used. 

 

• All scanning beams will be placed at a distance greater than 3metres 

above the highest dance platform.   

 

Smoke and Vapour Effects 

 

• COSHH assessments and safe working procedures will be produced by 

contractors using any fog or vapour effects. 

 

• COSHH assessments and safe working procedures will be approved by 

the safety consultant. 

 

• Heated fog machines will only be used with the correct fog fluid 

recommended by the manufacturer. They should be cleaned, serviced 

and maintained according to the manufacturer’s instructions. 

 

• Cryogenic fogs will be handled with care and only used in well 

ventilated areas. 

 

• All equipment will be used in accordance with HSE Guidance: Smoke 

and Vapour Effects Used in Entertainment (ETIS 3 1996). 
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1.19 Sanitary Facilities 
 
 
Improvements:  
 
• The site contract is being reviewed for 2007. In light of experience 

gained from the previous three events at the site, the provision of 

sanitary arrangements will be above the guidance given in the (new) 

Event Safety Guide. 

 

• In addition, the showers were not open for long enough. New units will 

be employed using a different system of management. 

 

• The cleaning and service arrangements have been improved this year, 

with the provision of an offsite bulk storage facility which will allow for 

more frequent cleaning. 

 

General: 

 

• All toilets to be situated within 6 metres of temporary roadway for ease 

of servicing. 

 

• All woodland/watercourses will be fenced to avoid any possible fouling. 

Particular attention has been made to prevent access to the Site of 

Special Scientific Interest which is out of bounds. 

 

• Toilets to be spread out between camping and entertainment areas. 

Observation of the 2005 event showed the distribution of toilet 

provision should be improved. Also a defective unit was supplied to 

event control. The contract has been reviewed. 

 
• Sanitation figures: 

200 Portable toilet units 

100  Urinals 

10   Disabled 

1    Portacabin block for Event Control 

1    Shower unit for Event Control  

22   Showers for Public use.  06.00hrs-22.00hrs Friday-Sunday 

2    Public disabled showers 

 

• The bulk storage tanker will be monitored, as per regulatory standards, 

by the sanitary contractor for the event. 
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1.20 Litter 
 

  

Using the experience of 2004, 2005 and 2007 events the litter picking and 

removal service contract has been reviewed. The new contractor will 

guarantee: 

 

• the litter stockpile at the farm will be collected more frequently  

 

• an additional paid litter crew will be deployed to concentrate on areas 

of the event that might experience an abnormal or unexpected build-

up of litter that is not being regularly picked up, for instance, behind 

market traders or in busy areas that are not part of the main arena 

 

• There will be an emphasis on recycling.  

 

• In addition to the early morning sweep in the arena, there will be a 

second sweep before dark on Friday and Saturday in order to clear 

litter that has been discarded during the day. 

 

• It is the duty of the Site Manager and the Estate Manager to mutually 

agree that any litter that was deposited as a result of the event in the 

immediate surrounding area has been cleared. 

 

 

1.21 Water 
 

 

• Water pressure tests have suggested that the mains water pressure on 

the estate could be insufficient. Three 20,000-litre water bowsers will 

be positioned above the site to guarantee a supply. The water will be 

certified potable. The bowsers, when empty, can be swapped for full 

ones on order within 2 hours.  

 

• Water points will be clearly marked and care will be taken to prevent 

spillage, and soakaways will be positioned at each point. 

 

• Drinking water will also be available near the front of stages, and 

stewards, pit crews and stage managers will be made aware of the 

potential need for drinking water to be given out. 
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1.22 Environmental Protection 

 
 

• All rubbish will be cleared and stored off site; at this year’s event more 

effort will be made to recycle the waste generated by the festival. 

 

• In light of the experience gained at the two previous events, more 

litter picking crews have been employed at this year’s event. 

 

• Rubbish will be stored in the secure area and be collected within 48 

hours of the finish of the event. 

 

• All efforts will be made not to disturb wildlife or their habitats during 

the event. 

 

• Grey water will drain into soakaways as approved by The Environment 

Agency or be deposited in sealed tanks if near existing watercourses.  

 

• The lake and woodland behind the production area will be fenced of 

from public use and signboards explaining their ecological significance 

will be displayed. 

 

• The public will be discouraged from urinating on the ground by the use 

of ‘Don’t Pollute’ signs. 

 

 

 

 

1.23 Trading Concessions (Market Traders and Food Traders) 
 

 

• A list of all food outlets to be submitted to relevant West Berkshire  

County Council Officers in advance of the event. 

 

The hazards associated with market traders will be controlled by a 

procedure whereby: - 

 

• Known traders who have a bad safety record at previous events are 

not invited to trade 

 

• All aspects of registration and food handling to be sent to the 

organisers in advance, so a list of traders can be given to 

Environmental Services  

 

• All food traders will be registered with their home authority and 

comply with the requirements of the Food Hygiene Regulations 

1990  

 

• At the booking stage, traders are discouraged from bringing petrol 

generators. And preference will be given to traders that do not have 

the need for power. 
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• The appointed Market Manager and the Safety Officer will ensure 

that all food is delivered, stored, prepared and served in accordance 

with the Food Hygiene Regulations 1990 and Temperature Control 

Regulations 1990 and follow guidance set out in the Mobile Outdoor 

Caterers’ Association Code of Practice 1999 and their Due Diligence 

System 1999 2nd edition   

 

• Traders’ stalls needing lighting or power for any purpose will carry 

fire fighting equipment 

 

• All traders using LPG will comply with current gas safety legislation 

and all gas appliances brought on site will have been inspected by a 

CORGI Registered fitter within the last 12 months 

 

• Traders will only be permitted to store enough LPG for a 24-hour 

period or 200kg, whichever is least. 

 

 

1.24 Weather 
 

The Event Control Centre will receive regular forecast updates and 10-

minute forecasts will help the event management team prepare for 

inclement and extreme weather conditions, to allow: 

 

1. Pre-emption of welfare provision for cold or wet participants 

2. Protection of vehicle access ways 

3. Pre-emption of structural damage due to high wind 

4. Notification to stewards of potential hazards due to extreme 

weather conditions, i.e. dry weather, high winds.  
 

• The majority of electrical equipment will be indoors and protected from 

rain/wind. Any outdoor electrical fittings will be secure and all cabling 

will be weatherproof. In the event of an exceptional storm, any 

superfluous lighting would be extinguished. 

 

• Wood chips, gravel or temporary trackway will be available in case of 

the ground becoming slippery. 

 

• All dead/unsafe branches will be removed from trees by an 

experienced tree surgeon prior to the event. This person will remain on 

site during the event.  

 

• Waterproof clothing and footwear will be available for purchase at the 

event. 

 

• The indoor structures on site (Dance Tent, Bar, Press Tent) will have 

sufficient capacity to provide shelter for those unable or unwilling to 

find shelter in their own tents/vehicles. 

 

• Should any of the on site structures become unsafe they/the site will 

be evacuated as per the Emergency Evacuation Plan (see section 

2.3.4)  
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• Tractors/4WD vehicles will be on site to assist in the towing of any 

vehicles that have difficulty in leaving the site. 

 

• In the instance of extreme heat, there are clearly marked water points 

on site. People will be advised to drink more fluids and cover up (via 

the PA systems) and water will be distributed to the crowds from the 

stage pits by stage security/stewards. Sun cream and hats are actively 

promoted. A supply of sun cream would be available at Information. 
 

 

1.25 Welfare Services: 
 

 

• A welfare tent will be set up in the public arena, near the medical post, 

staffed by personnel experienced in all areas of festival welfare and 

where individuals may receive support and information. Social welfare, 

harm reduction and medical professionals will supervise this team. 

 

• A Festival Survival Guide is supplied with the tickets so that people 

come prepared. 

 

• Stewards and Information point staff will be briefed on welfare and 

medical procedures. 

 

• There is a provision of chill-out areas as part of the entertainment. 

 

• The organisers will ensure that adequate welfare facilities are provided 

for stewards and other members of staff 

 

• Contactors and performers are made aware of HSE new management 

standards for Stress issued with HSE leaflet “working together to 

reduce stress at work- a guide for employees” and link to HSE Stress 

Web Page 

 

• Letters of reference from Dr Hugh Hertzig, a senior NHS Psychiatric 

consultant, who was on duty at the event in 2004 and 2005, is 

enclosed in section 2.6.3. 

 

 

1.26 Children and Age Policy 
 
 
• There have been very few children at the three previous events. Those 

that were present came with participant crew or artist personnel and 

were based with their families in backstage, market and crew camping 

areas. 

 

• The event is aimed at adults, in that children’s entertainment, activities 

and dedicated play areas, etc are not promoted. 
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• Despite the target profile, the event welfare provision and risk 

assessment include a contingency lost child policy (section 2.9.4 

Children’s Policy). The 24-Hour Information and welfare facilities will 

be fully briefed on this policy. 

 

• The door policy is as follows: Children under 12 are free but must be 

accompanied by an adult. When buying tickets, customers are required 

to confirm that they are 18 years old or over, according to terms and 

conditions. This policy will be enforced at the gate on entering the 

event. On this basis All 13 to 17 year olds will not be admitted. 

 

 
1.27 Facilities for People with Special Needs 
 

• The organisers of the event recognise that need to put in facilities for 

members of the public with special needs and have attempted to make 

the site and the entertainment accessible to all. 

 

• The organisers have paid particular attention to: 

 

1 Provision for ease of assess and egress 

2 Special parking facilities 

3 The provision of individual facilitation where requested 

4 Provision of welfare and sanitary provision 

5 The provision of viewing platforms 

 

 

 

1.28 Insurance: 
 

• The Licensee shall secure and hold public liability insurance cover for 

the licensed event, having regard to the capacity of the licensed site 

and the nature of activities on the site during the licensed period.  

 

• The Licensee shall determine the level of cover in strict accordance 

with the recommendations of a reputable insurance broker whose 

recommendations shall be scrutinised and approved by a second, 

reputable insurance broker who shall be entirely independent of the 

Licensee and the Council.  
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SECTION 2.1  

 

Liquor License and bars 

 
 

2.1.1 Liquor Licensee Curriculum Vitae 

2.1.2 Peppermint Bars Operational Schedule 

2.1.3 Responsible Drinking Policy 
2.1.4 Bar Layout Drawings 

 

 

 

 

 

 

 

 

 
 

 



 



 

 
2.1.1 Liquor Licensee Alex Brooke CV  
 
 

 
 

Alex Brooke – Overview 

 

Professional Experience:   

 

September 2003 – Present:  

 

Operations Director: Peppermint Events Ltd & Peppermint bars. Responsible 

for: day to day operations as well as forward operational planning for large 

outdoor events and concerts. On site operational role includes: overseeing 

build of bars and associated infrastructure, liaison with organiser re 

operational issues. In charge of site wide bar operations during event hours.  

 

Previous Events Include:  

 

• Glade 2004/2005/2006 

• The Bestival 2004 

• B Live Festival 2005 / 2006 

• Lovebox 2005 / 2006 

• Secret Garden Party 2005/2006 

• The Kent Music Festival 2005 

• The Bestival 2005/2006 

• JD Set Lounge  

• Inferno’s @ Henley Regatta 2003/2004/2005/2006 

• Peppermint Pier @ Skandia Cowes Week 2004/2005 

• Licensee: Elk Bar, Fulham. 

• Etc  

 

June 2000 – August 2003: Director/Co-Founder of The A & R Entertainments 

Group comprising of:  

 Euphoria Promotions Ltd (See below)  

 Euphoric records Ltd (Hard House label, Alpha Magic Distribution)  

 Transcend records Ltd (Progressive House / Commercial trance label, 

Distribution via Y2K) 

 Plush Recordings Ltd (Funky House Label)  

 A & R Event Management Ltd (Merged to form Peppermint Events Ltd) 

 Prospect Artist Management (DJ and artist management) 
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Euphoria Promotions specialised in building large dance nights in Greece, 

Ibiza, the Canary Islands & Canada. Worked with brands such as clockwork 

Orange, Serious and Xtravaganaza Records on their UK tours and international 

events. Also worked to increase new business & brand development for a large 

number of dance-related clients.   

 

Other Qualifications: 

 

Event Health & Safety certificate – Symonds Group 

Risk Assessment Training – Symonds Group 

Licensee – Elk Bar Fulham Broadway (BII 30/3/04) 

Re trained in 2003 BII Personal License  

First Aid Trained 

UK Licensed commercial Skipper. 

 

For more info please contact: 

 

 

 

Alex Brooke.  

Personal License No: LBWands/00080 

Mob: 07768 720 488 

Office: 0845 226 7845 (ext 224)  

Email: alex.brooke@peppermintevents.co.uk 
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2.1.2 Peppermint Events and Bar Proposal/Operating          

Schedule 
 

 

 

 

 

Operating Schedule: Glade Festival Bars  

 

 

1. Company overview 

 

Peppermint Bars, a division of Peppermint Events Ltd, are experts in the installation and 

management of mass serve music festival bar operations. Peppermint have worked with a wide 

range of the UK’s most exciting festivals; both camping and day shows with up to 30,000+ 

customers to serve on any given day.  

 

To ensure the quality of service to our clients and their customers as we have brought together a 

highly skilled management team to oversee each event both in its planning and operational stages. 

All senior managers hold a BII personal license as well as first aid at work certification, event 

specific health and safety training as well as a number of other qualifications such as electrical 

safety and telescopic handler certification. 

 

Peppermint also carry out staff training for all other staff from assistant bar manger to cellar 

person covering the four licensing objectives as well as health & safety issues such as the lifting of 

heavy objects, working around heavy plant machinery, broken glass policy (where applicable), the 

use of PPE on the job site to name but a few. 

 

Peppermint have installed and managed the bars at the Glade festival since its inception in 2003 

and have an in-depth knowledge of the site and the event, they will oversee all aspects of the bar 

operation on the site to include:  

 

• Dedicated premises supervisor 

• Stock ordering / controls  

• Bar tents 

• Installation of all bar counters and bar equipment 

• Production of main bar environment 

• Bar staff 

• Bar security  

• Cash security  

• Cash reconciliation services  

• Dedicated stock & equipment transport  

• Handling of all bar related supplier deliveries / collections 

• Bar staff welfare 

 

 

Other specific company info:  

 

• Company Number: 04936110 

• VAT Number: 830914048 

• Public liability insurance: £5m 

• Employee liability insurance: £10m  

• Affiliations: Member of N.O.E.A 

• Further info & Case studies: www.peppermintbars.co.uk  
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2. Dedicated premises supervisor 

 

The dedicated premises supervisor for this event will be: 

 

• Name: Alex Brooke 

• Address: Ground floor flat, 46a Leathwaite rd, London SW11 6RS  

• License number: LBWands/00080 

• Issuing Authority: London Borough of Wandsworth 

 

3. Achieving the 4 licensing objectives 

 

3.1 The Prevention of crime & disorder: Peppermint will work closely with the event organiser 

and their security / steward team to ensure that the bars are free from any crime and disorder 

during the event. All bar managers and staff are trained to always be on the look out for any 

potential troublemakers who may be intent on creating a problem within any one of the bars on 

the site. Staff are also trained to be vigilant for any customers who may have had too much to 

drink or are acting in a suspicious manner and will report these people to the bar manager or bar 

security.   

 

Should a situation occur that the individual bar manager is unable to deal with they will be in 

permanent radio contact with the duty Peppermint site manager who will inform the site security 

who will send a response team to deal with the situation.  

 

In addition: Each bar will also be overseen by a member of Peppermint’s security team (SIA 

Trained) who will be on hand to oversee back of house security as well as dealing with any 

incidents that may occur within the bar immediately. All security personnel are in direct radio 

contact with Peppermints head of security who will provide additional security cover should an 

incident occur that requires back up to attend.  

 

3.2 Public Safety: Each individual bar will be located in a temporary structure (Marquee). 

Peppermint works closely with trusted suppliers to ensure that these marquees are always erected 

by a professional team who have been trained in the correct and safe way to build these 

structures. All marquees are fire retardant to the relevant British standards and the Peppermint 

site manager will have copies of these available on site at all times. Any additional furniture or 

interior fittings will also be fireproofed to the correct standards.  

 

Each bar will have an appropriate number of fire exits for the public and staff (please see 

diagrams) and these will be lit with emergency exit signs at all times. Before each bar is opened to 

the public the Peppermint site manager will inspect it to ensure there are no trip hazards and that 

all fire exits are clear of any obstruction.  

 

The bar structures are all designed to lock together, ensuring that they are stable at all times and 

cannot be pushed over by the force of customers leaning on them. If the tents require guy ropes to 

be used each peg will be finned with a protective cap to make sure it is visible and will not be a 

trip hazard. Each tent will be well lit to ensure customers can see clearly in the tents at all times. 

Al back of house areas will be well lit to provide a safe working environment for staff in the hours 

of darkness.  

 

There will always be a suitable number of fire extinguishers behind each bar at any time as well as 

a first aid kit and fire blanket. No bars will serve any products in a glass container; drinks will 

either be dispensed in plastic bottles or cans or plastic ½ and 1 pint cups. 
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3.3 The prevention of public nuisance: Peppermint will work closely with the organiser and the 

event site manager to ensure that the bars do not cause any excess noise or other public 

disturbance. Any bar that has amplified music playing in it will comply with any sound restrictions 

set in place by the local authorities. All chiller lorries will run from supper silenced inbuilt 

generators and produce virtually no audible noise. Heavy plant will not be used between the hours 

of 22:00 – 06:00 (some minor movement may be required for urgent stock transfers) 

 

3.4 The protection of children from harm: All managers and bar staff are fully trained to be 

vigilant for any customer who looks under the age of 21, any customer believed to be under the 

age of 21 will be asked to provide one of the following forms of identification:  

 

• Passport  

• Photo card driving license  

• Identification card with the ‘PASS’ logo on it 

 

No other forms of identification will be accepted and any customer not able to prove they are over 

the age of 18 will be asked to leave the bar. All staff will keep a close eye on customers believed 

to be under the legal age to buy alcohol and will be sure not to serve those other customers who 

may try and buy alcohol on behalf of underage customers.  

 

Every bar will have clear signs informing customers that we will be asking for identification from 

any person who we suspect to be under the age of 21. We will also remind customers that it is an 

offence to buy alcohol for any person under the age of 18 or for someone under the age of 18 to 

attempt to buy alcohol. Customers aged under the age of 16 will be allowed into bars only if 

ACCOMPANIED BY AN ADULT (18+).  

 

4. Individual Bar Information:  

 

a). ‘The Main Bar’: 

Situated in a 25m x 20m structure this bar will have a 20m long counter and will serve all product 

lines including draught beer (full product list attached). This bar will have a mixture of internal 

and external seating and is aimed to provide an atmosphere where customers can get a drink and 

relax at the same time. Peppermint’s operations office will be located behind this bar as will a 

fridge trailer holding stock. (Opening times please see table) 

 

b). ‘The Glade Stage Bar’ 

This bar is designed to be a quick service, high volume service bar. It will stock all product lines 

except draught beer and will be housed in a 15m x 10m structure with a 10m bar counter. There 

will be a 3m deep x 10m long covered area in front of the bar but no internal or external seating.. 

A fridge trailer will be located behind this bar in secure compound. (Opening times please see 

table) 

 

c). ‘The Sancho Panza Bar’ 

This bar is located inside the Sancho Panza tent and will comprise of a 10m bar counter and will 

serve all product lines except draught beer. A fridge trailer will be located behind this bar in a 

secure compound. (Opening times please see table) 

 

d). ‘The Origin Stage Bar’ 

Located opposite the outdoor Origin Stage, this bar will be housed in 20m x 10m structure. The bar 

will serve all product lines including draught beer and will have a 20m bar counter. There will be a 

3m deep x 20m long covered area but no internal or external seating. There will be a fridge trailer 

located behind the bar in a secure compound. (Opening times please see table). 

 

e). ‘The Liquid Stage Bar’ 

This bar is designed to be a quick service, high volume service bar. It will stock all product lines 
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except draught beer and will be housed in a 15m x 10m structure with a 15m bar counter. There 

will be a 3m deep x 10m long covered area in front of the bar but no internal or external seating.. 

A fridge trailer will be located behind this bar in secure compound. (Opening times please see 

table) 

 

f). ‘The Back Stage Bar’ 

This is a small bar situated in the backstage area and is solely for production crew and artists. The 

object is to provide a hospitality area for artists playing at the event and for main production crew 

(with stage access wrist-bands) to socialise after their shifts. Due to the nature of the event 

program and night shift changes bar hours are longer than other bars on site. The bar is not 

accessible to the public. (Opening times please see table) 

 

g). ‘The Pussy Parlure Bar’  

This bar is part of the Pussy Parlure Spiegel tent. This is a 19
th

 century Dutch temporary structure 

(please see diagram attached). The bar will be managed by Malcolm Haynes and Sally Gamble. 

There will be 8 bar staff to each shift, there will be 3 shifts in a 24hr period. The venue has 6 

stewards on duty at all times; 3 on fire exits to rear, 2 on front doors and 1 patrolling the venue. 

The bar will stock all product lines except draught beer (Opening times please see table) 

 

5. Diagrams; internal bar layouts 

 

Please see diagrams attached 

 

6. Synopsis of opening times  

 

Day Thursday Friday Saturday Sunday 

Bar 

Name 

Open  Close Open  Close  Open  Close  Open  Close  

Main 

Bar  

16:00 02:00 11:00 05:00 11:00 05:00 11:00 22:00 

Glade 

Stage 

Bar 

Closed Closed 12:00 01:00 12:00 01:00 12:00 22:00 

Sancho 

Panza 

Bar  

Closed Closed 14:00 04:00 14:00 04:00 14:00 22:00 

The 

Origin 

Stage 

Bar 

Closed Closed 11:00 11:00 11:00 24:00 11:00 22:00 

The 

Liquid 

Stage 

Bar 

Closed Closed 14:00 05:00 14:00 05:00 14:00 22:00 

Pussy 

Parlure 

Bar  

16:00 24:00 11:00 06:00 11:00 06:00 11:00 22:00 

The 

Back 

Stage 

Bar  

18:00 00:00 11:00 06:00 11:00 06:00 11:00 00:00 
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7. Bar Tariff* 

 

Product Measure  Price  

K1664 Pint £3.00 

K1664 Can £3.00 

Fosters Pint £2.50 

Fosters  Can £2.50 

John Smiths  Can £2.50 

Guinness Can £3.00 

Strongbow Pint £3.00 

Strongbow Can £3.00 

‘Alcopop’ Bottle (PET) £3.00 

Wine  175ml Glass* £3.50 

Champagne  125ml Glass* £6.00 

Spirit 25ml  £2.50 

Mixer ‘dash’ £0.50 

Shooter 25ml £3.00 

Redbull Can £2.00 

Vodka Redbull 25ml +  ½ Can £3.50 

Water 500ml Btl £1.00 

Soft drink  Can or ½ pint £1.00 

 

*= Some product lines and prices TBC 

 

8. Management Structure 

 

Peppermint will instate two command structures for the Glade Festival 2007: These will be split 

into site operation and bar operations:  

 

The Dedicated Premises supervisor (DPS) will oversee bar operations, the assistant site manager 

(also a trained DPS) will work along side the DPS and will be in overall charge of bar operations at 

any time the DPS is off duty. All bar managers will report to the DPS. Working alongside each bar 

manager will be an assistant bar manger and a suitable number of bar staff. Each bar will also have 

a number of bar backs who will report to the assistant bar manager or the stock manager (should 

the bar require one).  

 

All other site operations, including cash handling, staff welfare and stock movements will be 

overseen by Peppermint’s staff manager (Adam Hempenstall) and finance manager (Jared 

Dalgamouni). The head of bar security will report to both the DPS and the Finance manager.  

 

9. Health & Safety considerations  

 

Full Event Risk Assessment to follow 

 

10.Responsible drinking policy 

 

Please see separate document attached.  
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2.1.3 Responsible Drinking Policy 
 

Alcohol & Social Responsibility Policy 

 

1. Peppermint Bars are committed to operating all of its licensed premises responsibly, safely and 

within the law. We support the four prime objectives of the Licensing Act 2003: 

• The prevention of crime and disorder; 

• Public safety; 

• The prevention of public nuisance; 

• The protection of children from harm. 

We seek always to work closely and constructively with the key authorities, including Police, Fire, 

Environmental Health and Local Authorities, in pursuit of these objectives. 

We support regional Crime & Disorder partnerships and aim to participate fully in the drive against 

'binge drinking' and its related effects, as outlined in the Alcohol Harm Reduction Strategy for England.  

2. Peppermint Bars will at all times observe the law with regard to the sale of alcohol and all other 

products by: 

• Not serving customers who are intoxicated; 

• Not serving alcohol to people who are under 18 years old and, where there is any doubt, 

following the Operational Guidelines (as listed below). We welcome all moves towards the 

introduction of a nationally recognised, mandatory proof of age card. A statement of the 

company's responsibility towards under 18s is available to guests on our website 

www.mbplc.com; 

• Supporting 'test purchasing' as a way of helping to enforce the law, whilst recognising that 

under the law, the company cannot undertake test purchasing. 

• Observing all other conditions of licensing law. 

3. Peppermint Bars operates a Responsible Pricing and Promotions Policy for all alcoholic drinks, the 

guiding principles of which are:- 

• To offer guests real service and real value at fair, competitive prices; 

• To seek to encourage increasing numbers of guests to visit and return to Peppermint Bars 

Events, rather than to seek to encourage increased consumption by individual guests during any 

one visit; 

• To ensure guests are offered choice and value without inducements to drink to excess. 

4. In relation to the drinks we serve:- 

• Where possible and appropriate, we will communicate the unit alcoholic content; 

• Designated driver and other anti drink/drive activities will be encouraged and supported - tap 

water will always be provided free where main water is available close to the bar structure; 

• Peppermint Bars only uses plastic cups when working at outdoor events. Toughened Glass will 

only be used when working at small indoor events; 

• All of our event bars will serve 175ml measures of wine. 250ml measures may also be served; 
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• Our standard spirit measure is a single, either 25ml or 35ml, depending on the event. 

5. Peppermint Bars is committed to educating, training and supporting event bar Managers and staff so 

that they are able to carry out their duties under this policy and the law.  

Peppermint Bars Responsible Pricing and Promotions Policy 

The guiding principles are as stated in Peppermint Bars Alcohol & Social Responsibility Policy. 

All promotional activity will avoid:- 

• Association with anti-social behaviour; 

• Appealing particularly to under-18s rather than to adults; 

• Purchase by or sale to under-18s; 

• Suggestion of sexual success or prowess; 

• Association with illicit drugs; 

• Encouragement of illegal, irresponsible or immoderate consumption. 

• Not Allowing stockpiling of drinks for later consumption at the end of the licensed bar hours. 

In addition, we will not undertake:- 

• Promotions which involve driving in any way, including cars as prizes; 

• Promotions which involve drinking games, such as 'yard of ale'. 

Any promotional activity must also observe the following company guidelines:- 

• No single glass should contain more than 4 units of alcohol. 

• No 'free' alcohol inducements. No customer should receive additional drink without asking for it 

and paying for it. For example:  

o No '2 for 1s', '3 for 2s', or 'buy 2 glasses, get the rest of the bottle free'. 

o Promotions involving a bottle of wine will be at a fixed price point and will not involve 

'free' additional volume. 

o Free drink vouchers are acceptable only if redemption is limited to one per person and 

team members are briefed in advance to be vigilant for any perceived abuse of the 

offer's terms and conditions. 

• No unreasonable price based volume inducements. For example:-  

o No volume purchase should exceed four serves of a normal measure. For example, no 

pitchers (for sharing) larger than four pints. 

o Shared drink serves such as cocktail pitchers or pitchers of beer, which are for 

consumption by groups of customers, will be at prices which reflect reasonable 

discounts from the price, were the component drinks to have been bought individually. 

So, a 4-pint pitcher will be priced so that the fourth pint is not 'free' - it will be the 

sum of 3 pints at full price plus a positive contribution from the fourth pint. 

o A double measure of spirits for £1 more than a single measure is acceptable. A double 

represents around 2 units of alcohol, about the same as a standard pint of lager. 

• No time-limited promotion will last less than two hours. 

• No promotion will be acceptable which involves:-  

o An initial payment to obtain reduced price alcohol. 

o Drinking games such as 'yard of ale'. 
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o Driving in any way, including cars as prizes. 

 

• Any single full serve size alcoholic drink priced below £1.25 will require the approval of a 

Director. No single full serves will be priced below £1. 

• All specific promotional activity will be signed off by the relevant Retail Business Manager.  

• All promotions will take full account of both the substance and the spirit of this policy. 

Operational Guidelines for Under 18s 

Peppermint Bars will at all times observe the law and ensure that alcohol is not served to people who 

are under 18 years old. 

If a guest appears to be under 21 then we require proof that he/she is over 18. In these circumstances 

staff are required to:- 

• Explain that it is against the law to serve alcohol to Under 18s. 

• Ask for identification. Only four types are acceptable:-  

o ‘Pass’ proof of age card. 

o Portman Group proof of age card 

o British Passport. 

o Photograph driving licence. 

• If a guest does not have identification, suggest they return with some and they will be served 

when they do. 

• Be polite and tactful, but firm, when asking for identification. Do not antagonise the situation 

if a guest becomes aggressive and/or refuses to leave. Inform a member of management. 

Where applicable, Portman 'Prove It' card application forms will be displayed and staff encouraged to 

talk up the scheme with guests and suggest they apply. The card provides a convenient way for over 

18s to prove their age. Once verified, applicants are provided with a tamper-proof, laser etched card, 

which is practically impossible to forge. 

As a matter of course, all team members, including door staff, are to be made aware of Peppermint 

Bars’ legal and social obligations, and of the need for proof of age. Where necessary, new team 

members are to be trained and must sign the relevant documentation to confirm their training. 

Regular updates are to be given at team meetings on any articles on under age drinking which the 

company may communicate in its in-house magazine, or through brand newsletters, or through 

communication from line management.  

Alcohol & Social Responsibility - Staff Training 

Peppermint Bars is committed to thorough and comprehensive training and development programmes. 

Each member of staff receives a comprehensive training manual covering all key aspects of working in 

a licensed premises including H & S policies, as well as education as to the legal requirements of their 

role, including their responsibilities not to serve under 18s and those who are intoxicated. 

section 2.7.3 page 2 of 3 
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2.1.4   BAR LAYOUT DRAWINGS
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2.1.4   BAR LAYOUT DRAWINGS (CONT)
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2.1.4   BAR LAYOUT DRAWINGS (CONT)
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2.1.4 Bar Layout Drawings (ctd.)

BAR

Backstage Bar Layout
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 The Glade Festival, Wasing Estate 
July 20th, 21st and 22nd 2007 

Noise Management Statement 
 

 
1.Introduction 
 
1.1 The Glade Festival organisers have contracted Anderson Mitchell to 
provide an acoustic advice, monitoring and liaison role.  
 
1.2 Together with the organisers, Anderson Mitchell have produced this 
Noise Management Statement (NMS) which sets out the planned steps 
and measures that the organisers will take to manage noise from the 
event and its potential to cause disturbance. 
 
1.3 The NMS needs to be considered together with the Capita Symonds 
report pre 2005, the noise report produced by Anderson Mitchell on the 
2006 event, and the 2007 licence application itself. 
 
1.4 The NMS is a working document subject to change and amendment 
prior to the event. All changes will be notified to West Berkshire officers. 
 
 
2. Principle Changes from 2005 
 
2.1 The noise issues surrounding 2006 are discussed and documented in 
the reports mentioned above.  
 
2.2 The application for 2007 sets out how the organisers will address the 
management of environmental noise in 2007. 
 
2.3 The main changes for 2007 are:   

1 Curtailing the operation of the largest (Glade) stage to midnight  
2 Providing a focused “surround sound” PA system to the Breaksday, 

Vapour and Liquid Stages 
3 The putting in place of a procedure to close a venue where it is 

considered to be causing a nuisance off site. 
4 Restructuring and rescheduling the entertainment program after 

midnight so that performances are in smaller enclosed venues. 
5 The inclusion of all smaller sound systems on site within the sound 

system schedule and a general reduction in hours of operation. 
 

3. Objectives 
 
3.1 The primary objective is to monitor and manage the noise levels on 
and off-site to ensure that nuisance is not caused to nearby residents and 
that  the noise conditions attached to the event’s licence are complied 
with. 

 

2.2.1 Noise Management Statement
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3.2 This objective is compatible with the need to ensure sufficiently high 
levels within the venues to ensure audience satisfaction. 

 
3.3 The Glade Noise Team (GNT) will pursue the primary objective by 
measuring levels on and off-site, sharing information with West Berkshire 
officers, and effecting changes to on-site levels to ensure the primary 
objective is achieved. 

      
3.4 Control will also be effected over additional noise sources including 
traders       

 
 

4. Noise Management Resource-personnel  
 
4.1 The Glade Festival organisers have contracted Anderson Mitchell to 
provide the acoustic advice, monitoring and liaison role. There will be a 
team of three consultants provided by Anderson Mitchell for the duration of 
the event. Steve Anderson is the principal consultant who will manage the 
team and take the lead role in resolving any noise issues and liaising with 
the Licensing Authority. This role will be backed up by personnel from the 
Glade organisation to provide assistance when necessary. 
 
4.2 Steve is very familiar with festivals and large events having spent 
significant time as an Environmental Health Officer and Manager 
responsible for licensing with the local authority hosting Glastonbury 
Festival and other large events. 
 
4.3 Since becoming an established consultancy, Anderson Mitchell has 
provided acoustic services to a variety of clients including other local 
authorities and festival/dance organisers. Steve is a member of the 
Institute of Acoustics, a Chartered member of the Chartered Institute of 
Environmental Health, holds the Diploma of the Institute of Acoustics and 
also Noise at Work and Environmental Noise competence certificates.  
The remaining two consultants are both Environmental Health 
Practitioners with local authorities who are skilled and experienced in 
acoustic measurement and nuisance judgement and familiar with the noise 
monitoring role of large events. 

 
 

5. Noise Management Resource- equipment 
 
5.1 All sound level meters used for environmental monitoring will be 
integrating meters to Type 1 specification and subject to a current 
calibration.  At least one of the meters will be capable of real time octave 
and one third octave band analysis. 

 
5.2 In addition further integrating Type 1 and Type 2 meters will be 
deployed on site. 
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6. Monitoring Strategy 

 
6.1 The noise team (GNT) will be on-site from sound testing between 10.00 
and 11.00 on Friday 20th July. Note that there may be additional testing of 
sound systems for technical purposes on setting up during the previous 
day. The GNT will have 3 main roles: 

i) off-site monitoring at nearest vulnerable dwellings using both 
locations agreed with West Berkshire officers as well as any 
ad-hoc locations, complainants etc. considered appropriate. 

ii) on-site venue level monitoring of the main stages as listed at 
8.1 below. 

iii) manage complaints or other noise related issues, provide a 
contact point for West Berkshire officers and check 
compliance with miscellaneous noise conditions.  

 
6.2 Measurements will be made off-site as LAeq and in accordance with 
any licence condition relating to levels. This is in addition to conducting 
subjective assessments. Measurements will include octave and one third 
octave band measurements where useful in the identification of any 
intrusive frequency. In particular routine measurements will be made at 
63Hz and 125Hz octave bands regularly. 
The criteria used to determine acceptability off-site will be a maximum of 
45dB LAeq(15 minutes) measured at the boundary of noise sensitive 
premises. In addition there will be maximum level of 70dB in both 63Hz 
and 125Hz octave frequency bands. 
 

 6.3 If it is considered that levels need to be immediately modified by 
changes on-site, this information will be relayed back by phone or radio to 
the on- site noise team member for immediate attention. 
 
6.4 Measurements made on-site will be primarily concerned with 
monitoring levels to establish the prevailing level against which off-site 
levels and changes can be viewed. This part of the exercise will provide 
quantitative information on levels to assist in the situation where they 
need to be reduced.  
The on-site monitoring will also provide information to satisfy any specific 
noise at work measurements required by the licence.  

 
6.5 Fixed datum locations will be established at each venue engineer 
mixing position from which to monitor levels. Guidance levels will be set at 
these locations following sound tests and varied with the findings from the 
off-site monitoring exercise. 
 
6.6 Weather conditions and forecasts will be reviewed in considering the 
venue levels and monitoring locations to be used, taking particular 
account of wind conditions and potential temperature inversions. 
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7. Monitoring Sites 
 
7.1 Potential sites will be finalised and mapped in liaison with West 
Berkshire officers to ensure complete consistency of measurements and 
observations. The monitoring of these sites will be determined on the night 
and as the event progresses dependant upon weather conditions. It is the 
intention to deploy one member of the GNT monitoring off-site for a 
significant time during the event. 
 
7.2 The suggested monitoring sites are listed below  

(i) Aldermarston adjacent to entrance to Fosters Farm Court 
(ii) Brimpton village adjacent to telephone box 
(iii) Brimpton Common lay-by 
(iv) Ship Inn, Ashford Hill 
(v) Long Grove, Baughurst Common 
(vi) Burnham’s Copse off Aldermarston Road 
 
 

8.Setting levels at venues  
       

8.1 Levels will be set at the Origin, Glade, Breaksday, Vapour, Liquid, 
Overkill and Sancho Panza Stages. 
  
8.2 The sound engineers responsible for providing and setting up the PA 
systems have performed this role for at previous similar events in the 
past. The intention is to initially run the systems at the same audience 
levels as the previous event and to modify them should that be necessary 
after off-site level monitoring, and throughout the event. 

 
8.3 The engineers will be encouraged to leave some “headroom” early in 
the event to provide a safety margin to insure against the consequence of 
adverse climatic conditions developing later during the event, and to be 
able to allow some upward movement of levels should that be necessary 
to maintain audience satisfaction. 

 
8.4 Measurements of LAeq, 1 min within the venues will be made from fixed 
datum locations to provide representative levels against which changes 
can be made and measured.  

 
 

9. Sound systems configuration and management to minimise noise 
disturbance 

 
9.1 The power and location of systems is attached at Appendix 1 and their 
locations are shown in the application plan. 
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9.2 The outdoor stages are open air and have the greatest potential for 
disturbance. In 2006 the PA system to the Origin Stage, in combination 
with a finish time of midnight on Friday and Saturday, and 20.00 on 
Sunday, meant that noise from this venue never featured as a concern off-
site. For this year both the Origin and Glade Stages will finish at midnight 
on Friday and Saturday, and 20.00 on Sunday. 

 
9.3 The  PA system at the Outdoor (Origin) Stage will again be distributed 
using a stacked “surround sound” Resolution 4 system by Funktion One 
which was successfully used in 2006 to create a focused and even 
soundfield within the venue. By providing such a layout it is possible to 
maximise levels throughout the audience, whilst minimising the “throw” 
and directionality problems if the venue was driven by front of house 
systems. 
 
 9.4 Prior to the stages running the stage mangers and sound engineers 
will be briefed by the organisers and GNT on the importance of limiting 
any off-site disturbance. 
 
9.5 During the event engineers for individual acts will have only limited 
control over the system in their area. The maximum level in the venue will 
be directly under the control of the The Glade Festival sound crew and 
adjusted only by them or with their approval..  

 
9.6 All tented venues will be operated with the tent side walling down 
subject to maintenance of sufficient openings to provide for venue 
evacuation. 
 
9.7 A procedure will be put in place to close any of the venues in the 
event that levels at noise sensitive dwellings are considered excessive 
and that levels within the venue cannot be reduced further to resolve the 
situation. The procedure is documented as a separate statement within 
the Emergency Evacuation Procedure and will follow the general 
procedures for evacuation which are already in place. The capacity of the 
other venues are capable of accommodating the capacity of a closed 
venue if it was necessary to discontinue its use. 
The decision will be made by the Event Manager at the request of West 
Berkshire District Council. The decision will be taken in consultation with 
the event organiser, the security manager, the police, the health and 
safety coordinator and GNT. The decision will take account of the degree 
of disturbance attributable to the venue, the time, the potential public 
order issues of closure and the health and safety issues of moving and 
stewarding the audience when the venue closes. 

 
 
10. Management of other potential noise sources  

 
10.1 Traders will not be permitted PA systems unless approved and 
agreed by the organisers and as listed in the schedule of sound systems. 
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10.2 Car parks will kept under surveillance by security patrols to ensure 
any systems with the potential to be audible off-site are stopped. Car parks 
will be patrolled until such time as the site is cleared. 

 
  

11.  Liaison with West Berkshire and complaint handling 
 
11.1 West Berkshire officers will be provided with radio contact to The 
Glade personnel and this will include the GNT. Additionally the GNT will be 
contactable by West Berkshire officers via mobile phone.  
 
11.2 The GNT will report directly to Anselm Guise. Steve Anderson will be 
primarily responsible for liaison with West Berkshire officers on noise 
matters. This will be achieved through both programmed meetings as well 
as ad-hoc issue based discussions as and when circumstances 
necessitate. 
The scheduled meetings will take place with West Berkshire Officers. (It is 
suggested that these times are 14.00 to debrief on the previous night, 
21.00 in preparation for the night, and 02.00 for the remaining night 
period.) 
 

11.3 The noise team will seek to work closely with West Berkshire officers, 
agreeing any changes to off-site monitoring positions, sharing noise data 
observations and other information wherever possible. 
A role that the noise team will fulfil is to ensure that West Berkshire officer 
requests concerned with noise are translated into action by the 
appropriate personnel within The Glade organisation. All requests relating 
to noise will be routed through the GNT to ensure any noise issues are 
properly managed and dealt with as soon as possible. 

 
11.4 The Glade will again establish a Noise Hotline telephone number for 
any complainants. The number will be widely distributed to local residents 
by publication in their pre-event residents letter, and distribution to  
Aldermarston, Wasing, Brympton and Woolhampton Parishes for inclusion 
in the Parish  magazines etc. A similar notification will be made to  
Baughurst Parish and Basingstoke and Deane Councils, which are outside 
of the West Berkshire area. The number will also be provided to West 
Berkshire to have available via their out of hours service. Any complaints 
received via the Noise Hotline will be logged and kept available for 
inspection by West Berkshire officers. 
All Parish Council chairpersons have been contacted by the organisers 
and provided with an event plan and offered a meeting if requested. 

 
11.5 In the event that West Berkshire receive complaints directly via their 
out of hours service, then, in addition to any action which they may or may 
not take, that complaint will be relayed to the GNT as soon as practical. 
Upon receipt GNT will investigate by relaying to the off-site GNT member 
and undertake to report back to West Berkshire officers in terms of 
findings and action taken. 
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11.6 References to contact with West Berkshire Officers during the event 
will be dependant upon West Berkshire determining it that it wishes to 
attend the event and does not infer any commitment on the part of West 
Berkshire Officers.  
 
 
 
 

© Copyright 2007. All rights reserved 
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Appendix 1-Schedule of Sound Systems by Venue 
 
 
          After midnight 
Stage      2007   2006  2007 2006  
 
Outdoor (Origin) Stage    20 20  0 0 
     
Outdoor (Glade) Stage    26 26  0 26 
 
Breaksday     12 12  12 12 
 
Overkill        7 7  7 7 
 
Sancho Panza       5 7  5 7 
 
Liquid Stage     10 10  10 10 
 
Cabaret         2 2  2 2 
 
Spiral Chill Café        1 0.5  1 0.5 
 
Rabbit Hole Café      0.8 0.8  0.8 0.8 
 
Traders(10)        1.8 1.1  1.8 1.1 
        
Vapour         12 0  12 0 
 
Roots         2  0   2 0 
 
Algorithm      0.6  0  0.6 0 
 
Nectar Temple       0.6  0  0.6 0 
 
Total         100.8 86.4  54.8 66.4 

        (14% increase)    (17.5% decrease)  
 
Note that the above are amplifier maximum ratings.  
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Comments re Origin Stage, Glade Festival 2006   

 
 
 
Noise levels affecting nearest housing in 2005 were largely influenced            by the outdoor 
(Origin) stage.  
 
 
1. Following recommendations that this venue be tented and/or operating hours significantly 

reduced, for 2006 the Origin Stage was to be closed at midnight. In addition the PA was 
to be a Funktion 1 surround sound field system which it was claimed would produce a 
more focused sound field with less noise propagating to the local community. 

 
 
2. The creation of a more focussed sound field ensures that sufficiently high levels are 

generated to maintain audience satisfaction whilst minimising noise off-site. In critical 
situations therefore, a well set up system is likely to fly the speakers and direct them in 
and down towards the audience and also to have multiple speakers (delays) distributed 
around the arena to provide uniform sound levels. Such a system will provide less noise 
bleed off-site than a set up where all the sound comes from the front of house(stage), and 
has to be driven at higher levels to achieve audience satisfaction at the back of the arena.  

 
 
3. The power of the Origin Stage was 20kW, making it the second largest at the festival, the 

largest being the Glade Stage at 26kW, with the next largest 12, then 10 then 7kW. 
 
 
4. The claims for the reduced offsite “throw” from the Funktion 1 system at the Origin Stage 

seemed to be borne out in practice. Throughout the event stage levels and frequency 
mixes had to be constantly managed to reduce offsite levels, most notably from the 
largest(Glade) stage. At the Origin Stage however, after initial set-up, there was never 
any need to require levels to be modified due to the insignificant contribution made  to off-
site levels. 

 
 
5. Levels within the Origin sound field remained fairly constant at 97dBLAeq(1min.), were 

uniform throughout the audience area and audience satisfaction seemed good. Moving 
from a few meters within to outside the sound field produced a noticeable and 
measurable drop in levels further supporting the claims for the system. 

 
 
6. I have had further experience of Funktion 1 equipment being used successfully in difficult 

noise sensitive situations most notably at outdoor events at Kenwood House in 
Hampstead, and Glastonbury Abbey in Somerset. In both situations the off-site levels 
were sufficiently reduced to comply with the licences which had not previously been the 
case, whilst maintaining satisfactory audience levels.  

 
 

A.S.Anderson MIOA, MCIEH (Chartered) for Anderson Mitchell 

 

2.2.2 Soundfield Technology
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Glade Festival NMS  20th-22nd July 2007 
 

Anderson Mitchell                                        www.sound-hound.co.uk 
 

The Glade Festival, Wasing Estate 
July 20th, 21st and 22nd 2007 
Noise at Work Assessment 

 
 

1. Introduction 
1.1 Hearing loss due to exposure to workplace noise is a significant occupational disease 

that can be prevented by reducing exposure to noise and providing hearing protection. 

Most hearing damage is due to the cumulative effect of working in noisy environments 

over a long period of time. Such damage is irreversible. 

 

1.2 The Control of Noise at Work Regulations 2005 set out the obligations that employers 

and employees have for reducing noise exposure. In practice the obligations are largely 

determined by the loudness and duration of the noises experienced over the working day 

from which the daily total personal exposure to noise at work can be calculated and 

normalised for an 8 hour day.  

 

1.3 From the 6th of April 2006 these regulations replaced the previous 1989 regulations. 

Overall the duties of employers are broadly the same as previously with a new lower and 

upper exposure action value of 80 and 85 dB(A) replacing the 85 and 90 dB(A) First and 

Second Action Levels. There is a lowering of the peak level to a lower and upper 

exposure action values of 135 and 137dB(C) from 140. There are also new absolute 

exposure limit values of 87 dB(A) and 140dB(C)  which are levels after the effect of any 

hearing protection is taken into account. There is an additional requirement in 

circumstances where the exposure exceeds the upper action value, that workers will 

have to be subject to appropriate health surveillance. 

 

1.4 The music industry have been given a two year dispensation from compliance with 

the new regulations and further guidance on the application of the Regulations to this 

sector will be provided prior to their application in 2008. However the provisions of the 

1989 Regulations continue to apply and it is these standards which will apply to The 

Glade Festival 2007. 

 

1.5 A noise at work assessment shall identify measures that need to be taken to meet the 

2.2.3 Noise at work assessment
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requirements of the regulations. There are 5 steps to carrying out such a noise 

assessment; 

1. consider whether there is likely to be a noise hazard. 

2. identify all the workers who are likely to be affected. 

3. evaluate the risks by determining the noise exposure. 

4. document the findings. 

5. review and revise the assessment when necessary. 

 
1.6 The daily personal noise exposure of an employee (LEP,d)) is expressed as dB(A) and 

is derived from measured noise levels using either formula or chart. Both are fully 

described in the HSE’s Guidance to the Control of Noise at Work Regulations 2005. In 

addition the HSE’s web site provides an on-line facility for computing noise exposure 

from measured levels and exposure times.  

 
1.7 Where the exposure is 85 and above but is less than 90 (ie between the first and 

second action levels) there are obligations to carry out a noise risk assessment, record 

the assessment, provide information, instruction and training for employees to minimise 

risk, and provide and maintain ear protectors where requested. The employer is required 

to draft a plan of action to eliminate, or where not reasonably practicable, to reduce the 

risks to as low a level as is reasonably practicable. 

 

1.8 Where the daily personal exposure is 90dB(A) or above there are additional 

obligations to reduce exposure to noise to as low a level as is reasonably practicable by 

means other than ear protectors, establish and implement a formal programme of control 

measures (organisational and technical), provide ear protectors to all staff exposed and 

ensure they are used, and to designate and mark ear protection zones and ensure all 

who go into such a zone wear ear protectors.  

 
1.9 Variations in the working hours allocated to different tasks will have an effect on the 

noise exposure (LEPd ) of workers. Reductions to personal exposure can be achieved by 

mixing quieter tasks with noisier ones for each operative. Limiting the time spent in noisy 

activities can assist in reducing the personal exposure but only to a limited extent e.g. a 

halving of the exposure time will reduce the LEPd by 3 dB(A) only. Conversely exposure 

could be increased by allocating operatives to the noisiest tasks.  
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1.10 All of the actions required where the second  action level is exceeded are also 

required where the peak level is at or exceeds 140dB(C).  

 

2. Audience Exposure 

2.1 There are no specific standards of exposure for the general audience. The current 

best industry guidance is contained within The Event Safety Guide published by the 

Health and Safety Executive. The Glade Festival will ensure that the audience is 

provided with the protection to hearing afforded by this guidance. 

2.2 The Event Safety Guide standards are set in terms of an Event Leq (event equivalent 

continuous sound level) which should not exceed 107dB(A) and also the same restriction 

on peak levels as apply to staff of 140 dB(C). From experience of this and similar events, 

it is not considered that there is any significant likelihood of these levels being reached.  

2.3 Under no circumstances will the audience be allowed within 1M of a loudspeaker. 

Where practical this distance will be 3M and segregation provided by barriers. 

2.4 The Event Safety Guide advises that where the Event Leq is likely to exceed 96dB(A) 

the audience is given information on the risk of hearing damage. Whilst the Event Leq will 

not exceed this figure, as The Glade festival is a multi-day event, it is appropriate to 

provide this information for the audience. This will be by way of guidance provided on 
entry as part of the festival information. Particular use of, and reference will be 

made to, the Don’t Lose the Music Campaign by the RNID (www.dontlosethe 
music.com). 

 

3. Staff 

3.1 The primary locations, where noise is likely to be hazardous to employees, have 

been identified as the main stage areas and in particular the stage, backstage, pit area, 

engineers mixing position, and any delay system enclosures. The venues are 

1. Origin Stage 

2. Glade Stage 
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3. Breaksday 

4. Overkill 

5. Sancho Panza 

6. Liquid Stage 

7. Cabaret  

8. Vapor  

9. ID Spiral 

10. Rabbit Hole 

11. Nectar Temple 

12. Algorithm 

13. Roots Tent 

 

3.2 Noise levels at the above locations are likely to exceed the Second Action Level of 

90dB(A) and accordingly will be designated as Hearing Protection Zones and the areas 

signed in compliance with the Safety Signs and Signals Regulations 1996. Signage will 

be provided at the entrance to all of the areas mentioned in 3.1. 

3.3 Disposable hearing protection (earplugs) will be provided at all entrances as in 3.1 

and the Health and Safety Coordinator will ensure that supplies are maintained for 

the duration of the event. 

3.4 An information “flier” will be produced and distributed to all stage sound, lighting, 

steward and security teams and posted at the event in the same positions as in 3.2 to 

assist in getting the message across to groups not particularly susceptible to statutory 

warning notices. The Glade Festival has signed up  with RNID “Don’t Loose the Music” 

campaign which both raises awareness and gives advice and information on acoustic 

issues   

3.5 Bars, food and merchandising stalls will be sited outside the venues wherever 

possible. Staff within venues will be rotated with those on stalls outside to ensure 

exposure times are reduced.  
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4. Monitoring levels 

4.1 Monitoring of levels will be undertaken by the Glade Noise Team (GNT) and will 

include 

Audience levels in all venues at worst case positions eg Front of House barrier 

adjacent to speaker  

Bar Staff and Merchandising staff at all stalls in close proximity to stages or Pas. 

4.2 Measurements made will be LAeq over a sufficient period of time to establish a stable 

level and LCpeak for the same period. 

 
5. Responsibilities 

5.1 Overall responsibility for Health and Safety issues at the Glade Festival rests with the 

Health and Safety Coordinator. He will be responsible for ensuring that area and 
stage managers and contractors draw up and provide the necessary risk 
assessments for employees in their area of work which includes protection from hearing 

damage. Similarly the Health and Safety Coordinator will ensure that the necessary 
separation is achieved between audience and loudspeakers (see 2.3 below). 

 
5.2 The Glade Noise Team(GNT) will provide the facility to measure noise exposure 

levels of workers and audience and will take random readings in areas which are likely to 

be of concern throughout the event. If necessary calculations can be performed to 

determine the actual noise exposure levels of staff (LEPd ). 

Measurements will include the measurement of peak levels.   

5.3 In advance of the festival the Health and Safety Coordinator will communicate 
with all stage sound, lighting, steward and security teams as well as any other group 

of workers who may be subject to the noise at work legislation issues in advance of the 

festival drawing their attention to the requirements of the Noise at Work Regulations and 

their obligations. 

 5.4 The Health & Safety Coordinator will also communicate with all providers of 

sound systems to ensure adequate separation of source and audience (see 3.3).  
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2.2.4 Sound System Schedule 2007 

 
 
STAGE 

 
NATURE OF 

ENTERTAINMENT 
SOUND 
SYSTEM 

COMPANY 
And 

Equipment 

SOUND 
POWER 

(kW) 

STRUCTURE 
Venue 

STAGE 
MANAGER 

SOUND 
ENGINEER  

HOURS OF 
OPERATION 

LOCATION 
OF SOUND 

SYSTEM 

ORIENTATION & 
CONFIGURATION 

Origin Stage Dance music 

and DJs 

Funktion 

One 
Turbosound 

Resolution 5 
 

SOUNDFIELD 

 

 
20kW 

 

Open air Venue 

with G Frame 
covered stage 

and surround 
sound using 6 

speaker system 

Nick Ladd 

Reagan Tacon 

Tony Andrews  

and John 
Newsham 

FRI 

12:00 – 00:00 
SAT 

11:00 – 00:00 
SUN 

11:00 – 20:00 
 

Grid Reference 

N26 

Hexagonal  

Configured 
Surround sound/ 

Soundfield 

Glade Stage Live Bands 

and DJs 
 

Funktion One 

Res 5 
Turobosound 

 

 

 
26kW 

Open air stage Dave Farrow Tba FRI 

14:00 – 00:00 
SAT 

11:00 – 00:00 
SUN 

11:00 – 20:00 
 

Grid Reference 

P24 

System Flown  

to focus sound 

Breaksday DJ Stage Funktion 

One 
Turbosound 

Resolution 4 
 

SOUNDFIELD 
 

 

 
12kW 

38m round 

marquee. Four 
King poles with 

¼ poles 
1400 capacity 

 

Glen Stevens 

07976 293782 

Tba FRI 

12:00 – 04:00 
SAT 

12:00 – 04:00 
SUN 

12:00 – 20:00 

 

Grid Reference 
R18 

North West.  

Tent sides used  
to enclose sound 

Vapor Stage DJ Stage Funktion 
One 

Turbosound 
Resolution 4 

 
SOUNDFIELD 

 

 
 

12Kw 

42m round 
marquee. Four 

King poles with 
¼ poles 

1650 capacity 
 

TBA Tba FRI 
18:00 – 04:00 

SAT 
18:00 – 04:00 

CLOSED 

 
Grid Reference 

P21 

 



  

Liquid Stage DJ stage Funktion 

One 
Turbosound 

Resolution 4 
 

SOUNDFIELD 
 

 

 
10Kw 

38m round 

marquee 1500 
Capacity 

Ross March 

07815 312455 
 

tba FRI 

12:00 – 04:00 
SAT 

11:00 – 04:00 
SUN 

11:00 – 20:00 

Grid Reference 

O15 

North West  

Tent sides used  
to enclose sound 

Overkill Live Bands  

and DJs 

Beat Audio 

Turbosound 
Funktion One 

Resolution 4 

 

 
7Kw 

28m round four 

pole marquee  

Mark Parsons 

07802 241666 

Tba FRI 

12:00 – 02:00 
SAT 

12:00 – 02:00 
SUN 

12:00 – 20:00 

Grid Reference 

R20 

North West.  

Sides closed 

Sancho Panza DJ stage  

with Bar 

Turbo sound 

resolution 4 

 

 
5Kw 

2 x 18m rounds 

with central 9m 
link section  

Jim Angell 

07961 385815 
Matt Brown 

07456 256101 
 

Tba FRI 

12:00 – 04:00 
SAT 

11:00 – 04:00 
SUN 

11:00 – 20:00 
 

Grid Reference 

N24 

East 

Roots Tent Live Bands and DJ’s TBC  

2Kw 

 

30x20m oval 
marquee 

              FRI 

12:00 – 04:00 
SAT 

11:00 – 04:00 
SUN 

11:00 – 20:00 

Grid Reference 

017 

West 

Cabaret 

Pussy  
Parlure 

Cabaret 

Theatre and circus 
performers 

Stand up 
Dancing lessons 

Backing tracks 
Karaoke 

Dual system 

with satellite 
speakers after 

hours. Main 
system closed 

 

 
2Kw 

DUAL 
SYSTEM 

 

Antique wooden 

SPIEGEL TENT 
550 capacity 

300 seated 

Malcolm Haynes 

07759 247329 

tba FROM Thursday 

24hr light ancillary 
cabaret & music 

outside hours of 
regulated 

entertainment 
 

Grid Reference 

P24 

North West 

Small Stage. 
Enclosed solid 

structure venue 
(elaborate  

décor will  
absorb sound)  

IDSpiral Chill 

(Spiral Chai 
Café) 

 

Tba Dual system 

with satellite 
“ribbon” ISO-6 

speakers after 
hours. Main 

system closed 

 

 
1000w 

DUAL 
SYSTEM 

 

Open air near 

trees with 
geodesic dome 

Dominik Spiral 

07970 835274 

tba Fri 12:00 to 04:00 

Sat 11:00 to 04:00 
Sun 11:00 to20:00 

Open from Thursday 
midday with light 

music, outside these 
times with no bass 

Grid reference 

K29 

Surround sound 

monitor systems. 



  

Rabbit Hole 

(24 Hour 
Café) 

Café venue with 

sound system. 
Acoustic and vocal 

PA with some live 
performances. non 

programmed (open 
mike) 

Tbc  

 
 

800w 

50’x80’ 

marquee 250 
capacity 

Hamish Guerrim 

07870 630514 
 

 

tba Fri 12:00 to 04:00 

Sat 11:00 to 04:00 
Sun 11:00 to20:00 

Open from Thursday 
Midday with Some 

light music, outside 
these times 

Grid Reference 

M24 

North East 

PA on a small 
stage 

 

Nectar Temple 

and Outdoor 
Performance 

Stage 

Small system for 

cinema, spoken 
word, lectures, 

workshops, 
performances and 

fire shows 

tbc  

 
600w 

20m diameter 

some structure 
and small 

outdoor stage 

Nick Ladd 

 
07950 663998 

tba  

Thur 17:00 - 02:00 
Fri 12:00 to 06:00 

Sat 11:00 to 06:00 
Sun 11:00 to20:00 

 

  

Algorithm 
(Experimental 

Ambient Area) 

Small system for 
experimental 

electronica and 
ambient music 

Tbc  
 

 
600w 

10m diameter 
dome and art 

installations 

Mark parsons 
 

07802 241666 

Tba   Fri 12:00 to 04:00 
Sat 11:00 to 04:00 

Sun 11:00 to20:00 
Open from Thursday 

Midday with Some 
light music, outside 

these times 

  

Market sound 

systems 1 to 3 

Approved sound 

system in market 
frontage 

Tbc  

 
 

500w 
max 

Market stall Markets 

Manager  
Jon Evans 

 
07973 824777 

tbc  

FRI 
10:00 – 04:00 

SAT 
11:00 – 04:00 

SUN 
11:00 – 22:00 

 

Tbc 

One per 
market area A, 

C and D 

 

Trader system 

4 to 9 

Trader sound 

system in market 
frontage 

Tbc  

 
 

50w max 

Market stall tbc tbc  

Unregulated  
Thursday Midday to 

Monday midday 
subject to acoustic 

monitoring 

Tbc  
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1. INTRODUCTION- 

1.1 Symonds have been appointed by The Glade Festival Ltd. to carry out an assessment of the 

noise levels that are likely to arise from the proposed music event, to be held between Friday 

16th and Sunday 18 July 2004 at the Wasing Estate, Berkshire.  

1.2 This report contains the results of a series of tests that were performed on the night of 

Wednesday 11th and early morning of Thursday 12th February 2004 to evaluate the likely 

impact from the event on the surrounding area. . These are discussed in the light of suitable 

noise conditions to be imposed on a public entertainment license.  

1.3 A glossary of acoustic terms is provided in Appendix A to assist the reader. 

Consultants’ Experience 

1.4 Symonds is the leading acoustic consultancy in the UK for the assessment and control of large 

scale music events.  The company has successfully monitored and controlled over four 

hundred music events over the past 12 years.  These concerts have ranged from relatively 

small scale events attracting is little as 500 patrons to major events drawing an audience, in 

excess of 100,000.  Furthermore, the venues have ranged from all night events held on green 

field sites to concerts held at national stadia in the UK and overseas. 

1.5 The Groups experience with all night events held on green field sites include major events at 

Turweston (Buckinghamshire), Brayfield (Northamptonshire), Otmoor Park (Cherwell 

Council), Matterley Bowl (Winchester) and Milton Common (South Oxfordshire), as well as 

the 2001, 2002 and 2003 Global Gathering events, and 1997 Phoenix Festival at Long 

Marston. All these events were successfully controlled with only very few complaints of 

noise. 

1.6 There were a few noise complaints during the previous events.  These were dealt with on the 

night and it is understood that they did not constitute any serious breach of license conditions, 

in that sound levels were reduced on site as required by pre-emptive off-site monitoring or at 

the request of officers of S-o-A DC.  It is understood from the feedback from last year’s event 

that there were no outstanding noise issues and that it was the opinion of all parties concerned 

that off-site noise levels did not represent a serious problem.              
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1.7 The company is a Member of the Association of Noise Consultants and all our acoustic 

consultants are Members of the Institute of Acoustics.  As well as entertainment sound control 

the company deals with the whole range of acoustic and noise issues and our staff have 

presented expert testimony at planning and licensing hearings, magistrates and high courts, 

Judicial Reviews and House of Commons and House of Lords Select Committees. 
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2. SITE, ENVIRONS AND DETAILS OF THE EVENT 

Site Location 

2.1 The site for the music event is the Wasing Estate, Berkshire in between Aldermaston and 

Brimpton.   The area is predominantly agricultural in nature, and the estate land is a mixture 

of farmland and woodland.  There are several small settlements around the site of the event 

within approximately 1 - 2 km, including Aldermaston, Heath End, Brimpton Common, and 

Brimpton.  

The Glade Festival Event 

2.2 The event is to be staged in the area of the estate to the south of the house in an area shown n 

Figure 1. From discussions with the organisers, it is confirmed that there will be two main 

stages, one outdoors (in the position used for the tests), and one close to this but housed in a 

tent. The open air stage will close by midnight on Friday and Saturday nights, and  Sunday at 

6 pm. There will be other smaller stages but outdoors and within tents.  It is intended that 

some of these stages will run for the whole length of the festival.  There will also be traders’ 

stalls, but they will not be allowed to bring any sound systems onto site. The festival starts on 

Friday 16  July and finishes on Sunday 18 July.   
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3. MUSIC NOISE CRITERIA  

3.1 It is generally accepted that for events of this nature, it is the night time noise levels that are 

the most crucial.  The World Health Organisation (WHO) document, ‘Guidelines for 

Community Noise’ recommends that night-time LAeq noise levels should not exceed 45dB(A) 

outside bedroom windows. This level will preserve the restorative process of sleep and has 

been used successfully at other all night dance events to minimise any potential noise impact 

from the events.  Such examples include all night events at Milton Common, Oxfordshire, 

Turweston, Buckinghamshire, Brayfield, Northamptonshire, Global Gathering 2002 and 2003 

and Homelands 2003.   

3.2 The adoption of this noise level as a public entertainment license condition has at these events 

has produced a low level of complaints.  For example at Turweston Airfield there were a total 

of 12 complaints, 80 percent of which arose before 23.00 and on investigation, these were 

these were not found to be substantiated, and Milton Common were there were 3 complaints, 

all of which arose before 22.00. 

3.3 Since the publication of this report, this criterion has been used successfully as a control level 

after 23.000 and until the end of the events (06.00 and 07.00) at subsequent Turweston Events 

(Aylesbury District Council), Global Gathering at Long Marston Airfield (Stratford-upon-

Avon District Council) and Homelands outside Winchester (Winchester City Council).  

Symonds has worked at all of these events, and can provide references within the 

Environmental Health departments of these authorities should these be required.      

3.4 Recommended maximum day time Music Noise Levels are LAeq 55 dB, also in line WHO 

advice. 
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4. MUSIC NOISE LEVEL TESTS 

4.1 In order to determine the extent of any impact from noise on the surrounding area, a test using 

a sound system installed in the position on the site where the main open air stage  would be 

located was carried out over the night of Wednesday 11th and Friday 12th February 2004.  The 

direction in which the sound system was orientated is shown in Figure 1.  A measurement of 

the sound generated by the system was made, and then a series of measuremernts, 

approximately 1 minute long were made in 6 receptor points around the site.  In each case 

were made using the same dance music track started in the same place so that each 

measurement would be consistent.  Each of these measurements was followed by a 

measurement of a similar duration but with no music playing to allow a comparison with the 

ambient sound levels at this point. 

4.2 The points were chosen to represent all the settlements around the proposed event site.  Glade 

Festivals Ltd. had attended meetings at Parish Councils to discuss suitable receptor locations, 

and those chosen reflect these discussions.  The location of the receptor points used can be 

seen in Figure 1.     

4.3 All measurements were made using a Larson Davis 824 Type 1 Sound Level Meter calibrated 

in line with the manufacturer’s instructions both before and after the measurement series; 

• Calibration – 114.0 dB 

• End Calibration- 114.1 dB 

4.4 The weather conditions throughout the tests were dry and calm, with insufficient breeze to stir 

the tops of the trees. 

4.5 The results of the tests are shown in the table below.  
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Results of Sound System Test  Wasing Estate 11/12 February 2004 

Location Time  LAeq  
(dB) 

Leq  63Hz 
(dB) 

Leq 125Hz 
(dB) 

10 metres from sound system 22.45 music 98 105 103 
23.06 music 37 52 48 1.Fosters Farm Court 
23. 09 ambient 38 46 40 
23.20 music 48 61 63 
23.22 music 45 57 60 

2.Woodland Close, Bayhurst 
Common 

23.34 ambient 42 56 56 
23.46 music 45 63 62 3. Brimpton Common,byway 

adj. to Wasing Wood 23.50 ambient 37 45 40 
23.57 music 43 59 55 4.Brimpton Common, Back 

Lane/Brimpton Road 00.02 ambient 33 45 40 
00.12 music 33 45 42 5.Able Bridge 

 00.14 ambient 32 41 34 
00.29 music 35 52 48 6. Wasing Lower Farm 

 
 

00.32 ambient 32 44 37 

 
 
 
  
4.6 As well as the measuring of sound levels, a subjective judgement was also made to determine 

whether the music was audible.  It was considered to be audible at Bayhurst Common, and 

Brimpton Common and inaudible or barely audible at all other locations. 

4.7 An adjustment was made to the sound system levels at 23.21 as it was discovered that sound 

levels were exceeding the level of  LAeq 45 dB.  The level on site was still considered to be 

satisfactory for the success of the event.  Symonds has subsequently been informed by the 

local authority that two complaints of noise from the tests were received from Brimpton 

Common.  In both cases Symonds was told the music ceased to be a disturbance at between 

23.20 and 23.30.  This coincided with the reduction of the music to the night time control 

levels.  Symonds cite this as further evidence for the effectiveness of the proposed night time 

control limit of LAeq 45 dB.       
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5. DISCUSSION 

5.1 The results of the tests undertaken using a single sound system in the open air operating at 

dance levels show that provided the music noise arising from the site in total, and being 

received in the neighbourhood does not exceed LAeq 45 dB during the night time 23.00 – 

07.00 the event is not likely to cause complaints. 

5.2 For the event itself, the open air stage is not programmed to operate throughout the night.  

Entertainment will be provided either in tented arenas, or in outdoor locations where the 

music will be ‘chill –out’ levels, well below those used for dance.  Where sound systems are 

within tented structures, an attenuation of approximately – 6dB can be anticipated at low 

frequencies.  By using smaller columns of loud speakers around the audience, the throw of the 

speakers can be reduced as the audience is closer to the source, without a reduction in 

audience levels.  Tented structures are ideal for achieving this.     

5.3 Provided the licensee operates the noise control procedure detailed in section 6 below, it is 

considered that the event can take place without causing undue noise disturbance in the area.   
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6. NOISE CONTROL PROCEDURE 

6.1 In order to ensure that the noise levels arising from the event are controlled and the noise 

limits are not exceeded, all the steps of the noise control programme outlined below, must be 

adopted. Such procedures have been used successfully over number of years at numerous 

concerts and all night events.    

Noise Control Programme 

6.2 The following noise control programme has been discussed with the organisers and we 

understand they intend to implement all of these control measures.  

(i) Pre-Event Information 

A letter will be sent to local residents within a 2.5 km radius of the event site 

informing them of the details of the event including start and finish times of the event, 

rehearsal times and providing a dedicated telephone number for lodging complaints 

concerning noise. To reach persons further away than this, it the local papers for the 

area should be contacted and the complaints telephone line publicised by this 

medium.  

(ii) Sound System Design 

As with site layout, the orientation and design of the sound systems can have a 

significant effect on the sound propagation to the community. Careful design of the 

sound systems will maximise the containment of sound within the venue. Each 

system will also comprise of electronic 'limiters' which will be set to control the 

output of the sound, both in terms of the overall level and also the frequency (the bass 

beat can be controlled independently).  
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(iii) Sound Propagation Tests  

 Sound propagation tests will be carried out before the start of the event..  These tests 

consist of playing a continuous shaped spectrum (typical frequency content of dance 

music) through the main PA systems and measuring the sound levels on the dance 

floor within the venues and at various residential areas.  This test therefore takes 

account of all the physical factors (e.g. sound insulation of the marquee, distance, 

including the meteorological conditions) such that the sound level at each stage can 

be adjusted and set to meet the aforementioned environmental noise limits.  

 At the start of the test, the ‘faders’ on the DJ console will all be turned to ‘full’ so that 

the tests are carried out a maximum level.  No access to the sound system settings 

will be permitted after the test with out the express knowledge of the licensee. 

(iv) Sound Monitoring and Control 

Both before and during the event, the licensee will have full control over the sound 

levels in all arenas.  Thus all other parties, including artists, production managers and 

sound engineers will be instructed not to increase any sound level in any arena unless 

specifically agreed by the licensee. 

Noise levels will be monitored continuously throughout the event in each arena on a 

minute by minute basis.  If any one-minute level approaches the control limits set 

during the sound propagation tests, the sound engineer would be advised and when 

necessary told to reduce the levels. In addition to the control of the overall sound 

level, frequency adjustments can also be made to reduce the sound at certain low 

frequencies, often characterised outside as a 'bass beat'. 

Throughout the event, the licensee will liaise closely with officers from the local 

authority. If  the licensee is made aware of sound levels approaching those previously 

agreed, noise levels in each Arena where this is considered necessary will be reduced.   
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(v) Telephone Complaints Line 

As discussed, a dedicated telephone complaints line will be made available for the 

duration of the sound checks and event.  Should complaints of noise arise, at any time 

during the event, our acoustic consultants would visit the complainant and if sound 

levels are above the limit, immediate action would be taken to reduce the level from 

the venue.  This would be achieved by two-way radio communication with all 

engineers involved with the noise control procedures, thus a quick response to the 

problem can be achieved.  From experience, however, Symonds has found that this 

noise monitoring procedure will prevent the limits from being exceeded in the first 

place.   
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7. CONCLUSIONS 

7.1 This study has shown that the noise levels from the tests for the proposed Glade Festival at 

the Wasing Estate can meet environmental noise control limits of LAeq 45,15 minutes dB from the 

WHO recommendations for night time period (23.00 – 07.00)  and LAeq 55,15 minutes dB for the 

daytime period (07.00-23.00.  

7.2 It is recommended that the following noise control measures are fully implemented. These 

measures are :- 

(i) The provision of information to the local community, 

(ii) Appropriate design and orientation of the sound systems, 

(iii) The use of sound propagation tests to set levels prior to the start of the event, 

(iv) Monitoring and control at all stages throughout the event, 

(v) The use of a dedicated complaints telephone line. 
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APPENDIX A 

GLOSSARY OF TERMS 
 
 
A1. DEFINITIONS AND UNITS 
 
A1.1 Noise is defined as unwanted sound.  The range of audible sound is from 0dB to 140dB.  The 

frequency response of the ear is usually taken to be about 18Hz (number of oscillations per 
second) to 18,000Hz.  The ear does not respond equally to different frequencies at the same 
level.  It is more sensitive in the mid-frequency range than at the lower and higher 
frequencies, and because of this, the low and high frequency component of a sound are 
reduced in importance by applying a weighting (filtering) circuit to the noise measuring 
instrument.  The weighting which is most used and which correlates best with the subjective 
response to noise is the dB(A) weighting.  This is an internationally accepted standard for 
noise measurements. 

 
A1.2 The ear can just distinguish a difference in loudness between two noise sources when there is 

a 3dB(A) difference between them.  Also when two sound sources of the same noise level are 
combined the resultant level is 3dB(A) higher than the single source.  When two sounds differ 
by 10dB(A) one is said to be twice as loud as the other. 

 
A1.3 A few examples of noise of various levels are given below: 
 
 Sound Level    Environmental Condition 
 dB(A) 
 
 0 - 10   Threshold of hearing 
 10 - 20   Broadcasting Studio 
 20 - 30   Bedroom at night 
 30 - 40   Library 
 40 - 50   Living room urban area 
 50 - 60   Typical Business Offices 
 60 - 70   Conversation Speech 
 70 - 80   Average traffic on street corner 
 80 - 90   Inside bus 
 100 - 110   Alarm Clock (1m away) 
 110 - 120   Loud car horn (1m away) 
 120 - 130   Pneumatic drill (1m away) 
 130 - 140   Threshold of pain 
 
A1.4 The subjective response to a noise is dependent not only upon the sound pressure level and its 

frequency, but also its intermittency.  Various indices have been developed to try and 
correlate annoyances with the noise level and its fluctuations.  The indices and parameters 
used in this report are defined below: 

 
A1.5 LAeq:  Equivalent Continuous Sound Pressure Level The A-weighted sound pressure level of a 

steady sound that has, over a given period, the same energy as the fluctuating sound under 
investigation. 

 
A1.6 LN: the A-weighted sound level exceeded for N% of the measurement period. 
 

100



 

Symonds Group Ltd           Document Reference :4E59825\report2 
January 2004  

A1.7 LAMAX:  The maximum ‘A’ weighted noise level recorded during the measurement period. 

 

A1.8 SEL: Single Event Exposure Level.  The dB(A) level which, if it lasted for one second, would 
produce the same A-weighted sound energy as the actual event. 
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FIGURE 1 : RECEPTOR POINTS SURROUNDING THE SITE 
 
 

Direction of Sound 
System 

* 1 

* 2 

* 4 

* 5 

* 6 

Receptor Point Key 
1.Fosters Farm Court 
2.Woodland Close, Bayhurst Common 
3. Brimpton Common,byway adj. to              
Wasing Wood 
4.Brimpton Common, Back Lane/Brimpton 
Road  
5.Able Bridge 
6. Wasing Lower Farm 

* 3 
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1. Summary  
 
1.1 It is considered that it is possible to satisfactorily manage noise levels from the event  
without causing significant noise issues off-site. 
 
1.2 Notwithstanding 1.1 it is not in doubt that there were noise problems experienced by residents 
in Brimpton and Brimpton Common. 
 
1.3 The PA set up at the outdoor(Origin) Stage demonstrated the improvements that can be made 
by a sophisticated PA set-up in reducing off-site levels without compromising audience 
satisfaction. 
 
1.4The Glade Stage was the main contributor to the elevated off-site levels. 
 
1.5 A significant number of complaints were considered to be of audibility rather than of sleep 
disturbance or interference. Complaints reflecting genuine excessive levels related to the Brimpton 
and Brimpton Common areas only. 
 
1.6The lack of measurable licence condition noise levels creates difficulties for both organisers 
and (it is suggested) licensing authority in terms of objectivity and transparency. 
 
1.7There were no significant Noise at Work issues affecting either workers or public. This is 
however an area where improvements can be made in the future. 
 
 

2.0 Noise Management Statement 

2.1 This document formed part of the licence application for the event and set out the approach, 
and mechanisms that the event would put in place, to address environmental noise issues. In 
particular it set out how the organisers were to address the cause of noise problems in 2005 when 
climatic conditions early in the morning resulted in enhanced levels off site. These measures 
included:   

1 Curtailing the operation of the Outdoor (Origin) Stage to midnight  
2 Providing a focused “surround sound” PA system to the Outdoor (Origin) Stage 
3 Providing a noise control and advice capability 
 
 

2.2  The primary objective was to monitor and manage the noise levels on and off-site to ensure 
that nuisance was not caused to nearby residents and that  the noise conditions attached to the 
event’s licence were complied with. It was considered that this objective was compatible with the 
need to ensure sufficiently high levels within the venues to ensure audience satisfaction. 
 
2.3 There was an on-site presence of three consultants provided by Anderson Mitchell on each 
day of the event forming the Glade Noise Team (GNT). This role was backed up by personnel 
from the Glade organisation to provide assistance when necessary. If it was considered that levels 
needed to be modified by changes on-site, this information was be relayed back by phone or radio 
to the on-site noise team member for immediate attention. 
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2.4 The GNT had 3 main roles: 
i) off-site monitoring at nearest vulnerable dwellings at agreed locations 
ii) on-site venue level monitoring of the main stages  
iii) manage complaints or other noise related issues, provide a contact point for 

West Berkshire officers and check compliance with miscellaneous noise 
conditions.  

 
2.5 The sound level equipment used for environmental measurements is detailed at Appendix 2. 
Equipment was calibrated before and after measurements. Additionally two Castle G214 and a 
B&K 2236 sound level meters were used to take guide levels within venues. A meter was 
permanently installed at the Outdoor (Origin) Stage. 
 
2.6 West Berkshire officers were provided with radio contact to The Glade personnel including the 
GNT. Additionally the GNT were contactable by West Berkshire officers via mobile phone.  
There was on-going liaison with West Berkshire officers on noise matters through both 
programmed meetings as well as when circumstances necessitated. 
 

3. On-site monitoring 
 
3.1 The noise team (GNT) were on-site for sound testing from 10.00 on Friday 14th July. Guide 
levels were set during sound testing. These levels were from internal points and were established 
as reference points for comparison/management purposes. The table below shows the guide 
levels set and a summary of the levels found. 
 

 PA Size 
kW 

Guide Level Typical Levels 
14/15th  

Typical Levels 
15/16th  

Breaks 12 98 97-100 95-102 
Overkill 7 97 95 98-100 
Liquid 10 95 96 96 
Glade 26 96 95-96 100-95-98 
Origin 20 97 97 97 

 
3.2 The Outdoor (Origin) Stage was open air and had the greatest potential for disturbance. This 
year the hours of operation were therefore significantly reduced to provide a finish time of midnight 
on Friday and Saturday, and 20.00 on Sunday. A meter was permanently installed to provide  
guidance information available to the supervising engineer in terms of target noise levels.  
 
3.3 The  PA system at the Outdoor (Origin) Stage was a flown “surround sound” Resolution 4 
system by Funktion One designed to provide an even soundfield within the venue. By providing 
such a layout it was intended to maximise levels throughout the audience, whilst minimising the 
“throw” and directionality problems if the venue was driven by front of house systems. 
 
                 
4. Environmental Noise Measurements 
 
4.1 Data was simultaneously acquired for Leq and L90 with an A-weighting and fast response. In 
practice readings were taken over a period of a few minutes, or such time as was necessary to 
obtain stable values. In addition a subjective impression was recorded of any noise at each 
monitoring site. 
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4.2 Whilst no noise criteria were set by West Berkshire. The standard the GNT were working to 
off-site was 45dB(A) as a short Leq together with a 63Hz octave band frequency guide limit of 65-
70. From experience and licensing at other events this is considered to be a reasonable post 
midnight. 
 
4.3 The off-site monitoring positions used are identified in the attached map at  Appendix 1. In 
practice the sites primarly used were those in Brimpton, Brimpton Common, and Baughurst. 
 
4.4 Table below summarises the times during the event when compliance with the adopted 
standards was unable to be maintained. Note that it was not considered that noise from the event 
was of concern other than in the Brimpton and Brimpton Common areas. This does not mean that 
the event would be inaudible anywhere else, but rather that the levels were such as not to prevent 
or interrupt sleep.  
 
Note: BC – Brimpton Common 
 BV – Brimpton Village 

 
 
4.5 On 14/15th levels within venues became difficult to manage with some elevated off-site levels 
and council concern of potential claims that nuisance existed. With the intervention of the event 
director and event deputy levels were reduced to those above and off-site levels considered 
satisfactory at 01.00am. 
 
4.6 The strategy for 15/16th was to maintain these levels. The PA configuration at the Glade Stage 
was altered in an attempt to contain levels but did not provide any improvement. Levels were not 
able to be managed at the previous night’s levels. Definite off-site nuisance.  
Following meetings with the event director and event deputy at 23.30 the direction was that the 
Festival did not feel able to reduce levels on grounds of artistic/audience satisfaction. 
Subsequently levels increased most noticeably at Glade stage from low 90’s to 98 at 02.15-02.25. 
 
4.7 From measurement and observation the Glade Stage was the dominant source of noise off-
site as would be expected from the size of the venue. The Origin(outdoor) Stage, notwithstanding 
its closure at midnight, did not contribute to any high off-site levels. The Funktion 1 Soundfield 
maintained fairly consistent and even levels throughout the audience and required virtually no 
intervention by the GNT to modify levels. 
 
 

14/15th  15/16th 16th  
20.30 -50dB at BC needs to 
reduce. 
-Council claim nuisance. 
22.20-53dB at BC-definite 
problem. 
01.00-under 45dB with occasional 
rise to 47-OK  

22.30-50/52dB at BC/BV + 63Hz 
high. 
23.05-51/53dB at BC-definite 
problem. 
00.10-55dB at BC-severe problem. 
00.35-51dB at BC + 76 at 63Hz  
(Levels allowed to be increased 
on-site). 
02.25-50dB at BC/BV + 75/77 at 
63Hz. 
03.05-53dB + 76 @63Hz. 

46/49dB at 
BC/BV until 
20.00(approx)-
not considered 
a problem. 
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5. Complaints 
 
5.1 The Glade established a Noise Hotline telephone number for any complainants. 
The number was widely distributed and advertised prior to the event. The Noise Hotline telephone 
number and GNT contact number was also provided to West Berkshire to have available via their 
out of hours service.  
Any complaints received via the Noise Hotline were be logged by the Communications Centre and 
kept available for inspection by West Berkshire officers. 
 
5.2 The table below summarises the complaints received by the Communications Centre either 
directly or via West Berkshire officers. 
 
 Complaints Comment 
13th 8 complaints from 6 households about pre-

licence noise. 
Not associated with main stages 
programmed music. ID Spiral 
identified as culprit and reduced 

14/15th 33 complaints from 28 households, 40% 
from Baughurst and rest from BC/BV. 
13 made after 23.00 until 01.35 

Marginal but OK 
Main problem Glade Stage 

15/16th 29 complaints from 22 households, 25% 
from Baughurst 

Continual need to modify levels on 
site. Meeting with Nick and Luke at 
23.30 decided not to reduce levels. 
Levels subsequently increased. 

16th 3 complaints 2 complaints about going beyond 
20.00 

Total 73 complaints from 49 households 
1 from Aldermarston 
1 from Newbury 
2 from Alveston 
2 from Thatcham 
17 from Baughurst 
50 from BC/BV 

Do not consider Aldermarston, 
Newbury, Alveston or Thatcham 
complaints reflect anything other 
than audibility. Baughurst situation 
marginal on occasion but not 
considered a problem. 

 
5.3 From the above complaint summary and previous comments, the complaints of real concern, 
representing unsatisfactorily high levels, occured on the night of the 15/16th from 17 houses in the 
Brimpton and Brimpton Common areas.  
 
 
6. Health and Safety Noise Measurements 
 
6.1 Sample readings were taken to provide compliance checks in line with the Noise at Work 
Assessment prepared for the organisers by Anderson Mitchell. Audience exposure levels and 
peak levels were generally satisfactory. 
 
6.2 The only situations of any concern were 

• the separation distances of PA from audience at the Glade Stage was inadequate (2M) and 
Lcpeak levels were approaching 140dB limit 
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• there was inadequate separation of Sancho Panza PA from the audience, which needs 1M 
to get below Lcpeak  limit. 

The event organiser and deputy were advised accordingly. 
 
 
7. Discussion 
 
7.1 Experience of the first night demonstrated that with close control and co-operation it was 
possible to satisfactorily manage levels. However the pressure for increased audience levels 
meant that the same level of control could not be maintained during the second night. 
 
7.2 The main noise issue from 2005 centred on the oudoor(Origin) stage. This was not an issue in 
2006 due in part to the severe curtailment of hours to a finish time of midnight. The sound system 
employed was responsible for the reduction in levels off-site. Audience levels were satisfactory 
and virtually no intervention needed to be made by the GNT.  
 
7.3 The pressure to maintain higher levels than was considered satisfactory off-site was in part 
attributable to the programming of headline acts well down the running order. With greater 
attention to programming headliners it would be possible to reduce this pressure earlier on. 
 
7.4 It would be helpful to both the organiser as well as the licensing authority if measurable and 
reasonable noise limits were imposed in any future licence. This would enable a greater level of 
objectivity in the assessment of off-site levels. 
 
7.5 The Glade Stage had (and will have) the greatest potential for off-site noise generation and for 
the future it is suggested that the sound system is improved and/or the hours are reduced. 
 
7.6 The relationship with West Berkshire officers was very good in terms of the level of 
communication and directness.  
  
 
 
   
             © Copyright. All rights reserved.
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8. Glossary  

 
Decibel: a unit derived from the log of the ration between a value and a reference value. For 
sound pressure the reference quantity is 20µPa, the threshold of hearing is around 0 dB and 
140dB is the threshold of pain. 
 
dB(A): decibels measured on a meter to which a frequency weighting has been applied (A 
weighting). This differentiates between sounds of different frequency in a similar way to that of the 
human ear i.e. the ear is least efficient at low frequencies and very high frequencies. A sound of a 
very low frequency will therefore sound quieter than the same sound pressure level at a mid 
frequency. 
The human ear will just perceive a change of 3 dB(A) although this is a doubling of sound energy. 
A change of 10 dB(A) corresponds to a perceived doubling of the loudness of a sound. 
 
Hertz (Hz): is the unit of frequency, or pitch, of a sound. 1 Hz is one cycle per second. 
 
Octave-Band: a division of  the frequency  range of a sound into bands, with the upper frequency 
limit of each band being twice the lower frequency limit. 
 
1/3 Octave-Band: a division of octave-band into 3, providing greater definition of the tonal 
character of a sound.   
 
LA90 /Background: LA90   is the A weighted noise level exceeded for 90% of the measurement 
period. In BS 4142 it is used to define the background noise level. 
 
LAeq : is the A weighted equivalent continuous sound. It is used to represent a fluctuating sound 
over a specified period as a steady sound which has the same energy, and can be measured 
directly with an integrating sound level meter. 
 
LAmax: is the highest A weighted level recorded over a measurement period. The time weighting 
(fast or slow) should be specified. 
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9.Appendix 1- Map of area showing monitoring positions 
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Appendix 2: Noise Equipment used 

 

 

Sound level meter:  Rion NL32  Serial no. 01020288  Calibration certification:  7/6/06 

 

Pre Amplifier:          Rion NH21  Serial no. 05520  Calibration certification:  7/6/06 

 

Microphone:          Rion UC53A             Serial no. 103399  Calibration certification:  7/6/06 

 

Calibrator:          Rion NC74  Serial no. 00110079  Calibration certification:  7/6/06 

 

 

Sound level meter:  Rion NL31  Serial no. 00531144  Calibration certification:  8/8/06 

 

Pre Amplifier:          Rion NH21  Serial no. 11344  Calibration certification:  8/8/06 

 

Microphone:          Rion UC53A             Serial no. 308056  Calibration certification:  8/8/06 

 

 

 
 

 

   

 

Anemometer: Kestrel 1000  Serial no. 1607282 
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10. Anderson Mitchell  

Anderson Mitchell is a specialist consultancy offering services in 3 principal areas 
 

 Building and Environmental Acoustics 
We provide advice and guidance to developers on the implications of noise. We will monitor, 
measure and assess  
levels in order to determine the suitability of land for development and make recommendations 
on mitigation schemes. Assessments are carried out with reference to BS4142 and Planning 
and Policy Guidance PPG24 where appropriate. We will also conduct investigations to 
determine the presence or likelihood of noise nuisances as well as provide guidance on local 
authority applications for entertainment and liquor licences, and industry authorisations. 

 
 Workplace Noise Assessments 
We provide advice and guidance to employers on their obligations under the Noise at Work 
Regulations 1989. We are deemed “competent persons” under the regulations and will 
conduct workplace assessment and employee exposures. The service includes the provision 
of advice on the control of noise exposure, selection of hearing protection and staff education. 
 
 Management, licensing and monitoring of large events and festivals 
We can assist with initial proposals, the licence application process, plan and liaise with 
organisers and emergency services, draft and negotiate licence conditions, monitoring the 
event and post event reporting, usually working with either the promoter or licensing authority. 
This experience encompasses a range of relevant specialisms including noise work and health 
and safety.  
 
Steve Anderson has had particular experience of large events through his role as 
Environmental Health and Licensing Manager for the area hosting the Glastonbury Festival. 
He worked with other local authorities hosting large events in this country and abroad and was 
an author of the Health and Safety Executive’s Event Guide published in 1999. 

 
Steve is a member of the Institute of Acoustics (IOA), holds the Diploma of the IOA, the IOA 
Certificate of Competence in Workplace Noise Assessment, and the IOA Certificate of 
Competence in Environmental Noise Measurement, and is a Chartered Member of the Chartered 
Institute of Environmental Health.  
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