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QUALIFICATIONS

	· [bookmark: 789740172SKC11]Global Marketing Strategy
· Lead Generation & Nurturing
· [bookmark: 789740172SKC21]Market Research and Analysis
	· Email Marketing
· Project Management
· Team Management





EXPERIENCE

[bookmark: 789740171JTIT1][bookmark: 789740171COMP1][bookmark: 789740171JCIT1][bookmark: 789740171JSTA1][bookmark: 789740171JDES1]Digital Marketing DirectorEF Education First － Zurich, Switzerland (
05/2015to
Current
)
· Lead and manage nine team members based in EF's Zurich Headquarters and Bangalore Office
· Drive the creative digital strategy in 44 countries
· Increased the campaign database by 47% with quality leads, thereby positively affecting sales by 45% within the first fiscal year
· Developed campaigns with Airbnb, Uber, LEGO and the Rio 2016 Summer Olympics Organizing Committee 
· Implemented a new marketing automation system worldwide, drastically impacting the efficiency and effectiveness of the global communication strategy internally and to customers

[bookmark: 789740171JTIT2][bookmark: 789740171COMP2][bookmark: 789740171JCIT2][bookmark: 789740171JSTA2][bookmark: 789740171JDES2]Senior Project ManagerEF Education First － Zurich, Switzerland (
08/2014to
05/2015
)
· Launched the company's most successful campaign to date in 53 countries, generating almost 400K new leads
· Managed partnerships with two global stakeholders, EF English Live and Hult International Business School, with a focus on strategic communication, resulting in higher website conversion and an integrated customer experience

[bookmark: 789740171JTIT3][bookmark: 789740171COMP3][bookmark: 789740171JCIT3][bookmark: 789740171JSTA3][bookmark: 789740171JDES3]Onlne Marketing ManagerEF Education First － Zurich, Switzerland (
09/2012to
08/2014
)
· Organized and managed a $500K budget music festival in London, UK for 5K students called Summeranza, supervising 40 central staff members and 300 leaders
Project managed 3 global campaigns, overseeing designers, developers, copywriters, video producers and ensuring a successful roll-out for 25 languages in 53 countries
· Supported and consulted Eastern Europe, Russia and Belgium with their marketing strategy, including emailing, social media, and website analysis

[bookmark: 789740171JTIT4][bookmark: 789740171COMP4][bookmark: 789740171JCIT4][bookmark: 789740171JSTA4][bookmark: 789740171JDES4]Marketing ManagerEF Education First － Moscow, Russia (
09/2010to
09/2012
)
· Developed and launched market specific campaigns, consistently exceeding marketing goals and increasing the customer database by an average of 25% and social media fans by 400%
· Designed and executed the production of over 2M print materials and handled the logistics of their distribution
· Performed tender and cost analysis for offline materials, reducing the cost of yearly expenses by 15% 
· Managed press tours for key media stakeholders, resulting in successful long term partnerships, multiple publications and brand development

[bookmark: 789740171JTIT5][bookmark: 789740171COMP5][bookmark: 789740171JCIT5][bookmark: 789740171JSTA5][bookmark: 789740171JDES5]Admissions CoordinatorEF Education First － Boston, Massachessets (
10/2009to
07/2010
)
· Delivered consistent guidance to customers, increasing student enrollment by 150%
· Launched and managed the Ambassador Program, enhancing customer loyalty and new sales representatives
· Developed the recruitment pool by effectively communicating with key stakeholders at universities and schools



EDUCATION

[bookmark: 789740170DGRE1][bookmark: 789740170STUY1][bookmark: 789740170SCHO1][bookmark: 789740170SCIT1][bookmark: 789740170SSTA1][bookmark: 789740170SCNT1][bookmark: 789740170FRFM1]Bachelor of Arts: Psychology, Business AdministrationGordon College － Wenham, Massachusetts, USA (
2009
)
Awarded Magna Cum Laude (3.61 GPA); Leader of the International Student Organization; Teaching Assistant for Principles of Management and Human Resource Management

[bookmark: 789740170DGRE2][bookmark: 789740170STUY2][bookmark: 789740170SCHO2][bookmark: 789740170SCIT2][bookmark: 789740170SSTA2][bookmark: 789740170SCNT2][bookmark: 789740170FRFM2]Study Abroad ProgramUniversity of Western Cape － Cape Town, South Africa (
2008
)



SKILLS



Language: English, Russian, Ukrainian
Proficient: Sitecore, Omniture, QlikView, Adobe Creative Suite
Knowledgeable: CSS, HMTL, Javascript


