
Grahm Kreg
7389, West 54 Street,
Boston, MH 2871,
Contact: 352-390 5849
Email: kreg@hotmail.com
Career Objectives:
Candidate with a degree in computer science and sound working knowledge in product life-cycles, SDLC configuration management and methodologies, seeks to work as an information system engineer in a leading IT company.
Professional strengths:
· In-depth knowledge of Software project life-cycle, SDLC methodologies and configuration management
· Comprehensive knowledge of information system engineering methods, practices and principles
· Extensive knowledge of Information Science, Information technology and Management Information Systems
· Familiar with various platforms like Linux, Windows Server and UNIX operating systems
· Good communication skills and has the ability to work collaboratively in a team environment
Professional Experience:
Organization: General Dynamics Information Systems, Boston
Duration: May 2013 till date
· Responsible for providing IT support to local and remote end users by using Helpdesk tools
· Handle tasks of administering domain user accounts and group memberships
· Perform responsibilities of providing local desktop support for Engineering-related software and tools
· Responsible for updating status of information system projects to the information system manager
· Ensure that Windows clients are installed with latest Microsoft patches and Antivirus programs
· Assist engineering staff in managing and troubleshooting IT services such as Domain Controllers, Ms Exchange Server, SQL database, Intranet, Local Area Network, Wide Area Network and proxy server
· Maintain computer hardware and software inventory as well as assist in data backup and restoration
Organization: Network Solutions Inc, Boston
Duration: May 2010 to April 2013
Designation: Junior Information System Engineer
· Perform responsibilities of identifying, analyzing, defining and coordinating customer and stakeholder needs and translate them into technical requirements
· Assist business units in identifying technology solutions to improve business processes
· Participate in design reviews, quality assurance and quality control activities and apply remediation as appropriate
· Coordinate with senior engineers on complex issues and engineering tasks
· Handle responsibilities of identifying technical risks and developing mitigation strategies
· Responsible for providing input to the selection of products and technical infrastructure as part of the system selection process
· Handle tasks of identifying hardware and applications needed to complete the development process
· Ensure that all products and administrative documentation is completed and maintained in a proper order
Educational Summary:
Achieved bachelor's degree in Computer Science, University of Boston
Reference:
Will be available upon request.

